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PRINCIPLES OF PRESERVATION OF MENTAL HEALTH IN AN

INDIVIDUAL
A.V. Aleshicheva, N.G. Samoilov

Abstract. The study examines conditions and principles of preservation of
mental health in professional athletes. The study shows that preservation of
athletes’ mental health is conditioned by changes triggering their development and
increased sportsmanship. The study outlines five principles of preservation of
mental health.

Key words: imbalance of mental processes, athletes, change, development.

A person’s health is viewed as a complex, multicomponent system,
with ancient thinkers and modern researchers alike linking sound health
with the idea of harmony, wellbeing, adequacy, adaptability, stability, self-
regulation, consistence, balance, etc. Among the components of health,
particular attention is given to mental health, with a special focus on its
preservation and improvement.

However, to develop recommendations and provide grounds for the
conditions of its preservation, deep realization of the essence of the process
of its preservation is necessary. First of all, it should be emphasized that the
term “preservation” is not synonymous to the calm, invariability, and
guaranteed balance.

In this case, it's worth recalling that we’re taking into consideration
provisions of E.S. Bauer’s law on stable imbalance, according to which
“living systems are never in the state of balance and are constantly working
against balance using their free energy.” The imbalance of mental processes
was well described by A.O. Prokhorov. Consequently, imbalance is a
dominating feature in a person’s psyche.

Therefore, preservation of mental health is maintaining a constant
level of the process of changes, which constitutes a trajectory or a stabilized
flow, rather than a stabilized state. The aforementioned clarifies the fact
that mental health is both a state and a process. For this very reason, active
changes constitute the basis for preservation of mental health.



We need to understand that change is a prerequisite and a method of
preservation of mental health, while the regulation of psyche should be
aimed at preservation as well as alteration. Therefore, a regulated, rather
than passive preservation helps stabilize as well as optimize the process of
change.

Speaking of preservation of changes, it should be taken into account
that they, in essence are the result of the psyche’s reflection of the
changing environment, where the reflection should be adequate in their
strength and duration to the influencing factors. Thus, depending on the
characteristics of the operating factor, changes in the psyche start tending
towards greater or smaller level of nonequilibrium, leading to fluctuation
between two poles — balance and imbalance. The closer they are to balance,
the more stable are the person’s psychological functions and the higher is
the level of his mental health. We diagnosed the latter in athletes with
different levels of qualification and professional wexperience (from begin-
ners to highly experienced athletes), with less qualified athletes showing
higher levels of mental health.

Coming back to the idea of preservation of mental health, it should be
noted that athletes with lower qualification are subjected to less intense
and lengthy physical and mental strain, which causes less alterations to
their physiological state, resulting in greater stability and balance. However,
their aspiration to achieve higher qualification, enrich their experience, gain
victories is fulfilled through increased strain and exercise, performing at
larger contests, etc. All of this shifts the function of their psyche towards
greater imbalance, thus forming and developing traits characterized as
negative (i.e. anxiety, depression, frustration, etc.).

Due to many years’ strain and excessive training, negative changes in
the athletes’ psyche become interiorized into their personality structure,
along with the decreased levels of their mental health. However, their
mastery and experience increases, which clearly points to professional
growth. Consequently, if development can’t be achieved without change,
with the change being a condition for preservation of health, the latter is
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inextricably linked to the development. In other words, there’s no
preservation outside development.

Thus, the development becomes possible due to changes occurring as
the psychological imbalance grows, which results in increased mastery
(positive aspect) along with deteriorated mental health (negative aspect),
the latter being a “price” the athlete pays for his success.

However, the analysis of the examined connections does not suggest
direct correlation between the development and deterioration of mental
health. That means that the mental health could be preserved along with
developing and changing, however, intensification of strain should be
strictly monitored, with the understanding that is should be done in an
effective manner (be less traumatic) and be reflected by the psyche
prepared to show resistance to psychogenic influence. This can be achieved
through regulating the influence of the psyche, with the methods of self-
regulation and self-government as the best way to bring it about. This is the
reason the athletes should learn the methods of “preserving” the changes
with preservation of mental health as a result.

Analysis of data obtained allows to suggest the following principles of
preservation of an individual’s metal health:

1. The principle of imbalance — state of psyche conditioned by
changes determining the development, accompanied by the decreased level
of mental health

2. The principle of change — opposite to preservation, only possible
through change.

3. The principle of development — the result of changes; there’s no
preservation outside development.

4. The principle of adjustability — provision of conformity between a
person’s external and internal environments.

5. The principle of maintenance — preserving the results of change.

Consequently, preservation of a person’s mental health is a
subdominant interaction of the above-mentioned principles.

9



MPUHLUNIMbI COXPAHEHMNA MNCUXUYHECKOIO 340POBbA

JIMHHOCTU
Anéwuyesa A.B., Camolinos H.T.

AHHOTaumA. B uccnegoBaHnMM paccmoTpeHbl YCA0BUA U MPUHUMMbI COXpaHe-
HUA NCUXNYEeCKOoro 340poBbA CI'IOpTCMEHOB-I'IpOdJECCMOHaﬂOB. MokasaHo, yTo OcC-
HOBHbIM yCnoBuem ero CoxpaHeHuAa ABNAOTCA USMEHEHUA, KOTOPble O6yCﬂOB}1MBa-
10T UX pa3BuTUE, POCT CNOPTUBHOIO MacTepcTBa. BbiaeneHo nATb NPUHLMNOB COXpa-
HEeHMA NCUXNYeCKOro 340p0BbA.

Knrouesoie cnoea: HepaesHoeecue rcuxu4eckux rpoyeccos, cnopmcmeHsl, us-
MEHeHUA, pa3sumue.

340pOBbEe YE/IOBEKA PACCMATPMBAIOT KaK C/IOXKHYI, MHOTOKOMMOHEH-
Tyt0 cucTemy. HaumHasa ¢ mbichuTenei APeBHOCTU U A0 COBPEMEHHbIX UC-
cnepoBsaTesieil, Kpenkoe 340pOBbe CBA3bIBA/IM C MOHATUAMM FAaPMOHUYHO-
cTn, 6narononyyma, afeKBaTHOCTH, afanTMPOBAHHOCTM, YCTOMYMBOCTH, ca-
MOPpEryaaUun, cornacoBaHHOCTU, PaBHOBECHOCTM U Ap. Cpean KOMMNOHEH-
TOB 34,0P0OBbA 0COH0OE BHUMAHME yaeNAeTCa NCUXMYECKOMY, MPUYEM BO INa-
BY yra1a cTaBuTcA Npobaema ero CoxpaHeHUs U yayyLeHus.

OfHako Ansa Toro, 4Tobbl paspaboTaTb peKomeHAaLMuM U 060CHOBATb
YC/I0BUA €ro COXpaHeHnA Heobxoanmo rnyboKo OCO3HaTb KaKoe coaepiKa-
HWe BKIaAblBaeTcA B cam Mnpouecc coxpaHeHus. Mpexkae Bcero cneayet
NnogYepKHYTb, YTO TEPMMUH '"coxpaHeHMe" He ABNAETCA CMHOHMMOM MOKOS,
HEeM3MeHHOCTU U obecneyeHUs paBHOBECHOCTHU.

B gaHHOM c/lyyae YyMeCTHO HAaMOMHUTb, YTO Mbl YYUTbIBAEM MOJONKE-
HMA 3akoHa 3.C. Bayapa 06 ycToliuMBOM HepaBHOBECMM, KOTOPbII FaacuT,
4TO "}KMBbIE CUCTEMbI HUKOTAA He OblBAlOT B PaBHOBECMM M MCNOJHAIOT 3a
CYeT cBOEeN cBOOOAHOM 3HEPrMn NOCTOSIHHYO paboTy NpoTMB paBHoBecuA".
HepaBHOBECHOCTb NCUXMYECKUX MpoLLeccoB xopowo onucaHa A.O. Mpoxo-
poBbiM. CnepoBaTesibHO, HEPABHOBECHOCTb AB/AETCA AOMUHUPYIOLWEN B
MCUXMKE YenoBeKa.

MosToMy coxpaHeHMe MCUXMYECKOTO 34,0POBbA - 3TO NOAAEPNKAHWE BO
BPEMEHW Ha MOCTOAHHOM YPOBHE MpoLecca U3MEHEHUI, T.e. 3TO TPAEKTo-
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pua UAn cTabnanM3MpoBaHHbBIN NOTOK, @ He CTabUIN3NPOBAHHOE COCTOSHME.
OTcloaa NOHATHO, YTO MCUXMYECKOE 340POBbE - 3TO U COCTOSIHME M NPOLECC
0A4HOBPEMeHHO. 103ToMy OCHOBY COXpPaHEHWUA MCUXMYECKOro 340P0Bbs CO-
CTaB/AIOT aKTUBHbIE U3MEHEHWA, COAEPKAHNE KOTOPOTO MOXKHO OCMbIC/IUTD
yepes ero NPOTUBOMOJIOKHOCTb - U3MEHEHUE.

Ham HyXXHO MOHATb, YTO MMEHHO M3MEHEHWe ecTb MPeAnoCbIKA U
Cnocob coxpaHeHUa MCUXMYECKOTO 340POBbA, a PEryanpoBaHuUe MNCUXUKK
OOJ/IKHO 6bITb HAaMPaB/EHO He TO/IbKO Ha COXPaHEHME, HO U Ha M3MEHEHMe.
MoaTomy perynnpyemoe, a He NMaccMBHOE COXpaHeHWe obecrneymBaeT cTa-
6MNM3auMIo NpoLecca U3SMEHEHNI, UX ONTUMU3ALMIO.

FfoBOpPA O COXPAaHEHUU U3MEHEHUI, CNefdyeT y4YecTb, YTO OHWU, MO CYTH,
ABNAOTCA Pe3y/bTaTOM OTPAXKEHUA MNCUXMKOW BAUAHUIA U3MeEHstoLLeinca
cpesbl, NpUyYem, OTPAXKEHUA LOKHbI ObITb afEKBATHLI MO CUJIE U OJNTENb-
HOCTU BO3ZencTBylOWMM daKkTopam. Takum o06pa3om, B 3aBUCMMOCTU OT
XapaKTepPUCTUKKN aeicTBylowero $Gaktopa M3MEHEHUA B MCUMXMKe Hanpas-
NAOTCA B CTOPOHY C 6O/bLIEN UM MEHbLUEN CTEMEHbI0 HEPAaBHOBECHOCTY,
T.e. npoucxoguT KonebaHwe Mmexay QABYMA MOAOCAaMWU: paBHoBecue-
HepasHoBecue. Mpu 3Tom, Yyem H6MKe K paBHOBECUIO, TeM bosiee yCToNYK-
BbIMM ABNAOTCA GYHKLMM NCUXONOrMYECKON chepbl IMYHOCTU U Bbille Ypo-
BEHb MCUXON0IMMUYECKOro 340poBbs. MNociegHee ANarHOCTMPOBAIOCh HaMU Y
CNOPTCMEHOB, KOTOpble MMENU pasHblli ypoBeHb KBa/iMdUKaUUU U 4au-
TENIbHOCTb 3aHATUI CNOPTOM (OT HAYMHAKLWMX A0 BbICOKOKBANNPULMPO-
BaHHbIX). OKa3as0Cb, YTO €ro YPOBEHb Y HU3KOKBAZIMPUUMPOBAHHBIX CNOPT-
CMEHOB ropasZo ay4dlle, Yem y npopeccMoHaoB.

Bo3Bpallanch K NpeacTaBieHMAM O COXPAaHEHUW MCUXMYECKOTO 340p0-
BbA cneayeT OTMETUTb, YTO CMOPTCMEHbI C HW3KOW KBanuduKauuen, no
CPaBHEHUIO C OMbITHbIMM, MOABEPratoTCA MEHbLIMM MO WMHTEHCUBHOCTU M
ONUTENBHOCTU OU3MYECKMM U MCUXMYECKMM Harpyskam, 4YTo BbI3blBaeT
MeHbLLE M3MEHEHUM B MUX NCUXONornvyeckon coepe mn bonee ycTtonumsoe,
paBHOBeCHOe cocTosaHue. OAHAKO MX CTPEMJ/IEHME MOBbLICUTb CBOE MAcCTep-
cTBO, 0boratnTb ONbIT, No/y4aTb Nobenbl, peannsyeTca NOCPeacTBOM yBe-
JIMYEHMA Harpy3oK, KO/AMYecTBa TPEHWPOBOYHbLIX AHEW, BbICTYNAEHMIA Ha
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6osee MaclWTabHbIX COPEBHOBAHMAX M Mp. Bce aTto cmelaeT GyHKUUM UX
MCUXMKKU K NOSIIOCY HEPABHOBECHOCTU, GOpMUpPYET U pa3BUBAET Kpome Mo-
NOXKUTENbHBIX, UHAMBUAYA/IbHbIE CBOMCTBA M KAYecTBa, KOTOPble OTHOCAT K
HeraTMBHbIM (Hanpumep, TPEBOXKHOCTb, Aenpeccus, ppycTpaumsa u ap.).

Bcnencteve ANUTENbHBIX, MHOFONETHUX HAMpPsAXEHUM UM nepeHanps-
)KEHUI oTpuuaTesibHble U3MEHEHUs B MNCUXMKe "MHTepuopusmpytotca' B
CTPYKTYPY /IMYHOCTU CMOPTCMEHOB, @ YPOBEHb MX MCUXUYECKOrO 340POBbSA
CHUKaeTca. BmecTe ¢ TeM, MacTepCTBO M OMbIT CMNOPTCMEHOB pacTeT, T.e.
OOHO3HAa4YHO OHW pasBuBatoTcA. CnefoBaTeNbHO, €CNM PasBUTME HEBO3-
MOXHO 6€e3 M3mMeHeHus, a nocnegHee ABAAETCA YC/IOBMEM COXPaHEHUA
3[,0pOBbA, TO 3TO O3HAYAET, YTO COXPAHEHWE 340POBbS TAKKE HepPa3pPbIBHO
CBAI3aHO C pa3BUTMEM. MHaye roBops, BHE Pa3BUTUSA HET COXPAHEHUS.

UTaK, pa3sBUTME BO3MOMKHO BCAEACTBME M3MEHEHWUIN, BO3HMKAKOLLMX
npu yBeIMYEHUN HEPaBHOBECHOCTM B NCUXO0rMYecKol cdepe, B pesynbTa-
Te Yero CNoOpTCMEH MNOBbLILAET CBOE MAcCTepPCTBO (YTO ABAAETCA MONOMM-
Te/bHbIM), HO MPW 3TOM YXYyZLIAeT CBOe NCUXMYEcKoe 340poBbe (nprobpe-
TEeHWe OTPULATENIbHOrO) - 3TO M ecTb "NaaToi" 3a LOCTUrHYTbIE YCNEXMU.

OfHaKo aHa/IM3 PAacCMOTPEHHbIX B3aMMOCBSI3eli HE O3HA4YaeT MpAMO-
NIMHEWHOCTb BeKTopa "pasBuUTUE - yXyALUIEHUE TMCUXOIOTMYECKOrO 340pPO0-
BbAA". ITO 3HAYUT, YTO COXPAHATL NCUXUYECKOE 340POBbE MOXKHO U3MEHAACH
N Pa3BMBAACb, HO CTPOrO YYMTbIBas UHTEHCUPUKALMIO HArpy3oK, NoHUMas,
yTO yCUNEHWe AencTBMA cpeabl AONIKHO 6biTb 3ddEKTUBHbIM (T.e. MeHee
TPaBMATUYHbIM) M OTPAXKATbCSA NMCUXMKOWN, MOArOTOB/IEHHON K COMpOTMBIIE-
HWMIO MCUXOTEHHbIM BO3AENCTBMAM. ITO BO3MOXKHO MyTEM peryanpytoLiero
BAUSHMA HA NCUXMKY. Hanmayywmm nyTem 3TO OCYLLECTBUMO METOLAMU Ca-
MOPEryaAaUUnN 1 camoynpasneHus. BoT noyemy cnopTcMeHbl LOKHbI OBNa-
OEeTb MeTogamM1, NPUMEHEHMNE KOTOPbIX AO/IKHO BbITb HanpaBieHo Ha "co-
XpaHeHue" M3MeHeHWI, a pe3yabTaTOM TaKoro ynpasseHusa byget 6onee
YCNELHbIM UMEHHO COXPaHEHMWE NCUXMYECKOTO 340P0BbA.

AHaNM3 NOYYEHHbIX AAHHbIX MO3BOASET MPEA/IOKUTb MPUHLMUMNLI CO-
XpaHEHUS NCUXMYECKOTO 340P0BbA IMYHOCTU. K HUM MOMKHO OTHECTM cie-
AytoLme NpUHLMMbI.
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1. NMpUHLMN HEPABHOBECHOCTU - COCTOAHME NMCUXWMKKM, 0BycnoBaeHHOE
M3MEHEHUAMMU, ONpeaenarLLMMN pa3BUTUe NPU OAHOBPEMEHHOM CHUXKe-
HWUM YPOBHA NCUXMYECKOrO 340POBbA.

2. MpUHUMN U3MEHEHUA - MPOTUBOMOJOXKHbIA COXPaHEHUIO, KOTOpoe
BO3MOXHO TO/IbKO Yepes n3MeHeHue.

3. MpuHUMN pa3BUTUA - pe3yabTaT U3MEHEHUN, BHE Pa3BUTUA HET CO-
XpaHeHus.

4. TpUHUMN peryampyemoctu - obecrnieyeHWe COOTBETCTBMA MeXKay
BHELUHEM 1M BHYTPEHHeN cpeaoit YyenoBeka.

5. MpuHUKMN cOXpaHeHna - yaepKaHue pe3ynbTaToB USMEHEHMUA.

CnepoBaTesibHO, COXpaHEeHMe NCUXMYECKOro 340P0BbA JIMYHOCTU - 3TO
COMNOAYMHEHHOE B3aMMOCOAENCTBME NEPEUNC/IEHHDbIX BbILLE NMPUHLUMNOB.

ULQr zNe6UUL UNNI2NRE3UL MUZNULUUL
vufNhuLLLE
Uynopstiw U. d., Umdnginy U @

Ubnunnughw: ZEknwgqnuinipjut dbky phuwuplus . wpndbuhntiug
dwnpqhljutph hngbjut wennonipjutt ywhywidw uljqpniupubpp b wuy-
dwtubpp: 8nyg k mipdws, np ppu yuhywidwt hhdtwjuwt yuydwt Eu
wjtt thnthnjumpnitubpp, npnup wuydwbwynpnd Bu dwpqhlubph qup-
qugnidp, uynpuwhtt Jupybinmpjut wép: Unwbdtiwgus i hngbljut
wnnnontipjul yuhywbdwb hhtiq uljqpniuputn:

Zwugnigughlt punkp. hnghljwt gnpdpipwugutph withwjwuwpulonnt-
pintt, dwpghlubp, thnthnjunipniuutp, qupqugnid:
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Coping Mechanisms in the Context of Investigation of the
Internal World Picture for Professional Groups: Dynamics in the
Balint Process

V. D.Bazarova, O. V. Potapov

The paper presents a study of coping of teachers as compared with
other professional groups and patients with psychosomatic disorders.
It shows the dynamic of coping mechanisms after the Balint therapy. Our
work also discovers preconditions of professional burnout syndrome and
proves the effectiveness of the Balint method for teachers.

Introduction. During 1998-2016 we investigated professional groups of
people with various levels of biological, psychological and social adaptation.
In addition to our clinical interest, we also wanted to see an integral
panorama of a person. For this reason, we studied internal pictures of
disorders (IPD) [1, 3-5] and internal pictures of the world (IPW) [6, 13, 14,
17]. IPD is a system of mental adaptation of an individual to a disease; it is
based on the significance of the disease for a patient and his concept of own
sensations and experiences under the conditions of interaction between
conscious and unconscious levels of mentality, and also includes a patient’s
living situation. IPDconsistsofthefollowinglevels [8]: 1. Sensory perception
level; 2. Emotional — emotional response to certain symptoms, disease as a
whole, and its consequences; 3. Cognitive — patient’s ideas and knowledge
about his disease, thoughts about its reasons and possible consequences, i.
e. his own disease concept; 4. Motivational — includes patient’s attitude to
his disease, behavioral and living mode changes caused by the disease, and
realization of activities on restoration and preservation of the internal
picture of health.

IPW presents an individual system of the “worlds”:Eigenwelt, Mitwelt,
Welt der Traume, Umwelt, Universalwelt (individual, social, virtual, biologic,
and potentially universal) in their integrity and unity. Following the line of
thought of Rollo May [14] and his statement that Umwelt mode includes
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exact adaptation categories, whereas Mitwelt mode category can be
correctly designated as relationship, we can infer that Eigenwelt is included
in the category of conscious intention, designated as antropostrategy in our
work. Welt der Tradumearea is a field for phantasy, dreams and keenness on
somebody or something, as well as a place for addiction and escape into
virtual space. Universalwelt is an environment, a reservoir for all the
above-said areas, literally unlimited, including the known, potentially
cognizable, unknown and incognizable. Accordingto AlanWatts, “... the
dualistic term “non-ambivalence” conventionally designates the dimension
in which obvious distinctions implicitly join in a unit” [17]. There is no doubt
that Universalweltareacontainspeakexperience of Abraham Maslow [13],
these feelings and similar experiences are included in an integral
personality, facilitating its development and achievements.

For that purpose we investigated and estimated anxiety, development,
protections, copings, affects, identifications, relations patterns, pathogenic
and sanogenic beliefs, which, being the connecting link between IPD and
IPW, are included in analysis of both categories [3, 5, 16]. Correlation of the
mentioned factors was discussed in multiple works [12, 15, 7]. The present
paper provides statistics and dynamics of coping mechanisms of school
teachers in the Balint process [3, 10]. JoachimBauer in his study of school
teachers in Freiburg (2004) clearly showed that “.. teachers are highly
dedicated to their profession, but they are also highly subject to burnout”.

Mikael Balint (1886-1970) along with other physicians elaborated a
method of group analysis of “doctor-patient” interaction, describing this
group as “study group training” (Tavistock, 1949). Such groups were
intended to assist further education of helpers, as well as investigation of
the effect of the helper on those assisted. Thismethod, together with
description of structure, understanding and feelings, constantly reveals
something new and unexpected. It can be also used for social professions,
aimed at understanding of the relationship problems and their deep
motives, in order to affect both internal and external reality.
Any professional relations between someone who provides assistance and
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his patient, client, or ward can become difficult. Difficult relations mean
stress for both parties, and their improvement becomes a matter of every-
day contacts. The improvement process leads us, on the one hand, to intro-
spection (to learn something about ourselves), and, on the other hand,
gives us the opportunity to change prospects. Unsatisfactory pattern of re-
lationships is known to be a heavy burden that leads to professional burn-
out, with Balint work giving a chance to avoid it. Integrating the Balint work
in doctors and teachers’ education, we were interested in investigation of
our own experience — an opportunity to estimate the efficiency of the Balint
work.

The aim of the study was to investigate coping mechanisms in
professional groups and coping dynamics of teachers (experts in helping
profession) in the Balint process.

Materials and methods. To solve our task we examined the following
professional groups: school teachers (50 persons, mean age 47.4 +7.7
years), unemployed miners (300 persons, 48.6 = 8.8), militiamen after
6-month service in Chechnya (400 persons, 29.5 * 6.7) and migrants (100
persons, 48.2 + 11.3). We had the opportunity to compare the earlier
results with data of patients with psychosomatic pathologies: 50 patients
with bronchial asthma (BA, mean age 39 + 4.3) and 50 patients with primary
hypertension (PH, 49 £ 3.7).

In order to evaluate coping mechanisms in cognitive (C), affective (A)
and behavioral (B) areas weappliedthe E. Heim technique (1988) [2, 9, 11].
We selected this technique since it allows us to recognize cognitive (C -
cognition), affective (A — affect) and behavioral (B — behavior) aspects of
coping and reflects the basic element of vital and therapeutic changes,
namely consciousness, we also aimed to see characteristics of emotional
response pointing satisfaction and positivity of feelings. Adaptive
anddesadaptive intragroup trends were revealed on the basis of difference
between CAB indices of the mentioned strategies: adaptability index CAB, =
C + A + B (adaptive) / 3, desadaptability index CABy4 = C + A + B
(desadaptive)/ 3, difference between CAB indices (A) = CAB,— CAB4. On the

16



basis of findings of CAB indices difference (A) we obtained generalizing
values which allow us to make a clear conclusion about the intragroup
coping tendency and to perform the comparative analysis of the groups.
Results of the study. Table 1 shows the results of the completed
investigation.
Table 1. Copingmechanismsinthegroups (basedonE. Heim test).

Comparativecoefficients of coping mechanisms in the studied groups

Group Miners, % Militiamen, % Migrants, % Teachers, %
Coping C A B [c| A B c | A|B C A B
mechanism
Adaptive 48.7 | 24.7| 22.7 | 45| 55| 67.5 17 | 36 | 43 | 684 | 30.7 | 62.1
Partially

. 27.3 7 473 | 25| 25 30 24 | 14| 31| 134 | 38.2 | 16.6
adaptive
Desadaptive 24 | 68.3 30 30| 20 2.5 59 | 50| 26 | 18.2 | 31.1 | 213

Thus, coping adaptability in the groups has the following values:
migrants have the maximal desadaptation (A = -13), miners — (A = -8.8),
teachers before the Balint group — (Ay; = +30.2), militiamen — (A = +38.3).

Table 2 represents the results for patients with psychosomatic
disorders, which obviously show closeness of coping values of teachers and
hypertonic patients.

Table 2. Coping mechanisms in the groups with psychosomatic

disorders.
Comparativecoefficients of coping mechanisms in the studied groups
Group BA, % PH, %
Coping mechanism C A B C A B
Adaptive 60 62.9 37.1 65.7 34.3 51.4
Partly adaptive 22.9 14.3 40 11.4 34.3 20
Desadaptive 17.1 22.9 22.9 22.9 314 28.6

In the group with BA patients A(CAB indices difference) stood at + 32.3,
whereas coping of PH patients was less adaptive + 22.9.

Prevalence of adaptive cognitive coping strategies was disclosed in the
teachers’groups, which testified to their readiness to change an
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inconvenient situation. However, due to the existing emotional disorders
(high percentage of desadaptive and partly adaptive affective coping
strategies) it’s impossible to achieve of this guideline.

Teachers more frequently used adaptive coping forms in the cognitive
area — 68.4%, desadaptive — 18.2%, and partially adaptive — 13.4%. As to the
variants of affective coping we received the following values: adaptive —
30.7%, partly adaptive — 38.2%, desadaptive —31.1%.

“Optimism” as an adaptive form of affective coping was typical, but
“protest” was observed more frequently. “Optimism” and “protest” are
emotional states with active disagreement and protest against difficulties,
and confidence that any situation, even the most complicated one, has its
way out. Protest behavior contains the first opportunities for controllingthe
aggressive motives. What we see here is a fusion of sexual and aggressive
impulses. The stronger is the fusion, the more actively protesting behavior
can be used for truly positive objectives. We can mark out negative and
positive protesting behavior. If protesting behavior is held out in emotional
manifestations, this fact should be always taken into consideration. From
partially adaptive forms we recorded “passive cooperation” and “emotional
relaxation”. And from desadaptive forms we observed suppression of
emotions, states of despair, passivity and non-admission of other feelings,
experiencing anger and blaming oneself and others.

As for behavioral coping strategies, teachers more frequently choose
“cooperation”, “reference” and less frequently — “altruism” from adaptive
forms of behavior. These variants of coping behavior are referred to those
facilitating successful adaptation, and they are manifested in active
behavior of an individual in resolving complicated situations. Non-adaptive
behavior — “active avoidance”, implying refusal to solve problems, - was
chosen with a similar frequency. Other participants chose relatively
constructive types of coping behavior, which adaptability depended on the
importance of situation to overcome. These behavioral forms imply a
tendency for temporary delay of a problem resolution problemresolution.
When difficulties are temporary and insignificant, such behavior can be
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considered as adaptive; it helps to overcome difficulties successfully. But

when stress effect is long and significant, this behavior can be estimated
as non-adaptive and facilitating emotional tension, caused by this stress.

The next investigation of coping mechanisms of teachers was

conducted after > 7 sessions of the Balint work. The following changes were

discovered (Table 3).
Table 3. Findings of coping mechanisms of teachers
after the Balint group.

Indicesofcoping mechanisms for the teachers after the
Balint group, %

Coping mechanism C A B
Adaptive 69.4 51.1 70.1
Partly adaptive 20.2 33.4 19.3
Desadaptive 10.4 15.5 10.6

Ay (difference between CAB indices after group work) =+ 51.4.

The following changes can be marked out: among the variants of
emotional coping of the teachers the correlation of adaptive, partly
adaptive and non-adaptive coping strategies was changed. Coefficients of
adaptive coping strategies — “optimism”, “protest” — grew. Values of
non-adaptive strategy variants, such as suppression of emotions, passivity,
self-reproach decreased. Coefficients of partly adaptive strategies, due to
reduction of such form as passive cooperation, also decreased.

After the Balint group sessions, we observed the increase of values of
adaptive behavioral copings due to such behavioral forms as cooperation,
reference, and less frequently — altruism. “Cooperation”, “reference”,
“altruism” are behavioral coping strategies of an individual, where he/she
cooperates with relevant people, looks for support in the close social circle,
or offers his own support in overcoming difficulties. Coefficients of such
form of non-adaptive behavior as “active avoidance”, i. e. refusal to resolve
problems, significantly decreased.

Discussion of the results and conclusions. Based on the study results,
we can confirm the following statements: 1) teachers arecharacterized by
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their latent anxiety; 2) teachers are more adaptive in cognitive coping
strategies than in emotional ones; 3) prophylactic work of the Balint groups
was aimed to reveal the existing psychological preconditions for
professional burnout syndrome; 4) we think it advisable to continue the
work of the Balint groups, taking into account the fact that a correlation in
cognitive and emotional copings can be observed for PH patients and
teachers, and clinical studies and researches of psychosomatic disorders
showed that psychological factors — cognitions, emotions, motivation —
facilitate not only a tendency for a disease, but also recovery rates.

After their participation in the Balint groups the teachers noted the
changes to be useful for their work: confidence, which allowed them to
experience professional satisfaction; competence; feeling of better self-
determination in work situation; they gained the capacity for conscious
perception of their individual feelings and their response to pupils and
colleagues.

By integrating the Balint work in teachers’ education, we analyzed the
results of our research, discovering that changes of coping strategies
towards professional — adaptive coping forms allow us to speak about the
efficacy of the Balint procedure.
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MexaHn3mbl coBNafaHNA B KOHTEKCTEe UccnenoBaHmsA
BHYTPEHHEN KapTUHbI MUPa NPo¢deCcCUOHANbHbIX Fpynn:
AVHaMMKa B baaIMHTOBCKOM npouecce.
basaposa B./., lomanos O.B.

B cTaTbe npeacTaB/NeHO U3y4eHWe KOMWHIA yuyuTenen B CPaBHEHWUW C
Ap. npodeccnoHanbHbIMKU FPYNNammn 1 NaLMeHTamm ¢ NCUXOCOMaTUYECKUMM
3aboneBaHMAMMU. OTparKeHbl AMHAMUYECKUE MOKa3aTe/IM MEXaHU3MOB COB-
Nagaxua nocse baNMHTOBCKOM rpynnbl. BbifBAeHbl NPeAnoChbINKM CUHAPOMA
npo¢decCcMOHaNbHOrO BbIrOPaHUSA W Ao0Ka3aHa 3¢PeKTMBHOCTb bannHTOB-
CKOM paboTbl ¢ yuntenamu. Knouesble cioBa. BHYTpeHHAS KapTWUHa Mupa,
MexaHM3Mbl CoBNafdaHusA, NpodeccrnoHanbHble rpynmbl, yuutensa, baamHTos-
CKOE ABUKEeHWe, AUHAMMKA.

BeeaeHue. Ha npotaxkeHun 1998 — 2016 rr. Hamu nsyvanucb npodec-
CWOHasIbHbIE TPYMMbl UL, C PA3/IMYHBIMU YPOBHAMM BMONOTMYECKOM, NCUXM-
YyecKol 1 coumanbHoi agantTaumn. MoMUMO KAMHUYECKOTO MHTEpeca, Hamu
ABUTANo XKefaHWe YBUAETb LLe/IOCTHYIO NaHOPamMmy JIMYHOCTM, B CBA3U C YEM
Mbl U3y4aan BHYTPEHHUE KapTuHbl 6one3Hu (BKB) [1, 3 — 5] n mupa (BKM)
[13, 14, 17, 6]. BKB npeacTtaBaseT cuMcTemy NCUXMYECKOro NpucnocobaeHms
JIMYHOCTU K 3ab0/s1eBaHMNIO, B OCHOBE KOTOPOM NEXKUT 3HAYMMOCTb €ro Ans
nauMeHTa M KOHLUEeNTyanM3auma MM CBOMX OLLYLLEHWI U MNepeskuBaHUi B
YC/I0BUAX B3aMMOZLENCTBUA OCO3HAaBAaEMOro M HEOCO3HABAaEMOrO YPOBHEM
NCUXMKU C YYETOM KM3HEHHON CUTyauuu NauMeHTa, U CKAaAblBaeTcs w3
cneayrowmx yposHen [8]: 1. YyBCTBEHHbIN YPOBEHb OLLYLLEHUIA; 2. IMO-
UMOHaNbHbI — 3MOLMOHA/IbHOE pearnpoBaHUe Ha OTAE/bHbIE CUMMTOMbI,
3aboneBaHre B UeNOM, ero nocneactsms; 3. KOrHMTUBHbLIA — NpeacTas/e-
HWS M 3HAHMA MaumMeHTa O CBOem 3abosIeBaHUM, Pa3MbILLIEHMSA O MPUYMHAX
N BO3MOMHbIX MOCNEACTBUAX, TO eCTb COBCTBEHHAA KoHUenuua 6onesHu; 4.
MOTVMBALMOHHbIN — CBA3aH C OTHOLIEHWEM MaLMeHTa K cBoemy 3abonesa-
HWIO, C U3MEHEHMEM MNOBeAEHMA U 06pPas3a KM3HM B yCI0BUAX B0ONE3HU U
aKTyanusaumen OeATeNbHOCTM MO BO3BPALLEHUIO U COXPAHEHWUIO BHYTPEH-
Hel KapTuHbl 3g0poBba. BKM npeactaBaseT coboit MHAMBMAYabHYIO Opra-
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HU30BaHHOCTb «MupoB»: Eigenwelt, Mitwelt, Welt der Trdaume, Umwelt,
Universalwelt (uHauBWAYyanbHOro, couManbHOro, BUMpTyasbHOro, 6uonoru-
YeCKOro 1 NoTEHLMAIbHOIO YHUBEPCAZIbHOTO) — B UX LLEJIOCTHOCTU U eANH-
cTBe. Mpoaonkana NMHUIO paccy*KaeHu Ponno Maa [14], B cOOTBETCTBMU C
KOTOPOW «KaTeropuu «npucnocobneHna» u «agantauumn» oTparkeHbl B MO-
ayce Umwelt coBepweHHO TouHOY», a B «Mmoayce Mitwelt gns 0603HaueHus
NPaBUAbHOM KaTeropun NnoaonaeT C10BO B3aMMOOTHOLWeHUAY, To Eigenwelt
OTpPa*KeH B KaTEropuuM «UHTEHLMM CO3HAHWUA», B HALUEM PACCMOTPEHUM
npeAacTaB/eHHbIN «aHTponocTpaTernsammn». MpoctpaHcteo Welt der Trdume
npeacrasnser cobon none ¢GaHTasMPOBAHUA, MeEYTaHWUA, YBIEYEHHOCTU
KEM-TO WJIM YEM-TO, U Ha HEM YK€ BCXOAAT POCTKU afAMKTUBHOCTMU, yXo4, v
BK/IIOYEHHOCTb B BMpPTYyasnbHOe npocTpaHcteo. Universalwelt aBnaetca KoH-
TEKCTOM, BMECTU/INLLEM Bbllle 0603HAYEHHbIX NMPOCTPAHCTB, B OYKBa/IbHOM
cMmbicne 6ecKoHeuYHbIM, 061acTblo BKKOYAOLWENW U3BECTHOE, NOTEHLMAbHO
no3HaBaemoe, Hem3BecTHOe U Hemno3Hasaemoe. o AnaHy YoTTcy, «ayanu-
CTUYECKUI TEPMUH «HEABOWCTBEHHOCTbY» YCA0BHO 0603HaYaeT To usmepe-
HWe, rae ABHble Pa3/INYMA HEABHO CAMBAtOTCA B eAnHcTBe» [17]. HecomHer-
HO, YTO ObpalleHuMe K npocTpaHcTBy Universalwelt Bkntouaer B cebsa peak
experience Abpaxama Macnoy [13] — 3Tn nepexnsaHua 1 NoAo6HbIe ONbITbl
BK/IHOYQOTCA B LLE/IOCTHOCTb JIMYHOCTb, CNOCOBCTBYA ee pa3BUTUIO U peanu-
3aumm.

B 3TMX LLenAax HaMW U3y4anucb U OLLEHMBAIUCL: TPEBOra, Pa3BUTUE, 3a-
WNTbl, coBMagaHne, apdpekTbl, MAEHTUPMKALMA, NATTEPHbI OTHOLWIEHWUI, Na-
TOreHHble U CaHOreHHble yberKaeHUsA, — KOTopble, ABNAACH MOCTOM MeXKAY
BKBE 1 BKM, BKnoueHbl B 0be KaTeropum aHanumsa [3, 5, 16]. B mHorouumc-
NeHHbIx paboTax oTparkeHbl B3aMMOCBA3WM MeXAy YKa3aHHbIMKW NnapameTpa-
mu [12, 15, 7]. MNpeacraBneHHan CTaTba OTParKaeT CTaTUKY M AMHAMUKY Mme-
XaHW3MoB coBslagaHuA B bannHtoBckom npouecce [10, 3] y neparoros o6-
weobpasoBaTesibHbIX WKoJ. PaboTa Moaxmuma Bayspa (2004) c yuutenamum
Bo Ppalibyprckom WKObHOM MUCCEA0BaHUMN OTYET/IMBO MPOLEMOHCTPUPO-
Bafla, UTO «YYUTENA UMEIOT BbICOKYIO NPOPEeCcCUOHaIbHYHO FOTOBHOCTb K Ca-
MOOTAA4Ye, HO U TaKKe BbICOKYHO CTEeMNeHb BbIFOPaHUA».
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Mwukasn BanuHT (1886 — 1970) paspaboTtan COBMECTHO C Bpayamu-
TepanesTaMu MeTOZ TrPynnoBOro aHaaM3a BO B3aMMOAEWCTBUW Bpay-
nauMeHT, onucan 3Ty pabouyto rpynny Kak «TPEeHWHr MUcCaeaoBaTesIbCKon
rpynnbi» (TaBUCTOK, 1949): OHU JOMKHbI CNYXKUTL AasbHelwemy obpa3oBa-
HUIO TOFO, KTO NMOMOTaEeT, a TaKKe UCCNeA0BAHNIO BAUAHNA NOMOLLHMKA Ha
TOro, KOMy 3Ta MOMOLLb OKa3bIBAETCA. ITO METO/, KOTOPbIM Hapsaay C onu-
CaHWEM CTPYKTYPUPOBAHMSA, NOHUMAHUSA U YYBCTB, NOCTOAHHO MPUBHOCUT
YTO-TO HOBOE, HEOMMAAHHble OTKPbITUA. MeToa NpUMeHseTca TakKe and
COUManbHbIX NPOdECCUA, KOTOPbIE UMEIOT CBOEN LLe/Ibl0 NMOHATL Npobaembl
B3aMMOOTHOLLEHMWIM, NOHATb UX FYOUHHYIO NPUUYUHY ANA Toro, YTobbl BAU-
ATb KaK Ha BHYTPEHHIOID, TaK W BHELLHIOK peanbHOCTb. Jltobble npodeccuno-
Ha/ibHble OTHOLUIEHUA MeXAYy TeM, KTO OKa3blBaeT NOMOLLb W ero naumneH-
TOM, MO0 KAMEHTOM, [OBEPUTENIEM, NOAONEYHbIM MOTYT CTaTb 3aTPYLHU-
TeNbHbIMU. 3aTPyAHUTENbHbIE OTHOLWEHWUA 03HAYatoT cTpecc gns obeunx cTo-
POH, NPOACHUTbL UX — BONPOC NCUXOTUTUEHbI U 0BNErYeHns KaxKao4HEBHOIO
obuLeHnA. ITOT NpPoLLecC NPOACHEHMA BeAET HAC, C OAHON CTOPOHbI, K UH-
TpocnekumMmn (4To-To y3HaTb 0 cebe), ¢ Apyroit — NobyXAaaeT K cmeHe nep-
cneKkTns. M3BECTHO, YTO KaK pa3 HeyAoB/NETBOPUTE/IbHAA MOAE/b OTHOLIe-
HUI ABNAETCA TAXKENOW HOolel, Beaylen K npodpeccMoHaNbHOMY Bbiropa-
HUIO; BO M3berKaHue 3Toro CAyXut bannHtosckaa paboTa. UHTerpmpyna ba-
NIMHTOBCKYtO paboTy B 06pa3oBaHue Bpayen n yumutenen, Mol 6blam 3anHTe-
pecoBaHbl B UCCNeA0BaHMM COBCTBEHHOMO OMbITa — BO3MOMHOCTU U3MEPUTL
adPeKTMBHOCTL BaIMHTOBCKOM PaboThI.

Lenb uccnepoBaHusa. N3y4yntb KONMHI MeXaHU3Mbl B NpodeccnoHanb-
HbIX FPYMNax u uccaefoBaTb AMHAMUKY COBAAAAHUA B BaiMHTOBCKOM npo-
Lecce y ML, nomoratowmx npodeccuii (yuutenei).

Marepuanbl U1 meTtoabl. s pelleHMA NOCTaB/eHHON 3a4ayn Hamu
M3y4Yanucb: yumtens obuieobpasosaTtenbHbix WKoA (50 yenoBek; cpeaHwi
Bo3pacT 47,4 + 7,7 net); waxTtepbl, noTepsaswue paboty (300 yenosek; 48,6
+ 8,8 neT), MMANLMOHEPDLI, KOMAHAMPOBAHHbIE HA MOMYTOAUYHYIO CNYKOY B
YeuHto (400 yenosek; 29,5 + 6,7 net), murpanTbl (100 yenosek; 48,2 + 11,3
neT). Mmenacb BO3MOMKHOCTb CPaBHMBATbL MOJIyYEHHbIe pe3y/ibTaTbl C AaH-
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HbIMMU MALMEHTOB C MCUXOCOMATMYECKOW MaTOJIorMel, UCCAen0BaBLINXCA
paHee: 50 nauueHTOoB € BPOHXManbHON actmon (BA; cpeaHuii Bo3pacT 39 *
4,3 net), 50 nauneHToB C rMNepToHMYeckon bonesHbto (I6; 49 + 3,7 ner).
Hamu 6blna mncnonb3oBaHa metoauka d. Xahim (1988) ana onpepeneHus
MeXaHU3MOB coBnagaHuna B KorHutusHon (C), amoumnoHanbHol (A) u nose-
AeHyeckol (B) coepax [11, 2, 9].

MeToauKa 3. Xaim BblOpaHa B CBA3U C TEM, YTO OHA NO3BOAAET PA3/IU-
ynTb KorHuTMBHbIE (C — cognition), amouunoHanbHble (A — affect) n nosegeH-
yeckune (B — behavior) acnekTbl coBnafiaHns U oTpaxkaeT BeAyLLylo COCTaB-
NIAIOLLYIO M3HEHHbIX U TepaneBTUYECKUX U3MEHEHWNIM, 3 UMEHHO — OCO3Ha-
HWe, a C ApPYrol — yBUAETb OCOBEHHOCTN 3MOLMOHANbHOTO PearMpoBaHus,
YKa3blBAKOLLErO HA YA0BNETBOPEHHOCTb M KOHCTPYKTMBHOCTb YyBCTB. Adan-
TMBHaA / Ae3afanTMBHaA BHYTPUrpynnosasa TeHAEHUMA BbIABAAINCD Ha OC-
HOBaHWKM pasHuubl CAB WMHAEKCOB YyKasaHHbIX cTpaternn: CAB, WHAEKC
agantusHoctn = C+A+B (agantusHblie) / 3. CABy HAEKC Ae3aaanTMBHOCTU =
C+A+B (pesapantusHble) / 3. PasHuua CAB nHaekcos (A) = CAB, — CABy. Ha
OCHOBaHMM MoKaszaTtensa pasHuubl CAB uHaekcos (A) nonydyeHbl obobuiato-
LMe 3HAYEeHMA, KOTOPOe MO3BOAET HArAAAHO CYAUTb O BHYTPUTPYNnoBOWM
TEHAEHLUMM COBNAAAHNA U NPOBOAMUTL CPAaBHUTEbHbIN aHAAM3 rpynn.

Pe3ynbTatbl uccnepoBaHua. B tabnvue 1 npeacraBneHbl pesynbTaTbl
npoBeAeHHOro nccieaoBaHuA.

Tabauua 1. KonuHe mexaHu3mel 8 2pynnax (Ha ocHosaHUU mecma 3. Xalim).

CpaBHMTeI’IbeIe NnoKa3aTe/In KONUHI MeXaHU3MOB B rpynnax nccnegosaHua

Fpynna

LLaxTepbl, %

MunuuymnoHepbl, %

MuwurpaHTbl, %

Yyurensa, %

KonuHr
MeXaHU3M

C

A

B

C

A

B

C

A

B

C

A

B

Apantms-
Hbll

48,7

24,7

22,7

45

55

67,5

17

36

43

68,4

30,7

62,1

OTHOCK-
TeNbHO
apanTme-
HbIM

27,3

47,3

25

25

30

24

14

31

13,4

38,2

16,6

25




[e3anan-
24 |168,3| 30 | 30| 20 2,5 59 | 50 | 26 | 18,2 | 31,1 | 21,3

TUBHbIM

T.0., aAaNTUBHOCTb KOMMHIa B rpynnax npeacras/ieHa ciegyowmm ob-
pa3om: HaMbonbluan ae3aganTauma y murpaHTos (A = — 13); waxTepbl (A =—
8,8); yuntena no nposegeHna banuHTtosckow rpynnsl (A, = + 30,2); muau-
umoHepsbl (A = + 38,3).

B Tabnunue 2 npeacrasnaeHbl pesyabTaTbl MALMEHTOB C NCUXOCOMATHYE-
CKMMM HapyLeHUAMM, NO KOTOPbIM HarnsgHo BugHa 6aM30cTb npoduns
KOMMHIA yYUTENEN U NNL, C TUNEPTOHNYECKON BoNe3Hblo.

Tabauya 2. KonuHa MmexaHu3mbl 8 2pynnax Auy, ¢ ncuxocomamuye-
CKUMU 3060/1e8aHUAMU.

CpaBHUTE/NIbHbIE NOKa3aTe/In KONUHI MeXaHU3MOB B rpynnax nccneposa-
HUA

Fpynna BA, % b, %

KonuHr mexaHusm C A B C A B

ALanTUBHbIN 60 629 | 37,1 | 657 | 343 | 514

OTHOCUTENbHO agantue- | 22,9 | 14,3 40 11,4 34,3 20

HbI

[e3anantuBHbIN 17,1 | 22,9 | 22,9 22,9 31,4 28,6

A (pasHuua CAB MHaeKcoB) coctaBuna + 32,3 B rpynne nauueHToB ¢ BA; meHee
a4anTUBHbIN KONWHT Y NaumeHTos ¢ b, coctasuBwnin + 22,9.

Y yuuTenei BbisiBneHo npeobnagaHne aganTUBHbIX KOTHUTUBHbBIX CTPa-
TErMM KOMWHra, YTO CBUAETENIbCTBYET O FOTOBHOCTU K M3MEHEHWUIO HE YCT-
pausatowero nonoxeHma. OgHaKo 13-3a UMEKOLMXCA IMOLMOHA/BbHbIX Ha-
pylweHuit (BbICOKMIA % HeaganTUBHbLIX U OTHOCUTENbHO aAanTUBHbLIX 3MO-
LMOHANbHbIX KOMWHF — CTpaTernit) peannsaums AaHHbIX YCTAHOBOK HEBO3-
MOMKHa.

YuuTtens vaulie UCNosb3oBanu afanTuBHble GOPMbl KOMWHIA B KO2HU-
musHblli cihepe — 68,4%; HeapanTueHble — 18,2%; OTHOCUTENBHO a4anTMB-
Hble —13,4%.
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Cpeau BapuaHTOB IMOUUOHA/IbHO20 KOMUH2A YacToTa pacnpeaeneHuns
6blna cnepyrowei: agantmsHble — 30,7%, OTHOCUMTENbHO adanTMBHble —
38,2%, HeapanTuBHble — 31,1%. bbina xapakTepHa aganTuBHasa dopma amo-
LUMOHaNbHOTO KOMWHIA B BMAE «ONTMMM3Ma»; yYalle Habawoganca «npo-
TecT». «ONTUMMU3M», KNPOTECT» — SMOLIMOHA/IbHOE COCTOAHME C aKTUBHbIM
BO3MYLLEHMEM U NMPOTECTOM MO OTHOLIEHMIO K TPYAHOCTAM M YBEPEHHOCTbIO
B HaAM4MK BbIxoZa B Nt0OOM, AaxKe CaMOM CNOXHOM cuTyauuun. B npotec-
TylOWEeM MNoBeAeHMM MPOSBAAKTCA MepBble BO3MOMHOCTU perynauum ar-
peccuBHbIX NObyXKAeHMA. DaKTUYECKM pedb 34eCb UAET O CAUMAHUU nbu-
OVHO3HbIX U arpeccuBHbIX MMMY/bCOB. Yem Cu/bHEe TaKoe CAUAHUE, TEM
aKTMBHEe MpPOTEecTylllee MOBeAeHWE MOXKET MCMNOoJ/b30BaTbCA B AeNCTBU-
TENbHO NO3UTUBHbIX LLeNsAX. [I03TOMY MOXHO BblAe/INTb HErAaTUBHOE M NO3MK-
TUBHOE npoTecTylowee nosefeHue. Ecan npotecTylowee noseaeHue co-
XPaHAETCA B 3IMOLMOHANbHbIX NPOABAEHUAX, BCEraa HeobXoaMMO YUMUTbI-
BaTb 3TO pas/myme. M3 OTHOCUTENIbHO afanTUBHbIX GOPM OTMEYEeHbI: «nac-
CMBHaA Koonepauma», «3MOLMOHANbHaA pa3pagka». M3 HeaganTUBHbIX
dopm Habnoganucb: nogaBneHUE 3MOUMMN, COCTOAHMA Be3HaaéKHOCTH,
MOKOPHOCTM W HEeZOMYLLEHUA APYIUX YyBCTB, NMeperKMBaHUE 3/10CTU U BO3-
JIOXKeHMe BUHbI Ha cebs 1 gpyrux.

M3 nosedeHyecKux KonuHe — CTpaTerMi yumtens yauwe M3 aganTUBHbIX
dopm noBegeHUs BbIOUPAIOT «COTPYAHUYECTBO», «OBpalleHUE» U pexe
«anbTPyM3m». ITO BapMaHTbl KOMMHI — NOBEAEHUA, OTHOCALLMECA K Cnocob-
CTBYIOLWMM YCMELWHON aAanTauumn 1 BbipaxkaloWwmecs B aKTUBHOM noseje-
HUM IMYHOCTU NO PA3PELLUEHMUIO CIOXKHbIX CUTYaumMii. C TaKOM Ke 4acToToM
BbIBMpPasiocb HeaZanTUBHOE NOBeAEeHME — KaKTUBHOE u3beraHue», npeano-
naratouiee oTKas oT peweHua npobaem. OcTanbHble nMUa BbiIbUpanm oTHO-
CUTENbHO KOHCTPYKTMBHbIE TUMbl KOMWHT — NOBEAEHUS, a4aNTUBHOCTb KOTO-
PbIX 3aBUCUT OT 3HAYMMOCTUN CUTyaUUM NpeososieHmnA. ITo popmbl nosese-
HUA, OTpa)Katowue CTPeMIEHNE K BPEMEHHOMY OTXOA4Y OT pelleHus npo-
6n1em. Mpy BpeMEHHbIX M HE3HaUYMMbIX TPYLAHOCTAX TaKoe MOBEAEHME MO-
YKeT CYMTATbCA afanTMBHbLIM, MOMOras ycnewHo npeosonesatb TPYAHOCTH,
HO NpPU AAUTENbHbIX U 3HAYUMBbIX CTPECCOBbLIX BO3AENCTBUAX OHO MOMKET
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pacLeHMBaTbCA KaK HeaganTMBHOE, CMOoCOoBCTByOWEE NOAAEP KAHUIO IMO-
LMOHA/IbHOrO HanpsAXXeHus, CBA3aHHOro C STUMW BO3AENCTBUAMM.
MNoBTOpHOE MCCNea0BaHUE MEXAaHM3MOB COBNAAAHMA Y yYuTeNen npo-
BOAMNOCb nocne = 7 ceccuit bannHToBCKOM paboTbl. bblan BbiABAEHbI cne-
ayoume nsmeHeHus (tabamua 3).
Tabauya 3. lMokazamesu KonuHz mexaHu3mos yyumernel nocsne
banuHmosckol epynnel.

MoKasaTenn KONUHF MEXaHU3MOB B rpynne yuutenei nocne
BanuHTOBCKOI rpynnbl, %

KonuHr mexaHusm C A B
AZanTUBHbIN 69,4 51,1 70,1
OTHOCUTENBHO

o 20,2 33,4 19,3
afanTUBHbIN
[e3aganTuBHbIM 10,4 15,5 10,6

Ay, (pasHuya CAB uHOekcos nocne epynnbi) = + 51,4.

MOXHO OTMETUTb C/iegyloLlne U3MEHEHMA: CPeaM BapuaHTOB amMoyuo-
HO/IbHO20 KOMUHaa, Yy yYuTenein n3meHnnacb 4acToTa pacnpeaeneHua Mex-
Ay aAanTUBHbIMW, OTHOCUTE/IbHO aaanTUBHLIMU MU HEAAANTUBHbLIMM KOMUHT
— cTpaTerMsamu. YBeNWYMAUCh BapuaHTbl afanTUBHbIX KOMUHI CTpaTerni:
«ONTUMM3MY», KMPOTECT». YMEHbILINANCL BapuaHTbl HeaJanTUBHbIX cTpaTe-
rMI 3a cYeT TakMx GOPM KaK: NogaBaeHne aMOoLMiA, NMOKOPHOCTb, CAMO0bBMU-
HeHMe, OTHOCUTE/IbHO adanTUMBHbIX CTPaTerMii 3a CYET CHUMKEHUA TaKoW
dbopmbl KaK MaccuBHas Koonepawums.

Mocne yyactMa B BanUMHTOBCKMX rpynnax OTMeYaeTcA yBe/ndeHue
afanTUBHbIX Mo8edeHYeCcKUX KOMUH208 3a CYeT Taknx Gopm noBegeHma Kak
coTpyaHMYecTBO, obpalleHune, pexe anbTpynsam. «CoTpyaHMYecTBO», «0b-
palLeHnn», «anbTPyM3m» NnosBedeHUYECKMe KOMUHI — cTpaTernun: noseaeHune
JIMYHOCTU, NPU KOTOPOM OHa BCTYNaeT B COTPYAHWMYECTBO CO 3HAYMMbIMU
NI0AbMM, ULLET NOAAEPNKKU B BAMMKAWLIEM COLMANbHOM OKPYMKEHUN Wau
cama npegnaraet eé 6/M3KUM B NPEOAONEHUN TPyAHOCTEN. 3HaUUTEIbHO
CHMU3NNOCb HeaganTUBHOE NoBeAeHNe — «aKTMBHoe n3beraHue», npeanona-
ratoliee OTKas oT pelleHus npobaem.
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O6cyKpeHue pe3ynbTaToB U BbiBOAbI. Ha OCHOBaHWKM NpPoOBeAEHHOIO
UcCNefoBaHUA MOXKHO YTBEPXKAATb: 1) yuntensa oT/MyatoTcA CKpbITOM Tpe-
BOXHOCTbIO; 2) 60on1ee alanTUBHbI B KOTHUTUBHbIX KOMWUHF CTPATErmax, Yem B
3MOLMOHasbHBIX; 3) CYLLECTBYIOLLME MCUMXONOTMYECKME NPenoCbIIKM Ma-
HUdecTauumn cMHAPOMA BbIrOPaHUA CNELMAINCTOB ABUIUCD MULLEHAMMU ANA
npodunaktuyeckon pabotbl ¢ nposeaeHnem banvHToBCKUX rpynn; 4) yuu-
TbiBas TOT aKT, YTO OTC/EKMBAETCA KOPPENAUMS B KOTHUTUBHbLIX U 3MO-
LUMOHabHbIX KonuHrax npu M6 1 B ucciegyemori rpynne yuyuTenei, a Knu-
HUYeCcKMe HabNAEeHNA U HayYHble UCCNeA0BAHMA NMCUXOCOMATUYECKUX pac-
CTPOMCTB MOKas3aau, YTo NCUXonornyeckme GakTopbl: KOFHULMK, 3mouuw,
MOTUBALMA — COAENCTBYIOT HE TOJIbKO CKIOHHOCTU YesioBeKa K 6one3Hu, Ho
TaKXKe Temnam O0340pOBNAEHWA, NpeacTaBadeTcA LenecoobpasHbiM Mpo-
AO/IKeHne paboTbl B 3TOM Hanpas/ieHUN.

Yuyutensa nocne y4yactma B baIMHTOBCKMX rpynmnax oTmedann nosesHole
ANA Ux paboTbl U3MEHEHWA: MOABAEHWE YBEPEHHOCTU, YTO NO3BOIWUJIO MUC-
NbITaTb NpodeccUoHaIbHYO PaLoCTb, KOMNETEHTHOCTb, YyBCTBO Bonbluero
camoonpegeneHna B pabouyeit cuUTyaumu, NosaBWUIacb CNOCOOHOCTb 0CO3-
HaHHO BOCNPWUHATb CBOE INYHOE NeperKMBaHUE U CBOW PE30HAHC Ha y4YeHMU-
KOB U KON Ner.

NHTerpupya banuHTOoBCKYlO paboTy B obpasoBaHue yuutenei, mbl C
WMHTEPECOM UCC/Ief0BaNW pe3y/ibTaTbl Hawel paboTbl U Ha OCHOBAHUMU U3-
MEHEHMUMN KOMUHT CTpaTerMn B CTOPOHY NPodeccUoHaNbHbIX — aganTUBHbIX —
dopm KOMWHra MoXKem roBoputb 06 3dPeKTUBHOCTM BanMHTOBCKOro Ha-
npasneHus.
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Professional Crises of Educators as Determinants of the
Emotional Burnout Syndrome:
Existential Analysis
A. S. Berberyan

Abstract. The article describes normative and non-normative crises of
professional formation of personality based on summarized data about theoretical
studies of professional crises. From existential and analytical viewpoint, the absence
of inner accord with the nature of one’s professional activity is named as the
deepest reason for emotional burnout. As shown by the results of the empirical
study, certain perception of the crises correlates with specific personality traits.
There's also a positive correlation between the low perception of professional crises
and existential meanings of life as well as high perception of professional crises and
hedonistic, status-related meanings of life, void of content and essence in one’s
professional activity, which came to prove the hypothesis put forward.

Key words: professional crises in educators, emotional burnout syndrome,
existential analysis

Professional development is an important stage in the life of a person.
In attempting to define professional development one should first of all
consider the complexity of the phenomenon. Scientific literature provides
many definitions for professional development, professionalism and
personal mastery. In covering all components of professionalism, the most
acceptable is the definition by E.F. Zeer who stated that “professional
development is formation of professional orientation and competency,
socially and professionally meaningful qualities and their integration, readi-
ness for constant professional growth, search for optimal methods of the
high-quality and creative performance of one’s professional activity in
accordance with individual and psychological personality traits. [2]

In a number of works on problems of professional development, two
directions can be singled out — Russian scientists focus on the process of
personal development in professional activity, while foreign psychologists
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pay more attention to the person’s conformity to professional standards, as
well as resultant aspects of the professional development, professional
selection and professional adaptation. Analyzing a person’s professional
development as a process reveals consecutive stages, each followed by a
development crisis in the transition from one stage to the next. The
researchers’ characteristic of crises is also ambiguous. Thus, L. |. Antsiferova
mentions crises in the process of a specific activity [1], while Markova
indicates that the crises accompany a person throughout his life. Based on
the summary of the results of theoretical studies, the following important
indications of a crisis can be singled out: decrease in professional mastery,
fatigue, inner exhaustion, low self-esteem, dwindling potential, negative
emotions and irritability in performing one’s professional activities. So, by
professional crises we’ll mean temporary periods of reconstruction of
professional self-consciousness characterized by a transformation of the
content of professional activity.

In their study of crises, E. Erikson, L.S. Vygotsky, D.B. Elkonin, Davydov
view them as a normative phenomena, conditioned by the internal and
external factors in their transition from one stage to another. In our view,
the term “normative” itself suggests the idea of a norm, a vitally important
period signaling a new stage of development.

The normative crises in a person’s professional development are:

1. The educational and professional orientation crisis. Formation of
professional purpose takes place in the early youth (ages 14-16). The crisis
lies in the collision between the “real me” and “unreal me” in the structures
of the learner’s self-concept.

2. Crisis of professional choice (ages 16-18). The actual educational
situation, most often, in the first or the last year of the university, causes
disappointment in the chosen profession. Doubts arise about the
correctness of the choice of the profession.

3. Crisis of professional expectations, characteristic of the ages of 18-
20. Upon completion of professional education, the graduate enters a new
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stage of his life and professional activity. There’s a change in developmental
situation and types of activity. The main crisis lies in the incompatibility
between the young specialist’s expectations from the professional activity
and the reality of the situation, rather than the former’s ability to adapt to
new conditions. The crisis is manifested in the dissatisfaction with the
conditions of professional activity — the nature of activity, salary, workplace
relationships, etc.

4, Crisis of professional growth (ages 23-25). The crisis occurs after 3-5
years of professional activity. Here, dissatisfaction with the chosen
professional activity, need for professional growth, professional self-
affirmation lead to a crisis. Professionals feel mental distress,
disappointment, uncertainty of their professional status, which can cause
them to quit not only the specific job, but their profession as well.

5. Crisis of professional career (ages 30-33). Incompatibility between
the person’s expectations and his vision of professional prospects reflects
on the person’s self-concept and professional self-consciousness. The actual
situation with the professional development is conflicting with the coveted
career.

6. Crisis of social and professional self-fulfillment (ages 42-43). The
crisis is characterized by the person’s ambition to achieve professional
success, high need for self-improvement and self-fulfillment. Incompatibly
between the ability for self-fulfillment and dissatisfaction with the actual
social and professional status leads to changes in self-concept. This type of
crisis is only characteristic of those who achieved the highest level of
mastery.

7. The last crisis — crisis of the loss of profession. Change of social
situation and retirement lead to the narrowing of the scope of life,
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transition to new behavioral norms, health impairment and decrease in
financial possibilities.

However, not all the crises are conditioned by the performance of
one’s professional activity; there are also those which depend on accidental
and supranormative events. Here belong the so-called “non-normative
crises”. Non-normative crises occur in accidental circumstances of life,
society and personal life, where personal de-adaptation leads to a halt in
professional development. The hypothesis of our study lies in the
assumption that one’s awareness of professional crises correlates with
personal characteristics and aspirations.

The intensity of crises and the ability to overcome them depend on an
important category of the meaning of life. While transitioning from one
stage of professional life to another, a person revises his meaning of life,
analyzes potential possibilities and creates new scenarios of professional
life. Existential mode of life along with disregard to other people’s inner
value, to one’s profession, as well as disdain for one’s values which are also
used as a tool to achieve professional goals, lead to negative emotions and
emotional burnout. From the existential-analytical viewpoint, absence of
inner accord with the essence of one’s professional activity is among the
top reasons behind emotional burnout, i.e. the person is not living in the
present at the level of emotional experience (in existential terminology —
“life without inner accord”) .

Engaged in a professional activity for an extended period of time
without seeing the inner value of the profession, a person cannot feel an
internal accord about its essence, which inevitably leads to a feeling of
depletion, dissatisfaction with one’s professional life, as in this case no
dialogical exchange is present where a person not only gives but also
receives. This gives rise to what the existentialists are describing as a
disjunction between the intention and intentionality, deficit and
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requirement, goal and value [5]. The goal-oriented non-existential attitude
to life leads to the position of detachment and depletion. A person avoids
the true values of existential life, doesn’t engage in productive relationships,
with loss of authenticity, and “mental death” as a result. This leads to emo-
tional depletion and emotional burnout syndrome which are the result of
gradual loss of existential values rather than trauma or organic disorder.
Thus, the emotional burnout syndrome originates from non-existential
attitude. As A. Langle rightly pointed out, “Burnout syndrome suggests a
dual poverty of relationships: poverty of external relationships — with other
people and one’s activity, and poverty of internal relationships — with
oneself and one’s emotionality, with emptiness and irritability (exhaustion-
caused depression) felt as a result.” [4] Thus, it can be inferred that
professional crises are associated with attitude toward life, characterized by
existential vacuum.

Research methods: questionnaire- and test-based. Participating in our
pilot study were university professors aged 23-65, representatives of the
4th, 5th, and 6th stages of a person’s professional development. A
questionnaire was used to reveal the perceivable profession-related crises
through a method of “The Research of the Meaning of Life” by V.Y.
Kotlyakov [3] and 5-factor personality test “The Big Five” adapted by A. B.
Khromov. According to the results of the test aimed to reveal the crisis of
professional choice, professional growth, professional expectations,
professional career and crisis of social and professional self-fulfillment, the
most pronounced crisis in the educators’ professional development was
that of professional growth (31,3%). This crisis is observed during the
educators’ activity and is characterized by the inconsistency between
professional expectations and the reality of the situation. In particular, a
conversation with the educators revealed that the latter are unhappy not
only with their working conditions but also with the amount of their
salaries. The crisis of social and professional self-fulfillment came second

36



(28, 6%). This crisis was an expression of discontent over inability to achieve
fulfillment in professional life: professional deformations were identified.

Thus, the most dominating crises of professional growth and social and
professional self-fulfillment are observed at 23-25 and 40-42, at the
beginning of professional activity and its further development.

Later, the respondents were divided into 2 groups - 1%, those with low
perception of professional crisis; 2" those with high perception of
professional crisis. The results of the 5-factor personality test “The Big Five”
revealed, among primary factors: extraversion-introversion, 1% group — 57
points, 2" group — 28 points. In combination with other character traits:
attachment - isolation , 52 and 21 points respectively; the self-control -
impulsivity dichotomy, 47 and 32 points resp., emotional stability-emotional
instability, 59 and 45 points resp., and, finally, expressivity — practicality, 66
and 23 points resp. Thus, low perception of crisis correlates with such traits
as extraversion, attachment, self-control, emotional stability and
expressivity, while high perception of professional crises, accordingly, deals
with such traits as passivity, isolation, impulsivity, emotional instability, and
conservatism. The results of the method of “The Research of the Meaning
of Life” showed domination of existential, altruisticc, communicative
categories in the 1% group and hedonistic, status-related categories in the
2™, As we see, there’s a positive correlation between the low perception of
the professional crises and existential meanings of life as well as between
the high perception of professional crises and hedonistic, status-related
meanings of life void of content and essence in one’s professional activity.

A life, where the value of professional activity and the value of other
people is disregarded, one lacking personal interaction and sense of one’s
own value leads to the emotional burnout syndrome. We’d like to conclude
with a somewhat pessimistic, but still a realistic phrase. “Burnout syndrome
is a bill our psyche presents for the life that has long been isolated and void
of relationships.”
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NMPO®ECCUOHAJIbHbIE KPU3UCHI MEOAATOIOB KAK
DETEPMWUHAHTbI CUHAPOMA SMOLIMOHA/IBHOIO
BbIFOPAHUA: 3K3VICTEHL|,VIAI'IbeIV| AHANN3
BepbepsaH A.C.

AHHOTauuA. B ctatbe Ha ocHOoBe 0606LLEHNA AaHHbIX TEOPETUYECKUX Uccne-
[0BaHUI NpodeccUoHanbHbIX KPU3MUCOB BbiAENEHbI €e BaXKHble NMPU3HAKKU U OTMe-
YeHbl HOPMaTMBHbIE U HEHOPMAaTUBHbIE KPU3NCbl NPOdECCMOHANbHOMO CTaHOBAEHUSA
nnyHocTK. C 3K3UCTEHLMaNbHO-aHAaIMTUYECKOM TOYKM 3peHna camol rnybokoi npu-
UYMHOM 3MOLIMOHANBHOIO WCTOLLEHUA, SMOLMOHANIbHOIO BbIrOPaHUa B npodeccuum
Ha3blBaeTCA OTCYTCTBME BHYTPEHHEro COrfacuMA MO OTHOLIEHWUIO K COAEpXKaHWio
npodeccMoHanbHOW AeATeNbHOCTU. KaK nokasann pesynbTaTbl SMAMPUYECKOro UC-
cNef0BaHWA, onpefesieHHbli YypoBEHb OCO3HAHWUA KPU3UCOB KOPPENUpyeT C KOH-
KPETHbIMM JIMYHOCTHBIMM KadecTBaMu. CylLecTBYEeT TaKKe MOJIOKUTeIbHas Koppe-
NAUMA MeXAY HU3KMM YPOBHEM OCO3HAHMA NPodeccuoHanbHbIX KPUIUCOB U 3K3U-
CTeHUMaNbHBIMU }KU3HEHHBIMU CMbIC/IAMK, BbICOKMM YPOBHEM OCO3HaHWA npodec-
CMOHa/bHbIX KPU3UCOB U e OHUCTUHECKUMM, CTAaTYCHbIMU KU3HEHHbIMW CMbICNa-
MW, HE HaNONHEHHbIMU COAEPKaHNEM U CMbICIOM NpodeccuoHanbHOW AeATeNbHO-
CTU, YTO ABU/IOCb NMOATBEPKAEHNEM BbIABUHYTOMN rMNOTE3bI.

Kniouyesble cnoea: npogeccuoHasbHble Kpu3ucbl nedazo208, cUHOPOM 3MO-
YUOHAbHO20 8bI20PAHUS, 3K3UCMEHYUAAbHbIU aHAMU3.

MpodeccroHanbHOe CTAHOB/IEHUE - BAXKHbIN 3TAN B KM3HEHHOM MyTK
nnyHoctu. Ecam nonbiTaTbes AaTh Hanbosee ToUHOe onpeaeneHue npodec-
CMOHANIbHOMY CTAHOBJ/IEHUNIO IMYHOCTU, TO HEOBXOAMMO NpeEXAe BCEro yuu-
TbIBaTb MHOFOPaHHOCTb AaHHOro peHomeHa. B Hay4yHOI nuTepatype cylue-
CTBYET MHOro onpegeneHnn nNpodeccMoHaNbHOro CTaHOB/AeHMA, npodec-
CMOHa/IM3MA WU MACTepcTBa IMYHOCTU. C TOUYKM 3pEHUA OXBaTa BCEX COCTaB-
nAawowmx npodeccmoHanmsama Hanbonee npuemMnembiM NpeacTaBaseTcs on-
peaenenne 3.0.3eepa, KOTOPbIM YKa3blBas, YTO «nNpodeccuoHanbHoe CTa-
HOBJ/IEHWE JINYHOCTU - 3TO bopmMUpPOBaHUE NpPodecCcMoHaNbHOM HanpaBaeH-
HOCTM W KOMMETEHTHOCTEN COUMANbHO 3HAYMMbIX U MpPOdeccUoHanbHO
BaXKHbIX KA4ecTB U UX MHTErpaumsa, FOTOBHOCTb K MOCTOAHHOMY npodeccuo-
Ha/ZIbHOMY POCTY, NOWCK ONTUMA/bHbLIX MPUEMOB KauyeCTBEHHOTO U TBOpYe-
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CKOrO BbINONHEHUA [AeATeNbHOCTM B COOTBETCTBUW C MHAUBWUAYANbHO-
NCUXONOrNMYECKUMMN 0COBEHHOCTAMM JINYHOCTHU. [2]

B pagy paboT, noceAwWeHHbIX npobaemam npodeccMoHanbHOro cTa-
HOBJIEHMA NINYHOCTU, MOXKHO BbIAENNTb UCCAEA0BAHUA NO ABYM Hanpasie-
HUAM: POCCMIACKME YYEHDbIE aKLEHTUPYIOT BHUMaHME Ha NpoLecce pasBuTus
NIMNYHOCTM B NPOdeccnoHaIbHON AeATENbHOCTU, HA IMYHOCTHOE U npodec-
CUOHANbHOE Pa3BUTME B NpoLLecce AeATENbHOCTH, a 3apybeXKHble NCUX0No-
rm 6osiblle BHUMAHUA yAenaoT COOTBETCTBUIO JIMYHOCTU NpodeccuoHanb-
HblM TpeboBaHUAM, pPe3yabTaTUBHOM CTOPOHE NPOPEeCCMOHANIbHOIO CTaHOB-
JIEHUA INYHOCTH, NpodeccnoHanbHomy oTb6opy 1 npodeccmoHanbHOM agan-
Tauuun. AHanux nccneaoBaHuit NpodeccMoHaNbHOro CTaHOBAEHWUA TMYHOCTH
KaK npoLlecca no3BonseT BblAeNUTb NocnegoBaTenbHble CTaAnK, KOTopble
npu nepexofe OT OAHOM K APYroi CONPOBOXAATCA KpU3McaMu pPasBuUTUS.
XapaKTepucTUKa KPU3MCOB CO CTOPOHbI MCCNenoBaTesie TaKKe HeoaHo-
3HayHa. Tak, J1.U. AHuudbepoBa roBOPUT O KPU3NCaAX B NPOLLECCE OAHOMN KOH-
KpeTHOM pesaTenbHocTn [1], MapKoBa e yKasblBaeT, YTO KPU3UCbl Npouc-
XOAAT B Mpouecce BCEW XKU3HeaeaTeNbHOCTU YenoBeka. Ha ocHoBe 0606-
LWEeHNA JaHHbIX TEOPETUYECKMX UCCNEA0BAHUIA NPOPECCUOHANbHBIX KPU3K-
COB MOXHO BblAE/INTb €e BaXHble NMPU3HAKWU: CHWXKEHWE YpOBHA npodec-
CUOHANbHOIrO MacTepCTBa, YCTa/NOCTb, BO3HUKHOBEHME BHYTPEHHEN WCTO-
LLLEHHOCTWN, CHU)KEHME YPOBHA CaMOOLEHKM, NOTEHLMANbHbIX BO3MOMXHO-
CTel, HeraTUBHbIE AMOLUUM U PaA3LPAKUTENBHOCTb, BO3HMKAlOWME B Nepuos,
npo¢deccMoHanbHOM AeATeNbHOCTU. UTaK, nog, Kpusmcamu npopeccuoHasnb-
HOro CTQHOBAEHWUA NIMYHOCTM Mbl Byaem noApasymeBaTb BPEMEHHble ne-
puoAabl NepecTporiku NPodecCMoHaNbHOr0 CaAMOCO3HAHMA, KOTOpble Xapak-
TepusyroTcAa TpaHchopmaumeit copepkaHna npodpeccMoHanbHON peaTenb-
HOCTU. Uccnenys Kpusuchl, 3.9puKcoH, J1.C.Bbirotckuit, C.b. 3n1bKoHMH, [a-
Bbl4OB PACCMATPUBAOT MX KaK HOPMATUBHOe sB/eHMe, obycnoBaeHHOe
BHYTPEHHUMU U BHELIHMMM daKTOpaMK MpU nepexoae OT OAHOMN CTagum K
Apyrov. Ha Haw B3rnag, camMo HasBaHUe: «HOPMaTMBHbIE» HeceT B cebe
3HaYeHMEe HOPMbI, M3HEHHO HeobXoAMMOro nepuoga, CoAep’Kallero B
cebe BO3MOXKHOCTb HOBOrO 3Tana B pasBUTUMN.
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OTMEeTUM HOpMaTMBHbIE KpU3WCbl NPOdecCMOHaNbHOro CTaHOB/IEHUA
JINYHOCTH:

1. Kpwusuc yuebHo-npodeccmoHanbHoOM oprueHTaumm. Ha stane paHHei
toHocTK (14 - 16 net) npoucxoaut GopmupoBaHue NpodeccroHasbHbIX Ha-
MepeHuin. Kpusuc 3akntodaeTca B TOM, YTO NPOUCXOANT CTOJIKHOBEHME Me-
KAy «fA-peanbHoe» U «fA- naeanbHoe» B CTPYKType «A-KoHUenuum» INYHO-
cTn obyyatoulerocs.

2. Kpusuc npodeccnoHanbHoro Bbibopa (16 - 18 net). PeanbHas yueb-
HasA cMTyaums, Yawe Bcero Ha nepsom nAnbo nocnegHem rogy obyyeHus B
BY3e, NpMBOAUT K NepeXnBaHMemM pasoyapoBaHMA B Noaydyaemomn npodec-
cun. Ha ctagmm npodeccmoHanbHOro ob6pasoBaHMA BO3HWKAOT COMHEHMUS,
HaCKO/IbKO NpaBuseH BbiIbop npodeccuu.

3. Kpusuc npodeccrmoHanbHbIX U SKCNEKTaLMI, XapaKTepeH A4 BO3-
pacta 18 - 20 neT. Ha gaHHOM 3Tane nocne 3aBepLueHna NnpodeccMoHanbHo-
ro o6pasoBaHMA BbIMYCKHUK BCTYNaeT B HOBbIM 3Tan CBOEN }KU3HU - npodec-
CUOHaNbHYlO AeATeNbHOCTb. MeHAeTcA couumanbHaa CUTyauuAa pPasBUTUS,
BMAbl Beaywen aeatenbHOcTM. OCHOBHOM KPU3WC 3aKNkoYaeTcsa He B agan-
TaLMW K HOBbIM YC/IOBUAM, @ B HECOOTBETCTBUMN OXKUAAHUI JIMYHOCTU MOJIO-
[Oro crneuunanncTa ero npeacrasiaeHUAmM B NpopeccMoHanbHoM AeaTenbHo-
CTU. DTOT KPU3UC BbIPAXKAETCA B HEYA0BJETBOPEHHOCTU YC/0BUAMWU MPO-
deccMoHanbHOW AeATeNbHOCTU: COoAep)KaHuem npodeccMoHanbHoM aen-
TeNbHOCTH, 3apabOoTHOM NNAToM, NPOM3BOACTBEHHBIMW OTHOLIEHUAMM U TaK
danee.

4. Kpusuc npodeccmoHanbHoro pocta (23 - 25 net). [aHHbI KpM3uc
HacTynaeT yepe3 3-5 neTt npodeccroHanbHoW paboTbl. HeyaosneTBopeH-
HocTb nNpodeccMoHanbHOW AeATenbHoCTblo, notpebHocTb B npodeccuo-
HasibHOM pocTe, NPOdECCMOHANBHON CaMOYTBEPKAEHUN NPUBOAAT K KpU-
3ucy. MNpodeccnoHanbl UCNbITbIBAET NCUXUYECKYIO HAMNPAXKEHHOCTb, pa3oya-
poBaHue, HeyBepeHHOCTb B CBOeM NpodeccMoHaNbHOM CTaTyce, YTO MOXeT
NPUBECTU K yXOA4Yy He TO/IbKO AEeATEeNbHOCTU AaHHOro BuAaa paboTbl, HO U
npodeccuu.
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5. Kpusuc npodeccrmoHanbHol Kapbepbl (30- 33 roga). HecootseTcT-
BME OXKMUAAHUI NINYHOCTM BUAEHUIO COBCTBEHHbIX NEepCrneKkTMB B Npodeccum
oTpakaeTca B «f-KoHUeNnuuu», B NPodeccMoHaibHOM CaMOCO3HaHUKU. Pe-
anbHaa npodpeccroHasibHaa CUTyauma pasBUTUA NPUXOLUT B MPOTMBOPEYME
C *KenaeMow Kapbepoii.

6. Kpusuc coumanbHo-npodeccnoHanbHON camoaKTyanmsauum (43-42
roga). Xapaktepusyetca }enaHuem JNYHOCTU A0CTUYb NPOPECCMOHANbHbIX
BbICOT, BbICOKOI NOTPEBHOCTbIO B CAMOCOBEPLIEHCTBOBAaHUM M CaMOaKTya-
nvsaumn. HecooTBeTcTBME B BO3MOXKHOCTM cebsA peannsoBaTb U HeL0BONb-
CTBO peasibHbIM COLMabHO-NPOdECCUOHaNbHbIM CTaTyCOM NPUBOAAT K U3-
MEHEHMAM B «f-KOHUEMNUUM». 3TOT TUM KPM3UCA XapaKTepeH TO/bKo A/A
Tex, KTo cnocobeH NoAHATLCA Ha BbICWYIO CTYNeHb YPOBHM MacTepcTBa.

7. nocCnefHWIA KpU3UC — KpU3KUC yTpaTbl npodeccun. Npu nsmeHeHue
COUMaNbHOM CUTyaL MK, yXo4a Ha NeHCUIo, MPOUCXOAMUT CyXKEHME KU3HEHOTO
nons, nepexog K HOBbIM HOPMaM MOBEAEHUA, YXYXLIEeHWe 340pOoBbA,
YMeHblUeHNe PUHAHCOBbIX BO3MOXHOCTEN.

O/HaKo CyLLEeCTBYIOT He TONbKO KpM3ucbl, 0bycnoBaeHHble cnocobamm
BbIMO/IHEHUA BeAyLlel AeATEeNbHOCTM, HO WM 3aBUCALLME OT C/yYalHbIX U
CBEPXHOPMATMBHbIX COBbITUIA. ITO TaK Ha3blBaeMble «HEHOPMATUBHbIE KpU-
3UCbI». [11A HEHOPMATUBHbIX KPMU3UCOB C/y4aiHbl HE TO/IbKO YMU3HEHHble
06CTOATENbCTBA, CLLEHAPUM, HO M YYAaCTHUKU KpU3KCA. ITU KPU3UCbI MOTYT
6bITb MOPOXKAEHbI COLMNANBHO-3KOHOMMYECKON CUTyauuen B obLuecTse, Co-
ObITUAMU IMYHOW KMU3HM, YTO NEPEBOAUT Ae3afanTalMio JMYHOCTM B pas-
pAg, HapylweHna NpopeccMoHaNbHOro CTaHoB/eHUA. FMnoTesa Hawero uc-
C/lelOBaHMA 3aK/OYAETCA B MPEANOIOKEHUN O TOM, YTO OCO3HAHME Npo-
$eccrMoHaNbHbIX KPU3MCOB JIMMHOCTU KOPPEUPYET C JIMYHOCTHBIMWU OCO-
B6EHHOCTAMM N KU3HEHHbBIMU CMbICNAMMU.

YpoBeHb BblpaXKEHHOCTM KPU3UCOB M UX NPEOLONEHNE 3aBUCAT OT Ta-
KOW BaKHOW KaTeropuu, Kak KaTteropus CMbiC/ia »M3HKU. B npouecce nepe-
X0Za OT O4HOro 3Tana NPOodECcCMOHANbHOM KU3HU K APYroMy MpOoUCXO4uT
PEBU3MA CMbICNA KM3HU, aHANNU3 NOTEHLMANbHbIX BO3MOXHOCTE U COCTaB-
/leHne HOBbIX CLeHapuneB NPodecCMOHaNbHOM U3HWU. DK3UCTEHLMANbHAA
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YKM3Hb C NpeHebperKeHMeM K BHYTPEHHEN LeHHOCTU APYruX N04eN, K npo-
deccmun, a TakKe B NpeHebpekeHUn K LeHHOCTAM COBCTBEHHOM KU3HU, KO-
TOpasn TOXKe UCMNOJIb3YEeTCA KaK CPeACTBO ANA AOCTUKEHMA NpodeccnoHanb-
HbIX LLene, 4To, B CBOO o4epeab, NPUBOAUT K OTPULLATENbHBIM IMOLMAM, K
CMHOAPOMY  3MOLMOHAJIbHOrO BbIFrOPaHMS. C  3K3uCTeHUMaNbHO-
aHAIMTUYECKON TOYKM 3PEHMA CaMOW FyBOKOW MPUUMHON SMOLMOHANbHO-
ro UCTOLLEHMA, SMOLMOHAIbHOIO BbIrOpaHMA B Npodeccum ABAAETCA OTCYT-
CTBME BHYTPEHHEro Cornacua Mo OTHOLWIEHWIO K cofepaHuto npodeccuo-
Ha/NIbHOM AeATENbHOCTU, TO ECTb YE/IOBEK HE NMPUCYTCTBYET B HACTOALLEM Ha
YPOBHM 3MOLIMOHANbHOIO MPOXKMBAHMA (Ha A3blKe 3K3UCTEHLMANbHOU Tep-
MWHONOTUM: «XKU3Hb 63 BHyTpeHHero corsiacua"). Ecin yenoBek B TeYeHne
O/IMTENbHOFO BPEMEHM 3aHMMAETCA NPOdECCMOHaANbHOW AEeATeNbHOCTLIO,
He BMAA BHYTPEHHEN LLeHHOCTU Npodeccun, To U He MOKET BbITb BHYTPEH-
HEro Corflacus B OTHOLIEHMM COAEPKAHWUA, TOrAa Heu3beXKHO BO3HMKaeT
BHYTPEHHEe OnycTolWeHne, Heya0BNeTBOPEHHOCTb MNPOdEeCcCUOHaIbHOM
YKM3HbIO. TaK KaK B 3TOM C/ly4ae He NPOUCXOLMUT AManornyeckoro obmeHa, B
KOTOPOM Ye/IOBEK HEe TONbKO OTAAeT, HO M nosyyaeT. Tak BO3HMKAET onu-
CaHHOE 3K3UCTEHLMANINCTaMMU HECOOTBETCTBME MEXKAY MHTEHLMEN U UHTEH-
LMOHANbHOCTbO, AedULUTOM U NOTPEOHOCTbIO, LEeNbio M LeHHoCcTblo [5].
OpuMeHTMpPOBaHHAsA Ha Le/ib HEe3K3UCTEHUMANIbHaA *KU3HEHHasA YCTaHOBKa
npeactasnset cobon X13Hb B NO3ULUM OTPELIEHHOCTM M ONYCTOLWEHHOCTH.
YenoBeK CTOPOHMUTCA MCTUHHBIX LLEHHOCTEN 3K3UCTEHUMANbHOWN }KU3HU, He
BCTYNAET B NPOAYKTMBHbIE OTHOLWEHMUSA C JIIOAbMU, TEPAETCA ayTEHTUYHOCTD,
M HacTynaeT «ncuxmyeckas cmepTby». Kak cneacteue, BO3HMKAET 3MOLMO-
Ha/lbHOE WCTOLLEHME, CUHAPOM 3MOLMOHA/NIbHOTO BbIFOPaHUA, KOTOPbIN
NPOTEKAeT He NO NPUYMHE TPAaBMATM3ALUM U OPraHUYECKUX HapyLWeHUi, a
Wb U3-3a8 MNOCTENeHHOM yTpaTbl 3K3UCTEHUMANbHbIX LeHHocTel. WUTak,
CMHAPOM 3MOLMOHANBHOIO BbiropaHua 6epeT cBoe Hayano B HEIK3UCTEH-
LMaNbHOMN KU3HEHHOM YCTAaHOBKE, KOTOPAa HE OPUEHTUPYETCA Ha YCNoBuUA
3K3ncTeHumn. A.JIaHrne cnpaseasMBo OTMedan: «3a CMHOAPOMOM BbIropa-
HUA CTOUT ABOMHAA 6eAHOCTb OTHOLIEHMUI: BHELHMX - C APYTMMU IOAbMU U
C [eATeNIbHOCTbIO, U BHYTPEHHUX - C CaMUM CO60M 1 COBCTBEHHOW aMOUMO-
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HanbHOCTblo. Kak cnefcTeue - mMycToTa M pasgparkMTesibHOCTb (genpeccus
ncroweHus)." [4]. UTak, MOXKHO NPUNTK K 0606LLLeHMIO: NpodeccuoHaibHble
KPU3NUCbl MPOXOAAT Yepes3 KU3HEHHbIe YCTaHOBKW, KOTOPble XapaKTepusy-
OTCA 9K3UCTEHLMANbHBIM BaKyyYMOM.

MeToabl uUccnefoBaHUA: aHKETMPOBAHWE M TecTMpoBaHWe. B Hawem
MUIOTAXKHOM UCCNeAO0BAHUU MPUHUMANM yyacTMe npenogasaTtenn BY3a B
Bo3pacTe oT 23 go 65 net, npeactasutenn 4, 5 n 6 sTanos npodeccuoHanb-
HOrO PasBUTUA SINYHOCTU. B cBOEM McCCNefoBaHUM Mbl OXBAaTUAM TOJIbKO
3Tanbl peasbHOW NpodeccMoHanbHON AeATeNbHOCTU. bbina Mcnonb3oBaHa
aHKeTa Ha BblfB/eHME OCO3HaBaeMblX NPOdeccMoHabHO 06YC/OBAEHHbIX
KpU3nNCcoB, MeToauKa «MccnesoBaHMe CUCTEMbI Y KU3HEHHbIX CMblci0B (KoT-
nakos B. 10.) [3] n nATMAKTOPHbINA NMYHOCTHBIN ONPOCHMK "Bonbluas ns-
TepKka" B aganTtauum A. b. Xpomosga. Mo pesynbTaTam aHKETUPOBAHUSA, KOTO-
poe 6b110 HanpaBneHO Ha BbifiBIeHUE Kpusnca npodeccnoHanbHoro Bbibo-
pa, NpodeccnoHanbHOro pocTa, BUAEHUS NPOodeCcCUOHaNbHbIX IKCNEKTALUMN,
npodeccMoHanbHOW Kapbepbl U Kpusnca coumanbHO-NnpodeccnoHanbHom
caMoakKTyanu3sauuu, Hambonee BbipaxKeHHbIM KPU3Ncom B npodeccuoHanb-
HOM Pa3BUTUM MeSaroros ABASETCA KpM3MC npodeccroHasbHoro pocta (31,
3 %). OTOT KPU3MUC NPUXOAMUTCA Ha 3Tan NPodeCcCMOHANbHON AEATENBHOCTU U
XapaKTepmusyeTcs HecooTBETCTBMEM MPOdECCUOHANBHBIX OXWUAAHUI U pe-
anbHoOM cuTyauuun. B yactHoctu, B becepe ¢ negaroramu 66110 BbIACHEHO,
YTO OHM BbIPAXKAIOT HEZO0BOJILCTBO OTHOCUTE/IbHO HE TOJIbKO YC/I0BUM CO-
AeprKaHuA NpodeccMoHanbHOW AeATeNbHOCTU, HO U pa3mepa 3apaboTHoM
nnatel. Ha BTOpom mecTe 6bln 3adMKCMpPOBaAH KPU3UC COLMANBHO-
npodeccMoHasbHOW camoakTyanusaummn (28, 6%). Yepes 3TOT KpPU3IUC BbI-
pa)anacb HeyAO0BNETBOPEHHOCTb BO3MOXHOCTAMW peanns3osBatb cebs B
npogeccMoHasbHOM KMU3HU: B OAAHHOM c/lydae 0603HayeHbl npodeccuo-
HanbHble gedopmaumm.

Wtak, Hanbonee yA3BUMble JOMUHMpPYOWME: KpU3NC NnpodeccmoHanb-
HOro POCTa M KPM3UC COLMANBbHO-NPOdECCMOHANBHOM CaMOaKTyan3aLmm, a
Ha BO3pACTHOM 3Tane Kpusucbl npuxoaatca Ha 23-25 net n 40-42 ropa, TO
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€CTb Ha Ha4yano NpodeccnoHaNbHON AeATENbHOCTM U AaNbHelee CamMocCo-
BepLIEeHCTBOBaHMeE NpodeccMoHan3ma.

B fAanbHenwem pecnoHAeHTbl 6bl1M NofeneHbl Ha ABe rpynnbl: NepBas
rpynna - ¢ HU3KMM YPOBHEM OCO3HaHWA NpodeccrMoHanbHOro Kpusuca, 2
rpynna - UMerT BbICOKMIM YyPOBEHb OCO3HAHUA NPOGECCUOHANbHBIX KPU3K-
coB. o pesynbTatam NATUGAKTOPHOrO JIMYHOCTHOTO OMPOCHMKA "BosbLuan
nAaTepka" OblN10 BbIABNEHO B KOMM/IEKCe NepBUYHbIX GaKTOPOB: IKCTpaBep-
cuA - MHTPOBEpPCUA B NepBoli rpynne - 57 6ann08, BO BTOpoit - 28 6annos. B
KOMMAEKCe XapaKTeposIornMyeckmMx MPM3HaKoB: NPUBA3AHHOCTb - 060c06-
NIEHHOCTb COOTBETCTBEHHO - 52 6anna n 21 6ann, B AUXOTOMUU CaAMOKOH-
TPO/b - UMMNY/ILCUBHOCTb OTMeYanocb 47 6annos n 32 6anna, SMOLMOHaNb-
HaA YCTOMYMBOCTb - IMOLIMOHaNbHAA HEYyCTOMYMBOCTb - 59 1 45 6annos u,
HaKoHeLl, B rpynne 3KCNPecCcUBHOCTb - NMPAKTUYHOCTb OblIO BbIABAEHO 66 U
23 6anno.. Takum o6pasom, HU3KMIA YPOBEHb OCO3HAHMA KPU3UCOB Koppe-
IMpyeT C TaKMMK KayecTBamM, KaK 3KCTpaBepcus, NPUBA3AHHOCTb, Camo-
KOHTPO/1b, 3MOLMOHANbHAA YCTOMYMBOCTb U IKCMPECCMBHOCTb. @ BbICOKUIA
YpOBEHb 0CO3HaHWA NPOdeCccUoHanbHbIX KPU3NCOB, COOTBETCTBEHHO, CBA-
3aH C TaKMMM KayecTBaMM, KaK MacCMBHOCTb, 060CO6/1EHHOCTb, MMMY/IbCUB-
HOCTb, 3MOLMOHaNbHAA HEYyCTOMYMBOCTb, KOHcepBaTU3M. o pesynbTaTtam
MeToAMKKN "CUCTeMA KU3HEHHbIX CMbIC/IOB" BbINIO BbISBNIEHO, YTO B PEUTUH-
re KaTeropui »KM3HEHHbIX CMbIC/IOB B NEPBOW rpynne AOMUHUPYIOT 3K3K-
CTeHUManbHble, anbTPYUCTUUECKME, KOMMYHUKATUBHbIE, @ BO BTOPOW rpynne
- re4OHUCTUYECKUNE, CTAaTYCHble CMbIC/bI. KaK BUAMM, CyLLECTBYET NONOXKMU-
Te/IbHAA KOppenauua Mexay HWU3KMM YPOBHEM OCO3HaHuA npodeccuo-
Ha/IbHbIX KPU3NCOB U 3K3UCTEHUMAIbHBIMU }KU3HEHHBIMWU CMbIC/IaMMU, BbICO-
KUM ypOBHEM OCO3HaHMA NpodeccMOoHasbHbIX KPU3UCOB U refoHUCTMYe-
CKMWe, CTAaTyCHbIMW YKM3HEHHBIMU CMbIC/IAMM, HE HAMOJHEHHbIMU COAEPIKA-
HUEM M CMbICIOM NPOdECCUOHANbHON AEeATENbHOCTH.

u3Hb, ¢ NpeHebpexeHneM K LLeHHOCTM NpodeccMoHanbHOM AeaTenb-
HOCTU, LEeHHOCTU APYrUX N0AeN, BbipaXKeHHasA B OTCYTCTBUM B3aMMOIENCT-
BMA C NI0AbMU U COBCTBEHHOMN BHYTPEHHEN LeHHOCTU, MPUBOAUT K CUHAPO-
MYy 3MOLMOHANbHOIO BbIrOpaHuA. B 3akntoueHWe xoTum npusectu ¢pasy,
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KOoTopan ABNAETCA B HEKOTOPOW CTeNeHM NecCMMMCTUYECKOW, HO BCe e
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UULUUAULFUELP UBULUGPSUUUL XS LUGUUELE NONEU
z2NPQUUUL USrUUL ZUUUSULPTEH YESELURLULS UGS
ELOPUSEULSPUL 4G TLNRONPE3NRL
FPhppkpyui U. UL

Ulnwnwghw: Znnjuénud, hhdp pugniubjng dwubwghnujub {guudw-
dtph dwuhtt nwppkp nbuwut dnnbkgnidutp, wpwtdbuwgdws tu nputg
Juplnp hwnuuhoubpp b wudh dwubwghnuljub juyugdut tnpdwwnh-
Juyhtt b ny unpdwwnhduyhtt dguwdwdbpp: Epghuwnbkughwi-yEpnisuljub
mbkuwtlniihg hniqujut vyundwt wdktwhnppuyhtt yuwndwnubphg
duntwghnwlub gnpdnitubmpjut pnjubnulmpjut hwinby niukgus
ubpphtt wthwdwdwjumpiniup: Gnpdwpupuui hbnwgnunmpjubt ;-
ukpp gnyg wykght, np dqhwdwdh ghwwlgdwt npnowlh wunhfwip
Unpbjugynd E Ynuypbn wduwghtt npuljukph htn: Snnipnit nith twb
npuljut Ynpkyughu duutwghnwlub dguwdwdh ghnwulgdwub gusdp dw-
Jupnulh b Epqhunbkiughw) Yyuwuph pdwuwntkph, dwubwughnujut dquw-
dudh ghnwljgdwt pupdp dwupnulh b hkpnbthunwlut, jupgquyhdw-
Juyht pdwunttph, npnup (gyué skt pnduunuynipjudp, vholi: Uju wmdkup
wnuy pupywé Juplwsh hmunwwnnidt k:

Zwagniguyhld punkp. Vwbhuljupdikph dwuinughumalul dginudwdkp,
hniqulwl ugpdwl hudwhnnwbpy, Epghunkighuy JEpnidnienia:
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External and Internal Determinants of Emotional Burnout in
Teachers in Higher Education
H. S. Berberyan

Abstract. The article focuses on the research of internal and external
determinants of emotional burnout in teachers in higher education. The author
describes development of the emotional burnout syndrome in representatives of
helping professions.

Keywords: emotional burnout, helping professions, determinants

At present, emotional burnout is of great current relevance among the
large scope of specialists in helping professions. Psychological studies argue
that the specialists in altruistic professions are more susceptible to the
burnout; however, the issue of specific factors determining its development
remains open.

Current work aims to study internal and external determinants of
emotional burnout in teachers in higher education.

The idea to study the emotional burnout syndrome was first described
in the U.S. by psychiatrist H. J. Freudenberger [9]. The author described
burnout as “a state of psychological and physical depletion, caused by one’s
professional life.” Later, the phenomenon was described in the works of
foreign authors (H. Kuunarpuu, C. Maslach [11], T. Cox [10], T. Dickinson, K.
M. Wright, R. Bianchi, C. Boffy, C. Hingray, D. Truchot, E. Laurent [8] etc.)
and Russian psychologists (T. V. Formanyuk [7] T. Bolshakova, Boyko [3], V.
E. Orel [6], G. V. Makarova, M. Borisova [4], etc. ).

Despite the growing interest to the problem, it's necessary to mention
the methodological dispersion in the foreign and local studies. The majority
of Foreign studies are based on the requirements of psychotherapeutical
practice. In the conceptual model of burnout suggested by C. Maslach and
S. Jackson, for the first time, emotional burnout was viewed as a syndrome
incorporating a triad of symptoms: emotional depletion, depersonalization
and reduction of personal achievements [11]. In Russia-based studies, using
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the term “emotional burnout” along with “mental burnout”, the problem
was most extensively covered in the area of pedagogical activity [3, 4, 5, 7].

So it is no coincidence that the sampling of current research was
created by teachers in higher education, who, to a large extent, are subject
to multiple stressors in their professional activity. Performance of their
scientific and educational activity becomes complicated by numerous
societal requirements, excessive workload, external and internal demands
to their professional activity.

Thus, in contemporary studies, the scientific-educational activity came
to be reckoned among the most stress-inducing professional activities (N.A.
Aminov, N.V. Maltseva, etc.)

At present, enormous amount of research focuses on the analysis of a
person’s ability for professionalization while still studying at a university [1].
A personality-centered approach to education which has recently become
widely used requires special training and personal resources to motivate
students to work independently [2]. In her monograph, T.Y. Ovchinnikova
attempted to identify psychological predictors of the emotional burnout
syndrome. The results of the study allowed the author to infer the
following: positive attitude to oneself, self-comprehension, self-control,
self-acceptance, and optimism create psychological conditions for
prevention of burnout [5].

To study external and internal determinants of the emotional burnout,
we polled the professors of the Russian-Armenian (Slavonic) University
(Yerevan, Armenia); total number of those polled — 31. The poll was based
on the M.A. Berebin classification system dividing factors triggering the
emotional burnout into 2 groups, external and internal.

To fulfill the goals and tasks of the current study we created a
guestionnaire that included 7 questions which were consolidated into 3
subgroups during the processing. The first subgroup included 2 questions
aimed at revealing current problems caused by external factors, such as
excessive workload, high demands to the shaping of educational programs.
The second subgroup included 2 questions aimed at revealing internal

49



determinants of mental burnout. The third subgroup included 3 questions
aimed at assessing current state of those polled, their subjective estimate of
professional self-realization, level of physical and mental wellbeing.

The first questions in each subgroup (questions 1, 3, 5) were to be
rated on a scale of 1 to 10, 1 being the lowest and 10 the highest in the
assessment scale. The second questions in each subgroup (questions 2, 4, 6)
called for picking the most characteristic of difficulties faced out of
suggested options (own answer could be added as well). The last question
(7) was an open one, asking those polled to describe their individual
method in performing their professional activity. The analyzed data
revealed the following key trends among those polled: 1. 12% of those
polled mentioned colossal weekly professorial strain and absence of
incentives in their research activities, which are not considered a part of
their job, and, as a result, go unremunerated; 2. according to the results of
the poll, propensity for emotional rigidity acts as internal predictor of
emotional exhaustion (5.5%), this group manifests high levels of anxiety and
factual absence of a right to make mistakes, specific to educators; 3 the
majority of those polled gave positive assessment to their professional
self-realization, expressing readiness to continue with their
scientific-educational activity despite the above-mentioned difficulties.
However, according to those polled, the absence of conditions allowing
self-expression and self-realization, as well as inadequate assessment of
their professional value, call for additional efforts leading to physical and
mental strain.

Thus, the excessive strain caused by joint educational and research
activity is one of the most significant factors triggering physical and mental
exhaustion. In our opinion, the study conducted is of major practical
significance, since the results described can be used to develop models for
prevention of emotional burnout in teachers in higher education.
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BHewHue n BHYTPeHHUe AeTepMUHAHTbl SMOLUUOHA/IbHOIO
BbIrOpaHuA npenop,aBa'reneﬁ BbiCLUEN LWKObI
bepbepsH 3.C.

AHHOTaumA. B cTaTbe NpeacTaBNEHO UCCIEAOBaHWE BHYTPEHHUX U BHELIHUX
[EeTEPMMHAHTOB 3MOLMOHANLHOIO BbIFOPaHWA MpenoAasBaTesieil BbiCLIEN LIKOAbI.
ABTOP OMMWCHIBAET Pa3BUTUE CUHAPOMA IMOLMOHANIBHOTO BbIFOPaHUA Yy NpeacTaBu-
Tenew NomMorarLLmx Nnpopeccui.

Knioyeable cnoe8a: 3mMoUUOHANbHOE 8bl20paHue, rnomozaarowjue npogeccuu,
demepMUHaHMbI

Ha cerogHswHuMiA aeHb Npobiema SMOLMOHANIbHOTO BbIrOPaHUs ABASA-
€TCA Ypes3BblYallHO aKTyasibHOW Cpeau ChneuuanucToB LUMPOKOro CrekTpa
nomoratowmx npodeccuii. B NCMXonorMyeckux UccnegoBaHUAX YCTOAIOCH
MHEHMe, YTO CMeLManncTbl aNbTPyUCTUYECKUX npodeccuii Hambonee noa-
BEP*KeHbl 4aHHOMY CMHAPOMY, OAHAKO OCTAeTCA OTKPbITbIM BOMPOC, Kakue
AEeTepMUHaHTbI 06ycnaBaMBatoT ero GopmmnpoBaHMe U pasBuTHE.

Lenbio paboTbl ABAAETCA UCCef0BaHWE BHYTPEHHUX W BHELWHUX Ae-
TEPMUHAHTOB 3MOLMOHA/IbHOTO BbIFOPAHWUA NpenojasaTeneil BbiCLLEN WKO-
Nbl.

Naea M3yyeHUs CUHAPOMA SMOLMOHA/NLHOrO BbiropaHMA Bbina Bnep-
Bble onucaHa B CLLA ncuxmaTtpom H. J. Freundenberger [9]. ABTop onpeae-
AN BbIFOpPaHME KaK «COCTOAHME NCUXMYECKOro U GU3NYECKOro UCTOLLEHMA,
BbI3BaHHOE NPodecCcMOoHaIbHOM KU3HbIO». B ganbHenwem B paboTax 3apy-
6ekHbIx aBTopoB (H. Kuunarpuu, C. Maslach [11], T.Cox [10], T.Dickinson ,
K.M. Wright, R. Bianchi, C. Boffy, C. Hingray, D. Truchot, E. Laurent [8]u ap.)
N poccuitckmx ncuxonoros (T.B. PopmaHiok [7], T. B. Bonbwakosa,B. B. boii-
Ko [3],B. E. Open [6], I.B. Makaposa, M. B. bopucosal4] v ap.).

HecmoTpa Ha Bo3pacTalowmit MHTepPeC K AaHHOW npobaemaTtuke, Heob-
XOAMMO KOHCTAaTMPOBaTb METOAO/IOMMYECKYI0 Pa3pO3HEHHOCTb B 3apybex-
HbIX U POCCUMCKUX UCCneaoBaHUAX. BONbLIMHCTBO 3apyberKHbIX UccnenoBa-
HWI OpPUEHTMPYIOTCA Ha TpeboBaHMA NCUXOTEpPaneBTUYECKOW NPaKTUKKU. B
KOHLENTyanbHOW MOAenn BbIropaHuaA, npegnoxeHHon C. Maslach u S.

52



Jackson, BnepBble 3MOLMOHA/NIbBHOE BbirOpaHMe OblI0 PAacCMOTPEHO Kak
CMHAPOM, COCTOALWMA U3 TpMadbl CUMNTOMOB: 3MOLMOHANLHOMO MCTOLLE-
HUA,  OenepcoHanuMsauMm UM PeayKuMu  JIMYHBIX  OOCTUXKEHWUH
[11].Bpoccuitckux mnccnenoBaHUAX, B KOTOPbIX TEPMWUH “3MOUMOHANbHOE
BbIrOpaHMe” UCNob3yeTcs Hapsaay C TEPMUHOM “Ncuxmyeckoe BbiropaHune”,
Hanbonee paspaboTaHa gaHHaA npobnema B chepe nepgarornyeckon aes-
TenbHoctu [3, 4, 5, 7].

HecnyyaliHo BbIOOPKY HACTOALLEro MCCAenoBaHMA COCTaBUAW Mpeno-
[aBaTeNu BbICWEN WKObI, KOTOPblE B 3HAYMTENbHOW CTENEHM B CBOEM Npo-
deccnoHanbHON AeATeNbHOCTM MoABepKeHbl MHOrMOYMUC/IEHHbIM CTPecco-
reHHbIM ¢paKkTopam. Peannsaumna Hay4yHoOM M Neaarormyeckon AeaTelbHOCTH
3aTpyAHEHa BBMAY MHOTOYMC/IEHHbIX 3anpocoB 06LeCcTBa, Ype3MepHou
Harpysku, BHELWHMX U BHYTPEHHWUX TpeboBaHMIi K NpodeccMoHaNbHOM aes-
TENbHOCTU. TaK, B COBPEMEHHbIX MWCCAeAO0BAHUAX Hay4yHO-Npenogasa-
TENbCKYIO AeATENIbHOCTb CTa/In NPUYUCAATL K BUAY NpodeccuoHanbHol ges-
TeNbHOCTM C NOBbILWEHHOM cTpeccoreHHocTblo (H.A. AMuHoB, H.B. Manbue-
Ba M Apyrue).

Ha cerofHAWHWIN AeHb CylecTByeT OrPOMHOE KOIMYECTBO UCCNea0Ba-
HWI, NOCBALLEHHbIX aHANAN3y BO3MOXHOCTM NPOGECCUMOHANU3ALNKN YIKE Ha
aTane obyyeHus B By3e [1]. /IMYHOCTHO-LEHTPMPOBAHHbLIN NoAXod K obyye-
HUIO, NONIYYMBLUNIA LUMPOKOE PACNpPOCTPAaHEHME B HeAaBHWUIN nepuoa, Tpe-
byeT 0cob0i NoAroTOBKM NpenonasaTtenia U IMYHOCTHbIX PecypcoB ANA aK-
TMBU3aLMWN CAMOCTOATE/IbHOW paboTbl cTyaeHTOoB [2].

B cBoem guccepTaumoHHOmM uccnegosaHmn T.H0. OBYMHHUMKOBacAena-
Jla NOMbITKY BbIABNEHUA MCUXOIOTUYECKUX MPEAUKTOPOB CUHAPOMA 3MO-
LMOHANbHOIO BbirOpaHuA. Pe3yabTaTbl 4aHHOMO MCCAef0BaHMA NO3BOAUAU
aBTOpy chOpMynnpoBaTb Caeayowmnii BbIBOA: NOJIOXKMTE/IbHOE OTHOLWEHWE
K cebe, caMONOHNUMaHMe, CAMOKOHTPO/Ib U CAMOMPUHATUE, ONTUMUCTUYHDBIN
HacTpoi Ha Byayliee BbICTYNAOT KaK MCUXONIOrMYECKME yCaoBMANpeaynpe-
KAEHUA CUHAPOMA SMOLMOHA/IbHOTO BbiropaHus [5].

Ons vccnenoBaHMA BHEWHUX M BHYTPEHHUX AETEPMUHAHTOB 3MOLLMO-
Ha/IbHOrO BbIrOPaHMA Hamu Bbla NpoBeAeH onpoc ¢ npenogasatenammn Poc-
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cuiicko-ApmaHckoro (CnaBsiHCKoro) yHusepcuTeTa (r. EpesaH, PA), obuee
KonnyecTBo pecnoHAeHToB-31. 3a ocHOBY 6bina B3ATa KnaccubukaunaM.A.
BepebuHa, B KoTOpol $aKTopbl, BAUSIOWME HA 3MOLMOHANbHOE Bbiropa-
Hue, 6bln pasgeneHbl Ha ABe rPynMbl: BHELWHWE U BHYTPEHHMeE.

[na nocTuKeHUA uenm n 3aayd HaCToALLEero uccnefoBaHMA Hamu bbina
pa3paboTaHa aBTOPCKas aHKeTa, BK/OYaloLWan 7 BONPOCOB, B NpoLecce 0b-
paboTkmM obbeamHeHHbIX B 3 moarpynnol. MepBasa noarpynna BKAtoYana 2
BOMPOCA, HaMpaB/IEHHbIX HA BblAe/IeHME CYLLECTBYOLWMX TPYAHOCTEN B pe-
3y/bTaTe BO3AEWCTBUA TaKMX BHeELWHMX GaKTopoB, Kak bonbwasa pabouan
HarpysKka, BbiCOKMe TpeboBaHMA K odopmaeHunto obpasoBaTesbHbIX MpPO-
rpamm. BTopas moarpynna BonpocoB BKAOYAAA 2 BOMPOCA, HanpaBaeHHbIX
Ha BbIfIBNIEHWE BHYTPEHHUX AETEPMWHAHTOBIMOLMOHANLHOIO BbIFOPAHMA.
TpeTbs nogrpynna BKAKOYANA 3 BOMPOCA, HaMpaBiAeHHbIX Ha OLEHMBaHWE
TEKYLLEero CocToAHUA, CybbeKTUBHOM OLEeHKM camopeanusaunn B npodec-
cuK, ypoBHA GU3MYECKOro 1 Nncuxmyeckoro baarononyumsa. MNepsble BoNpo-
Cbl Kaxpoi nogrpynnoi(sonpockl 1, 3, 5) HeobxoamMmo 6b110 OLEHWUTL NO
wkane ot 1 go 10, rae 1 cooTBETCTBYET HU3KOMY 3HAYEHUIO AAaHHOMO NOKa-
3aTens, No MHEHWI0 pecrioHaeHTa, a 10-BbICOKOMY, BO BTOPbIX BOMPOCAX
Kaxkgol nogrpynnbl (Bonpockl 2, 4, 6) Heobxoanmo 6bi10 BbIGpaTh M3 ne-
peyYncaeHHbIX BapnaHToOB (BO3MOXKHO AobaBieHMe co6CTBEHHOrO BapuaHTa)
Te TPYAHOCTU, KOTOpble Hanbonee xapaKTepHbl ANA KOHKPETHOrO MHAWUBK-
Aa. MocnegHuin BONPOC ONPOCHUKA (Bonpoc 7) 6bl1 OTKPbITbIM, U PECroH-
AeHTam 6bl10 HeObXO4MMO OnMMcaTb CBOM MHAMBUAYANbHbIMA CNocob Bbi-
NnosiHeHUA NnpodeccMoHaNnbHOM AeATeNbHOCTH.

B pesynbTaTe aHa/iM3a MOJYYEHHbIX AaHHbIX HAMK OblIM OMMCcaHbIOC-
HOBHble TEHAEHUMN, KOTOpPble MOXHO BblAe/NIUTb U3 OTBETOB HO/bLUIMHCTBA
pecnoHaeHToB: 1. 12% pecnoHAEeHTOB OTMETUAMN, KONOCCANbHYI Heaesb-
HYIO ayAWTOPHYIO HarpysKy W OTCYTCTBME CTUMYAMPOBAHUA B Hay4yHO-
nccneaoBaTeNbCKo paboTe, He BKAKOYEHHOM B HArpysKy M, Kak pesy/brar,
He ¢uHaHcMpyemoW, 2. No pes3yabTaTam OMpPOCa, CKIOHHOCTb K 3MOLMO-
Ha/bHON PUTMAHOCTM BbICTYNAET KaK BHYTPEHHUI NPeauKTOp 3MOLMOHaNb-
Horo ucroweHua (5.5%), y 4aHHOW rpynmnbl PecrnoHAEeHTOBMOMXKHO OTMETUTb
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BbICOKYIO TPEBOXKHOCTb U cneuuobuyHoe AnA nefarorMyeckoi AeAaTenbHoCTH
baKTnyecKkoe oTcyTCTBME NpaBa Ha OWMOKY, 3. 6ObLWNHCTBO PECNOHAEHTOB
OLEHMBANM CBOKO NPOGECCUMOHANbHYIO CaMOpPeannsaumio NosoKUTENbHO,
OTMEeYaIM FOTOBHOCTb NPOAO/IKATb HAYYHO-NEeAarorMyeckyo AesTeIbHOCTb,
HEeCMOTPA Ha BbllleyKasaHHble TPyAHOCTU. O4HAKO OTCYTCTBUE YCNOBUI ANs
CaMOBbIPAXXeHNA U camopeanus3aumu, HefooueHKa npodeccMoHanbHOM
3HAaYMMOCTM, MO MHEHMUIO PECMOHAEHTOB, ABAAOTCA NMPUYMHON Heobxoau-
MOCTW BHEAPEHUA AOMNONHUTENbHbIX YCUAUI U, KaK cneacteune, ¢pusmyecko-
ro ¥ SMOLMOHAIbHOTO UCTOLLEHUA.

Takum obpasom, oAHUM M3 Hambonee 3HaYMMBbIX $aKkTopoB, obycnas-
NMBaOLWMX PU3MYECKOEe U NCUXMYECKOE UCTOLLEHME, ABNAETCA Ype3mepHan
negarornyeckas M Hay4YHO-UCCNeO0BaTe/IbCKAA COBMELLEHHAsA Harpyska.
MpoBeaeHHOE MccneAoBaHUe, Ha HaW B3rNA4, MMEET BbICOKYIO MpaKTuye-
CKYIO 3HAYMMOCTb, TaK KaK OMMCaHHble pe3ynbTaTbl MOTyT 6blTb MCMONbL30O-
BaHbl A4/ NOCTPOEHUA Mmogenei npeaynpexaeHus SMOLMOHaIbHOIO BbIFO-
paHuA y NpenogasaTtenei BbiCLIEN WKObI.
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On the Issue of Health and Wellbeing
A.F. Filatova

Abstract. The article is devoted to the studyof the concepts of health
and wellbeing. Highlighted and described are the levels of health: biological,
psychological and social, as well as the elements of wellbeing. Special attention is
paid to the study of the criteria of mental and social health and illness. Presented
are the results of the research on subjective wellbeing and life satisfaction of
working pensioners — psychologists.

Key words: health, wellbeing, elements of wellbeing, levels of health, health
criteria.

The analysis of materials of the 2015 Yerevan-hosted conference
Emotional Burnout and Balint Movement in Helping Professions allowed to
assume that the discussion will continue at the 2016 conference (July 21-24,
Armenia, Yerevan) Preservation and Improvement of Heath and Well-being
in Specialists of Helping Professions. The Role of Balint Movement in It.,
with many interesting articles to be presented on the subject.

In this connection, | decided to address the issue from a somewhat
different angle, focusing on the words health and wellbeing. Revealing the
psychological meaning of these concepts is vital in the context of this
conference, since, despite the availability of literature and practical
methodologies for the study of mental health and wellbeing, there are only
a few sources, which don’t provide an in-depth coverage of the concepts.

The relevance and timeliness of the study of the concepts of health
and wellbeing is conditioned by the present social situation. Recent period,
especially the last years of this historic period are characterized by increase
of tension in view of the main epochal challenges — those of social,
biological, ideological and evolutional nature [5, pages 3-4].

In particular, social challenges require adequate response to the
growing aggressiveness of the informational, social, economic and
ecological environment. In this context, psychologists are concerned over
the massive spread of adjustment disorders, destructive social epidemics,
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chemical dependency (alcoholism, drug addiction, toxic substance abuse)
and psychological dependency (gambling problem, computer addiction,
involvement with totalitarian sects, extremist organizations).

Biological challenges are manifested through the increasing
deterioration of each generation’s genetic quality in terms of factual
cancellation of the population’s regulator of health— natural selection.
People’s belonging to a certain sex becomes blurred, gender differences
become erased. The birth of a human being is brought about in various
manners including artificial insemination and surrogate mothers. The
deforming influence of such means of reproduction on the ascending
generation becomes increasingly obvious.

Ideological challenges of the epoch are represented through the
dominating ideology of replacing progressively receding components of
health with technical prostheses, with the prospect of complete
robotization of a human’s biological basis in hopes of achieving virtual
immortality without any attempt to critically examine the consequences of
such technological “breakthrough”.

Evolutional challenges lie in the tendencies of progressive reduction of
the time for the main stages of human development and adaptation,
imposing of “assisting” tenchnologies and programs.

Besides, the newest time poses local challenges, which are mainly
linked to the economic and political pressure, migration problems, terrorism
and threats, military intervention and other stress-inducing factors
occurring in many regions worldwide.

The above mentioned list of the global challenges of the epoch is

directly or indirectly linked to the problems related to a person’s mental
health and the ways to effectively solve them.

58



The recent issue of the Professional Psychotherapeutic Newspaper
featured an announcement on the upcoming congress Mental Health of a
Person in the 21% Century. An international conference Psychotherapeutical
Aspects of Mental Health will be held October 7-8, 2016 in Moscow in the
framework of the conference.

The long-felt need to hold the congress and conference once again
confirm the relevance of the study on health and wellbeing of modern
people in the situation of “straining epochal challenges”. According to the
announcement for the oncoming conference, in achieving high levels of
individual and social mental health, the essential goal is to identify the mail
qualitative characteristics of this complicated category, as well as to
develop technologies of forced improvement of relevant characteristics to
the levels allowing effective self-organization, stability and safety of a
person in an aggressive environment [5, p. 3].

So let’s start with the concept of health. The dictionary defines health
as a correct, normal functioning of a living organism, its complete physical
and mental wellbeing. [4, p. 223]. Wellbeing is defined as a state of calm
and happiness [same, p. 47]; the word happiness is defined as a feeling and
state of complete satisfaction [same, p. 772].

As we see, the definition of health already suggests interdependence
between health and wellbeing. It's impossible to achieve wellbeing in any
sphere of life without health and vice versa.

According to the definition featured in the preamble to the World
Health Organization (WHQ) Charter in 1948, health is a state characterized
not only by the absence of illnesses or physical defects, but also as a
complete physical, mental and social wellbeing. In this context, it's
important for specialists in helping professions to determine what exactly is
the “complete wellbeing”. Could it be the state of complete satisfaction
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which makes a person fully content, satiated and inactive? V. Y. Zavyalov, a
modern Novosibirsk-born psychologist, compares such a person to I. I
Oblomov [3, p. 21]. Thus, it is necessary to define and expand on what the
“complete wellbeing” is conditioned by.

American psychologist Martin Seligman, known for his works on
learned helplessness and positive psychology suggests attributing to
wellbeing only what separate people and the society as a whole choose for
themselves, their own benefit (ltalics, A. F.) He defines such choice as
deviation from indifference [6].

Like V. Y. Zavyalov, we believe that the elements of wellbeing (ltalics, A.
F.) should be “measurable independently of each other and exhaustive” [3,
p. 21]. Thus, let us pinpoint the “elements of wellbeing”:

e positive emotions

e active occupation

e positive relationships with people

e |ife meaning and goals

e achieving and fulfillment of what’s been planned

As we see, the elements above are rather clear and attainable. They’re
necessary for the specialists in helping professions; the majority of the latter
can boast a complete set of the elements.

The following points should be noted: among human values, health
always did and does have a leading spot. Health is the necessary condition
for a person’s happiness, it being, first of all, a matter of concern to
everybody.

As German philosopher Arthur Schopenhauer noted, “In general the
nine tenths of our happiness depends on health alone. With health,
everything can be a source of pleasure; without it, nothing else, whatever it
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may be, is enjoyable; even the other personal blessings — a great mind, a
happy temperament — are degraded and dwarfed for want of it. So it is
really with good reason that when two people meet, the first thing they do
is to enquire about each other’s health and to express hope that it is good;
for good health is by far the most important element of human happiness

[7].

There are now a number of definitions of health, which, as a rule,
contain 5 criteria:

e absence of illness

e normal functioning of body organs in the “human-environment”

system

e complete physical, spiritual, mental and social wellbeing

e ability to adapt to the constantly changing environment

e ability to adequately perform the main social functions

In a compilation of books Diagnostics of Health [2] the authors list
three levels of health: biological (bodily, physical), psychological and social.

Indian Yogacharya Dr Ashok Thaker gave a short but rather clear
definition of the essence of biological health, suggesting the latter to be a
dynamic balance of all internal organs and their adequate reaction to
environmental impacts. Accordingly, disruption of balance, inadequate
reaction to environmental impacts is noting but illness [2, p. 254]. A
person’s physical health is determined by the health of his body. It depends
on a person’s heredity, motor activity, rational nutrition, personal hygiene,
optimal balance between mental and physical labor, ability to relax,
absence of unhealthy habits.

At the psychological level, the issues of health are examined in the
personal context, with a person appearing as a psychic entity. The correct
answers will help us understand the term healthy person.

Tremendous credit in posing the problem and increasing public
awareness about the issue goes to V. M. Bekhterev, who always called for
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holistic study of a person, including his health. His report in 1905, which he
delivered at the second congress of domestic psychiatrists, is titled
Conditions for Development and Health of a Person (Italics, A. F.). Later, the
ideas of the report spread out both in domestic and foreign (humanistic and
existential) psychology (A. Maslow, E. Shostrom, V. Frankl, etc.) A number of
studies showed that personality traits are the most important factors
affecting one’s health. There are also known cases to stress the
psychosomatic profile, i.e. personality traits leading to illness. In particular,
V. I. Garbuzov lists the following personal characteristics:

e egocentrism (egoism)

e narrowing of interests (one-sided nature of aspirations and

emotions)

e fanaticism

e excessive strain in one’s claims

e imbalance between one’s aspirations and abilities

e aggressiveness

e constant demonstration of supermasculinity, “supermanhood”,

especially if in reality a person does not possess such qualities
e hysteroid nature, propensity for overexaggeration and exasperation
e hurt dignity [1]

Some personality traits predisposed to illnesses of certain type were
described. Widely known in this context is the so-called type A, prone to
cardiovascular diseases (coronary heart disease, cardiac infarction, high
blood pressure, stenocardia). People falling under this type are
characterized by high degree of extraversion accompanied by inadequate
ability for interaction; they’re conflict-prone, egocentric, aggressive,
concerned about own self-esteem, which, as a rule, is inadequate. As a
whole, they’re leading a stressful lifestyle. They’re usually fast talkers and
bad listeners, excessive and harsh in their movements, hyper-anxious,
overly ambitious and highly irritable [2, p. 259-260].

62



In listing the criteria of mental health most often mentioned in the

literature, we’d like to categorize them in accordance with their metal

manifestations (processes, states, characteristics).

Often mentioned among mental processes are:

maximal approximation of subjective images to the reflected
objects of reality (adequacy of psychic reflection)

ability to concentrate on a subject

ability to memorize information

ability to logically process the information

critical thinking ability

creativity (ability to create, to use one’s intellect)

ability to discipline one’s mind (control one’s thought stream)

Often mentioned among psychic states are:

emotional strength (self-control)

maturity of feelings in accordance to one’s age (emotional
maturity)

control over negative emotions (the most destructive of them: fear,
anger, greed, envy). (These are the negative emotions specifically
mentioned by Professor G. S. Nikiforov [2, c. 264] note by A.F.)

free, natural expression of feeling and emotions (spontaneity)
ability to feel joy

optimal state of health

Often mentioned among personality traits are:

optimism
goodwill
sense of humor
diligence
self-confidence
independence
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even-temperedness

purposefulness

activity

vitality

strength of will

self-control

adequate self-evaluation and claims
adherence to human values and sense of duty

Usually listed among criteria to determine a person’s social health are:

adequate perception of social reality

interest to the external world

adaptability to one’s psychical and social environment
focus on public service

consumption culture

altruism

empathy

responsibility towards and for others

unselfishness

democratic behavior

Let us now look at the most typical signs of mental illness. They can

also be categorized in accordance with the above mentioned logic. It’s also

noteworthy that the listing below (as well as those above) is based on the

research results cited in the compilation of books Diagnostics of Health [2].

Usually listed among mental processes are:

inadequate perception of oneself
illogicality

diminishing of cognitive activity
chaotic (unorganized) thinking

categorical (stereotypic) thinking
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e noncriticality of thought
e increased suggestibility

Usually listed among psychic states of an unhealthy person are:
e sensual numbness

e groundless anger

e hostility

e weakening of both higher and lower instinctive feelings

e increased anxiety

Usually listed among characteristics of an unhealthy person are:
e addictive behavior

e avoiding responsibility for one’s self

e |oss of belief in one’s self, one’s abilities

e passivity (“spiritual ailment”)

As a whole, an unhealthy person is characterized by inadequate
self-esteem, weakened (lost) or, conversely, hypertrophied self control;
waning of will power, as well as loss of interest or affection to one’s friends
and family, passive attitude. The social insecurity of the unhealthy person is
manifested in the inadequate perception (reflection) of the outside world,
nonadaptive behavior, proneness to conflict, hostility, egocentrism
(displayed through cruelty and heartlessness), need for power (as an end in
itself), consumerism, etc.

The listed criteria of mental health and illness can be viewed as “ideal
portraits” of a healthy and unhealthy people, yet, as we know, ideal types
are rare in the real world. More often than not, we meet people with mixed
characteristics. In certain cases, some of the listed criteria of mental health
can be poorly pronounced or not manifested at all. A specific person can
use a variety of his individual characteristics and uniqueness of lifestyle to
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compensate the absence of some qualities by developing others, balance
out his shortcomings in one area by the advantages in another.

Personality traits get to vary according to a time period. In particular, a
sense of duty, responsibility are not valued as much by today’s youth, who
are more appreciative of manifestations of individuality, personal
empowerment, moral dynamicity, ability to enjoy life [2].

However, as we know, one can’t live in a society and be free from its
requirements. Absence of the sense of duty, low self-control, inability to
perform one’s obligations, immorality point to social immaturity or social
illness of a person.

A healthy person is free, spontaneous, yet adequate in the refection of
the possibility to manifest those qualities. Unless a person infringes on the
rights of others to similar manifestations of personal freedom and realizes
one’s potential for activity and interaction, we believe him to have found his
individual method of social-psychological adaptation, evidencing the
balance between the individual and the social, harmony of spirit and soul.
Equilibrium, harmony of individual traits, aspiring to realize one’s potential
in the society are, eventually, what defines a person’s mental health [2, p.
267] (Italics, A. F.).

We'd like to cite the results of our research held in March 2016 in
Omsk. Participating in the research were psychologists with over 15 years of
experience in consulting and psychotherapy. A sample of 10 people was
selected, consisting of 10 women aged 55-60. Despite their retirement age,
they’re all actively employed, many of them teach in the psychology and
humanitarian departments of universities, which suggests a diverse range of
activities. Beside psychological consulting, they’re engaged in scientific,
methodical and educational work, extracurricular activity with students,
conducting various groups and seminars, social work in and outside of
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Omsk; almost all of them are members of the All Russian Professional
Psychotherapeutic League (PPL), or are collaborating with PPL. All of them
have grandchildren in whose upbringing they’re involved (however, their
parents are primarily involved in the children’s upbringing).

The research was conducted with the use of 2 methods:

1. The scale of subjective wellbeing (SSW) (M. V. Sokolova) [2, p. 376—
378].

2. Method of determination of life satisfaction index. The test
developed by a group of American scientists to study older people, was first
published in 1961 and soon became popular. In our study, we used a
method modified by Russian authors O.S. Kopina, E. A. Suslova [2, p. 374-
376].

Results of the Study

The SSW method used sthenes to assess the results, 1 sthene being the
lowest in a scale. Extremely low SSW grades (1 st.) suggesting complete
emotional wellbeing were not found in any of the subjects of the research.
Nor were the excessively high and high grades diagnosed. 5 of the subjects
of the research got average grades (4-7 st.) which suggests moderate
emotional wellbeing; 5 (50%) got 3 st. , which suggests absence of
emotional issues, fair level of self-confidence, successful interaction with
people, adequate control over one’s behavior.

The results of the second method proved to be more positive, with all
participants of the experiment showing a high level of life satisfaction (LF
Index). (In current method, LF Index varies from 0 to 40 points, with all
participants gaining from 32 to 37 points.) It is significant that many agreed
with the statement “With age, everything seems better than | expected
before”. Let’s remind that all participants of the study are retirement age
psychologists.
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This offers a perfect illustration of the discovery announced by a
Gottingen clinic professor Gerald Huther, whose report caused a major
commotion at the May 2014 St. Petersburg-hosted World Psychiatry
Congress. The announcement was widely discussed at a scientific forum
under the title Scientists Discover Factors Promoting Reparation of Nerve
Cells at Any Age. In other words, the assertion “nervous cells are never
restored” was proven wrong.

Neuroplasticity — a potential that the brain has to reorganize by
creating new neural pathways to adapt, as it needs — can decrease under
the influence of stress pointed out by the scientists as the main destroyer of
nervous tissue and increase in case of a person’s harmony with himself. The
scientist described an experiment, which involved many vyears of
observation of Canadian nuns over 100 years of age. Their brain was
regularly examined with MRI (magnetic resonance imaging).

The scientists inferred that the reason the nuns’ brain structures
retained their ability to repair was the coherence between the reality and
expectations, stable world view and active stance — to pray to change the
world for the better.” [8].

G. Huter is confident that an experiment held at the St. Petersburg’s
loffe Psychical Technical Institute that revealed direct correlation between
the activity period and the life-term of scientists also proves the
above-mentioned fact.

“We discovered 4 factors contributing to preservation of the
reparatory potential of nerve cells - coherence between the reality and
expectations, ability to organize one’s life (active manager of one’s everyday
life, rather than a passive victim of circumstances), understanding of the
meaning of life and strength of social relationships — good relations with as
many people as possible,” Huter said. “All of that was and is the goal of
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psychotherapy,” the congress participants noted. “But now we understand
how those processes are working on a cellular lever,” Huter added.

He also described the MRI experiment where microdialysis
(minimally-invasive sampling technique) and electrophysiological study
showed how stress suppresses a brain’s ability to regenerate, while solving
a problem leads to regeneration and conductivity of the nerve tissue. “This,
to different degrees, is happening at any age, not only in one’s childhood.
The process is more intense if you're 20; it’s slower when you’re 70, but it is
there!” Professor Huter said.

The scientist believes that communication with friends and family
promote preservation of neuroplasticity. “Little children learn fast because
they make 50 to 100 discoveries a day. At 85, or any other age, ability to
learn is not a question of technical abilities of one’s brain but rather, that of
an appetite for life,” he concluded.

So, let’s summarize all the above-mentioned, referring to the ideas
described in V. Y. Zavyalov’s article. Mental health is a coordination and
pursuit of harmony at all levels of one’s psychic life: from dreams to
practice, from abstract ideas to specific plans, from attitude for other
people and the world as a whole. Since body and sole are one, the psychic
harmony is expressed through biological wellbeing — the body is capable of
developing till old age, resisting ailments and time.
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K Bonpocy o 3g0poBbe u 6narononyunu
A.®. dunamosa

AHHOTaumA. CTaTbA NOCBALLEHA UCCNEA0BAHUIO NOHATUI «340POBbE» U «bN1a-
rononyuyune». BblgeneHbl U ONUcaHbl YPOBHU 340P0BbA: 6UONOTMYECKUIA, NCUXONOTU-
YECKMI U COLMaNbHbIK, a TaKkKe «3nemeHTbl Bnarononyumsa». Ocoboe BHMMaHMWE
yZeNeHOo PacCMOTPEHUIO KPUTEPUEB NMCUXMYECKOTO U COLMANnbHOrO 340Pp0BbA U He-
3p0poBbsA. MpeacTaBneHbl pe3ynbTaTbl UCCNELOBAHUA CybbeKTMBHOro 6naronony-
YMA U }KU3HEHHOM Y0BAETBOPEHHOCTM PaboTatoLMX NEHCMOHEPOB — NMCUXOJ/IOTOB.

Knrwueeble cnoea: 30oposve, baazomnonyyue, «anemeHmol 61020M0ay4us,
YPOBHU 300p08bA, KpUumepuu 300P08bA.

AHanu3 maTepunanoB coctosaBlenca B EpeBaHe MIOAbCKON KoHdepeH-
umun 2015 roga «3mounoHanbHoe BbiropaHue u banMHTOBCKOE ABUMKEHUe B
nomorarwmnx npopeccnax», NO3BOANUA NPEANONOKUTb, YTO Ha KOHbepeH-
unm «CoxpaHeHMe U yay4yweHune 340p0BbA M Baarononyynsa cneunanmcTos
nomorawwmx npodeccuin. Ponb u mecto BaIMHTOBCKOIO ABUMKEHMA B STOM»
(21-24 vons 2016 roga, ApmeHua, EpeBaH) AMCKYycCUA NPOAOIKUTCA, U Ha
3Ty Temy byaeT npeAcTaB/eHO MHOMO AOCTOMHbIX CTaTel.

B cBA3M C 3TMM MHOIO ObINIO PELEHO OCBETUTL NPOBEMY C HECKOJIbKO
WMHOM CTOPOHbI, CAENAB aKLLEHT Ha C/I0BAx «340pOBbE» M «baarononyyme».
PacKpbITME MCMXO/IOrMYECKOrO CMbIC/IA AaHHbIX MOHATUI ABAAETCS aKTya/lb-
HbIM, B T. 4. M B pycne AaHHOW KOHpepeHLMN, TaK KaK aMTepaTtypa U NpakTu-
YecKkMe MeTOAMKM A4NA NCCAef0BaHMUA TEMbl NCUXONOTMYECKOro 340P0BbA U
61aronoslyums, KOHEYHO, CYLLECTBYHOT, HO UCTOYHMKOB HEMHOFO M OHU He-
[0CTAaTOYHO NOJIHO OCBELLAOT CYTb AAHHbIX MOHATUN.

AKTYanbHOCTb M CBOEBPEMEHHOCTb MCCAeA0BaHWA NOHATUIN «340pP0-
Bbe» U «bnaronosnyune» obycnosneHa COBPEMEHHON COLMANBHOM CUTyaLU-
ei. Hosellwee Bpemsa, n ocobeHHO nocnegHue rogbl 3TOro UCTOPUYECKOrO
nepuoaa, XapaKTepu3yktTcA POCTOM HaNpPAXKEeHWA BBMAY «TrAaBHbIX 3MO-
XaNbHbIX BbI30BOB — COLMA/bHbIX, BMONOrMYECKUX, NAEONOTNYECKUX, IBO-
JIIOUMOHHbBIX» [5, c. 3-4].
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B yacTHOCTW, coLMasbHble BbI30BbI TPEOYIOT MOMCKA afEeKBATHbLIX OTBe-
TOB Ha BCE BO3pacTaloLLylo arpeccuBHOCTb cpepbl — MHGOPMALMOHHOM, Co-
LMaNbHOMN, SKOHOMUYECKOWN, 3KON0rMYeckoi. B cBsA3mM ¢ aTUm ncmxonoru u
ncmxoTepaneBTbl 06eCcNOKOeHbl pacnpocTpaHeHWem B HebObIBaNbIX MaclTa-
6ax pacCTpoWcTB aganTauumu, AECTPYKTUBHbLIX COLMANbHbLIX 3MUMAEMUI XU-
MWYECKOM (a/IKOroIM3m, HAPKOMAHUU, TOKCUKOMAHUK) U NCUXOJIOTUYECKOWN
(MrpomaHmMK, KOMNbIOTEPHAA 3aBMCUMMOCTb, BOBJIEYEHWE B TOTA/IMTAPHbIE
CEKTbl, 9KCTPEMMUCTCKME OpraHn3aLmm) 3aBUCUMOCTH.

Buonoruyeckue BbI30Bbl 0GOPMIAIOTCA B NPOrPeCCUPYIOLLEM YXyALLe-
HWW FreHEeTUYECKOro KayecTBa KaXK40ro CeAyroLWero NoKoNeHUs B YCA0BUAX
$aKTMUECKON OTMEHbI TAaKOTro PerynsTopa 340p0OBbs MOMNYAAUUM, KaK ecTe-
CTBEHHbIW 0T6Op. PaspylwaeTcs NpUHAANEKHOCTb fitoAei K nony. Bce 6onee
CTMPAIOTCA reHAepHble pasnmuma. Camo poXKAeHWE Ye/I0BEKA OCYLLECTBAA-
€TCA Pas/IMYHbIMKU NYTAMMU, B TOM YMC/IE 33 CHET UCKYCCTBEHHOIO 3a4aTuA U
MCNONIb30BAHMA CypporaTHbiX maTepeit. Jedpopmupytowee BAUAHUE TaKUX
cnocoboB BOCMPOU3BOACTBA Ha MCUXMKY BOCXOAALLErO MOKO/IEHWUA CTaHO-
BMTCA BCe bosiee ABHbIM.

Npeonormyeckne BbI30Bbl 3MOXM MPEACTaB/EHbl AOMUHMPOBAHUEM
NOEONOMMU TEXHUYECKOrO NPOTE3NPOBAHMUA MPOrPECCMBHO YTPauyMBaEMbIX
KOMMOHEHTOB 340P0OBbA, C NEPCNEKTUBOM NOAHOM «poboTusaumm» buono-
rMYEecKoW OCHOBbI YENOBEKA U HAAEXKLOW Ha AOCTUXKEHME MPAKTUYECKOTO
beccmepTma 6e3 Kakol-IM60 MOMbITKM KPUTUYECKOTO OCMbIC/IEHMA Nocnes-
CTBUI TAaKUX TEXHOIOTUYECKMX «MPOPbLIBOBY.

IBO/IOLMOHHbIE BbI30BbI 3aK/0YAKOTCA B TEHAEHUMAX Nporpeccupyto-
LLEro «yXXMMaHus» BO BPEMEHWN Neproaa NPOXOXKAEHUA YETOBEKOM OCHOB-
HbIX 3TanoB Pa3BUTUA M aJanTauuu, HABA3bIBAHUA KMOMOTAIOWMUX» TEXHO-
JIOTM 1 Nporpamm.

Kpome TOro, cyLllecTBylOT JIOKa/ibHble Bbi30Bbl HOBEWLLIETO BPEMEHM,
KOTOpble CBAi3aHbl, B OCHOBHOM, C CUTYaLMeil NOMTUYECKOTO U SKOHOMMUYE-
CKOTO AaBJ/IEHUs,, MUTPALMOHHBIMKU NpPobaemamu, TEPPOPUCTUHECKUMMU aK-
LUMAMM U YrPO3aMu, BOEHHBIMW UHTEPBEHLMAMM, U APYTMMU CTPECCOBLIMM
baKTopamu, UMeLWUMM MECTO BO MHOTUX PErMOHaX MMpa.
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MpvBeAeHHbIN NepeyeHb r106aNbHbIX BbI3OBOB 3MOXM NPSMO WU KOC-
BEHHO KacaeTtcA npobsiem, CBA3AHHbLIX C NCUXMYECKMM 340P0BbEM YeNOoBeE-
Ka, M cnocoboB nx 3¢ PEeKTUBHOIO peLleHus.

B HeaaBHO Bbllwepwem Homepe «MpodeccMoHanbHOM ncuxoTepanes-
TUYECKOM raseTbl» COAEPKUTCA cooblieHMe O npeacToAlLeM KoHrpecce
«lMcmxunyeckoe 3pg0poBbe venoseka XXI Beka». B pamkax KoHrpecca 7—8 Ok-
TA6bpa 2016 roga B MOCKBE COCTOMTCA MeXAyHapoaHas KoHdepeHuumn
«lcuxoTepaneBTMYECKME aCMEeKTbl MCUXMYECKOro 340poBbsA». Haspeslas
HeobXo4MMOCTb B MPOBEAEHNMN TaKOrO KOHrpecca U KoHdepeHumn ewé pa3
noATBEPXKAAT aKTya/IbHOCTb U BOCTPebOBaHHOCTb MCCNen0BaHMA 340P0-
BbA M 6/1aronoy4nsa COBPEMEHHbIX JII0AEN B CUTYyaL MM KHAaNPATAOLWMX 3M0-
Xa/ibHbIX BbI30BOB». B aHOHCe NpeacToslleit KOHPepPEHUUN OTMEYaeTCs, YTo
BaXKHelLwan 3aga4va B chepe AOCTUNKEHUA BbICOKMX YPOBHEN MHANBMAYANb-
HOTO U COLUMANBHOIO MCUXMYECKOTo 340POBbS — BbIIBEHME KayeCTBEHHbIX
XapaKTEPUCTUK ITOM C/IOXKHOW KaTeropuu, a Takke paspaboTKa TexHosormim
$GOpPCMPOBAHHOIO Pas3BUTUA COOTBETCTBYIOWMX XaPAKTEPUCTUK [0 TaKuX
YpOBHel, KoTopble obecneynBann 6bl 3PPEKTUBHYIO CaMOOpraHM3aumio,
YCTOMYMBOCTb 1 6e30MacHOCTb Ye/N0OBEKA B arpeccusHol cpege [5, c. 3].

WNTaK, HaYHEM C NOHATUA «340POBbE». B TONKOBOM C/0OBape pyccKoro
A3blKa 3[0pPOBbe OMpefesnAeTca Kak «MnpaBu/bHasA, HOpMasbHaa AenaTefb-
HOCTb OpPraHM3ma, ero NoaHoe GU3MYECKOe U NcUxmyeckoe Baarononyume»
[4, c. 223]. Cmbicn cnoBa «bnaronosiyume» onpeaensieTca Kak «CrnoKoHoe U
CYACT/IMBOE COCTOSIHMEY [Tam e, C. 47], cNoBO «cyacTbe» 0603HAYEeHO Kak
«YYBCTBO M COCTOSIHME MOJIHOFO BbICLLIErO YAOBAETBOPEHMA» [Tam Ke, C.
772].

Kak BMAMM, B3aMM0O3aBUCMMOCTb 340p0BbA M Bnarononyuna chopmy-
JINPOBaHa yXKe B onpeaeneHuu 340poBbA. [pyM HeyaoBNETBOPUTENbHOM
COCTOAHUWN 340POBbA HEBO3MOXKHO A0CTMYb Braronosyyumna 8 Atob6oi ns ob-
nacTei }KnsHeaeATeNbHOCTU, M HaobopoT.

CornacHo onpegeneHuo, KoTopoe 6bl10 NpUBEAEHO B Npeambyne Yc-
TaBa BcemupHoOli opraHusauum sgpaBooxpaHeHua (BO3) ewé B 1948 r.,
3[10pOBbe TaKXe onpefensieTca Kak COCTOsAHMEe YenoBeKa, KOTOPOMYy CBOM-
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CTBEHHO He TONbKO OTCYTCTBUE BonesHel unmn dpusmnyeckux aedeKktos, HO U
nosHoe ¢uM3nYecKoe, AyLEBHOE U coumanbHoe bnaarononayyuune. U gns cne-
LMaNUCTOB NOMOraoWwux npodeccuii o4eHb BarKHO ONpeaennTb, YTO XKe 3T0
TaKoe «noJsiHoe 6aarononyyne»? He ecTb M 3TO Takoe MOJHOE yA0BAETBO-
peHue BCEM, KOTOPOE AeNaeT Ye/I0BeKa COBEPLUEHHO A0BO/IbHbIM, CbITbIM U
besgencTeyowmMm? B.HO. 3aBbAN0B, COBPEMEHHbIN HOBOCMBUPCKNI NCUXO-
Jlor, CpaBHMBAET TaKkoro YyenoseKka ¢ U.WU. O6nomosbim [3, c. 21]. Takum 06-
pa3om, He0HXOAMMO BbIUIEHUTb M PACKPbITb, YEM ¥Ke onpeaenaeTca «non-
Hoe 6narononyymney.

AMepUKaHCKuit ncmuxonor MaptuH CenvrmaH, U3BECTHbIM CBOMMU pa-
60TaMN O «Bbly4EHHON GECMOMOLLHOCTU» U «MNO3UTUBHOMN MCUXOIOTUNY,
npeanaraeT OTHOCUTb K «61aronony4ymio» ToNbKO TO, YTO OTAENbHbIE N0AN
M 0BLLECTBO B LLe/IOM 8blbuparom 0415 cebs, 0214 cobcmeeHH020 baaza (Ryp-
cnB A.®.). OH HasblBaeT Takue BbI6OPbl «OTKJAOHEHUAMW OT PaBHOAYLINAY»
[6].

Bcnea 3a B.HO. 3aBbANOBbIM, Mbl CHUTAEM, YTO «371emeHmeol 6s1a20m0-
ayqua» (Kypcus A.dD.) A0MKHbI BblTb «M3MEPUMbIMM HE3aBUCUMO APYr OT
Apyra v vcyepnbiBaowmmm» [3, c. 21]. UTak, BbluNeHUM «3s1eMeHmebl 6:a-
20M0Ay4UA»:

® [O/IOXKUTE/IbHbIE 3MOLUY;

e  33HATOCTb KAaKMM-TO [€/10M;

e O3MTUBHbIE B3aMMOOTHOLLIEHUSA C N0AbMMU;

®  CMbIC/ U UEJb B XKU3HU;

e  [OCTUMKEHMSA N BbINOJIHEHME Hame4YeHHOoro.

Kak BMOMM, OHM OOCTaTOYHO MOHATHbI M BMNOAHE AOCTVXKUMBI. A ann
cneumanncToB Nomoratwmx npodeccuii OHM HeobxoaMmbl, U Yy BONbLINH-
CTBA M3 HUX B MOJIHOM Habope NPUCYTCTBYHOT.

[anee oTmeTum cnegytouee. 340Pp0BbE CPEAN KU3HEHHbIX LLEHHOCTEM
Yye/sloBeKa Bcerga 3aHMMano U 3aHMMaeT Beayllee MecTo. 340p0oBbe — 3TO
HenpemeHHOe yC/I0BME CHACTbA YE/IOBEKA, @ MOTOMY OHO ABASETCA, Npexae
BCEro, Aenom u 3aboTol Kaxkaoro.

74



Hemeuxunin punocod Aptyp LLloneHraysp Tak ckasan o 340poBbe: «Bo-
o6uie 9/10 Hawero c4acTbss OCHOBAHO Ha 340poBbe. Mpu HeM Bce CTaHOBUT-
CA MUCTOYHUKOM HacnaxAeHws, Toraa Kak 6e3 Hero pelmnTenbHO HUKaKoe
BHelWHee 6/1aro He MOKEeT AOCTaBUTb YA0BOJIbCTBME; AaxKe CYObeKTUBHbIE
6nara: KayecTsa yma, Aywn, TemnepameHTa — Nnpu 601e3HeHHOM COCTOAHUM
ocnabeBatoT 1 3amupatoT. OTHIOAb HE JIMLLIEHO OCHOBAHMSA, YTO Mbl, MPEXKAE
BCEro, cnpalmnBaem Apyr Apyra o 340P0BbE U Kesaem ero Apyr gpyry — a1o
NOWUCTUHE r1aBHOE YC/I0BME Ye0BEeYECKOoro cHacTba» [no: 7].

B HacToAwee Bpems CyLECcTBYeT Lenblii psag onpeaeseHunii 300poBbs,
KOTOpble, KaK NpaBu/o, coaepaT NATb KpUTepMUes:

e OTCyTCTBUME 60OMIE3HY;

e HOpMasibHOEe PYHKLMOHMPOBAHME OPraHM3Ma B CUCTEME «YE/IOBEK

— OKpY»KatolLLan cpena;

e noJsiHoe $pU3NYECKOe, AYXOBHOE, YMCTBEHHOE M coLMabHOe bnaro-

nosy4ue;

e CNocobHOCTb NpUCNocabsiMBaTbCA K MOCTOAHHO MEHAMLLMMCA YC-

JIOBUAM CYLLLECTBOBAHMA B OKPYXKaloLWEN cpeae;
e CNocobHOCTb K MONHOUEHHOMY BbIMOJIHEHMIO OCHOBHbIX COLMasb-
HbIX GYHKLUMA.

B cbopHuKke «[unarHocTuKa 340poBbaA» [2] aBTOpbl BbIAENAT TPU
YPOBHA 340p0BbA: 6uoso2uyeckuli (OpraHN3MeHHbIN, PU3NYECKUIA), NCuxo-
s102uYecKuli u coyuanbHbii.

KpaTKo, HO A0CTaTOYHO TOYHO, OCHOBHYIO CYLLHOCTb 340p0BbsA Ha buUo-
/7102U4ECKOM YPOBHE onpeaennn UHANMUCKUIA Bpay, cneumannct B obnactu
Morn AwoK Txankep, MOHMMasA NOA HUM AVMHAMMYECKOE PaBHOBECME BCEX
BHYTPEHHUX OPraHOB WM WX aJEeKBaTHOE pearvpoBaHWE Ha B/MAHWUE OKPY-
atowel cpeabl. COOTBETCTBEHHO, HapyLleHWe PaBHOBECUS, HeaJeKBaTHas
peakums Ha GaKTopbl OKpYKalowen cpedbl NPeacTaBAAloT cobol He 4To
MHoe, KaKk 6osiesHb [no: 2, c. 254]. dusnyeckoe 340p0OBbE YE/IOBEKA — 3TO
3p0poBbe ero Tena. OHO 3aBUCUT OT HAC/NeACTBEHHOCTH, ABUraTe/IbHOM aK-
TUBHOCTM YeN0BEKa, PaLMOHANbHOIO MUTaHUA, cobaloAeHUa NpPaBua and-
HOW rUrneHbl M 6e3onacHoOro NoBeAEeHUs B MOBCELHEBHOM KWU3HMW, ONTU-
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MaJIbHOTO COYEeTaHWA YMCTBEHHOTO U PU3NYECKOro Tpyda, YMEHUsA OTAbl-
XaTb, OTKa3a OT BPeAHbIX NPMBbIYEK.
Bonpocbl 340p0BbA Ha MCUX0/M02UYECKOM YPOBHE, TakK UKW MHaye, pac-
CMaTPMBAOTCA B JIMYHOCTHOM KOHTEKCTE, B pPaMKax KOTOPOro 4esnoseK
npeactaeT Kak ncuxuyeckoe uenoe. BepHo HallgeHHble Ha HUX OTBETbI MO-
MOTYT HaM MOHATb [TAaBHOE: Yo MakKoe 300p08asA AUYHOCMb.
OrpomHas 3ac/yra B NOCTaHOBKE AaHHOM Npobaembl M NpUBAEYEHUA K
HeN BHMMAHUS LUMPOKOM 06LEeCcTBEHHOCTM NpuHaanexut B.M. Bextepesy,
KOTOpbIA BCcerga npusbiBan K LLEOCTHOMY W3YYEHUIO JIMYHOCTM, BKtOYanA
ero 3goposbe. Ero nporpammHbiit goknag 1905 roga, ¢ KOTOPbIM OH BbICTY-
NMUA Ha BTOPOM Cbe3Ze OTEeYECTBEHHbIX MCUXMATPOB, TaK M HasbiBa/CA
«JINYHOCTb M YCNOBUA ee pa3sumus u 300posba» (Kypcus A.®.). Bnocneact-
BMW UAEN AAHHOTO AOKNa4a PacnpoCTPaHUINCh KaK B OTEYECTBEHHOM, TaK U
B 3apybeXHoW (npexkae BCero, B ryMaHUCTUYECKOW M 3K3UCTEHLMANbHOM)
ncuxonornmn (A. Macnoy, 3. Woctpom, B. ®paHkn n ap.). Hemano npose-
OEHHbIX UCCNea0BaHMIA MOKasanu, YTO CBOMCTBA JIMMHOCTM — BAXKHEMLINM
dakTOp, BANAIOWMIA Ha 340pO0Bbe. M3BECTHbI TaKXKe MOMbITKM BblaeNeHuA
«MNCUXOCOMATUYECKOTO NPOdPUNA», T.e. IMYHOCTHLIX XapPaKTEPUCTUK, Beny-
LWMX K He3zoposbko. B yacTHoctu, B.WN. Mapbysos Bblgenset crneaytowme
0COBEHHOCTM INYHOCTH:
e 3roueHTpU3Mm (aromsm);
e Cy)XeHue MHTepecoB (0AHOBOKOCTb YCTPEMAEHUI U MEPEXKMBAHWI);
o (daHatuzm;
e ypesmepHasa HanpPAXKEHHOCTb NPUTA3AHUIA;
e HECOOTBETCTBME NPUTA3aHUN COBCTBEHHBIM BO3MOMXKHOCTAM;
® arpeccMBHOCTb;
® [OCTOAHHAA AEMOHCTPALMA CBEPXMYMKECTBEHHOCTU, «CYNEPMEHCT-
Ba», 0COBEHHO, ec/in B AeACTBUTEIbHOCTM YeN0BEK TaKMMKN KayecT-
BamMu He obnagaerT;

® 1CTEPOMAHOCTb, KOrga BCE HA HagpbiBe, BCE C MNepexnéctom W
OXKecToveHuem;

e YLWEM/IeHHOCTb YyBCTBA AOCTOUHCTBA [1].
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BbIABUNCH M HEKOTOpPbIE TUMbl IMMHOCTU, NPEAPACTONOKEHHbIE K 3a-
6oneBaHMAM onpeaenéHHoro BMaa. Hanpvmep, B 3ToM niaHe XopoLo us-
BECTeH TaK Ha3blBaeMblit «TUN A», NOABEPIKEHHbIN CepAEYHO-COCYANUCTbIM
3abonesaHuam (UBC, nHPapKT MMoKapaa, rMNepToHus, cTeHoKapaus). Jio-
[V TaKoro TMNa OT/INYAKOTCA BbICOKOM 3KCTpaBepcueis, HoO Npu 3TOM 06bIYHO
MJIOXO KOHTaKTUPYIOT C APYTMMU H0LbMU; CKAOHHBI K KOHGJIMKTHOCTU; 3ro-
LLEHTPUYHbI; UM NMPUCYLL, arpeccUBHBIN CTUNb NOBEAEHUSA; OHU OYeHb 03abo-
YyeHbl COBCTBEHHOW CaMOOLLEHKOM, MPMYEM OHA Y HUX, KaK NpPaBuNo, Heaae-
KBaTHasA. B Lesnom oHu BeayT cTpeccoBblli 06pa3s *KM3HW. ITO 06bIYHO BbiCT-
PO roBOPALLME U HETEPNENMBO CAYLLIAIOLME NOAN, MHOFO U PE3KOo ABUrato-
LMecs, rmnepTPeBOXKHbIE, C OTPOMHbIM YECTO/Il0OMEM U B3PbIBHbIM TeMMe-
pameHTOM [no: 2, c. 259-260].

Mepeuncnana Hanbosiee YacTo Ha3blBAaeMble B nUTepaType Kpumepuu
ncuxu4yeckozo 300po8bA, Pacnpese/IMM UX B COOTBETCTBUMN C BUAAMM MPO-
ABNEHUA NCUXMYECKOTO (Ipoyeccbl, COcCmosHuUsA, ceolicmeal).

M3 ncuxuyecknx mpoyeccos Halle ynomuHarTea:

® MaKCMMasibHOe NpubAnKeHne CybbEeKTUBHbBIX 06Pa30B K OTparkae-

MbIM OObEKTaM AEeWCTBUTE/IbHOCTU (aAEKBAaTHOCTb MCUXUYECKOTrO
OTparKeHus);

® CNOCOBHOCTb KOHLLEHTPALMMN BHUMAHWA Ha NpegMeTe;

e yaep)KaHue MHOOPMALUM B NAMATH;

® CNOCOBHOCTb K 1IorMyeckon 06paboTke MHGOpPMaLuu;

® KPWUTUYHOCTb MbILNEHUS;

e KpeaTMBHOCTb (CMOCOBHOCTb K TBOPYECTBY, YMEHME MO/1b30BATHCA

WUHTENNEKTOM);

e AVCUMNINHA YMA (YNpaB/ieHME MbICUTENIbHBIM NMOTOKOM).

B cdepe ncuxuueckux cocmoaHuli 06bIMHO OTMEYAIOT:

e 3MOLMOHANbHYIO YCTOMYMBOCTb (CamoobnagaHue);

e 3penocTb YyBCTB COOTBETCTBEHHO BO3PacTy (3IMOUMOHANbHAA 3pe-

JIOCTb);
e COBNAfaHWe C HEeraTUBHbIMWU 3MOLMUAMMU (Camble paspyLIUTEsbHbIE
M3 HUX: CTPaXx, THEB, XafHOCTb, 3aBUCTb). (MIMEHHO 3TW HeraTuBHble
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amoumu Bblgenaet npod. I.C. HUKndopos [2, c. 264] — npumeyaHue
Ad.);

e (BODOOAHOE, €CTECTBEHHOE MPOSAB/JEHME YYBCTB M 3IMOLMWA (CNOH-
TaHHOCTb);

e CNocobHOCTb PafoBaThCs;

® COXPaHHOCTb MPUBbLIYHOIO ONTMMAIbHOIO CaAMOYYBCTBUA.

Cpeaum ceolicme AuyHOCMU, NPeXae BCero, cneayet BblAeNUTb:

e ONTUMU3M;

e [06poXKenaTenbHOCTb;

e UyBCTBO HOMOPA;

e Tpypontobue;

e yBepPeHHOCTb B cebe;

e CaMOYyBaXeHWe;

e HE3aBUCUMOCTb;

e YpaBHOBELIEHHOCTb;

e Le/IeyCTPEM/IEHHOCTb;

e QKTUBHOCTb;

® 3HEPrMYHOCTb;

e BO/IO;

e CaMOKOHTPO/Ib;

e a[eKBaTHYIO CAMOOLLEHKY M YPOBEHb NPUTA3aHUI;

e NPUBEPKEHHOCTb 06LEYEI0BEYECKMM HPABCTBEHHLIM LLEHHOCTAM

M YyBCTBO Ao/ra.

K uncny KpuTepues, C NMOMOLLbIO KOTOPbIX MOMHO OLLEHWUTb CTEMEeHb
BbIPAYKEHHOCTU COYUAAbHO20 300P0BbA AUYHOCMU, O6bIYHO OTHOCAT Ce-
ayooume:

e aJeKBaTHOe BOCMPUATME COLMANbHON AEUCTBUTENIbHOCTH;

e UMHTEpPEecC K OKpY»KaloWwemy mupy;

e aganTaumio (paBHOBecKE) K GM3MYECKOW M 0BLLLECTBEHHOM cpeae;

e HanpaB/JEHHOCTb Ha 06LWecTBEHHO NoJe3Hoe AEN0;

e KynbTypy notpebseHus;
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e aNnbTPyM3m;

e 3MMaTUIo;

e OTBETCTBEHHOCTb Nepea, APYrMMu 1 3a APYTux;

e becKkopbiCcTueE;

e 1eMOKpaTM3M B NoBeAEHUMN.

Tenepb OCTAHOBUMCS Ha Hanbosee TUNUYHbLIX MPU3HAKaX MCUXU4ecKo-
20 He300p06bA. VX TaKXKe MOXHO ynopaaoymTb B COOTBETCTBMM C MpuBe-
AEHHOM Bblle NOTMKON. 3aMEeTUM TaKKe, YTO 34eCb, KaK U Mpu BblAeNeHUn
NPU3HAKOB MCUXMYECKOTO 340POBbA, Mbl OMMPANUCb, B OCHOBHOM Ha UC-
cnenoBaHus, NpuBeaeHHble B C6OpHUKe «MarHocTMKa 340poBba» [2].

B cdepe ncuxuveckux npoyeccos yawe YNoOMMHAIOTCA cheayoume
NPU3HaKK:

e HeageKkBaTHOe BOCMPUATME Camoro cebs, cBoero «f»;

® HEJ/IOTMYHOCTb;

® CHUMMKEHMEe KOTHUTUBHOWN aKTUBHOCTU;

® XaOTUYHOCTb (HEOPraHM30BAHHOCTb) MbILIEHUS;

e KaTeropuMyHoCTb (CTEPEOTUMNHOCTb) MbILLIEHUS;

® HEKPWUTMYHOCTb MbILLNEHNUS;

e MOBbILWEHHAA BHYLIAEMOCTb.

B cdepe ncuxuyeckux cocmosaHuli y He340poBON NMYHOCTU Habaoaa-
OTCS CeayroLLme NPU3HAKK:

e UyBCTBEHHas TYNoCTb;

e HecnpuyMHHan 3710CTb;

e BpaxaebHoCTb;

e 0ocnabnieHne Kak BbICLUMX, TaK Y HU3LINX MHCTUHKTUBHbIX YyBCTB;

e MOBbIWEHHAA TPEBOXKHOCTb.

K ceolicmeam nu4HOoCMuU HE34,0POBbIX OAEN MOXKHO OTHECTU:

e 3aBMCMMOCTb OT BPEAHbIX NPUBbIYEK;

e yXxopn OT OTBETCTBEHHOCTY 3a cebs;

e yTpaTy Bepbl B cebA, B CBOM BO3MOMKHOCTU;

® acCcMBHOCTb («AyXOBHOE HE340POBbLEY).
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B Lesom He3ZopoBas IMYHOCTb OT/IMYAETCS HEaAeKBaTHOCTbIO CaMo-
OLEHKK, 0cNabneHHbIM (BNAOTb 40 YyTPaTbl) AW, HANPOTUB, HEOMNPaBAAHHO
rmnepTpodMpoBaHHbIM CaMOKOHTPOJIeM; ocslabneHnem Boaun. Ei npucywm
yTpaTa uHTepeca v 068K K BAU3KMM, NacCUBHAA KU3HEHHAA no3uums. Eé
coupnanbHoe Hebnarononyyme NPosABAAETCA B HEaAeKBaTHOCTU BOCMPUATUA
(oTparkeHMM) oOKpyKalowWwero mupa, nOe334anTUBHOM MOBEAEHUU, KOH-
GNUKTHOCTH, BparKAebHOCTH, aroLeHTpM3Me (BblIMBAIOLLEMCA B }KECTOKOCTb
n 6eccepneyHoCTb), CTPEM/IEHUM K BNACTU (KaK camoLenb), BeLWwM3me 1 4p.

BblaeneHHble KPUTEPUM MCUXMYECKOTO 340PO0BbA U HE3L,0POBbA MOXK-
HO paccmMaTpuMBaTb KaK «MAeasbHble MOPTPETbl» 340P0BOM U HEe3A0POBOW
JIMYHOCTW, @ UAeasibHble TUMbl, KaK U3BECTHO, PEAKO BCTPEYAIOTCA B peasib-
HOM mupe. Yalle Mbl BCTPEYaemca C N104bMMU, UMEIWNMK CMEeLLEHME pas-
HOHanpaB/IEHHbIX XapPaKTEPUCTUK. HeKoTopble U3 Mepeymnc/ieHHbIX 34ecb
KpUTEPMEB NMCUXMYECKOTO 340P0BbA B OTAE/bHbIX C/y4asax MOryT bbiTb Cna-
60 BbIpa)keHbl MAN He MNPOABAATLCA BOBCE. KOHKPETHbIA YeNoBEK B CUY
cBoeobpasna CBOMX MHAMBUAYA/IbHbBIX XapaKTEPUCTUK, HEMOBTOPMMOCTU U
YHWUKaNbHOCTU KU3HEHHOTO CTUAA, MOMKET KOMMEHCMPOBATb OTCYTCTBME Of-
HUX Ka4yecTB Pa3BUTMEM APYIUX, YPAaBHOBELIMBATbL CBOM HEAOCTATKU B O4-
HoM cdepe AOCTOMHCTBAMU B APYroON.

KauecTBa fIMYHOCTM MpeTepneBaloT U3MEHEHMA B pa3Hble BpemeHa. B
YacTHOCTW, YYBCTBO A0/Ira, OTBETCTBEHHOCTU Y}KE He B TAKOW YeCTu y coBpe-
MEHHOM MO/I0AEXKN; ceryac ropasgo bosnblie LEHATCA NPOSABAEHUA UHAM-
BMAYa/IbHOCTU, PACKPENOLLEHHOCTb JIMYHOCTU, MOPAJIbHAA AMHAMUYHOCTD,
YMEHME HacNaxKaAaTbCsa KU3Hblo [2].

O/ZlHaKo U3BECTHO, YTO HeNb3A NUTb B 06LLecTBe U BbiTb CBOBOAHBIM OT
Hero. OTCyTCTBME A0/Ira, CHUMKEHHbI CaMOKOHTPO/Ib, Heoba3aTeNIbHOCTb,
6e3HPaBCTBEHHOCTb — CBUAETENbCTBYET O COLMA/NbHOW HEe3penocTM Uau o
COUMANbHOM He3[0pPOBbE JIMYHOCTU. 340p0OBasA IMYHOCTbL CBOBOAHA, CMOH-
TaHHa, HO MpPM 3TOM aAeKBaTHa B OTPAXKEHMM BO3IMOXKHOCTU MPOABAEHUSA
3TUX cBOMCTB. ECiM yenoBeK He ylwemnseT npaB APYrUX HA aHaAOTUYHble
nposAsaeHMA cBoboabl IMYHOCTU U peannsyeT CBOW NOTEHUMan B AeATe/b-
HOCTM M B3aMMOZEMNCTBUM, 3HAUUT, OH HaLleN CBOW MHAMBUAYA/bHbIN CNO-
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€06 COLMaNBbHO-NICUXONOTMYECKOW aJanTaunn, CBUAETENbCTBYOWMNN O ba-
JlaHCe UHAMBUAYANbHOMO M COLMANBbHOTO, rAPMOHUM AyWwn U Tena. CéanaH-
CUPOBAHHOCM®b, 2APMOHUYHOCMb UHOUBUOYAsbHLIX c80lIcM8, cmpemaeHue
K peanu3ayuu ceoe2o nomeHyuana 8 coyuyme 8 KOHeYHOM cyeme ornpeode-
Aaem rcuxuyeckoe 300posbe Yenoseka [2, c. 267] (kypcus A.D.).

Janee npuseném pesynbratbl Hallero UcciefoBaHNA, NPOBEeAEHHOTO B
OmcKke B mapTte 2016 r. B nccnenoBaHnm NPUHUMANU y4acTU MNCUXONOTN,
3aHMMatOLWMECA MCUXONOTMYECKUM KOHCY/IbTUPOBAHUEM U NCMXoTepanuen
He meHee 15 net. Bo3pacT nccnegyembix 55—60 net, BbibopKa coctaBuna 10
Ye/IOBEK, BCE MKEeHLWMHbl. HeCMOTPS Ha NEHCUMOHHbIN BO3PACT, OHM aKTUBHO
TPYLATCA, BOMBLWMHCTBO U3 HUX — HA PAa3/IMYHbBIX MCUXOJOTUYECKMX U TyMa-
HUTapHbIX Kadeapax OMCKUX BY30B, YTO npeanosaraeT 4OCTaTOYHO pPasHoO-
CTOPOHHIOK AeATENbHOCTb. KpoMe MCMXO0rMYecKoro KOHCY1bTUPOBaHUS,
OHW 3aHUMAIOTCA HayYHO-METOANYECKON M y4ebHON paboToi, BHEKNACCHOM
paboTon CO CTyAeHTamMu, NPOBEAEHMEM PA3/IMYHbIX FPYNMN U CEMUHAPOB,
coumanoHon pabotoit B . OMCKe M 3a ero npegenamu, NpakTUYECKU Bce
asnaoTca YneHamu OMMNJ, nmbo coTpygHMyatoT ¢ JIMroi, He ABAAACL ee
usieHamu. Y BCeX eCTb BHYKU, B BOCMIUTAHME KOTOPbIX, OHW TaK¥Ke BK/HOYEHDI,
HO B MEPBYIO O4epPeb, 3TO AENAIOT AETH.

UccneposaHme NpoBoAnIOCH NO 2 METOANKaM:

1. Wkana cybvekmueHozo baazonony4us — LLCB (M.B. Cokonosa) [2, c.
376-3738].

2. MemoduKka onpeodeneHus UHOEKCa HU3HeHHOU y008s1emeopeHHO-
cmu. [laHHbIN TecT pa3paboTaH rpynnoit aMepmuKaHCKMUX y4YeHbIX ANA usyde-
HUA Nlo4el 3penoro Bo3pacrta, 6bin BrnepsBble onybavMkoBaH B 1961 r. u
BCKOpE MNOJy4MSl LIMPOKOE pacnpocTpaHeHue. Mbl NPUMEHANM BapUaHT,
MoaMdUUMPOBaHHbIN poccuinckumm astopamm O.C. KonuHon, E.A. Cycno-
BoW [2, c. 374-376].
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Pe3ynbmameol uccnedosaHus

Mo meTogmke LLUCE nocne nepeBoAa «CblpbIX» OLEHOK B CTAaHAAPTHbIE,
MOHO 6b110 NoNy4nTb 0T 1 Ao 10 cTeHoB. KpaitHe HU3KMe oueHKn LLCH (1
CT.), CBUAETENbCTBYIOWME O MONHOM 3MOUMOHaAbHOM 6/1arononyymm, He
06HapPYXUI0Cb HM Y OAHOTO M3 UCMbITYEMbIX. TaKke He bbl10 ANarHocTUpo-
BaHO KpaliHe BbICOKMX U BbICOKMX OLEHOK. 5 ncnbityembix (50%) nonyumnm
cpegHue oueHku (4—7 CT.), YTO roBOPUT 06 YyMEPEHHOM 3MOLIMOHA/IbHOM
6narononyumm, ny 5 yenosek (50%) nosyyeHsbl 3 CT., YTO CBUAETE/NLCTBYET O
TOM, YTO OHM HE UCMbITbIBAIOT CEPbE3HbIX IMOUMNOHAJbHbLIX Npobaem, aoc-
TAaTOYHO yBepeHbl B cebe, yCrnewHo B3aMMOLENCTBYIOT C OKPYKAOWUMK,
aEeKBaTHO YNpPaBAsOT CBOMM NOBEAEHUEM.

Mo BTOpOWN MeTOAMKe pe3y/nbTaTbl OKA3aUChb ewé 6onee NO3UTUBHDI-
MW. BbinBneH BbICOKMI WMHAEKC KM3HEHHOWN yAOoBAETBOPeHHOCTM (UHAeKC
KY) y Bcex y4yaCTHUKOB 3KcnepumeHTa. (MHaeke MY no gaHHoM meToauKke
Bapbupyetca ot 0 go 40 6annos, a Bce nccneayemole Habpanm ot 32 go 37
6annos). NMokasaTenbHO, YTO Ha Bonpoc: «C BO3pacTOM MHOFOE MHE KayKeT-
CA /lydle, YeM A OXKMAAN paHbLUe», BCe YYAaCTHUKM OTBETUAU: «CornaceH».
HanomHuMm, 4TO BCe YYaCTHWKM AAHHOFO UCCNenoBaHMA — MCUXONOTU NeH-
CMOHHOrO BO3pacTa.

M 3pecb YyMeCTHO MPMBECTM OTKPLITME, O KOTOPOM A00XWUA npodec-
cop FeTTMHreHcKon KAnHUKK (Fepmanuns) Mepanbg XtoTep, Yyel AoKnag, Bbi-
3Ba/1 60/1bLWION pe30HaHC Ha BcemmnpHOM KoHrpecce ncuxuaTpos B mae 2014
r. 8 Metepbypre. CoobuieHne 06 3TOM B CBOE BpemMs 06CyKAanochb Ha Hayy-
HOM ¢dopyme Mof 3aro/IOBKOM «Y4yeHble BbIABMIM GaKTOpbl, CNOCObCTBYHO-
LLMe BOCCTAHOBNEHWNIO HEPBHbIX KAETOK B tobom Bo3pacTe». [Apyrumu cno-
BaMM, LlOKa3aHa OWMBOYHOCTb YTBEPKAEHWUA TOrO, YTO KHEPBHbIE KIETKN He
BOCCTAHAB/IMBAIOTCAY.

HelponnacTMYHOCTb — NOTEHUMAN NEPECTPONKM MO3FOBbIX CTPYKTYP —
MOJET CHUXKATbCA MOZ BO3AENCTBUEM CTPECCA, KOTOPbIW yYeHble Ha3blBAOT
rNaBHbIM PaspyLInTesemM HEPBHOWM TKAHW, U YBEAMYMBATLCA, €C/IN Ye0BEK
MOKET ObITb B rapMOHMM C camum coboi. YueHblii pacckasan ob aKkcnepwu-
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MEHTE, B XOZ,e KOTOPOro BE/IMCb MHOTO/IETHME HabtoAEHWA 33 KaHAACKUMMU
MOHAXMHAMM, Yelt Bo3pacT npesbliwan 100 net. Mx mo3r perynapHo obcne-
[,0BaIN C NOMOLLbIO MarHUTHO-pPe30oHaHCHoM Tomorpadum (MPT).

WccnepgoBatenn Npuwan K BbIBOAY, UYTO K...MPUYUHOW COXPaHEHUA y
MOHAXMHb-A0NTOXNUTENbHUL,  NOTEHUMaNa BOCCTAaHOB/AIEHMA  MO3FOBbIX
CTPYKTYP SIBAIAETCA COr/TACOBAHHOCTb MEKAY OXWUAAHUAMU U PEasibHOCTbIO,
YCTOMYMBAA KapTMHA MUPA U aKTUBHAA AeATeNbHaA No3nMuMa — MOAUTLCSA,
YTOObI UISMEHUTb MMP K Nydluemy» [8].

I. XioTep yBepeH, YTO O TOM e CAaMOM FOBOPUT MU IKCNEPUMEHT, NPo-
BeAEHHbIN B neTepbyprckom ®U3NMKO-TEXHUYECKOM UHCTUTYTE UMeHU Nod-
de, B xoae KOTOporo 6bi10 AOKa3aHo, YTO «4YeM NpoAyKTMBHee paboTaeT
YUYEHbIN, TEM A0/blUE OH KMUBETY.

«Mpbl BbIACHWIM, — TOBOPUT Npodeccop XtTep, — YTO COXPAaHEHUIO BOC-
CTaHOBWUTE/IbHOTO NOTEHLMANA HEPBHbIX KNETOK CNOCOOCTBYIOT YeTbipe dak-
TOpa — COrNacoBaHHOCTb MeYTbl M PeasibHOCTM, CNOCOBHOCTb OPraHM30BbI-
BaTb CBOIO }KM3Hb (aKTMBHbI OpraHM3aTop NPOUCXOAALLETO, @ HE NAacCUBHAnA
XepTBa 06CTOATENLCTB), NOHMMAHWE CMbIC/IA ¥KU3HWU M NPOYHOCTb CoLManb-
HbIX CBfi3el — A0Opble OTHOWEHWA KaK MOXHO C HO/IbLUIMM KOJIMYECTBOM
nogen». «Bce 3To 6bIIO M OCTAETCA LENb NCUXOTEPanUmn», — OTMETUN
YYACTHUKM KOHrpecca. «Ho ceryac mMbl MOHMMaEM, Kak 3TM MpPOLLecchl pea-
JIM3YIOTCA HAa KNETOYHOM YpoBHe», — aobasun Xiotep [8].

OH TaKKe paccKasas, YTo B XOZe 3KCMEepMMEHTA C MOMOLLbIO, Hanpu-
mep, MPT, mukpogmannsa (TOHKUIA XMMUYECKUIA aHan3) 1 aneKTpodusmno-
JIOTMYECKUX UCCNeL0BaHMIN y4YeHble YBUAEN, KaK CcTpecc nogasaseT cno-
coBHOCTb MO3ra K pereHepaumu, a npobaema, 18 KOTOPOKN YeOBEK HaLlen
pelweHne, NPUBOAUT K BOCCTAHOB/IEHWNIO HEPBHOM TKaHM U ee NPOBOANMO-
CTU. «3TO NPOMCXOAUT B NOOOM BO3pacTe, a He TO/IbKO B AETCKOM, HO B
pa3Hol cTeneHwn. MNpouecc naetT HTeHcMBHee, ecn Bam 20, U MmeaNeHHee,
ecnn 70, Ho OH nget!» — coobwmn npodeccop Xtotep.

YYeHbIN CUNTAET, YTO COXPAHEHUIO HEMPOMNIACTUYHOCTM cnocobcTByeT
Hanuume apysein, obuweHne c podHbIMKU. «ManeHbKue AeTU Tak 6bicTpo
yyaTcs, NoToMy 4To oHM genatoT oT 50 o 100 OTKPbITMIA Kaxabl AeHb. B 85
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NeT, aa v B tobom Apyrom BO3pacTe, CNoCcobHOCTb K 0byYeHUto — 3TO He
BOMPOC TEXHUYECKMX BO3MOXKHOCTEN MO3ra, a BOMPOC BKYCa KU3HU», — pe-
3I0MMPOBaAn OH.

MNTaK, NoAbITOXMM BCE CKaszaHHOe, obpalladch onATb K MAeAM CTaTbu
B.HO. 3aBbanosa [3]. McmMxonormyeckoe 340p0BbE — 3TO COMIACOBAHHOCTL U
CTPEMIEHME K FTAPMOHUUN Ha BCEX YPOBHSAX MCUXMYECKOW KU3HU: OT MeyTa-
HUI [0 peanbHOM NPAKTUKK, OT aBCTPaAKTHbLIX MAEN A0 KOHKPETHbIX MAHOB,
OT OTHOLLEHUM K APYrMM JII0AAM M K MUPY B Lesiom. MOCKONbKY AyLwa U Teso
— 3TO O4HO LeNoe, TO FapMOHMA B Aylle BblpaxKaeTca N B 6M0ON0rMYeckom
6narononyynn — TeNo MOMKET pPasBMBaTbCs A0 rNMyO6OKOWM CTapocTu, COnpo-
TUBNAACH HONIE3HAM U BPEMEHMW.
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unnN12NkE3UL G4 RULTUYGSNRE3UL ZUr8k TNHLR
Spjuninnyu U. 3.

Ulnunwughuw: Znnusp thpjws b «unnnonipmnii» b «kpowtlynipinii»
hwuljugnipnibubph ntuntdbwuppnipyuip: Unwbdbwgdws Eu b tjupw-
qpjws Eu wonpomipjut dwjuppuljubpp. jhuwpwtului, hnghputwluh
b unghwjulwb, hsybu twb «pupbltgnipjub wwppbpp»: Zwunnly nipw-
npnipjutt E wpdwiwgus hngbhljub b unghwjuwb wnnnenipjut b whw-
nnnonipjul swihwithputph phnwpynudp: Vkpjuyugyws b wppawwnnn hn-
ghipw-pnpujupniubph unipknhy pupklbgnipyut b jhtuwfjub pudu-
pupyuénipjut hbnwgnunipyub wipyniipubpn:

Zwhgniguyhl punkp. wennenyenil, pupklkgnipmntl, qupklbgnipnul
nupplpy, wpnpenipyul wlupnulblknp, wpnnenipyul suihulihoblbn
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Are Balint groups also a refuge?
N. Guenzel

Abstract. The article focuses on the analysis of the Balint group as a safe place
for its participants. The author shares his thoughts and experiences on the difficul-
ties posed by the emotional contact in one’s life and profession, describing how
easily that contact can be established in a Balint group through free and fearless
expression of emotions, thoughts and physical sensations.

Keywords. Balint group, emotional contact, release

“Are Balint groups also a refuge?" I'd like to visually introduce my topic
with Prechtl’s illustration for Thomas More’s Utopia (the Sheep and the
Wolf share a loving embrace). The picture has been hanging in my waiting
room for years.

“Are Balint groups also a refuge?" I'd like to visually introduce my topic
with Prechtl’s illustration for Thomas More’s Utopia (the Sheep and the
Wolf share a loving embrace). The picture has been hanging in my waiting
room for years.

Having graduated from the university, | worked for 10 years in hospi-
tals and later settled down as a general practitioner and psychotherapist for
30 years. | first learnt about Balint groups 40 years ago. I've been a Balint
group leader for 30 years already. | have participated in many Balint ses-
sions abroad and, in this context, would like to introduce some thoughts
about the group as a possible safe place and refuge.

A look back: After we left our motherland in 1945, | grew up in a world
destroyed and torn apart by immeasurable suffering. | was just 3 years old
when the photo of the destroyed Nuremberg was taken. The pictures of
those days can be freely replaced by images from today's scenes of war.
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As children, we perceived the world as we saw it. Later, when we
began to realize the reasons behind the destruction, a deep
incomprehension and insecurity of life emerged. The clearer the role of
Germany became, the more homeless and inwardly torn | felt. Only during
the studies could | devote myself again to existential questions and explore
and strengthen my attitude for the world. Taking into consideration the
global crime against humanity and millions upon millions of migrations
today, the desire for a safe place is becoming more relevant than ever.
Despite growing prosperity, groundbreaking inventions and a huge increase
in knowledge, the world has not become a more peaceful place, with fear,
incapacitation, censorship and manipulation gaining pace.

Focusing on our immediate environment, families and professions, we
risk losing the alarming aspects of the outer world from our view.

Therefore, | found it very appropriate and empathetic, that we laid
down flowers at the Armenian Genocide memorial before the conference
last year.

This commemoration established an association of the Balint work also
with our historical background. It is not a foregone fact that we meet today
in Armenia relatively unbiased.

If were possible to reshape the history with all the consequentially
emerged prejudices, fear and alarming emotions in favor of thriving
relations, safe places could appear. Unfortunately, implementation of this
requirement also belongs to the realm of utopias.

In the postwar period often small things happened that helped me to

develop inside of me a safe place from which | could deal rather adequately
with the social contradictions.
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So, 55 years ago | was sitting in front of a young, unfamiliar African lady
in a train compartment. At the time, such a meeting was very unusual. A
contact was almost impossible. The atmosphere was very curious and tense.
Embarrassed as we both felt, we looked intently out of the window. Then
our eyes met in the window’s reflection, which immediately triggered a
liberating smile. At the same moment all the strangeness and tension
seemed to melt away and we communicated excitedly afterwards.

This little story contains several elements worth being explored
deeper. The estrangement and kind of resistance at the meeting, the
helplessness that resulted in a stupor and the reflection, which dissolved
the resistance and how eventually a temporary safe place appeared...

Another story. Many years later | was alone in the jungles of Nepal,
when | suddenly met in a clearing a Nepalese hunter carrying a rifle. | think
we were both equally frightened - the Nepalese with a prehistoric gun and
me, who was presumably a dangerous giant in his eyes. We came so close
to each other that we stood almost face to face and at the first moment we
could feel an enormous hazardous tension. We stared for a while in each
other’s eyes and then we solved the situation in a common smile.

These experiences dating far back made me excited over and over
again. With similar experiences, | was able to reduce my fears of the
unknown and keep my curiosity awake.

I think you too, have similar experiences where a smile was able to free
a fear-provoking encounter ...

I have a photo of myself with a group of Iranian students. We had
spent a wonderful afternoon doing Balint work at the Abassi Hotel in
Isfahan. After initial embarrassment the students learned to appreciate the
free atmosphere in the Balint group.
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When we were with our Balint group in Isfahan, we were expressly told
to never look Iranian women in the eyes. In a picture | have, you can see
how the curiosity of Iranian women overrode the precepts of censors. The
desire to cognize the foreign and oneself in the foreign was greater than the
threat of punishment.

Reflected in the eyes and smiles of Balint group participants is the
dynamic of the group process. Sometimes the presented case can not be
perceived for a long time. The eyes of the group remain soulless, resentful,
intellectuall etc. It may take a while until deeper empathy becomes
possible. If at the end of the group the speaker says he is curious about the
next meeting with his patient, then the prejudices have been processed and
the group will be able to smile with relief. For that span of time, the group
became a safe place.

Human relationship always develops within a physical formation
process as well. The Balint group encourages one to cognize himself as a
doctor also in his body perception, be it the perception of the heart beat,
the tension in the belly, in the musculoskeletal system, the inner anxiety or
the facial expression. | have observed that experienced group members
share thoughts about their physical perceptions more frequently than
others, which contributes to a more open and lively debate. Unfortunately,
the doctor-to-be learns to ward off his emotions, thus losing his ability to
emotionally adequately perceive the person they’re interacting with.

Although Balint groups are now operating in more than 23 countries
around the world, | cannot recognize that the Balint group work has spread
to an essential or desired extent. Sucessful doctor-patient relationship is not
always the therapist’s top priority. The relationship is always present and
appears not to need any more special attention. In the past, doctors were
called "gods in white". Such a vew prevented them form gaining adequate
perception of themselves. As a consequence, diseases that were previously
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not known to that extent, start appearing, as we mentioned a year ago in
our discussion on emotional burnout of physicians.

Horst Eberhard Richter advanced a hypothesis suggesting that people
engaging in a social activity are looking unconsciously for communication
and a completion of themselves. This, in particular, applies to the
motivation of medical students in their first semesters. In the course of
study and professional practice, however, their human side steps into the
background in favor of findings in organic medicine. There’s barely any
communication. The number of students who drop out, because they
cannot process the experience emotionally, is rather high. No inner safe
place develops to endure the disturbing feelings and to understand them. In
a Balint group they would have an opportunity to develop confidence in
dealing with it.

In the Balint group we are prompted to share our thoughts, fantasies
and body perceptions in the group process as freely as possible. What
sounds to be so simple is often difficult in practice. In the case discussion,
restrictive, learned behaviors become reflected as well as the professional
deformation of the participants, caused by the system of healthcare. It is
not always easy to get rid of these rigidities.

The the Balint group process, whatever terminology is used to describe
it, opens a space for the group members to make their varied perceptions
serve to a constructive process, without any fear of censorship or of an
institution to come into conflict with.

Balint said: “The courage of one’s stupidity” (Go on, say it, you may be
absolutely right and if you are not, we will probably still talk to you) “.

Depending on the customs and traditions of the outside world an open
communication is sometimes impossible.
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In Iran, | have experienced that a present secret police agent tried to
forbid the group to speak on the subject of adultery.

When in a safe place, one must always remain aware that there is
another outer reality that can take a definitely threatening nature. In
academia, there are often bitter infightings, which can also be accompanied
by communication bans. For Balint work to succeed, special protection for
the group is required and, similarly, protection for the speaker.

When her students were arrested and tortured and she emigrated to
the United States, the Iranian writer Nafisi wrote in her novel "Reading
Lolita in Tehran":

"In order to live a full life, one must have the opportunity to publicly
formulate and express private worlds, dreams, thoughts and desires .........
How should we otherwise know we have existed, felt, desired, hated and
feared? "

The same applies to the medical profession.

Now, coming close to a conclusion, | return to the topic Is the Balint
group also a refuge?

Balint recommended to think naughty and to act prudently in the
group session. This way, he accepts that there’s a safe space where
uncensored, spontaneous interaction is being made possible. At the same
time, he also draws attention to the outer world, where other rules apply.
The security of such a space is not self-evident.

Now, is the Balint group also a refuge? — Considering the variety of
dehumanizing processes in our world oriented towards gain, consumption
and profit, with all the associated suffering, Balint group offers a space
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where free interaction and communication is possible and where the doctor
can find a protected, secure place.

From this point of view, | venture a hypothesis that the Balint group is
also a refuge, specifically for colleagues working in therapeutical sphere,
who value the succeeding relationship with their patients and see their
emphatic skills as a prerequisite. The Balint group is not just a refuge that
serves to research the doctor-patient relationship, it is also a safe place in
which the therapist can recover from the stresses of his profession.

To conclude: when we were children, we sometimes wished a safe
hiding place. To this, | took the following story of Mr. Bernd Wiistefeld who
opened with it the Balint conference in Gottingen.

The story is about a little girl who retreated to her safe place. And the
frightened parents are looking for her ..

A family doctor is summoned for an urgent home visit. Prior to the
visit, he calls the patient to prepare for the emergency. On the phone he
reaches a girl who says that her parents and grandparents and police and
firefighters were on site. When asked what for, the child says, "They're
looking for me."
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BbanunHTOBCKana rpynna Kak npubexuuie
loH3enb H.

AHHoTauusA. CTaTbA NoceslLeHa pa3bopy AeATeIbHOCTU 6aIMHTOBCKOW rpynnbl
Kak 6e30nacHOro NpoCTpaHCTBa 4NN ee YYacTHMKOB. ABTOP AENUTCA CBOMMM MbiC-
NIMU U OMbITOM OTHOCUTENIbHO TPYAHOCTEW 3MOLLMOHA/NIbHOTO KOHTAKTa B XKU3HU U
npodeccun 1 onuUcbiBaeT, HACKObKO JIEFKO 3TOT KOHTAKT MOXHO YCTaHOBUTb B Ha-
JIMHTOBCKOM rpynne nocpeactsom cBoboAHOro M 6eccTpallHOro BbipaXKeHUa 3mo-
LW, MbICNIEW W TENECHbIX OLLYLLEHUNA.

Kntouesole cnoea: 6aaAUHMOBCKAA 2pyrnad, IMOYUOHAAbHLIU KOHMAKmM, 8bl-
cgoboxcoeHue

C nomolubio KapTuHbl M. MpexTnsa (oBUY M BO/IKa coeamHuna ntobosb),
CTaBLWeEN nancTpaumen pomana ,Ytonua“ Tomaca Mopa, A xoten 6bl Ha-
YyaTb TEMY JaHHOWM paboTbl. ITa KapTUHA YXKe MHOTO NIET BUCUT B MOEN Npw-
eMHOW.

Mocne yyebbl B yHUBepcuTeTe A npopaboTan 10 neT B KAUHMKAX, a 3a-
Tem 6b1n1 30 net Bpayom obuero npoduns u ncuxorepanestom. Moe nep-
BO€ 3HAaKOMCTBO C BanMHTOBCKOM rpynnoi Hayanock 40 neT Hasaa. Ye 30
NET A PYKOBOXKY BaNIMHTOBCKMMM rpynnamu. A NPUHAA y4acTUe BO MHOTUX
3apybexkHbIx BaIMHTOBCKUX BCTpeYyax U no3Bosto cebe, yunTbiBasA Bce 3TO,
BbIABUHYTb A1 OOCYXAEHUA HECKONbKO MbIC/IEW B CBA3W C IPYNMoOW Kak
BO3MOXKHOM He30nacHOM NPOCTPAHCTBE UK NpubexuiLe.

B3arnag 8 npownoe: MNocne Toro Kak mbl B 1945r. NOKUHYAM HAWy MC-
KOHHYI0 pOoAMHY, MOe AeTCTBO MPOLWJIO B PaspywleHHOM W NOTPACEHHOM
HeMamepumMbIM cTpagaHuem mupe. MHe 6bia1o Tpu roga Korga bein caenaH
CHUMOK pa3pylweHHoro HiopHb6epra. CHUMKM Tex BpeMeH MOXHO Hemno-
CpeACTBEHHO 3aMeHUTb KapTMHaMK C MeCT CeroAHAWHNX BOEHHbIX AeNncT-
BUN.

B getcTtBe Mbl BOCMPUHMMANW MUP TaKMM, Kakum ero suaenu. Mosxe,
KOrga Mbl Hayasnm NOHMMATb MPUYUHBI PA3pyLLUEHWUA, BO3HWKAO Fnybokoe
HeJOyMEeHMEe U YyBCTBO HEHAAEKHOCTU XKM3HU. Yem AcHee npoAsBnanacb
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ponb FepmaHum, Tem ray6:Ke A Hayan owywaTb ceba NMIWEHHbIM POAUHDBI U
BHYTPEHHE pacTep3aHHbIM. fliib BO Bpemsa yyebbl A CMOr 3aHOBO 06pa-
TUTBLCA K 3K3UCTEHLMAbHbIM BONPOCaM, UCCIeA0BaTb 1 3aKPenuTb Moe OT-
HOLWIeHWe K Mupy. YuuTbiBas rnobasibHble NpecTynieHns NpoTus Yenoseye-
CTBA Y MHOTOMMJITMOHHYIO MUTPALIMIO CEFOAHALLHUX AHEN, KenaHme UMmeTb
6e3onacHoe NPOCTPAHCTBO aKTya/lbHO KaK HMKoraa. HecmoTps Ha pacTyuiee
671arococToAHMe, Hay4YHble OTKPbITUA, Npoaaratowme nyTb B HOBYIO 3py, U
KO/IOCCa/lbHbIA POCT YPOBHA 3HAHUI, MUp He cTan 6onee CNOKOMHbIM Me-
CTOM: CTpax, MLIEHNE Npasa C/0Ba, LeH3ypa U MaHUMNYAALMM CHOBA PacTyT
N30 AHA B AeHb.

B TO Bpems, NoKa Mbl KOHLEHTPUPYEMCA Ha HalleM HenocpeacTBeH-
HOM OKpPYXXEeHWK, CeEMbAX M Npodeccuax, Mbl PUCKYeM MOTepAaTb U3 BUAY
6eCcrnoKosLIMe acneKTbl BHELLIHEro Munpa.

Mo3aTomy A cyen yMeCTHbIM BO3/I0XKUTb LBETbI K Memopuany MeHoumaa
apMsaH nepeg npowaoroaHen KoHpepeHumen.

Bo3gaHHbIM JOAr NamATU YCTaHOBWA CBA3b DANMHTOBCKOM paboTbl C
HaLIMM MCTOPUYECKMM MpPOoLUAbIM. Hawm cerogHAlIHME BCTpeUn B ApMeHuu,
He obpemeHeHHble npeapaccyakamu, He ABNAIOTCA camo cobolt pasymeto-
wmmca GakTom.

Ecaun 6bl 66110 BO3MOXKHO BO MMA MUPa M cornacua 3aHoBO chopmu-
pOBaTb UCTOPUIO CO BCEMMW MOPOXKAEHHLIMU €10 NpeapaccyaKamm, CTPaxomM
N TPEBOXHbIMM 3MOLUMAMMU, TOraa 66110 Obl BO3MOXKHO co3aaHMe besonac-
HOro MPOCTpPaHCTBa. K coXKasieHuto, UCMOJIHEHNE 3TOTO YCN0BMA TaKKe OT-
HOCUTCA K 061aCcTH yTONWiA.

B nocnesoeHHoOe Bpema Yyalle scero Hebonblwme npoucwiecTtsma Nnomo-
raim MmHe B CO3gaHUN 6e3onacHoro NPOCTPaHCTBaA, KOTOpPOE Nomorasno mHe

a1€KBATHO OTHOCUTBbCA K NPOTUBOpPEYNAM B O6|J.I,ECTBE.
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Tak, 55 neT Hasapg A cuaen B Kyne noesaa HanpoTUB MOJIOA0M He3Ha-
KOMOW adpuKaHKK. B Te BpemeHa nogobHasa BcTpeya bbina o4eHb HEOObIY-
HOM, @ YCTAHOB/IEHME KOHTAKTa — MOYTU HEBO3MOMKHbIM. BO3HMKNA OYeHb
nobonbITHaA HanpaxeHHaa atmocdepa. B pacTepAHHOCTM, B KOTOPOM Mbl
oba HaxoAWNUCb, Mbl HAaCTOPOXKEHHO CMOTPENN B OKHO. MpW 3TOM Halu
B3rNA4bl BCTPETUAUCD B OTPAXKEHMU B OKHE, YTO Cpasy Bbi3BaNO OCBOOOMK-
OaloLyo YNblIbKy. B MrHOBEHME OKa BCA HEJIOBKOCTb M BCE HAMpPSAMKEHME Kak
6yaTo pacTasnu, Nocsie Yero Mbl Haya/iM yBJieyeHHO beceoBaTh.

B 3TOM ManeHbKoW UCTOPUM MHOTO 3/1EMEHTOB, KOTOPble AOCTOMHbI
cTaTb 06BEKTOM MccnefoBaHHUA. OTYYKAEHHOCTb M HEKas NOMbITKA OTro-
poauTbCA Npu BCTpeye; BeCnOMOLLHOCTb, KOTOPas 3aKOHYMIACh oLeneHe-
HWeM; OTpakKeHMe, B KOTOPOM PacTBOPUIOCH NPOTUBCTOAHME, U NOABAEHUE
6€e30nNacHOro NPOCTPaHCTBa...

Mpueeay ewe ogHy mctopuio. MHOro et cnycrd, BO BPems CBOEro
OAMHOKOrO MyTelwecTBUA B AXKYHINAX Henana, A HEOMUAAHHO CTOKHYCA C
HenanbCKMM OXOTHUKOM C pyXbem B pyKax. [ymaio, mbl 06a 6bian oanHa-
KOBO HanyraHbl: Hemanel, co CBOMM AOMOTOMHbIM PYKbEM W 5, BEPOATHO
NpeACTaBAABLINIACA eMy CTPAWHbIM BeJIMKaHOM. Mbl CTONKHyAUCh 106 B
N06, N B NepBbli MOMEHT OLLYLLANOCh OFPOMHOE, ONacHOe HamnpsKeHue.
HekoTopoe BpemMsa Mbl He OTPbIBasACb TapalLMAUCh APYr Ha Apyra. A 3aTem
paspeLInImn CUTyaumio, 04HOBPEMEHHO Y/bIGHYBLLMCD.

A He YCTalo paaoBaTbCA 3TUM NepeXXnBaHUAM U3 Oa/IEKOTO npownoro.
|_|O,D,06Hblﬁ OnbIT NOMOr MHe M36aBUTbCS OT CTpaxos neped He3HakoOMbIMU U
He caepXunBaTb CBOE nobonbITCTBO.

A aymato, 1 y Bac Halgytca nogobHble UCTOPUU, B KOTOPbLIX Y/blOKa
obneryana cMTyaumio Npu BCTPeYe, Bbi3blBatOLLEN CTPax.

OpHa n3 moux namATHbIX poTorpaduin 3anevatnena BCTpeyy C rpynnom
cTyaeHToB 13 MpaHa. Mbl NpoBein BOCXUTUTENbHbIV AeHb 3a 6aIMHTOBCKOM
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paboToit B roctuHunue Abaccu B NcdaxaHe. NMocne 60a3nnBON caepaHHO-
CTU B Hayane, CTyAeHTbl Hayuynmaucb LeHUTb cBoboaHyto aTmocdepy B Ha-
JINHTOBCMKOM rpynne.

Bo Bpema npebbiBaHWA Halel 6aNMHTOBCKOW rpynnbl B UcdhaxaHe Ham
BHYLIWAKM, YTO CMOTPETb B F/1la3a MPAHCKMM KeHWMHam BocnpeleHo. Ha
OZHOM 13 moux poTorpaduii, N0OONLITCTBO MPAHCKMX KEHLLMH OKA3anochb
cuUNbHee TpeboBaHUi BalocTUTene Tpaguumin. enaHue nosHaTb HesHa-
KOMoe M cebsi B He3HAKOMOM Obl/I0 CUIbHEN, YEM CTPax Nepes rposawmm
HaKasaHuem.

B rnasax u ynbibKax y4acTHMKOB HaNMHTOBCKOM rpynmbl OTPaXKaeTca u
AVHaMKKa rpynnbl. Korga npeacTaBieHHbli cyyald He OT3bIBaeTcs B Ayluax
YYacCTHWKOB, B3rnag, rpynnbl octaetcA 6e34ylWHbIM, OTTa/IKUBAKOWUM, pa-
3yMHbIM M T.4. MorKeT notpeboBaTbCcA HEKOTOPOEe Bpems, Mpexae 4Yem
rpynne yzactca NPOHWKHYTbCA covyBcTBMEM. ECan no oKoHYaHWM rpynno-
BOM paboTbl pPacCcKasymMK roBOPUT, YTO C /IOOOMNLITCTBOM XKAET creaytoLein
BCTPEYM C MaLMEHTOM, 3HAYUT BCE NPeapaccyKu yAanocb Npeosonets, u
rpynna mosket obneryeHHo ynblbHyTbcA. Ha 3TOT nepuog rpynna crana
6e30MacHbIM NPOCTPAHCTBOM.

OTHOLIEHMA MeXKay NoAbMU TaKKe pasBMBaloTcA B npouecce pusnye-
cKoro ¢popmmpoBaHma. BannHTOBCKan rpynna npusbiBaeT no3HaTtb ceba Kak
Bpaya Take B cBoem $uM3nyYeckom BocnpuaTMM. byab To Bocnpuatue Gue-
HWUA cepaua, HanpaxeHWa B 061acTV KMBOTA, ONOPHO-ABUraTeIbHOIO an-
napaTa, BHyTpeHHero 6ecnokoicTea MM MUMUYECKUX BbipaskeHuit. Mo mo-
UM HabNOAEHMAM, OMNbITHbIE Y/IeHbl TPYNMbl Yalle APYrUX NpeacTaBafoT
rpynne cBou ¢pu3aMyeckue oLLyLLEeHNA, YTo cnocobeTeyeT 6onee OTKpbITOMY
N OXKMBJAEHHOMY paccKasy. K coxKaneHuto, MoioAble Bpayu y4yaTca CAEpPKu-
BaTb CBOM SMOLMW, TEM CaMblM TepAA CNOCOBHOCTb SMOLMOHAIbHO aLEK-
BaTHO BOCMPMHMMATb PacCKasymKa.

HecmoTps Ha To, 4To BaNMHTOBCKME FPYNNbl yXKe NpoxoaaT B 6osee 23-
X CTpaHax MMpa, Mo MOUM HabnoaeHnam, 6anMHTOBCKas paboTta He nony-
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Yyusia LOCTATOYHOTO PAcMNpPOCTpaHeHus. TepanesT He BCerga MOMHWUT O He-
06X0AMMOCTHM Y/IyYLIEHUSA OTHOLWEHMUI Bpay-NnaumneHT. [laHHble OTHOWeHMUA
BOCMPUMHMMAIOTCA KaK HeYTO Camo Camoll pasymerolleecs, He Tpebytollero
ocoboro BHMMaHuA. PaHblue Bpayelt HasbiBanu ,,6oramun B 6enom”. MNoaob-
Has No3numa 610KUPYET BbipaxkeHne COBCTBEHHbIX OLLYLLEHWNIA. B pe3ynbTa-
Te, NoAy4YatoT Bce bosbllee pacnpocTpaHeHWe 3abosieBaHUA, HaAUYME KO-
TOPbIX paHee He Tak LWMPOKO 0bCyXKAanock, Kak Mbl YITOMUHANAW ro4 Ha3az,
Ha NpMMepe 3MOLMOHAIbHOTO BbIropaHUs Bpayen.

XopcT 26epxaps Puxtep BblABUHYA TMNOTE3Y, COMIAaCHO KOTOPOM, to-
AW, 3aHMMalOLLMECA COLMANIbHOM AeATe/IbHOCTbI0, HEOCO3HAHHO MULLYT 06-
LWEHMA W AONOMHEHUA camux cebs. B ocobeHHOCTU 3TO KacaeTcs MOTMBALUK
CTYLEHTOB-MeZMKOB B NepBbix cemecTpax. OagHaKo, BO Bpems y4ebbl 1 npo-
beccrmoHanbHON AEATENBHOCTU YenoBeYecKoe OTCTyMaeT Ha 3afgHWI MnaaH,
ycTynas mecto npodeccuHanbHomy. ObLLeHe CoKpalLaeTcs 40 MUHUMYMA.
Hemano cTyaeHToB npepbiBaeT yyeby M3-3a HECMOCOBHOCTU CMpPaBUTLCA C
amoumamun. He yaaetca BbipaboTaTb BHYTpPeHHee 6e30nacHoe NPOCTPaHCTBO
A5 TOro, YTO6bI BblAEPKATb M NOHATb HecrnoKosalme YyBcTBa. B 6an1MHTOB-
CKOM rpynne y Hux 6bi1a 6bl BOSMOMKHOCTb BbipaboTaTb YyBEPEHHOCTb B 06-
paLLeHMM C 3TMMM YyBCTBAMM.

B 6anMHTOBCKOWM rpynne OT y4aCTHMKOB TPebyeTcs MO BO3MOMKHOCTM
cB0DOOAHO BbIpaxKaTb CBOU MbIC/IM, GaHTasnm 1 dusnyeckue owyLieHms. Yto
3BYYUT JIETKO Ha C/I0BaX, YaCTO OKA3bIBAETCA C/IOXHbIM Ha gene. B obcyxk-
AEHUN OTAENbHbIX C/ly4aeB OTPAXKAeTCA OrpaHUYMBAOLLAA, BblyYEHHAsA Au-
HMA MOBEAEHUA, N BMecTe C Tem npodeccnmoHanbHoe AepopmupoBaHME
Y4acTHMKOB, MPUYMHOW KOTOPOrO CTana CUCTEMA 34paBoxpaHeHus. He Bce-
roa bbiBaeT Ierko 0cBO6OANTLCA OT 3TUX 3aCKOPY3/bIX BONAYEK.

YyacTune B 6a/IMHTOBCKOM rpynne, Kakmmu 6bl TEPMUHAMUN OHO HE Oonu-

CblBa/s10Cb, OTKPbIBAET MPOCTPAHCTBO, B KOTOPOM YYaCTHUKaM rpynnbl npe-
AO0CTaBNAeTCA BO3MOXHOCTb MUCNO/b30BaTb CBOE€ MHOrorpaHHoe BoOCnpwu-
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ATUE ANA Pa3BUTUA KOHCTPYKTUBHOIO npolecca, He 60Acb KOHGAMKTA C LieH-
3ypOi UM KaKUM-TMB0 yupeskaeHnem.

BanuHT rosopun: “The courage of one’s stupidity” (Go on, say it, you
may be absolutely right and if you are not, we will probably still talk to
you)“. (MmeTb XpabpocTb Ha COBCTBEHHYIO rynocTb. BbicKaxuch! Boamoxk-
HO, Tbl abCONIOTHO NPaB, M Aa)Ke ecAn Tbl HENpPaB, Mbl CKOpee BCero npo-
OOMKUM € Tobol beceay.)”

I'Ipanma M obblyan BHeLWHero MUpa nog4vyac AenaroT HEBO3MOXKHbIM
OTKpbITOE 0b6LLEHME.

B MpaHe A ctan cBmuaetenem TOro, Kak NPUCYTCTBYIOWMIA COTPYAHUK
TallHOM MOAULMM MbITANCA 3aNPEeTUTb rPynne roBoOpuUTb Ha TeMy CynpyKe-
CKOM U3MEHDI.

B 6e3onacHom npocTpaHcTBe HeobXoAMMO Bcerga OCO3HaBaTb, YTO
CYLLEecTBYeT MHAsA PeasibHOCTb, PeasibHOCTb BHELIHEro MUpa, KOTopas MHO-
roa MOXXeT NPUHMMATb YrpoXKaloWwnii XxapakTep. B yHMBepcuteTckoi cpeae
4acTo NPOMCXOAUT OXecTodeHHan 6opbba 3a BNaCTb, KOTOPAA TaKKe Conpo-
BOMKAAETCA 3anpeTom Ha obueHune. [na ycnewHon 6anmMHTOBCKOM paboThbl
HeobxogMma ocobas 3awmTa 4as rpynnbl U, aHaA0rMYHO, 3almMTa 41 pac-
CKasuuKa.

MpaHckaa nucaTenbHuua HaducK, nocne Toro Kak ee CTy4eHTOB ape-
CTOBaNM M Npefanu NbiITKaM, a Cama OHa BblHYKAEHHO 3MUIPUpPoBaa B
CLUA, Hanucana B cBoem pomaHe ,,YteHue JSlonnTbl B TerepaHe”:

,ANA NONHOLLEHHOM }KM3Hb HEOBX0AMMO MMETb BO3MOXHOCTb OTKPbITO
dopmynMpoBaTh U BbiparkaTb MHEHWS, MEUTbI, MbIC/IU U XKeNaHUf........ Kak
HaM MHaye NOHATb, YTO Mbl CYLLECTBOBaNM, YYBCTBOBAJIU, }KENANN, HEHA-
suaenu n 6oanucb?”
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To ke oTHOCUTCA U K Nnpodeccum Bpava.

B 3aKkntoueHne, BepHemca K Teme fABaseTca An GanuMHTOBCKas rpynna
6e30nacHbIM NPOCTPAHCTBOM?

BasIMHT COBETOBAN y4YacTHWKaM FPynnbl MbICAUTb 4EP3KO U AENCTBO-
BaTb OCMbIC/IEHHO. TemM caMblM OH AOMyCKan Hanuume 6e3onacHoro npo-
CTPaHCTBaA, B KOTOPOM MPeAoCTaB/iAeTCas BO3MOMHOCTb CMOHTAHHOMO B3a-
MMHOro obuieHna 6e3 ueHsypbl. OAHOBPEMEHHO OH HamoOMWHaA O BHelLl-
HeM MUpe, B KOTOPOM [eMNCTBYIOT Apyrue npasuna. besonacHocTb nNoao6-
HOrO MPOCTPAHCTBA He NoApasymMeBaeTca.

WUtak, sasnseTca am 6anvHTOBCKas rpynna ewe u 6e3onacHbIM Mpo-
CcTpaHcTBOM?-Mepen NMMLOM MHOTOYMUCAEHHbIX COBbITUI, NNLIAIOLWMX Ntoaeln
BCEro Y€/I0BEYECKOro, B Hallem MUpe, Le/ibio KOTOPOro ABAAIOTCA pe3y/b-
TaT, notpebneHve U BbIro4a, CO BCeM CTPadaHMEM, KOTOpPOe CBA3aHO C
3TUMm, BaNMHTOBCKan rpynna npegocTaB/iseT MecTo, r4Ae MOXHO CMeso U
cBoboaHO 0bLWaTbca Apyr C APYrom, 3awmuieHHoe, 6e3onacHoe NpocTpaH-
CTBO AN1A Bpaya.

B atom KOHTEKCTe, NOCMet0 BblABUHYTb TMNOTE3Y O TOM, 4YTO 6anunHTOB-
CKas rpynna asnaseTca U 6e3onacHbIM NPOCTPAHCTBOM, OCOBEHHO ANs KoA-
JIer, 3aHMMAIOLLMXCA TepaneBTUYECKOM AeATeNbHOCTbIO, LEHALLMX OTHOLLEe-
HUA C NauneHTaMmun " CYUTaLWKnX CI'IOCO6HOCTb K 3MNaTUU BaXKHOM npeano-
CbI/IKOV TOMy. BafIMHTOBCKasA rpynna — 3To He TONbKO Npubexulle, cayKa-
LLlee M3y4YeHM0 OTHOLIEHMIA Bpay-naumneHT, a besonacHoe NPOCTPaHCTBO, B
KOTOPOM TepaneBT MOMKET OTAO0XHYTb U ONPaBUTbCA OT rpy3a cBoel npodec-
CUN.

M B 3aknloveHue: Koraa mbl bbian AeTbMU, MHOTAA HaM XOTesloCb XO-
POLIEHbKO CMNpATATbCA. B 3TOM KOHTEKCTe A XoTen 6bl NPUBECTU UCTOPUIO
BbepHaa BiocteHdenbaa, OTKpbIBLIErO €0 BaNIMHTOBCKY0 KoHdepeHUuo B
[eTTuHreHe.
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B uctopuun pacckasbiBaeTca 0O MaJieHbKOM pe6eHKe, cnpATaBLleroca B
YKPOMHOM MeCTe4YKe, KOTOPOro UCKaan HanyraHHblie poauTenu...

Bpaua BbI3bIBalOT MO CPOYHOMY CAy4Yalo Ha Aom. lNepen noceuieHuem
OH 3BOHMT NauMeHTy, YTobbl COOTBETCTBEHHO MOArOTOBMTbLCA. Ha 3BOHOK
OTBEYaeT AeBOYKa, KoTopasa coobluaeT, yTo poanTenn, babylwKa ¢ aeayuw-
KOW, NoAMUMA 1 NoXKapHble Ha mecTe. Ha Bonpoc, a ans yero, pebeHok ose-
yaert: ,,OHM UWyT meHa.”

Puijhinjuh umdpp’ npyybu wywunwb
U Yniaqly

Ulnunughw: ZnyJusp wfphplwd b pujhiinywt fedph npubu dwubw-
Yhgubkpph hwdwp widunwbqg wwpwsph, gopéniubnipjut Ukjuwpwtdwin:
Zhnhtwyp Yhuynd k ubthwlwt dnpbtpnd b thopdnd Yyubpnd b dwubw-
ghuinipmiinid hniqujub Ynbnwlnh wywhnddwb nddupnipjnibubph
dwuht: Lw tjupugnud £ twl, ph npputt htown  puhinjut judpnid wyy
ntnnulnh hwunwwnnudp hnyqbph, dnpbph b dwpdiwljut qqugnnnt-
pinttubph wqun b wuuwoutn wpnwhwjndwi vhengny:

Zwhgniguyhl pwpkp. Pughlvywih junidp, hmqulul Ininwln, wqu-

wnni
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PSYCHIC ECOLOGY OF THE PSYCHOLOGIST
S.G. Litke

Abstract. The uniqueness of the activity of a professional psychologist — inter-
action with the client — is a creative act, creation of the synthesized field of mental
reality -"here and now". A mentally balanced psychologist is capable of providing an
adequate holistic counseling. Psychic ecology is a set of concepts and phenomena,
connected between the mental manifestations of an individual and the system of
the latter’s awareness to subsequent psychoprophylactic components of his activity
towards his own personality. The matrix structure of personal balance: "the mate-
rial 1" (persona), "the social I" (interpersona) and " the spiritual | "(transpersona).
Express-method: "Wheel of Happiness" for introspection of an individual’s personal
structures with a view of providing a positive mental environment.

Keywords: Mental environment. "the material I" (persona), "the social I" (in-
terpersona) and " the spiritual | "(transpersona). Express-method: "Wheel of Happi-
ness".

Notwithstanding the rapid pace of the technical progress, search for a
reason behind various physiological and psychological problems in a per-
son’s life limited to a solely physical angle continues leading the experts of
the traditional psychological school into a deadlock. Attaining genuine psy-
chological (as well as physical) health without the understanding of complex
structures of the human substrate can be very complicated. Realization and
acceptance of the metasystem approach to an individual’s structural prob-
lems is important here. The connection between physiology, medicine, psy-
chology, ecology, allowing for expanded understanding of the essence of
the multi-component world order becomes obvious here. All of our physio-
logical and psychological manifestations are interlinked, the connection not
always being obvious to the experts to say nothing of those needing an ex-
pert assistance.

Many have difficulty accepting what cannot be verified on the sensory
level or through specialized diagnostic devices, so they prefer to either
adhere to traditional views or refuse to think of the negative effects of the
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determinants hidden from sensual perception. And here they’re deeply
deluded. Just because the physiological illness does not manifest right after
the generation of psychological negative, an individual has difficulty linking
the bodily illnesses with negative psychological manifestations that
occurred a while ago (those include negative emotions, thoughtforms
caused by personal emotions or external events.)

The psychologist’s activity is no exception: every specialist determines
its professional activity by one paradigmal basis (scientific theory) or an-
other. In this context, the content of the psychologist’s activity is rather
ambiguous. Modern methodology of integrative psychology brings together
a minimum of seven main areas of psychological science and practice — psy-
chophysiological psychology, behaviorism, psychoanalytical psychology,
existential-humanistic psychology, transpersonal psychology, communica-
tive psychology, integrative psychology. Besides the abovementioned areas
there are a number of other schools and scientific directions of psychology —
gestalt psychology, cognitive psychology, activity psychology, positivistic
psychology, etc. By transforming the client’s mental reality, the psychologist
determines the principles, methods, technologies of his professional activity
that correspond to the scientific paradigm of his choice. However, that
shifts the specialist’s focus away from the professional task of the holistic
solution of the client’s request. For instance, teaching the client methods
and technologies of effective communication within the terms of behavior-
ism, it’s impossible to study the latent determinants of his basic psychologi-
cal problems, such as fear of public speaking, sense of embarrassment, etc.
Accordingly, realization of the limits of the psychologist’s interaction with
the limitless mental reality remains an important task.

Because of the uniqueness and singularity of the professional tasks at
hand, every interaction of the subject of the professional activity (psycholo-
gist) with the subject in need of psychological assistance (client) — is a crea-
tive act, construction of a synthesized filed of a mental reality, “here and

now”. This leads to a controversy — one the one hand there’s a problem of
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unifying the interaction, one the other, the aim is to preserve the
uniqueness of the process, in justifying the term “psychological” interaction;
there’s also a task of managing the client’s mental reality while preserving
the role of a professional subject; who can control the intimate process in
the psychologist-client format, unless the expert himself requests a
supervision? The answer is: the specialist (psychologist) himself. A modern
psychologist is not merely a specialist solving the psychological
assistance-related tasks. A present-day psychologist is a Teacher, spiritual
advisor, possessing a high degree of responsibility and consciousness [1].
The questions arising in the physiologist’s mind, “What should | do? How
should | do it?” are shifting his position into that of a student. Thus, every
psychologist, following the path of spiritual development, abides by the
principle of having his own spiritual advisor providing, first of all, a
prophylactic of personal disbalance, including professional deformation.

The issue of preservation of health and well-being in psychologists is of
particular relevance: only a mentally balanced psychologist is capable of
offering adequate psychological assistance and support to another person.
Consequently, the psychologist’s task of preservation of psychic ecology
determines the importance of purposeful maintenance of personal balance.

Ecology (from Greek: oikoc, "house", or "environment"; -Aoyia, "study
of") is a set of notions and phenomena, linked to interactions between a
person and his environment, as well as the science that studies them. Psy-
cho from Greek: puxn — “soul”.

Psychic ecology is a set of notions and phenomena linked between a
person’s mental manifestations and the system of his consciousness with
subsequent psychoprophylactic components of activity towards one’s own
self.

Psychic environment of the psychologist — one who offers not only
psychocorrectional, but also, first of all, psychoprophylactic interaction — is
an important component of his own prophylactic of professional burnout.
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Conscious command of the balanced dynamically developing activity is
a result of a well-formed, healthy and mature personality structure.

WEe’ll now turn to the structural-functional personality model devel-
oped by V.V. Kozlov in the context of the integrative psychology paradigm
to describe the matrix structure of personal balance. Accoridng to the inte-
grative approach, the highest concrete form of an ogranic value is a human
personality, with the individual free consciousness as the core of its func-
tionality. Accoridng to these precepts, personal developement, endless con-
stant personal growth is one of the basics of achieving the higest state of
being — Happiness — as well as obtaining a chance to stay in this state for the
whole span of human Life.

Integrative psychology determines the integration through the phy-
losophical-psychological aspect: consiocness is life itself.

Interactive psychology confirms the idea of the necessity of holistic
study of a person as a system, where every element is interlinked and inter-
dependent. For that reason, selection, as well as a study of seperate ele-
ments becomes possible only in abstraction. Ultimately, the purpose of the
development of psychological competency is rather pragmatic — it lies in
changing the structures and shapes of the consiousness of a person, who, as
a result, obtains an ability for a balanced, active and dynamic Life.

We suggest an express method, “Wheel of Happiness” for self-analysis
of an individual’s personality structures in provision of psychic ecology. This
matrix structure can be used in the process of self-diagnosis for prophylaxis
of various psychological and personality deviations.

The goal of the psychotecniqgie lies in determining the system of the
maturity of conditions for a happy existence and marking out the direction
for personality development in the continuum of happiness.
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Recommendations: the image of happiness is modeled as a circle, to
depict the most perfect space (pic. 1). The circle is conditionally divided into
9 sectors including components that constitute the idea of “happiness”
which are determined by a conglomerate of interconnected needs, being
fulfilled “here and now” in the continuum of “the material |” (persona), “the
social 1” (interpersona), “the spiritual I” (transpersona). It's important that
during the implementation of this psychotecnique the test subject should
make notes indicated in the user guide.

Picture 1 — Model of Happiness

User Guide: from the center of the circle (“wheel”) — zero reference
point — indicate on each scale (“spoke of the wheel”) the level of satisfac-
tion (in percentage terms) which, in your opinion, reflects your idea and the
system of fullness of this segment of happiness:

“The material I”:

The level of physiological health: reflects how physically healthy | feel,
what’s my vital potential for health and physical strength.

The level of visual attractiveness: reflects bodily representation (my
perception of visual sex appeal), how attractive | believe myself to be, what
is, in my opinion, other people’s perception of me.
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The level of financial well-being: reflects the perception of adequacy of
material resources for realization of existing needs.

“The social I”:

The level of satisfaction with family relationships: reflects the sense of
family well-being in marital and parent-child relations, as well as the exis-
tence of the internal potential in dealing with family problems or preventing
their occurrence.

The level of satisfaction in the professional sector: reflects the state of
joy from fulfillment of professional tasks, the sense of satisfaction with
one’s career, vision of the professional development prospects.

The level of satisfaction with the relationships with friends and ac-
quaintances: reflects the sense of being accepted and accepting one’s self in
a friendly environment.

“The spiritual I”

The level of awareness of the meaning and purpose of life in the global,
philosophic-existential sense: finding an answer to the eternal question
“Why am | here?”.

The level of awareness of moral and ethical norms and principles of
life: reflects a person’s worldview and principles (formulated by himself or
borrowed from traditional moral norms, i.e. The Ten Commandments) de-
termining a person’s internal assessment of external manifestation, giving a
clear answer the question “What’s correct and what’s incorrect?” , “What’d
good and what’s bad?”.

The level of awareness in accepting and having an adequate attitude to
existential issues like “Death”, “Freedom”, “Solitude”: the level of one’s
realization and acceptance of those vital questions [2].
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AYWEBHAA 3KON0IMNA NnCUXOJ10TA
Jlumke C.T.

AHHOTaUMA.YHUKaNbHOCTb NCUXON0rMYecKoi NpodeccMoHanbHOW AeaTesbHo-
CTW: B3aMMOAENCTBME MCMX0/I0ra C KAMEHTOM — 3TO TBOPYECKMI aKT, co3unAaHue
CUHTE3MPOBAHHOIO MOASA MCUXMYECKOM peanbHOCTM «34ecb M ceiryacy». [yweBHO
c6aNaHCUPOBAHHbIN MCUXOIOT CMOXKET OKa3aTb aAEeKBaTHYIO LLE/I0CTHYO NCUXONOTH-
yeckylo nomoub. [yweBHana 3KOOMMA — 3TO COBOKYMHOCTb MOHATUIA M ABAEHWN,
CBA3AHHbIX MEXAY NCUXMYECKMMM NPOSABAEHUAMM Ye/I0BEKA U CUCTEMOM ero ocos-
HaHHOCTW C MOCAeAYOWNM NCUXONPOPUNAKTUYECKMM KOMMOHEHTAMWN AeATeNbHO-
CTV MO OTHOLLEHUIO K COBCTBEHHOM NMYHOCTU. MaTpuyHaa CTPYKTypa IMYHOCTHOTO
6anaHca: «fA-matepuanbHoe» (nepcoHa), «fA-coumanbHoe» (MHTepnepcoHa), «f-
AyX0oBHOe» (TpaHcnepcoHa). IKcnpecc-meTos,: «Koseco cyactba» AN camoaHanmnsa
JINYHOCTHbIX CTPYKTYP Ye/I0BeKa C Le/bio obecneyeHnsa AyweBHON 3KON0TUN.

KnioueBble cnoBa: JywesHaa akonozusa. Mampu4Has cmpykmypa Au4Hocm-
Hoz2o 6anaHca: «fA-mamepuanvHoe» (nepcoHa), «fA-coyuansHoe» (UHMepnepcoHa),
«f-0yxosHoe» (mpaHcnepcoHa). Ikcnpecc-memoo: «KonecocHacmeos».

Kak 6bl CTPEMUTENBHO HE Pa3BMBAJICA TEXHUUYECKMIW Mporpecc, NoucK
NPUYMHbI BO3SHUKHOBEHMA Pa3NIMYHbIX GU3MONOMMUECKMX U NCUXONorMYec-
KUX Npobsiem B KU3HU 4YeNoBeKa MCKAYUTEIbHO TONbKO B GU3MYecKomn
NNIOCKOCTM BCE Aaliblue U Jasiblie 3aBOAUT CNeLmannctos B 0b6nactu Tpagm-
LUMOHHbIX NCUXOJIOTUYECKMX LIKOJ B TynuK. OBpecTn HacTosALee NCUXO0TU-
yeckoe (M B Tom uncne pusmonornyeckoe) 3g0posbe 6€3 NOHUMAHMA B3aun-
MOCBS3U CNIOXKHbIX CTPYKTYP OpraHM3aummn Yenoseveckoro cyberpata cTaHo-
BMTCA OYEHb TPYAHO. Ba’KHO MOHMMaHWE U NPUHATUE METACUCTEMHBIX MO-
3MLUNIN BO33pEHMA Ha Npobembl, BO3HUKAOLWMX B NH0OON CTPYKTYpPHOW Op-
raHMsaumm 4venoseka.CTaHOBUTCA OYEBUAHOW B3aMMOCBA3b du3Monormu,
MegMUMHBI, MCUXONOTUKU, SKONOTUM KOTOPas MO3BOAAET PaCLUMPEHHO Mo-
HMMaTb CyTb BO34ENCTBMA Ha Y€/I0BEKA MHOTOKOMMOHEHTHbIX CUCTEM MMU-
poycTpoiicTea. Bce Hawm GpusMonormyeckme u ncMxonornyeckue sBAEHUSA
cBA3aHbl MeXay coboit. M aTa cBA3b He Bcerga NposiBAeHa ANS cneuuanu-
CTOB, HE FOBOPSA Y}Ke O TeX, KTO HYXKAAETCA B MOMOLLM 3TUX CNELMANNCTOB.
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MHOMrMM NII0AAM CNOXKHO NPUHATL TO, YTO HEb3A NMPOBEPUTb Ha CEH-
COPHOM YPOBHE MW NPU NMOMOLLM CMEeLNaIn3npoBaHHON AMAarHOCTUYECKOM
annapatypbl, MO3TOMY OHWM NPEANOYUTAOT NMBO NPUAEPKMBATLCA TPAAU-
LUMOHHbIX B3rnagos, AMbo He AymaloT 06 oTpuuaTebHOM BO3LENCTBUM Ha
3[,0POBbE CKPbITbIX A1 YYBCTBEHHOrO BOCMPUATUA AEeTePMMHAHTOB. U B
3TOM ux rnybokoe 3abnyxaeHue. MMeHHO notomy, yto dU3MOIOrNYecKasn
60n1e3Hb NPOABAAETCA He Cpa3y Nocsie reHepaunm NCUXoN0rMYECcKoro Hera-
TUBA, EMY C/IOXKHO CBA3aTb NOAB/IEHNE Te/IeCHbIX HeAYroB C MMEBLNM Me-
CTO 6bITb KOr4a-To OTpMUATE/IbHbIMU MCUXONOTMYECKUMM MPOABAEHUAMMU
(HeraTMBHBLIMKM 3MOLMAMM, COCTOSHUAMM, MbIiCePOPMaMM, BbI3BAHHLIMM
BHYTPEHHUMMU MEPEKNBAHUAMMU UNU BHELHUMU COBBLITUAMM).

[eATeNbHOCTb NCUXON0OTa He ABMAETCA MCKAKYEHMEM: KaxKabli cne-
UMANUCT onpenenseTcBod MNpodeccroHaNbHY0 AeATeNbHOCTb TOW Wan
WMHOM nNapaanrmanbHOMOCHOBOW (Hay4yHOW Teopueit), Ha KOTopol oH 6asu-
pyeTca. B cBA3M C 3TUM coaepXkaHueneaTelbHOCTU NCUXON0roB AafeKo He-
0ofHO3HayHo. CoBpemeHHass MEeTOAO/IOTUSA WHTErpaTMBHOW MCUXOIOTUM
06beaANHAET KaK MMHMMYM CEMb OCHOBHbIX HanpaB/iEHMI MNcUxonornye-
CKOWM HayKM U MNPaKTUKU: NcuxoduUsmnosiormyeckaa ncmuxonorus, buxesuo-
pyU3Mm, NCUXOaHANNTUYECKasA MCUXON0rUA, 3K3UCTEHLMANbHO-TYMaHUCTUYec-
KaA NCUX0JIOTUA, TPAHCNEPCOHaibHaA NCUX0IOrMA, KOMMYHUKaTUBHAA MCK-
XOJI0TUA, UHTErpaTMBHas ncuxonorva. Kpome aTux HanpaBieHUN CyLLECTBY-
€T MHOXECTBO APYrMX LIKOJ, Hay4yHbIX HanpaBAeHUA MCUXONOrMU — reLl-
Ta/NbTNCUXONOMNA, KOTHUTUBHASA NCUXONOTNA, AeATe/IbHOCTHAsA, NO3UTUBUCT-
CKana ncmxonorua v 1.n. TpaHcHOopMMUPYs NCUXMYECKYHO PeaNbHOCTb KANEHTA,
NcUXoNor onpeaensier Te NPUHUMMNbI, MeToAbl, TEXHONOMMMU B CBOEWN Mpo-
deccMoHanbHOW AeATeNbHOCTM, KOTOPblE COOTBETCTBYIOT BbIOPaHHOW MM
HayyHoM napagurmbl. OQHaAKo, 3TO YBOAMUT CaMOro Cneunanuncta ot npodec-
CMOHANbHOM 33434M LEeNOCTHOTO pelleHMsA KAMEHTCKoro 3anpoca. Hanpwu-
mMmep, obyyan KAMeHTa MeToAaM U TEXHONOTUAM 3PPEKTUBHON KOMMYHUKaA-
UMM TO/IbKO B paMKax BMXeBMOpPU3Ma, HEBO3MOXKHO «npopaboTaTb» Na-
TEHTHble AETEPMUHaHTbl ero 6a30BbiX MCUXONOTMYECKUX Npobnem, Takux,
KaK cTpax Ny6/MYHbIX BbICTYN/AEHMI, YyBCTBO CTecHeHMA u T.n. CooTBeTCT-
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BEHHO, OCTAEeTCA BAXXHOW 334a4eil 0CO3HaHME MpPenenoB B3aMMOAENCTBMA
ncmxonora c 6ecnpenenbHON NCUXMYECKOM JAHHOCTbIO.

B cBA3M C YHMKa/bHOCTbIO U HEMOBTOPUMOCTbIOpPELLIaeMbix npodec-
CMOHaNbHbIX 33434 KaXkaoe B3aumoaencTane cybbekta npodpeccnoHanbHom
AeATeNIbHOCTM (NCUXoora) ¢ CyObekTOM, HYXKAAMOWMMCA B MCUXON0rMYe-
CKOW MOMOLLN (KNMEHTOM) — 3TO TBOPYECKUI aKT, CO3MAAHUE CUHTE3UPO-
BaHHOrO MNOJIA MCUMXMYECKOW pPeanbHOCTU «34ecCb M ceihyac». BosHuKaloT
NPOTMBOPEUUNA: C OOHOM CTOPOHbI, KakKMM obpasom yHUPUUMPOBATL 3TO
B3aMMOAEeNCTBUE, C OPYro CTOPOHbI COXPaHWUTb YHWUKANbHOCTb [AaHHOrO
npouecca, onpaBAblBas Ha3BaHWE: KMCUXO0rMYECKoe» B3auMOAENCTBME;
KaK B NMPOLLECCE MCUXONOTMYECKOTO CEaHCa yNpaBasATb NMCUXMYECKOWN peasib-
HOCTbIO K/IMEHTA, He «BbiNadas» U3 Poan NPodeccMoHaNbHOro cybbekTa;
KTO CMOMKET KOHTPOJIMPOBATb WMHTUMHbBIM npouecc ¢opmaTta «MNCUXosor-
K/MEHT», €CNM TONIbKO Cam CneLManucT He 3anpocuT cynepsunsuto? Oteeyasn
Ha NOCTaB/IeHHble BOMNPOCHI, MOXHO MPEANO/IOKUTb OTBET: «TO/IbKO cam
cneumannct — ncuxosior». COBpeMEHHbIV NCUXOIOT — 3TO He MPOCTO che-
LMaNuUCT, pelatoLLmii 33,241 OKa3aHUA NCUXoorMyeckon nomolum. Memxo-
JIOT B COBPEMEHHOM MUPE — 3TO YUUTe/Ib, AYXOBHbIN HACTaBHMK, obnagato-
LLMIA BbICOKOW CTEMNeHb OTBETCTBEHHOCTU M OCO3HAHHOCTM [1]. Bo3HMKHO-
BEHME BOMpPOCa B CO3HAHMM Ncuxonora: «4to aenatb? Kak genatb?» anpuo-
pv BbIBOAWUT €ro u3 3TOM NO3WLUMWM B NO3ULMIO yYeHUKa. COOTBETCTBEHHO
KaXKAbl NCUXOOF, MAYLLMIA NO NYTU AYXOBHOIO Pa3BUTUA NPUAEPKUBAETCA
NMPUHLMNA MMEeTb CBOEro AYyXOBHOrO HacTaBHMKa, obecneumsas npoduiak-
TUKY, B NePBYI0 o4epesp, IMYHOCTHOro AncbanaHca, B TOM Yncae — npodec-
CUOHaNbHOMN aedopmaLmu.

MocTaHoBKa Npobnembl COXpaHeHUA yaydlweHua 340poBbaA 1 bnarono-
Jly4na NCUXoNoros 0COHEHHO aKTyasibHa: TONbKO AylweBHO cbanaHCUPOBaH-
HbI/A NMCUXONOr CMOKET OKa3aTb afleKBaTHYIO LLe/IOCTHYHO MCUXO0TUYECKYHO
nomoLLb, NOAAEPKKY Apyromy yenoseky. CnepnoBatenbHO, 3agadva cobnto-
AEHUA NCUXOJIONOM AYLIEBHOW 3KOI0TUM OMNpPesenseT BaXXHOCTb OCO3HaH-
HOro ynpasneHua LeneHanpaBieHHoro cobatoaeHus nMyHocTHoro banaHca
npexae Bcero y cebs.
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dKonorua (OT rpey. olkog — AoM, obutanuwe n Adyog — ydeHue) —
COBOKYMHOCTb MOHATUI U SIBNIEHUI, CBA3AHHbLIX CO B3aMMOOTHOLLUEHUAMM
MeXAay Ye/NI0BEKOM M OKpYKalolllelt cpeaoi, a TakxKe HayKa, 3aH1MmatoLanca
aToi cdepoii. Mcuxo oT ap.-rped. Puxn — «aywa».

[JylweBHan 3KON0rMA — 3TO COBOKYMNHOCTb MOHATUIN U ABNEHUI, CBA3AH-
HbIX MEXKAYNCUXMYECKMMM NPOABJEHUAMM YENOBEKA MU CUCTEMON €ro 0cos-
HaHHOCTU C Noc/ieayloLWMM NCUXONPOPUNAKTUYECKUM KOMMNOHEHTaMMK Aes-
TE/NIbHOCTM NO OTHOLLEHMUIO K COBCTBEHHOM JIMYHOCTMU.

[JylweBHan 3KO0rMA IMYHOCTU MNCUX0N0ra — TOTo, KTO B NMPOLLECCe CBO-
el npodeccum OKasbiBaeT He TOJIbKO MCUMXOKOPPEKLUMOHHOE, HO M Npexae
BCEr0 NCUXONPOPUNAKTUYECKOE B3aMMOLENCTBME — 3TO BAXKHAA COCTaB-
nAaowan ero cobcteeHHOM NPodUAaKTUKM NPodeccnoHaNbHOro BbiIropaHms.

Oco3HaHHOe BageHue cbanaHCMPOBAHHOW AWHAMUYHO-PA3BMBAIO-
LLenca aKTUBHOCTbIO — 3TO pe3y/bTaT chOpPMMUPOBAHHON 340POBOM 3pesion
JINYHOCTHOWM CTPYKTYpbl. 33 OCHOBY MaTPUYHOM CTPYKTYPbl IMYHOCTHOrO ba-
JlaHCa NPUMEM CTPYKTYPHO-PYHKLMOHANbHYIO MOAENb JIMYHOCTU, pa3pabo-
TaHHylo B.B. K03/10BbIM B KOHTEKCTE Napagurmbl MHTErPATUBHOW NCUXOJIO-
rmn. CornacHo MHTErpaTMBHOMY MOAXOZY, BbICLIaA KOHKpeTHasa dopma op-
raHMYecKoW LLe/IOCTHOCTU — YeNoBeYeCcKan IMYHOCTb, a CTEPIKEHDb ee QYHK-
LMOHNPOBAHMA — UHAMBKAYANbHOE cBOBOAHOE CO3HaHMe. B ¢BA3K C 3TMMM
NocTy/laTaMun PasBUTUE JIMYHOCTU, BECKOHEYHbIN MOCTOSHHbIN NMYHOCTHbLIN
POCT — 04Ha U3 OCHOB AOCTMMEHMA BbICLIEro COCTOAHMA BbITUA — CyacTbA, a
TaKKe obpeTeHUs BO3MOXKHOCTU NpebbiBaHMA B HEM B MPOCTPAHCTBE 3eM-
HOM HKU3HMU.

NHTerpaTMBHas Ncuxonorus onpeaenseT 3Ty UHTerpaumio Yyepes epuso-
COdCKO-NCUXONOTMYECKUIA aCNEKT: CO3HAHME U ABNAETCA CAMOM XKU3HbIO.

MHTerpaTMBHan NCUXONOTNA YTBEPXKAAET Uae 0 HeobxoaAMmocTH Le-
JIOCTHOTO M3YyYeHWs JIMYHOCTU KaK CUCTEMbI, KaXKablli 3/1eMEHT KOTOPOW Ha-
XOAMTCA BO B3aMMOCBA3M M B3aMMO3aBMCMMOCTU APYr C Apyrom. Mostomy
KaK BblAENEHWNE, TaK U U3yYeHMEe KAKUX-IMBO 3/1eMEHTOB MO OTAE/bHOCTU
CTaHOBUTCSA BO3MOXHbIM /IMLLIb B abcTpakuumn.

Llenb pa3BuTMA NCUXOIOrMYECKON KOMMETEHTHOCTU B KOHEYHOM UTOTE,
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[O0CTaTOYHO MPArmMmaTUyHa — USMEHUTb CTPYKTYPbl U GOPMbI CO3HAHUA Yeso-
BeKa, obpeTatowero B pesyabrate CNocobHOCTb K cbanaHCMPOBaAHHOM akK-
TUBHOW AUHAMUYHOMN KU3HM.

Mpepnaraem 3sKcnpecc-meton: «Koneco cuyacTbaA»Ans camoaHanusa
JINYHOCTHbIX CTPYKTYP Ye/IOBEKA C Le/iblo obecneyeHmsa AyLEBHOM 3KOJO-
rn. JaHHYI0 MaTpUYHYIO CTPYKTYPY MOXHO MCMOJ/Ib30BaTh B MPOLLECCE Ca-
MOAMNATHOCTUKM A1A NPOGUNAKTUKM Pa3/IMYHBIX NCUXONOTUYECKUX, JIMYHO-
CTHbIX OTK/IOHEHUA.

Lenb ncuxoTexHuKU. OnpeaennTb cucTtemy JIMYHOCTHOW cpopmmpo-
BAHHOCTM YC/I0BMI AN1A CYACTAMBOroO 6biTMA, 0603HAYUTL HanpaBieHUa aan
Pa3BUTUA IMYHOCTM B KOHTUHYYME CYaCTbA.

PekomeHgauuun. 3a Moaenb cYacTba B3AT KPYr, Kak Hanbosee cosep-
LWEeHHOEe NPOCTPAHCTBO (Cm. pucyHoK 1). Kpyr ycnoBHO pasgenieH Ha AeBATb
CEKTOPOB, BK/IOYAIOLMX KOMMOHEHTbI, COCTAaBAAIOWME MOHATUE KCHACTbEY,
KOTOpble onpeaeneHbl KOHIIOMEPaTOM PeasiM3yoLINXCA «34eCb U cenvacy
B3aMMOODOYC/NOBNEHHbIX NMOTPEOHOCTEN B KOHTMHYyMe «fA-maTepuasibHoe»
(nepcoHa), «A-coumanbHoe» (MHTepnepcoHa), «fA-ayxoBHoe» (TpaHcnepco-
Ha). Ba)kHO, 4TODbI UCMbITYEMbIN B MPOLECCE BbINOJHEHUA AAHHON MCUXO-
TEXHMKWU CaMOCTOATE/IbHO BHOCWU/1 0603HauYeHMA, KOoTopble npeasnaratoTcs B
NHCTPYKLUMMK.

PucyHok 1 — Mogenb cyactbAa

UHcTpyKuma. OT LeHTpa OKPYKHOCTU («Koneca»), HyNeBOM TOYKKU OT-
cyeTa, 0603HaYbTe HA KaXKAOW WKasne («Ccnuupbl Koseca») ypoBeHb yaoB/e-
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TBOPEHHOCTU (BbIPaXKEHHbIN B MPOLEHTHOM COOTHOLUEHWM), KOTOPbIM, Ha
Ball B3rNA4, COOTBETCTBYET BalleMy NpeacTaBAEHUI0 U CUCTEME HaNOJ/HEH-
HOCTW 3TOr0 CErMeHTa CYacTbA:

«fA-maTepuanbHoe»:

YpoBeHb $M3MONOrMYECKOro 340POBbA: HACKOJ/IbKO A olyllato cebd
34,0p0BbIM GU3NYECKU, KAKOB MOM BUTA/IbHbIW MOTEHLMAN ObITb 340POBbIM,
dU3NYECKUN KPENKUM U CUNIBHBIM.

YpoBeHb BHEWHelN MNpPUBIEKaTeNbHOCTU: TENEeCHON penpeseHTaumm
(mOé ouylleHne BHeLWHel CeKCanuibHOCTM), HAaCKObKO A YyBCTBYO ceba
KpPacuBbIM YE/I0BEKOM, KaKUM, MO MOEMY MHEHMUIO, BOCMPUHUMAIOT MeHs
OKpPY’KaloLLMe: KpacuBbli, SHEPIUYHbIN, MPUBAEKATE/IbHbIA YE/10BEK.

YpoBeHb puHaHCOBO-maTepuanbHoro 6narononyyuns: oulyuieHne He-
06X0AMMOM [OCTAaTOYHOCTU AEHEXKHbIX M MAaTEPUaAbHbIX CPeAcTB 4/1a pea-
M3aumm cyLecTByloWMX noTpebHocTen.

«f-couymanbHoex:

YpoBeHb YyA0B/NETBOPEHHOCTU CEMENHbIMU  B3aMMOOTHOLLIEHUAMM:
oulylieHMe cemenHoro 6narononyuma B CYMNpyXeckux W AeTCKO-poau-
TENbCKMX OTHOLIEHMAX, HAaNMYME BHYTPEHHEro MoTeHuMana CnpaBaATbCA C
cemenHbIMU TPYAHOCTAMU UK NpeaynpexaaTe UX NpoasaeHue.

YpoBeHb yA0BNETBOPEHHOCTU AEATE/NbHOCTHIO B NpodeccroHanbHom
cdhepe: cocToAHNE PagOCTHOCTM OT peann3aunn npodeccnoHanbHbIX 3a4ay,
YYBCTBO Y/0B/IETBOPEHHOCTU KapbePHbIM MOIOXKEHWEM, BUAEHWE NepPCneK-
TMBbI NPOPECCMOHANBHOIO COBEPLLEHCTBOBAHMSA.

YpoBeHb yA0BNETBOPEHHOCTU B3aMMOOTHOLIEHUAMWU C APY3bAMU WU
3HAKOMbIMMU: OLLYLLEHME NPUHATUA U NPUATUA cebA B NPOCTPaHCTBE Apy3ei
M 3HAKOMBbIX.

«fl-AyxoBHOE»:

YpoBeHb 0CO3HAHHOCTU CMbICNA KU3HU U NpeAHa3HavyeHus B rnobanb-
HOM, PUNOCODCKO-3K3UCTEHLMANBHOM CMbIC/IE: OCO3HaHWE OTBETa Ha Beu-
HbI/ BOMNPOC: «3a4eM A XKUBY?».

YpoBeHb O0CO3HAHHOCTM MOPaNbHO-3TUYECKUX HOPM WM MPUHUUMNOB
YKU3HU: HAIMUME B CO3HAHUMU KU3HEHHbIX NPUHLMMOB, Npasun (chopmynu-
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POBaHHbIX CAMOCTOATE/IbHO WU/N 3aMMCTBOBAHHbLIX B TPAAULMOHHbBIX KaHO-
Hax HOPMbl WU Mopanu, Hanpumep, «[ecatb GUbnelckux 3anosegem» u
T.N.), KOTOpble onpeaensatoT BHYTPEHHIOK OLEeHKY OTHOCUTE/IbHO BHELUHWUX
NPOABAEHUI, TO €CTb AaOT OA4HO3HAYHbIN OTBET HA BOMPOCHI: «4YTO npa-
BMJIbHO, @ YTO HENPABUALHO»» UM «YTO TaKoe XOPOLO, a YTO TaKoe NJjo-
X0?».

YpoBeHb OCO3HAaHHOCTU NPUHATUA N ALEKBATHOCTU OTHOLIEHUA K IK3U-
CTeHUMasbHbIM Bonpocam «CmepTb», «CBoboga», «OAMHOYECTBO»: Ha-
CKONIbKO A NOHUMAl0, OCO3HA0 U NPUHUMAIO 3TU KU3HEHHO-BaXKHble CYLLHO-
CTHble BOMNpock! bbiTUA [2].

4. Kosnos, B.B. NHTerpaTtMeBHaA NcMxonorua: NyTm AyXOBHOrO NOUCKa,
nan ocsAweHne noscegHesHocTn / B.B. Kosnos - M.: Mcuxotepanusa 2007. —
528 c.

5. Nutke, C.I. Koneco cyacTbA: NCUXOTEXHUKA ANYHOCTHOrO COBEp-
WweHcTBa [TeKCT]: MeXayHapoAHbIN Hay4YHO-MPAKTUYECKUIA U METOANYECKUI
*KypHan «CMAJIbTA» Ne6 2014. — HoBocnbupck, 2014. — 84 c. - c. 61-64.

6. /lutke, C.I. CyactamBasA MNCUXOJIOTUA: OCHOBbI MCUXOJOTMYECKOM
komneTteHTHocTn / C.I. [inTke — YenabuHck, 2012. — 152 c.

Z2NAGAULP 20269 UL EUNLNAPUL
Lhunyk U Q.

Ulnunwughw: Znghpwh dwutwghinwlw gnpdntubnipjut nitthljunt-
pmiip hnghpwih thnjubikpgnpénipymin uygkimp htn, unbndugnpsulub
wljun Lk, «<hhdw b wjunbtn» hnghjut hpuwjuwinipjut hwdugpdus nuonh
wpuwpnid: Znghwybu pwjwbuwdnpjué hngbipwtp Yuwpnn L gnyg wnug
wnpkljjun wdpnpowljwt hnghpwtwlwui oqunipnil: Znghljwt Eyninghwui
hwuljugmpniuibph b Epbnypubph hwdwlgnipmt k, npnup juydws tu
dwupnnt ghnuljgdwtt wunmhdwh b wy] hnghljut ppubnpnidubph hbwn:
Ubdbwghtt pujwbup dwnphguyhtt jupnygu b «Gu- nipulwinp /gtpun-
w/», « Bu — unghwpulup /puntpybpuntiu/» b «Gu — hnginpp /Anpubuyb-

114



puntiw/»: Epuypbu-ubpnn. «Gpgwbilnipjut wihy> dwpynt widbught Ju-
nnijgubph hiptwybpnisnipmt’  hnghjwl  Eynnghugh  wwywhn]dwb
tyunwlyny:

Zwhgniguyhl punkp. hngbiwi Fpnpnghw, whdbughl puywiuh dunnph-
guyhll jupnygh E «Bu- nypwljubn /gy kpunbub, « Bu — unghuywlwinp /hl-
wkpwybkpunius b «Bu — hnglinpp /inpuiug Epuninus, Epuypbu-ukpnn. «Ep-
owlhlnipyul wip)»
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Games of Strength and Power Play
V.V. Makarov, G.A. Makarova

Abstract. The article delves into details of psychological games and power
play, their harmful effects on the organization environment and the mental health
of people involved in those games. According to the author, all games are negative
and contain either elements of deceit, or imply attempts at attaining something
through the use of power and control. Motives and social consequences of the
games of power are often in conflict with a person’s moral principles. The authors of
the article also suggest methods of avoidance and termination of the games.

Keywords: psychological games, power play, burnout

One of the effective methods of preventing burnout at workplace is
being aware of psychological and power play.

If you have a loaf of bread and | want to get it, | can just grab it and
immediately eat it. That’s a rude approach. However, there are other meth-
ods of getting the bread. | can assure you that it is mine and I’'m more enti-
tled to it than you do. | can manipulate your feelings by pretending that | am
terribly hungry and make you give me your bread out of guilt or shame. |
can intimidate you by verbal threats and descriptions of what can happen to
you if you refuse to give me the bread. | can beg for it with a smile on my
face. This is an illustration of different psychological games, and as you
noted, success is not necessarily achieved through physical strength.

Game is an interaction during which one uses another to reach their
goals through coercion. The motive of the psychological game is not recog-
nized by players, yet it is recognized in a power play.

Games are ubiquitous; they penetrate all aspects of life. The existence of
interaction and communication implies existence of a game. Relationships
are required for a game to occur: relationships between wife/ husband,
parent/child, superior/ subordinate. We “are not playing against other peo-
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ple”, we “play with them.” A game involves simplified and devalued surro-
gate relationships which ensure our social survival. We play to meet our
basic and deepest needs for existence (you have the right to be and live)
and structure (you can be someone here). Games are passed down through
generations, from father to son and from mother to her daughter. In fact,
child-rearing first of all implies an attempt (a successful one) to teach chil-
dren the games they should play as a method and tool for social interaction.
Similarly, we teach them unnatural (non authentic) feelings such as shame
and guilt which grant them access to the social system.

In fact, all players are passive on the “playing filed”. They play to avoid
changes and intimacy in communication (open interactions without exploi-
tation and lies). We also play games to reassert our beliefs about ourselves
(who am I1?), others (who are they?), the surrounding world (what’s the
world like?) and life in general (what awaits a person like me in this world?)

In contrast to psychological games which people play unconsciously,
power play always occurs on a conscious level and the final goal is clear for
the player who leads the game.

Power play pursues the same goal as conscious manipulations. They
control other people against their will.

Similar to psychological games, power play contains an element of de-
ception; however, the motive and conscious calculation behind it is differ-
ent. Power play deliberately misleads others with an aim of seizing what
they are trying to protect: money, property, etc.

Tools used in power play are as follows: power, status, “ability to pun-
ish and forgive”, strength.

Power is perceived as a person’s (group’s) ability to manipulate others
(society), control their behavior, compelling them to achieve certain goals.
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Goals may include public welfare, personal contentment, revenge or painful
desires. There cannot be power without power play and manipulation.
Power play is always aimed at ensuring control over people’s consciousness
and behavior as it guarantees stability and inviolability of power.

We seldom get clear understanding of how these methods reach their
goals despite the fact that we ourselves apply them towards others.

“Hunger and lust for power and strength” should increase with each
career/status advancement or each achievement to ensure continuation of
games. Complete downfall of hopes and meaning may occur once we reach
the final goal of the game (receive money, get status promotion or absolute
power) — this is “unacceptable” in the game theory. The more power people
are granted, the more they seek it. The absence of boundaries of power and
strength is conditioned by the absence of boundaries of lust for power.

Psychological games can take any form. They greatly differ from one
another in complexity. Similarly, people show different reaction to these
games. Player’s behavior can strengthen the game. For instance, a person
can afford to be caught up in a game, while his refusal to play or attempts
to avoid it can minimize the game.

Games show a method of actions which helps people use time and en-
ergy to manipulate others, deceive and accuse them. The way they do it
demonstrates incredible creativity and Machiavellianism. Nobody is flawless
and psychological games prove this-they disclose our imperfections.

People, groups, families and organizations suffer enormous losses due
to psychological motivation, rather than lack of knowledge, skills, productiv-
ity or ability to retain market competitiveness. What drives a man is the es-
sence of psychological games. This can result in a relationship disaster for
families and organizations which ignore or are not aware of methods of
tackling psychological games. Psychological games and power play in an
organization or in any team and group can intentionally or unconsciously
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destroy any relationship. What are the methods of resisting them? What
are the methods of conquering passivity and making a choice for the sake of
a change?

Delicate power play is often built on obedience which is mistaken for
cooperation. Hence, the first step to gaining power without use of power
play is to learn to be disobedient.

You are a free person and the freedom is a source of power. Aim it at
what you think is good. However, this is not easy. Obedience is a quality
sealed into our personality by our parents, schools and kindergartens. We
learn to do what are told asking no questions as we are just children. Obe-
dience implies that we do not ask any obvious questions, do not talk about
what we truly want, do not express our anger, disappointment or other
feelings. We do not stand up for our rights, instead we smile when we are
sad and take everything for granted without resentment.

Disobedience is often perceived as a negative quality. However, dis-
obedience does not necessarily suggest a revolutionary, rebellious and de-
structive behavior. We consider disobedience as respect for our own self,
our views, position and a wish to voluntarily achieve understanding and
overall satisfactory solution.

A study shows that internal and external control functions, as well as
power play and restrictions on freedom are realized through the “Control-
ling Parent” behavioral pattern. We all demonstrate such behavioral pat-
tern, rooted in our personality since birth.

Independence, autonomy, disobedience, and freedom are determined
by the level of resistance to the impact of the “controlling parent” pattern,
shaped from significant parental figures from our childhood. It functions on
two levels; externally, as power play when we control others, and internally,
as an “inner voice” when we control and criticize ourselves. “Controlling
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Parent” acts out of respect for well-established authorities and blackmails
us with a threat of punishment for disobeying, thus arousing fear, shame
and guilt. It keeps us in line preventing us from feeling the way we should.
All our beliefs and feelings are questioned unless approved by those who
have power over us. Thus, the controlling parent is the fifth column. It un-
dermines our ability of resistance and forces us to obey those who abuse
their power.

Another aspect of impact of the Controlling Parent is defined by mak-
ing us powerless and letting us feel the weakness. The feeling of weakness
stems from inability of getting what we want: a desired job or a certain sum
of money.

We feel powerless when we can’t control our behavior, for instance,
quit smoking or lose weight, when we can’t control our negative emotions,
express the feeling of love or focus on the goal set. We feel powerless when
we are unable to overcome fear, hopelessness, when we can’t defend our-
selves from injustice, disease and death. All this shapes our daily experience
of weakness which makes most of us suffer to some extent. Thus, the feel-
ings of helplessness and powerlessness sparked in response to internal and
external pressure and control display readiness to be a victim in power
games. This is followed by passive behavior and obedience.

People who are able to deal with weakness, no doubt, enjoy life and
feel strong no matter how rich and influential they are in other aspects of
life. Subjective sense of power is conditioned by what extent a person feels
able to control the circumstances of his life. Sources of power are then con-
ditioned by intangible values such as love, wisdom, passion, interaction with
other people, knowledge and need for constant development. We will fur-
ther examine sources of power. Now let’s look at classifications of power

play.
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CLASSIFICATIONS OF POWER PLAY

Claude Steiner proposed the following classifications of psychological
power play:

1. Scarcity power play

2. Intimidation power play
3. Lying power play
4. Passive Power play

Scarcity-based Power Play

Conducted under the slogan “All or Nothing”, these games are based
on artificially created scarcity and further monopoly on distribution or sale
of scarcity. Long ago people discovered the advantage of gaining control
over easily gained or required products (minerals, fresh water, news, infor-
mation) denying others access to them when possible. People do not ac-
knowledge the urgent need and do not need the product much unless there
is scarcity. The demand and price drastically go up once there is access re-
striction.

The illusion of scarcity is often generated to make a deal. People are
ready to work, struggle and compete for what they think exists in limited
guantity, even if it does not match the reality. Moreover, we start seeking
something that becomes a deficit even if we didn’t need it at the beginning.
Accordingly, many sale techniques are built upon generating artificial feeling
of deficit. “The quantity of goods is limited”, “Prices will rise tomorrow”

» o

“February 30 is the last day of sales” “This is the last apartment in an elite
block of apartments”. These all are common tricks to increase the volume of

sale.

If you see that there are only three toasters on the counter and two of
them are about to be bought by other consumers, you may be easily
trapped into buying the last one regardless of how much you need the
product at the moment. The real price of the product will be distorted
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through a power play and won’t be revealed to you unless you return to the
store in a few weeks and find an abundance of same toasters at a lower
price. How many clothes do you have in your wardrobe that were bought
during sales and worn only once? Their acquisition is sooner defined as hu-
man weakness for the “Now or never” effect. Greed and fear of need, wish
to get the product “for free” (at a lower than the actual price) are weak-
nesses that scarcity-based power players target.

Scarcity-based power plays exist in relationships, too. For example,
when a man and a woman want to have each other’s loyalty, they often
play the game “All or Nothing” in the following forms “You either love me or
you don’t” “Move in with me or leave me.” This power play can be effective
with men who avoid serious emotional attachment, however seeking sexual
relationship and threatening to break up. In this situation, women use this
method to achieve a strong relationship by generating artificial deficit of
sexuality or emotional warmth.

The “All or Nothing” game is also played by competitors and partners.
They are from the same team when there is a beneficial partnership and
equal participation (50/50). A power play is played when there is minimal
interest in one another or subtle advantage (51/49). The partner with ad-
vantages ends the partnership, demanding more favorable conditions. Your
either do what | said or we break up!

How to react to power play?

The study of games offers four responses to power plays:
1. Escalation of the game One can react to a power play with a bigger

one. However, this is a lasting process which usually ends up with one of the
parties’ agreement to obey another or violence in case of disobedience. This
version of response is wrong as it may transform into a third level game and
end up with a murder or imprisonment.
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2. Submission. Another response to a power play is to simply submit
and yield to the wish of another party. This strategy is also wrong though
submission can help avoid greater losses.

3. Antithesis: This implies external release of the game. Instead of
submission, tactic of neutralizing the deficit can be used. “I like your prod-
uct. However, | do not need it that much!” Antithesis can be effective if the
deficit is artificial or introduced by a monopoly. The effectiveness of the
method is conditioned by a person’s ability to control their own needs in
the face of artificial scarcity which almost automatically makes the product
available. Unfortunately antithesis won’t work always especially in case of
really scarce commodities that a person may need. It’s hard to deny oneself
food, shelter, a job. The existence of social institutions such as trade unions
and political parties is effective in terms of resisting power games. Their
existence helps us overcome the fear of deficit unless they start their own
power play both with superior and subordinate players.

4. Cooperative (corporate)agreement This is the most effective option

encompassing the following phases: 1) open expression of feelings sparked
by power plays; 2) description of a behavior used in a power play; 3) coop-
erative agreement that would benefit both parties. It specifies the rules of
communication and common goals.

Intimidation power play

The success of power play is based upon people’s fears. Scarcity-based
power play manipulates people’s fear of losing scarce commodities they
need. Intimidation-based power play manipulates people’s fear of violence.
Intimidation tactics is a demonstration of a scope of power plays which can
range from subtle to crude and from psychological to physical. Intimidation
exploits people’s fear of crude force in a crude physical environment. Peo-
ple’s fear of emotional violence (humiliations, insults, criticism, guilt) is ex-
ploited in subtle environment.
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Intimidation takes the form of a “fist in the eye” in its cruder physical
demonstration. This form of intimidation exists in women'’s lives as a fear of
being raped and beaten by their husbands. It also exists in children’s lives in
form of corporal punishment. Intimidation is part of our past. Intimidation is
part of our history featuring use of force, tortures, kidnapping, beating,
mass arrests and murders.

However, mass media still prefer negative information to positive one,
causing anxiety without giving an chance to relax in our relatively peaceful
time. Advertisers actively use their tools to control and spark consumer
emotions. These are is all part of a subtle power play. Metaphors create
bodily sensations, emotional mood and force us to act on an unconscious
level. “Shock is our style”, “Do not stop — have Snickers!” “Nuts - charge
your brains, if you have any!”

Metaphors are a perfect linguistic tool to describe our positive and nega-
tive feelings. However, they should be used carefully when negatively describ-
ing people and their actions, especially when we are angry with them. We tend
to use metaphors to intimidate others rather than describe our concerns. For
example “You stabbed me in the back”, “You broke my heart”, “Wet rag”, “You
are going to regret what you did.” Metaphors function on a subconscious level
due to their subtlety and affect even those who have no idea why this is hap-
pening.”

Negative metaphors question a person’s self-esteem. If a person is not
confident that his actions are reasonable, he will be overwhelmed by
doubts or remorse which will force him to obey the power play.

The antithesis of ads and metaphors is quite simple: take them literally
and question its accuracy. This is an elegant way to counter manipulations.

For example, “show me the knife in your back. | can’t see it”, “Your
heart is beating. | guess you are full of energy if you yell like that.” “He
doesn’t seem like a wet rag to me. It is not wet at all.”
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Intimidation during a conversation often takes the shape of interrup-
tion, rapid speech, high-pitched voice, monotonous intonation, gestures,
yelling, swear words and insults. These techniques are easily recognizable as
our party leaders control our consciousness and our conclusions, violating
our freedom of making decisions and choices. They assume the role so eas-
ily that the “tools” become a second nature.

Intimidation power games are effective in instilling obedience, remorse
and fear of violence. Antithesis can hardly be applied due to the fear of pun-
ishment. This basically relates to extreme forms of power plays such as vio-
lence and rape. Self-defense is not the only way of countering power. All
four versions of response: obedience, escalation, antithesis and cooperative
agreement may be viewed as response to intimidation.

Lying power play

Lies are the third category of power play. People resort to lies, abuse
human gullibility and fear of confrontation. We tend to perceive lies and half
truths as an integral part of our life due to pervasive lying around us.

Most people are extremely exposed to lies which accompany us from
early days of our life. Lies are one of the most effective ways of controlling
people; we don’t feel the need to tell people the truth when we are supe-
rior to others. Usually we justify our lies to those we want to control by say-
ing that they are not mature enough to understand things as they are or
thinking that the truth will hurt them.

We need to acknowledge how lies affect our consciousness. Lies (told by
us or others) affect our mind destructively. In addition to obscuring our con-
sciousness they undermine our capacity to effectively interact with the sur-
rounding world. Lies create barriers between us and the reality, they generate
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a paranoid suspicion, suppress our emotions, disorganize our thinking and dull
our senses.

Lies are unsurpassed in undermining our ability to understand the sur-
rounding world and behave effectively.

It's essential to have a clear understanding of mechanisms of lies to under-
stand the methods used to control us and the methods we use to control others.
The effectiveness of conscious, outright lies is first of all conditioned by gulli-
bility and lack of awareness of those we lie to.

Lies are a conscious factor; a man knows that he is lying. Lies and half truths
affect the situation when we consciously decide to conceal the information others
want to hear from us. Advertisers created a whole science out of lies by conceal-
ing. “Our vegetable oil is cholesterol-free!” Of course it is as cholesterol is an ani-
mal product and not a vegetable one. Thus, half truths exploit buyers’ credulity.
For this reason, asking questions and gathering information is an antithesis to a
lying power play. Cooperative agreement banning lies fosters further prevention of
lies and creation of a more open communication in the future.

Statistics are another field in which one can resort to lies. It is always
possible to present statistics to match one’s intentions or collect scientific
data to assert one’s own point of view. “We have over 100 types of mar-
riages in our country”, “The institute of traditional family as we know it is
inexistent.” Thus, it’s easy to lie with the help of statistics. Verification of
data is antithesis to power play based on statistics. The following text can
be viewed as a cooperative agreement: “l would prefer that you didn’t try
to convince me by citing statistical data. | don’t believe them. | prefer tradi-
tional marital relations between a man and a woman. Let’s agree to dis-

agree.”

Gossip, rumors, half truths and white lies make up a small part of the
power play based on lies. Gathering information, verification of facts and
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neutral sources of information, an attempt to establish the true state of
affairs with participation of all parties involved - all these methods help us
defend ourselves from the power play based on gossip and rumors.

Passive power play

Up until now every type of the power play discussed above was of aggressive
nature; however there are games that are defensive or demonstrate player’s passive-
aggressive behavior. A common power play with a cynical name “Nobody Upstairs”
depends on one’s refusal to acknowledge other people's expectations.

If you want me to do something and | don't want to do it, | can use a
range of actions to stop you from wanting it. For example, | see you knock-
ing on the door of my room and staying by my room but | continue doing
what | did and ignoring your presence and your request to enter the room.
The game can be played in many variations; for example, not listening your
interlocutor during a conversation, reading a newspaper, taking notes,
watching TV or just doing something.

When at work, you can talk on the phone, or even ask someone to call
you during a conversation, and then say, "Go ahead, I'm listening. | just have
to take care of this little bit of business here." This style of behavior is called
“multitasking” and is considered a positive thing aimed at high productivity.
However, what is multitasking to one person can be playing "Nobody Up-
stairs" to another and have negative consequences. The game demon-
strates disregard for another person’s expectations. The antithesis to “No-
body Upstairs” is a behavior used when dealing with children with intellec-
tual disabilities and making sure that they stay in touch throughout. For ex-
ample, the following antithesis can be used when dealing with “multitask-
ing” individuals.

I will wait until you finish your phone call or maybe we can talk some-

1”

time later? | would like to have your undivided attention
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- Are you writing this appointment down? Let me see. You wrote a
wrong date.

When dealing with “Nobody Upstairs” players it is preferable to make
appointments that would benefit us. For instance it is preferable to use
their being late or forgetfulness for our benefits.

Cooperative response can be as follows:

-Your forgetfulness of my requests irritates me. If you want our rela-
tions to continue you should learn to listen to me and respond to my re-
quests. Can we settle things down?

Power play in a male-female relationship

As we grow up, become independent from our parents and learn es-
tablish relationships independently, choosing between equal positions,
dominance and subordination becomes almost inevitable. We are often
involved in endless interactions of the sort.

People who prefer relationships of equality, partnership and coopera-
tion often have mature personality. They make informed choices and hold
the following position “I am fine and so are you!”, “I respect you and my-
self” which is preferable to other stances. Their attitude to the world is
based on an assumption that the world possesses endless resources and
opportunities and there is plenty of space for everyone. Unequal relation-
ships built on struggle for power imply existence of subordinate and domi-
nant roles. This serves as a basis of inequality-based banal relationships.
They are as old as the world. For instance, woman and man occupy subor-
dinate and dominant roles respectively. As a result, a person with power is
ready to abuse it and can’t abandon it voluntarily for the sake of others.

Power play forms the basis of rivalry-driven interpersonal relations.

There are two types of power play: one between unequal partners and
another between equal partners. An example of a power play between
equal partners is sport competitions where the winner is awarded. This is
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not a psychological game. It only transforms into a psychological game after
the competition sparks backstage intrigues. However, a power play be-
tween unequal partners is of greater interest to us.

The first power play is encountered during games in a sandbox under
the slogan: “My toy is better than yours”, and then “I want your toy!” This is
a simple and blunt game. One of the children takes another child’s toy and
then they start fighting to keep the toy or take it back. The result of a power
play is seizing what rightfully belongs to another. A more subtle power play
is highlighting one’s advantages. A famous poem reads: “We can see the
Red Square from our window, you can only see a bit of a street from yours.”
Inequality-based power play occurs in people’s lives on a daily basis. Power
play may be accompanied by rudeness and physical violence (robbery and
hostilities) and can also be veiled and hidden. Power play is played based on
the assumption that one of the participants holds power over the other, i.e.
right to exert power over him. Both physical and psychological power can
be exerted. For instance, a person can be enforced to do something not
only through beatings, but also through threats and computations.

Let’s look at power plays between a man and a woman. The roles in
such games are pre-planned and fully meet the demands of the so-called
banal scenarios. One of the most categorical requirements of such scenarios
is behaving in such a way so as to always ensure and justify superiority of
masculinity over the female. Here relationships are based on a “master-
slave” conviction.

Power plays with calls “Forward! Aboard!”, “I am the boss and | dictate
the rules!” are used by the “master”. Plays with a superior role may inten-
sify and even involve use of force. They are often played from the position
of “I+ you-" and are aimed to getting fast results with use of force. For ex-
ample, husband demands money for alcohol.
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The wife refuses to give any and her husband beats his wife to take the
money by force. Moreover, he can also yell that he’s the earner in the
house and it’s up to him to decide what the money should be spent on.
Power play referred to as “guerrilla warfare” is adopted by “slaves”. In such
power play the player with the role of “Me-,You+” reaches his goal without
openly showing his partner the true motives of his behavior. Their strategy
can be defined as “shield wall” rather than an attack. However, the power
play aims to seize part of the “dominant” player’s power. This power play
does not require an immediate result. It can be long-lasting. Let’s look at
tactics used in power plays with a subordinate role. For example, wife does
not openly express her disagreement with her husband. She obediently
keeps silence and agrees. However, her tears, disappointment on her face,
headaches, insomnia and refusing him caresses and intimacy - are compo-
nents of power play which make the partner feel guilty.

Let’s look at the family of Kolya and Olya. Usually every Sunday they
visit Kolya’s parents and take their children with them. Olya considers Sun-
days ruined as relationship with her mother-in-law didn’t go well right from
the beginning. Kolya could visit his parents alone with his daughters, how-
ever he wants his whole family to be there. He knows that he will have to
listen to his mother’s long talks about Olya’s being a bad wife and mother if
he goes there alone; yet his mother won’t start such talks in Olya’s pres-
ence. This time too, Kolya insists on their regular visit and Olya refuses to
join him. A straight talk with his husband a day before their visit yielded no
results and forced Olya to adopt a “guerrilla warfare” strategy. She refuses
to go there as she is not feeling well. In the morning Kolya can hear his wife
moaning and sees her walking about the house with a tragic expression on
her face, gathering her children, feeling too sick to move her head. Mi-
graine? Kolya feels guilty. “What am | guilty for? Can my parents see their
grandchildren?” he asks his wife.
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“Yes. They can. | don’t blame you for anything,” Olya says in low voice.
Her answer irritates him. He starts yelling and she starts crying. He leaves
the house with children. Thus, Olya achieves the desired result - a whole
day at her disposal. Her husband will long feel guilty for having shouted at
his sick wife. There are many such power play examples, for instance, the
power tactic of using flattery. “You are so big, strong, brave and smart! | am

so lucky to have you!” the wife says, knowing that her husband will be ready
to do everything for her after such words.
Power tactic causing anxiety and restlessness. This implies use of

“charms or magical and mystic knowledge” by a person in a subordinate
role. Many men deem woman’s image mystified. They trust women’s intui-
tion and insights. For example, Kolya is a gifted scientist, yet he is consid-
ered weird and not punctual by scientific circles. His wife Olya is very jeal-
ous. She is jealous of her husband to other women, men and even to his
success.

As soon as Nikolay makes another discovery and gets the approval and
interest of people surrounding him, his wife confesses to feeling some
“negative biofield, black envy and signs of impending death, arousing suspi-
cions and anxiety. Kolya stays at home, believes Olya and breaks all his con-
tracts and commitments. As a result, both old friends and new partners
leave them and Olya feels calmness and complete power over her husband.
And only sometimes treacherous thoughts about lost opportunities and
perspectives strike them.

Tactic of lies and gossip. When a person in a humiliated position does

not get what they want from their partner they exact their revenge through
gossip, hinting about their mistakes and talking maliciously about their
partner in the presence of others. It is such a common practice that there’s
no need for examples.
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Any forms of indirect aggression can be viewed as demonstration of
“guerrilla warfare”: for example, forgetfulness, tardiness, failure to fulfill
obligations and inability to learn. These are methods and examples used by
“guerrilla warfare” players in a humiliated role who are devoid of a possibil-
ity or will to openly declare their disagreement. For example, Olya’s mother-
in-law prefers giving parenting advice to Olya, the recent one being about
prevention of childhood infections.

She demands that Olya should give children garlic and open a window.
She presents a full list of instructions. However, Olya does not follow them.
She forgets and ignores them. Probably Olya would have done this all her-
self without coercion. However, her mother-in-law’s dominating, peremp-
tory manner and her husband’s pleading look (“Don’t argue with her, be
silent”) make Olya resort to tactics of power struggle, even if children’s ill-
ness is the prize. “I did everything as you said, mother, but it didn’t help!”
Olya says. And only sometimes she feels that she is too obsessed with a
struggle with her mother-in-law.

An alternative to power play is relationships built on openness, re-
spect, acceptance and love, as well as equality and partnership.

Love and partnership are two kinds of interactions between a man and
a woman that leave little room for power play. Of course, they essentially
differ from each other. Consider these dissimilarities.

While there are always intents in partnership, there are no intents in
love, it's always a gift of fate. Getting in and out of partner relationship is
easy, as it is stipulated by rules of partnership agreement. This is impossible
in a romantic relationship. Love comes and goes by its own unknown laws.
No prenuptial agreement can take these rules into account. A partnership
clearly defines the balance of who and how much invests in the relationship
and how much each of them receives from it. Love is donated with joy. A
partnership is determined by deadlines and objectives, so this kind of rela-
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tionship is guaranteed and predictable. There are no guarantees in loving
relationships, and they are unpredictable. Love is one of the riskiest forms
of relationships between people. A partnership is based on mutual respect
and mutual benefits. In love, neither side can demand reciprocity. A part-
nership is logical, comprehensible and rational, clearly representing the
conscious aspect of personality. Love is a pervasive sense that encompasses
all aspects of an individual (physical, mental, psychological, spiritual), and
this feeling can never be explained from a rational viewpoint. In our psycho-
therapeutic work, however, we do not counterpose love to partnership. We
believe that partnership is essential for maintaining love. To prevent power
play and maintain love, we offer couples to enter into cooperative agree-
ments and partnerships, especially in periods of crises and conflicts.

Power play in organizations

"Power is ubiquitous: it penetrates the human relationships at all levels
and in all directions in every organizational system." Eric Berne

The most extensive field where power play is systematically used is
work and organization. We spend the majority of our time at work, where
all the facets of our personality - both the bright and the dark ones - are
unveiled. And since our colleagues work next to us, sometimes in the zone
of very close contact, they get to see all our manifestations. And this hap-
pens in a pretty vivid, sometimes exaggerated form.

It is nearly impossible to completely avoid games. Nevertheless, the
need for games may be substantially limited by establishing, whenever pos-
sible, open, secure and trusting relationships and creating an atmosphere of
mutual respect.

The existing organizational structure in some companies aims for en-
suring unlimited power of the top management rather than running an ef-
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fective business. In such organizations, we often find rules and systems ap-
proved only "in principle" and leaving a wide scope for interpretations that
favor the interests of individual employees and groups.

Among other characteristic features of such an organizational envi-
ronment is the habit of talking about each other rather than with each
other, and the policy of defeating rivals, rather than winning customers. A
variety of games thrive in such companies. If these games do not go beyond
the banal, they bring about unpleasant feelings and a lack of motivation,
"merely" weakening the status of the company. Dramatic games, however,
can destroy the organization itself, leading to stress, illness, dismissals or
resignation of employees; these games come at a high cost to the company
and completely deprive people of satisfaction from work.

Games are introduced in minimum quantities in companies where ob-
jectives are clearly defined, the structure is transparent, rules are consis-
tently understood, employees are provided with opportunities for growth
and development with a virtually unlimited access to information and a pre-
vailing atmosphere of openness and mutual respect. These factors allow
employees to feel respected and competent professionals, also maintaining
a high level of motivation. They do not have to seek credit through decep-
tion and intrigues and can engage with each other in an open and fair com-
munication. Any games in such an environment are innocent for the most
part, and the game hunters have to look for a different place of work that
suits best to such a pursuit. Berne aptly titled various types of games, com-
mensurate with their character and psychological sense. Games are classi-
fied according to the roles on the Drama Triangle: The Persecutor- The Res-
cuer - The Victim. The interaction is considered complete, when a role re-
versal occurs.

134



The Persecutor's Games

"If it were not for you" - the participant of this game is trying to avoid
responsibility, blaming others for his/her own failures. "If it were not for
you, | would not have been a victim," says the participant playing the role of
the Persecutor. Usually, department managers take up this role, when citing
"the stupidity, laziness and indifference" of their subordinates, seeking to
justify their own unwillingness to take measures to improve the efficiency of
the department. "If not for them, | would have achieved more (been pro-
moted, gone on a vacation, built a family) long ago.

The game "Gotcha, son of a bitch!" aims to spot an employee's mistake
and make them feel guilty. The Persecutor starts collecting "evidence"
which he uses as an excuse to attack. Seeking to catch the mistakes of sub-
ordinates, the Persecutor employs a variety of tricks. For example, he/she
begins communicating with employees through hints or innuendos. As a
result, a high emotional stress is observed among the team. The situation of
uncertainty creates nervousness and provokes the staff to make errors. And
here is when the manipulator jumps out like a jack-in-the-box, cheerfully
exclaiming: "Finally, | caught you. Gotcha, son of a bitch!" Then a role rever-
sal from the Persecutor to the Rescuer occurs in the game.

Analyzing games in Russian companies, we found that the role of the
Persecutor is often played by the bosses at any level, ambitious profession-
als, employees who are in friendly or family relations with the company
management, as well as security chiefs, administrators. For the Persecutor,
life is a battle where people are real or potential rivals. The Persecutor often
strives to gather a group of loyal and faithful employees around him whom
he/she promises to protect. However, he is unable to stop playing "Gotcha,
son of a bitch!" even with them.
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The Persecutor is a competitive manipulator, who considers life in the
collective a condition that requires constant vigilance, because you can ei-
ther win or lose here. Their goal is to get power and control over those who
surround them by fuelling guilt. The analysis deals with two situations,
when the emergence of the Persecutor and his actions can benefit the
company and the staff: a crisis of growth (accompanied by reorganization
and restructuring) and increased competition in the market.

The Rescuer's games

"What would you do without me?" - the player who prefers role rever-
sals from the Rescuer to the Victim, assures each and every one of fellow
employees that he/she is simply irreplaceable. He/she won't miss a chance
to embrace new assignments and will ensure that only he/she is allowed to
the intricacies of, for example, the new copying machine. As a result, col-
leagues avoid interacting with him/her, but are willing to use his/her ser-
vices without giving anything in return.

“I was just trying to help” — in this game, the Rescuer is trying to be
helpful, at the same time seeking evidence to prove that "expecting grati-
tude from people is useless in this world." He prefers to switch from the
Rescuer to the Persecutor.

Games can be mutually supportive. Here’s an example from real office
life. Having started to work at an advertising agency as a sales manager,
Maksim quickly became a “star” and came to be known as the soul of the
party. Kind and friendly, he literally united a group of young creative people
- designers, copywriters, photographers — around himself. Happy to party at
a new staff member’s place, they soon unanimously recognized him as their
informal leader. And six months later Maksim was unexpectedly appointed
the creative director of a project, with not even a single clue about the sub-
tleties of it. Everything got out in the open at a meeting where the boss infi-
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nitely complimented him for his creative ideas, with Maksim’s buddies eas-
ily recognizing some of their thoughts they discussed in their intimate circle.
Discouraged by such a turn, they tried to find out why he stole their ideas.
Maksim would shrug and say that all this is the product of the brainstorming
he organized. Besides, it was he who resolved to submit these ideas to the
boss, so their claims are ridiculous. On the contrary, they should be grateful
to him for taking the initiative, for being the Rescuer! "I was just trying to
help, and you are being ungrateful."

Like the Persecutor, the Rescuer plays an active role in the team, but is
never aggressive or rude. On the contrary, such people are attentive and
kind. The Rescuer shuns demonstrating their true feelings, usually choosing
the role of a vigorous, positive and strong leader. To prove their compe-
tence and ability to tackle any problem, the manipulator-Rescuer often uses
their official and social status (older friend, expert, boss) as an indisputable
argument of self-righteousness. Among his favorite games are "A magic
wand", "Expert", "Family psychologist", "A shoulder to cry on."

The Rescuer would seem to be an important figure for the company,
where there are always all-hands-on-deck work and problems, with strong,
active people needed to solve it. The Rescuer often does a disservice to the
company by accustoming colleagues or subordinates to irresponsibility and
inaction. Why should they worry if the company has "a magic wand" or "an
expert at everything?” At the same time, the Rescuer does not believe in
the employees, ignoring their positive qualities and the ability to manage
things on their own, without his/her participation. After all, if the Rescuer
doesn’t devalue their efforts, there is no need for "salvation." The Rescuer
often demonstrates that he/she is effectively complying with responsibili-
ties, exaggerating his/her contribution and achievements. As a rule, he/she
is prone to attribute success to themselves ("You made the right decision to
assign me the task"), and to blame the failures on those who didn't turn to
them for advice or help on time (“If you came to me earlier, we wouldn’t be
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late with the submission of the annual report”). They even sometimes at-
tribute the fruits of other’s work to themselves (as in the example above).

The Rescuer is an active manipulator who controls all those who be-
lieve in his indispensability. The goal is to improve the social status, gain
moral and material bonuses. The Rescuer needs Victims, going as far as to
sometimes create such Victims to impressively save them later.

The Victim's games

"Kick me" - this is the favorite game of employees that love provoking
others to bouts of anger and rage. Playing this game, the Victim disturbs
their boss and colleagues all the time for nothing, gossiping and failing to
fulfill their own promises. Role reversal occurs from the Victim to the Res-
cuer. By their conduct, the player takes the hit, defuses tense situations in
the office, giving employees an opportunity to "let off steam" in a safe envi-
ronment, as the Victim never hits back. Such an employee is an eternal
"whipping boy." Another option of the game may offer a more pleasant ex-
perience. For example, the game "Save me, the poor thing." The main strat-
egy of the game is the Victim's desire to draw the colleagues' attention to
their own problems and get their help. Young and inexperienced secretar-
ies, relatives or protégés of the top management often play such games.
The male staff never rejects female secretaries because of a potential op-
portunity to dilute time with a nice flirt. Aged female employees follow their
"maternal" instinct and watch over the youth. And it's impossible to refuse
the relatives of bosses as it is fraught with unpredictable consequences.

"Yes, but..." - fans of this popular game avoid making decisions. Profes-
sional Rescuers helplessly flounder in veiled networks, arranged by the
players of the game "Yes, but ...," for all their advice and suggestions are
ultimately rejected. The role reversal here occurs from the Victim to the
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Persecutor. "l suffer, while you, insensitive, callous people, are unable to
really help me. How evil is the world is! "

Let's explain the abovesaid with examples from real office life.

"Lena, can you cover for me today? | am having a family emergency
here... | need to leave earlier... | have already let our boss know, he is cool" -
Lena hears such requests from Katya with unfailing regularity. And every
single time, Lena feels for her and works late for an hour or two. In the
meantime, "poor" Katya does not even think of working off the hours
missed and even more so of sharing her salary with Lena. But she is always
so sincerely alarmed and looks with her imploring eyes that Lena lacks the
will to refuse her.

Female manipulators, who are also Victims, love to cite their alleged
"birdbrains", "technical stupidity" and the complete lack of logic. As a result,
the male co-worker or the boss feels deep sympathy for the "poor little
fool" and is no longer so strict in dealing with her errors or missteps in work.

The Victim is a passive manipulator, whose secret weapon is real or
imaginary weakness. The goal is to avoid responsibility for their own actions
and mistakes. The main reason behind such a behavior is the inability to
constructively deal with stress and high workload, as well as the childish
habit of looking for the causes of one's own failures in other people or ex-
ternal factors. People experiencing stress overload at various levels of per-
sonal responsibility - accountants, secretaries, new employees, line manag-
ers, salesmen, drivers - may take up the role of the Victim-manipulator. Vic-
tims disregard their own ability to cope with stress and workload and take
responsibility for their own emotions, health, and quality of work. "You
don't need to cheat (be sick, pretend to be stupid, busy, worried...) to ask
for my help and support" - such a corporate agreement can be used while
communicating with the Victim.
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Sources of power in organization

We are often asked: "Can there be an organization with no power
plays, control, competition, coercion and manipulation? Where can |
achieve the desired results openly, without games?" Yes! People do have
the right to work in an atmosphere where no games are employed. Let's
consider two sources of strenth: organization and individual that can suc-
cessfully handle this challenge.

Organizational power is formally distributed among the members of
the organization and determines the format of its structure. In case of py-
ramidal structures, power is concentrated at the top. In flat organizational
structures, power tends to be distributed among the majority of members.
Organizational power is directly correlated to the status (position) and func-
tions (functional responsibilities) within the structure. Personal power is
determined by experience, knowledge and social skills. Personal power
can't be proportioned. It will depend on the individual. Organizations, how-
ever, can either help or hinder its use - whether by empowering the individ-
ual's capacities and thus contribute to the overall performance of the or-
ganization through personal or professional growth and development, or to
hold them back through systematic depreciation of human potential.

Neither the group nor the organization is the sole owner of power. The
power is wielded by individuals interacting with others via personal or or-
ganizational roles and games.

As we mainly focus on how power - implicit or explicit - can be ex-
pressed by individuals, we consider six types of power in the organization.

Coercion or pressure: are based on fear of punishment. This type of

power is used to ensure that people will do their jobs under the pressure of
power.
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Position: correlates with the status possessed by a person in the organ-
izational structure and in their work. This type of power comes from the
official position or status, regardless of the personal characteristics of the
person who possesses the position.

Reward: has to do with the possibility of giving direct or indirect, mate-
rial and psychological compensation.

Support: is based on the ability to encourage employees to participate
in the activities of the organization.

Knowledge: has to do with abilities and skills.

Interpersonal competence: includes empathy, authenticity, care, re-
spect, trust and capacity for informal communication.

Coercion, position and reward are all organization -oriented types of
power. Support, knowledge and interpersonal competence can be used in
any situation as they are personality-oriented.

Combination of different types of power determines the leadership
styles. Consider the four main types of leadership.

Coercive: This style mostly employs coercion and the power of posi-
tion. The motto of such a leader is "If | win, you lose." It often doesn't lead
to effective social leadership, as such a person treats others as minor play-
ers. People who feel they are minor players, tend to demonstrate passivity
and helplessness. Repression has a tendency to produce alienation and inef-
ficiency. In such an organizational environment, the human resources are
inadequately used.

Controlling. This style of leadership employs the power of coercion,
position and reward. The dominant feature here is the lack of confidence in
the employees' ability to work and think independently. It encourages com-
petition, suspiciousness, low personal responsibility.

Instructive (coaching) - this style mainly uses position, reward, knowl-
edge and the power of support. It permits personal development and pro-
fessional growth, but can also stimulate dependence on the hierarchically
superiors or more experienced people in the organization.
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Organizational power tends to be used inadequately. However, there is
a climate of cooperation and openness.

Participative - in this type of leadership, reward, support, acknowl-
edgement and interpersonal competence are the most commonly used
types of power. The climate is filled with confidence and respect, regardless
of individual positions and hierarchy. A general feeling of well-being and
worthiness is observed among the members of such an organization.

Instructive and Participative are the two personality-oriented types of
leadership that yield the best results when building an effective corporate
culture.

One of the main tasks of the leader is to create a whole which will be
much more than the sum of all its parts. A productive and effective group
tends to give out more than the sum of resources invested in it. Also, the
efficiency tends to grow when less energy is required to achieve better re-
sults. Therefore, organizations seeking to develop and be psychologically
healthy should choose the styles of personality-oriented behavior with no
power plays (coercion, control, psychological violence, lies). In such organi-
zations, workers and employers have the right to ask for what they want
and negotiate on a fair and reasonable basis. Employees need guarantees
that their willingness to work hard will not be abused, ignored, or taken for
granted. Managers, in turn, need to be sure that employees are willing to
perform the work on time, with maximum quality and productivity. Estab-
lishing such working conditions and corporate culture is possible. As a re-
sult, an effective business relationship based on mutual respect, goodwill
and mutually beneficial cooperative partnership is formed among employ-
ees. Such a corporate culture was proved to be much more productive, with
most modern companies striving to create such an environment. However,
a deeper understanding of the problem of abuse of power and its backside -
the willingness to cooperate - can ensure the realization of these aspira-
tions.
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How to avoid games?

We have thoroughly examined psychological and power plays and
their adverse effect on the climate in the organization and the psychological
health of the people involved in the games. All the games are, indeed, nega-
tive, containing an element of deception, or attempting to acquire some-
thing by the use of power and control.

The best way to avoid games is to overcome your own habit of engag-
ing in them and muster the courage to face the social risks that lead to open
communication (Kore Kristiansen, Piya Billund, 2006). Let's specify effective
measures to help avoid psychological games:

1. Respect people's ability and right to take responsibility

2. Take a positive approach to your life, yourself and the people around
you

3. Be generous in positive, sincere praise and respect, as their absence
leads to games

4. Take responsibility for your own needs, satisfy them, displaying in-
dependence and activeness

5. Ensure equality in relations with others

6. Invest in a partnership on a 50/50 principle. Doing more is possible
only when asked for specific assistance

7. You can invest more in relationships, if they are filled with love, if it's
your own wish and doing it for another person pleasantly makes you happy

How to stop a game?

Here are the most simple but effective techniques (Kore Kristiansen,
Piya Bilund, 2006).

Ask direct questions when dealing with ambiguous and unclear mes-

sages. As the game ends the very moment the concealed meaning is im-
posed at the conscious level, ask questions like "Did | get you right?" or "Are
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you sure you meant to say that...?" An exhaustive collection of information
is also useful, questions "What? Where? When?" are simple and effective.

Think positively, look for opportunities of cooperation. There is always
a negative attitude and inequality of positions in games. For example, take
criticism, don't defend yourself against it: "Your criticism of my proposal
was very useful. Let's consider the prospects for our future cooperation."

Openly and respectfully attack disregard and depreciation, for this
would deprive the game of the energy it needs. "Does the word "always"
reflect the reality every time you say it?"

Enter into agreements (contracts) with people. The requirement to
conclude a contract prevents the emergence of games: "Can we agree to
listen until one of us has delivered the sentence completely before object-
ing?"

Ignore any invitation to a game, switch the interlocutor's attention to a
pleasant topic, so you can stop the game even before it starts. You can
change the subject in the following way: "By the way, | was impressed by
your speech during the lunch break."
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Cunoesie uepbl U uepsi enacmu
Makapos B.B.,
Makaposa I".A.

OaHuUM 13 3¢ PeKTUBHbBIX cnoco60B NPOPUNAKTUKN CUHAPOMA BbIro-
paHuA Ha paboyem mecTe ABASIETCA 3HAHUE NCUXOAOrMYECKUX U CUNIOBbIX
urp.

AHHOTauma. B ctatbe NogpobHO pa3obpaHbl NCUXONOTUYECKME U CUNOBbIE UT-
pbl, X nary6Hoe B/IMAHNE Ha KNUMAT B OpraHun3aunm U ncmxonorndyeckoe 3goposbe
noaen, 3a4encTBOBaHHbIX B Urpax . ABTOPbl OTMEYaloT, YTO BCE UrPbl HEraTUBHbI,
cofepxaTt sanemeHT O6MaHa, WUan npeanonaraloT NonbITKKU I'IpVIO6pECTM He4yTo 3a
CHEeT UCNOoNb30BaAHMUA CUNbI BNAaCTU U KOHTPOAA. MoTuBbl 1 counanbHble nocneacT-
BWA UIP BNIACTU YaCTO BCTYMNalT B NPOTMBOpPEYMe C MOpPaJIbHbIMU YCTOAMMU YenoBe-
Ka. B ctaTbe ABTOPbI TaKXKe npeanaratot crnocobbl u3beraHuna u npeKkpaweHna urp.

Knrouessblie cnoea: rnicuxosnoau4vyeckue uepel, uepsl esiaCcMuU, 8bl2oOpaHue.

Ecaun y Bac ecTb ByxaHKa xneba, KOTOPYH A XO4y 3aMOJlyYnTb, A MOry
NPOCTO BbIXBaTUTb €€ Y BAC W, TYT }Ke CbecTb. ITO rpybbi noaxoa. A Takxke
MOTY 3ano/y4nTb 3Ty ByxaHKy Apyrumu cpeactsamu. A mory ybeguTb Bac,
YTO OHa MOA U YTO Y MeHA bonblue NpaB Ha Hee, YemM y Bac. A mory Bo3aei-
CTBOBaTb Ha BacC, NPUTBOPMBLUNCD, YTO A BE3YMHO ro/IofeH , TaK YTO Bbl OT-
JaanTe MHe e€ 13 YyBCTBA BMHbI MAKU CTbiAa. A MOry 3anyraTb Bac , yrporkas
BaM C/IOBECHO M OMWCbIBAA, YTO NPOU3OMAET C BaMM, ec/iM He oTaaguTe. A
MOTY C Y/IbIOKOW Ha /inue BbiUbIraHUTb €€ y Bac. ITO UANIOCTPALMA pasHo-
o6pa3vm NCUXONTIOTUYECKUX Urp. M KakK Bbl 3aMeTunn, d)VI3VILIeCKaH CUNa He
obs3aTenbHa ANA AOCTUNKEHMA yCnexa.

WUrpa - 310 B3aumopgeiicTBus, B KOTOPbIX O4Ha IMYHOCTb UCNO/b3yeT
APYTYIO ANA AOCTUXKEHUA CBOMX Liesieil nyTem NpUHYXAeHusa. B ncuxono-
rMYeCKUX Urpax MOTMUB MIpbl He OCO3HAeTCA UrPpoKamu , B CUAOBbIX —
OCO3HaertcA.

Mrpbl NOBCEMECTHbI M MPOHUKAIOT BO BCe cdepbl KMU3HU. Ecan ectb
B3aMMOAENCTBME MM KOMMYHMKaLLMA, TO eCTb U Urpa. [1a Toro 4tobbl nrpa
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COCTOAMIACb HYXHbl OTHOLUEHUA: MYK/>KeHa, poauTenb/pebeHoK, Havainb-
HUK/NoauYnHeEHHbIN, paboToaatenb/paboTHMK. Mbl He “Urpaem NpoTUB ApY-
rmx nogen”, mbl urpaem “Bmecte ¢ HUMK”. Urpa — 3TO TaKme cypporaTHble
OTHOLLEHMS, YNPOLLEHHbIE N 0becLieHeHHble, HO UMEHHO OHM obecneynsa-
0T Hale coumanbHoe BbiXXMBaHWe. Mbl urpaem gas Toro, 4ytobbl yaoBse-
TBOPATb HAWW camble ryOUHHbIE U OCHOBHbIE MOTPEOHOCTU: B CYLLECTBO-
BaHUU (Tbl MMeellb NPaBO 6biTb, }KWUTb) U CTPYKTYpeE (Tbl MOXKeELLb BbITb Kem-
TO 34€eChb).

Urpbl nepenatoTca Yepes NoKoJIeHUA: CbiH HacaeayeT Ux oT oTua, AoYb
OT MaTepu. Ha camom gene BocnuUTaHMe AeTel B NepByto ovyepeb 03HavyaeT
nonbITKY (M HaZO cKas3aTb ycnewHyo!) 06yunTb HaWMX AeTel, B KaKne Urpbl
HaZo UrpaTb — Kak CPEACTBO MU MHCTPYMEHT COLMaNbHOrO B3aMMOAENCTBUSA.
TOYHO TaKKe Mbl YYMM WX HEEeCTeCTBEHHbIM (HeayTeHTUYHbIM) YyBCTBaAM,
TaKUM KaK CTblg, v BUHA. OBby4MBLUNCH, YENOBEK BMUCHIBAETCA B COLMA/bHYIO
cuctemy.

Bce Mrpoku, no cyTu, NaccMBHbI HA UFPOBOM MOJIE: OHWU UrpatoT Aas To-
ro, ytobbl nsbexaTb UIMEHEHU N 6AN30CTM B 06LLEHMM (OTKPbLITLIX B3au-
MOAENCTBUI B6e3 sKcnayaTaunm n ixkn). Mbl TakKe Urpaem B Urpbl gas Toro,
yTobbI NOATBEPANTL CBOM YbexaeHna o camux cebe (KTo A?), o apyrux aio-
aax (KTo oHM?), 06 oKpy:Katowem mupe (KakoB MUP?) U KU3HU B LLEIOM
(Y70 kOeT B 3TOM MUpe TaKoro, KakK s7?).

B oT/AMuMe OT NCUXOJIOFMYECKMX Urp, B KOTOpbie 04U UrpaloT He
0CO3HaHHO, CU/I0BbIe UrPbl BCErga 0CO3HAIOTCA U KOHEYHasn uenb scHa AN
MrpPOKa, BeAyLiero urpy.

Cunosble Urpbl NpecneayioT Ty e Lefb, YTO U CO3HaTe/ibHble MaHu-
NynAUnK, - KOHTPOAMPYIOT APYrUX NloAel NPOTUB UX BOAIU.

CunoBsble Urpbl, Kak U NCUXONOTUYECKME , COAePHKaT anemeHT obMaHa,
0 HAKO, OT/INYAOTCA OT HUX MOTMBAMM M OCO3HAHHbIM pacyeTom. Cunosble
Urpbl NpegHaMepeHHO BBOAAT OKPYHKAIOLWMX B 3ab1yKAEHME C Lenblo oTo-
6paTb TO, UTO Te CTaPalOTCA COXPaHMTb, HanpMmep, AeHbru, NPEMMyLLECTBO.
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B cM0BbIX Urpax UCNOb3YIOTCA C/leaylowMe UHCTPYMEHTbI: BNacTb,
CTaTyC, BO3MOXXHOCTb KapaTb UM MUIOBaTb», CUAA.

Bnactb paccmaTpuBaeTcA HaMM, KaK CMOCOGHOCTb O4HOro YesioBeKa
(rpynnbi nopeit) Banatb Ha apyrux noaen (o6uwecTso) , KOHTPOAUPOBATDL
MX noBegeHue, NOAYUHAA AOCTUXKEHUIO OMnpegesneHHbIX uenei. Llensmu
MoryT 6bITb , KaK obLliecTBeHHoe 61aroAeHCTBME, Tak U IMYHOE YA,0BOJIbCT-
BME, MeCTb, WM Bosie3HEHHbIE KenaHus. BnacTb He 0bxoguTbea 6e3 cuno-
BbIX UFP U MaHUNyAAuUMn. Urpbl BAacTU BCeraa Hanpas/ieHbl Ha KOHTPOK-
pOBaHMeE CO3HaHWUA M NOBEAEHUA NOLEN, TAaK KAaK MMEHHO 3TO rapaHTUpyeT
CTabuNbHOCTb M HEMPUKOCHOBEHHOCTb B/IACTU.

Mbl peaKo ACHO OCO3HAaeM, KaK 3TM MeTOAbl AOCTMraloT CBOEW Lenu,
HECMOTPA Ha TO, YTO CaMM NPUMEHSEM UX K OKPYKatOLLMM.

[N Toro 4yTo6bl NPOLOKATE UTPAThb B UIPbI, “roNo4 1 Kaxaa no cuie
M BAacTU” LONXKHbI YBEIUUYMBATLCA MO Mepe AOCTUMEHUA KaxKgon HOBOW
KapbepHOW/CTaTyCHOW CTyNeHbKMU UK Lenn. Ecanm mMbl 4OCTUTHEM KOHEUYHOW
Le/IM Urpbl, HAaNPUMep, NOJYYNUM AEHbIM, BbICWLMI CTAaTyC UAM abCONOTHYIO
BNACTb, TO MOXET NPOMU30MTU NONHOE KPYLIEHWE HAAEXA U CMbIC/Ia — @ 3TO
“Henpuemnemo” B Teopumn urp! Yem bonblue y nogel Bnactu, Tem 6onblue
OHU ee XOTAT. NNOCKO/IbKY HET HUKAKUX rPaHWL, BNACTU U CUAbl, TO HET U HU-
KaKMX FPaHULL *axKabl BacTu.

Mcuxonornyeckme Urpbl MOryT NpuUHUMaTh fiobyo Gopmy M CUABHO
OT/INYAIOTCA MeXKAy cobOoM Mo CNOKHOCTU U 3anyTaHHOCTU. M TOUYHO TaK Ke
No-pasHOMY JI0AM PearupytoT Ha Urpbl: NOBEAEHME UTPOKA MOMKET YCUAUTb
Urpy, Hanpumep, Yes0BEK MOXKET Mo3BO/IUTL cebe ObiTb BTAHYTbIM B Hee,
UM HAaobopOoT — Urpa MOXKET BbiTb MUHMMU3NPOBAHA, EC/IN YeN0BEK OTKa-
YETCA UrpaTb UAK NonbiTaeTcs n3bexats ee.

Mrpbl NokasbiBaloT 06pa3 aelicteuii (cnocob), ¢ MOMOLLbIO KOTOPOro
NI0AN UCNONb3YIOT BPEMA M 3HEPTnio, YTobbl MaHMMYAMPOBATb APYrUMH,
0b6MaHbIBaTb U 0BBUHATL UX. M TO, Kak OHW 3TO AENalT, AeMOHCTpUpyeT
HEBEPOATHYIO KpPeaTMBHOCTb U MaKuasenneBckne cnocobHoCcTU. HUKTO He
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COBEpLUEHEH B 3TOM MMUPE U NCUXONOTMYECKME UTPbl MPAMOE TOMY A0Ka3a-
TeNbCTBO — OHU BbIABAAIOT HALLUM HECOBEPLLEHCTBA.

MpPUYUHBI OFPOMHBIX NOTEPb, KOTOPble HECYT AN U rpynnbl, byab TO
CeMbsl WM OpraHM3auma He B HeJOCTaTKe 3HAHWW, HaBbIKOB, NPOAYKTUBHO-
CTU UM cNOCOBHOCTM OblTb KOHKYPEHTHBIMW HA PbIHKE, OCHOBHAA NpUYMHa
BCEro 3TOro KPOoeTcsa B NCUXONOTMYECKOM MOTMBALMKU. YTO ABUKET Yenose-
Kom!? 3TO M ecTb CYLLHOCTb MNCMXONOFMYECKMX UTP. ITO MOXKET NPUBECTU K
KaTacTpode Te OTHOLLEHMA, CEMbU UM OPraHU3aLLMK, KOTOPbIE UTHOPUPYIOT
WAW He 3HAOT O TOM, KaK CMpaBAATbCA C MCMXON0rM4yeckumm urpamu. Mecu-
XO/IOTMYECKME UTPbl U UTPbl BO BACTb B OPraHU3aLuax uau B /obbIX Ko-
MaHZax W rpynnax HaMepeHHO WM HEOCO3HAHHO Pa3pyLlwatoT tobble OT-
HoLleHMA.

Kak npotuBoctoAaTb urpam? Kak BbIATM M3 NMAaCCMBHOCTM M AeNaTb Bbl-
60p B CTOPOHY U3MEHEHWNIA?

TOHKMe Urpbl BNACTU YaCTO CTPOATCA HA MOKOPHOCTM, KOTOPYIO NyTaloT
C coTpygHuyectBoM. [03TOMY, NepBbiM LWArom K obpeTeHuUto Bnactu 6es
NCNO/Ib30BAHMA CUNOBbLIX UIP — 3TO HAYYUTHCA BbITb HEMOKOPHbIM. Bbl cBO-
604HbIN YeNoBeK U 3Ta cBOH6OAA ABNAETCA MCTOYHUKOM CU/IbI, UCMONb3YNTE
€€ Ha To, YTo Bbl cunTaeTe 6nrarom. O4HaKO, 3TO He NpocTo. [oKOpHOCTb —
9TO KayecTBO, KOTOPOE BO MHOIMX M3 Hac BOCMMUTLIBAIOT HalIW POAUTENN,
LWKONA, AeTCKMe yupexaeHua. Mbl npuyvyaemca genatb TO, YTO Ham roBopAT
6e3 JNWHKUX BOMPOCOB, MOCKOJIbKY Mbl BCEro AuWb AeTu. MOoKopHOCTb
npeanonaraeT , YTO Mbl He 3aaemM OYeBMAHbLIX BOMPOCOB, HE FOBOPUM O
TOM, YTO AENCTBUTENbHO XOTUM, HE BblpaxKaem CBOM THEB, OropyeHue uUam
Apyrve 4yBCTBa, KOrAa Mbl UX UCMbITbIBaEM, HE HacTanBaem Ha CBOMX MNpa-
Bax M He 3awmuiaem ux, yabibaemcs, Koraa Ham rpyctHoO, U B LLe/IOM npu-
HUMaeM BCe KaK eCTb, He BO3MYLLAACb NO 3TOMy nosBoAy. HeNnoKopHOCTL ,
YacTO PAacCMaTPUBAIOT KaK HeraTMsHy YepTy. O4HAKO, HEMOKOPHOCTb Ha
06A3aTeNbHO PEeBOJIOLMOHHOE, ByHTapcKoe WM paspywwuTenbHoe noseje-
Hue. Mbl paccmaTpyMBaem HEMNOKOPHOCTb, KaK yBaKeHWe K cebe, cBoum
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B3r1A4aM, NO3ULMKN U XKeNlaHne [obporKenaTeslbHO HAaWTU B3aMMOMOHMMa-
HWe, NPUIATU K 06LLLeMY YA0BNETBOPUTENBHOMY PELLEHUIO.

B aHanuM3e cumTaeTca, 4To yepes TUN noBeaeHMa «KOHTPONMPYHOLLNIA
Poantenb» peanusytorcad GpyHKUMU BHELIHErO U BHYTPEHHEro KOHTpoAs, a
TaK e Urpbl BaCTU U orpaHmnyeHmnii ceoboapl. Bce mbl noaBepKeHbl TakOMy
NMOBEAEHMIO, OHO 33/I0XKEHO B HAC OT poxaeHuns. CaMocToATeIbHOCTb, aBTO-
HOMHOCTb, HEMoKOpPHOCTb, cBoHOAA onpenenAlTca CTeneHbi Halen yc-
TOMYMBOCTU K BANSAHUIO KOHTpoaupytowero Poautens, KoTopbliii dopmupy-
€TCA M3 3HAYMMbIX POAUTENbCKUX dUryp Hawero aetctea. OH gencteyeT Ha
ABYX YPOBHAX: Ha BHELIHEM YPOBHE B BMAE UFP BNACTM, KOrAa Mbl KOHTPO-
nvpyem apyrux ntogei. N Ha BHYTpeHHEM ypoBHE B BUAE «BHYTPEHHEro
rofioca», Korga Mbl KOHTPOAMPYEM U KPUTUKYeM camu cebs. KoHTponu-
pytowmii Pogutens AeNCTBYET U3 yBaXKEHUA K YCTOABLUMMCA aBTOpUTETaM U
LIaHTaXXMPYeT Hac yrpo30i HakasaHMA 32 HermoAUYMHEHMUeE, BbI3blBaA CTPaXx,
CTbla, BUHY. OH Aep»KWUT Hac B NOBMHOBEHWUW, 3aCTaBNAA YyBCTBOBaTb cebs
He TaKMMM Kak Hago, Nntobble Halm ybexKaeHUa U YyBCTBa CTAHOBATCA MO,
COMHEHUe, ecM TONbKO OHWU He BCTpeyatoT ogobpeHne co CTOPOHbI TeX, KTO
MMeeT Hag, Hamu BnacTb. MTak, KoHTponupywowmii Pogutens — natas Ko-
NoHHa. OH NoATauMBaET HallW CUbl K CONPOTMBIEHUIO U 3acTaBAAET Noa-
UYMHATBLCA TEM, KTO 3/10ynoTpebnaeT cBOel BaCTbIO.

Ewé ognH acnekt BanaHua KoHTponupytowero Poautena — caenatb
Hac 6eccunbHbIMM U AaTb OLWYTUTL 3TO beccuame. OwyueHne beccunms
NCXOAWUT OT HECNOCOBOHOCTM MOJIYYUTb TO, YTO HaM XOYETCA, HanpUmep, Ke-
NaHHyto paboTy unm onpeaeneHHyro cymmy aeHer. Mbl 4yBCTByeM CBoe
beccunne, Koraa He MOXKeM KOHTPO/IMPOBaTb CBOE MOBEAEHME, HAaNnpUMep,
6pocuTb KypuUTb MAN NOXYAETb, HE MOXEM CAEpPXKMBaTb CBOW HeraTMBHbIE
3MoLMK, BblpaxaTb YyBCTBa /IOOBU UM COCPEAOTOUUTL CBOK aKTUBHOCTb
Ha Hy)XHOW uenu. Mbl yyBcTBYeMm, 4TO He ob61asaem BNacTbio, KOraa He Mo-
em n3baBuTbcA OT YyBCTBA CTpaxa, 6€3HaAEeXKHOCTU, HE MOXKEM 3aLLUTUTD
cebsa oT HecnpaBegAMBOCTM, OT 60ME3HN U cMepTU. Bce 3TK owylueHus co-
CTaBAAIOT Hall MOBCEAHEBHbIW ONbIT 6beccunna u 6esBnacTnA, oT KOTOPOro
CTPagatoT B TOM MAW MHOM cTeneHn BONbLIMHCTBO M3 Hac. UTaK, owyLueHns
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6ecnomMoLHOCTM U Beccunus, NOPoXKAEHHbIE OTBETOM Ha BHELIHME U BHYT-
peHHWE AaBAEHME U KOHTPO/b, ABAAIOTCA AEMOHCTPALMEN FOTOBHOCTU BbiTb
epTBOit B Urpax Bnactu. [lanee cieayeT naccMBHoe nosegeHne n noayu-
HeHue.

Jlloam, KoTopble cnocobHbI cnpaBuTbea ¢ beccunmem, 6e3ycnoBHo, pa-
[OYHOTCA ¥XU3HU, YYBCTBYA CBOIO B/IACTb, HE3aBUCUMO OT TOTO, HACKOJIbKO OHMU
6oratbl M BAMATENbHbI B APYrnx chepax *KnsHu. Motomy 4to cybbeKTUBHOE
OLLYLLEHME B/IAaCTM CBA3AHO C TEM, B KaKOW CTEMEHM YesIOBEK YYBCTBYET, YTO
oH JIMYHO cnocobeH ynpaBaaTb cobbITUAMM CBOEN KU3HU. U Torga uctou-
HUKW BNACTU U CUJbl PeasibHO 6asMpPyoTCA Ha HeMaTepManbHbIX LEHHOCTSX,
Ha TaKWUX , KaK N1060Bb, MyAPOCTb, CTPACTb, OOLLEHME C APYTUMU NHOLbMMU,
3HaHWe, NOTPeBbHOCTb NOCTOAHHO pa3BMBaTbCA . [Janee mbl NoAPOOHO pac-
CMOTPUM UCTOYHUKM CUAbI. A celbac neperaem K Knaccubukaumm urp sna-
cTn.

KNACCUNDPUKALINA UTP BNACTU

Knog LWTanHep co3gan kKnaccmdpuKaLmo NCUXONOFMYECKUX UTP BNACTU:
Wrpbl BNacTK , OCHOBaHHble Ha aeduunTe

3anyrmsatoLume urpbl B1acTu

JI3KunBble Urpbl BAaCTH

i

MaccuBHbIE Urpbl BACTW.

Mrpbl BN1aCTn , OCHOBaAHHbIE Ha ,qecbuu,wre

3TW Urpbl NPOXOAAT NOJ, AEBU3OM «Bce MAn HUYEero», B UX OCHoBE ne-
YUT UCKYCCTBEHHO CO34aHHbIN AedUUMT, a 3aTeM MOHOMO/IMA Ha pacnpe-
OeNeHve UAM NPoaaxy aToro geduumTa. Sliogn faBHo gns ceba oTKpbLIM
NPenMMyLLeCcTBO 0bpeTeHnA KOHTPOAA Hag, erko AOCTYNHbIMU U Heobxoau-
MbIMUK NPOAYKTaMM, HanpMmep, Noie3HbIMU UCKONAaemMbIMW, NMUTLEBOW BO-
OOW, HOBOCTAMM , MHPOPMaLME U B BOSMOMXKHOCTM OTKasaTb B AOCTyNe K
HUM apyrum aoaam. Moka HeT aeduumTa, N0AN HE OCO3HAKOT HACYLLHOWM
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NoTPebHOCTM M 0cobOo He HyXKAAKTCA B NPoAyKTe. Kak To/bKO nossaseTca
orpaHuyeHue B AOCTyne, TO NOTPebBHOCTb U LieHa pe3Ko BO3pacTatoT.

CospaHue uwnno3umm gedpuumta 4acTo MCMOAb3YyeTCA C Lenbl 3a-
KnoueHua caenku. Jlioam rotosbl pabotaTtb, H0pPOTbCA M conepHMYaTh 3a To,
YTO, NO UX MHEHMIO, CYLLLECTBYET B OFPaHUYEHHbIX KOJIMYeCTBaxX, AaXke ecin B
OEeNCcTBUTENIbHOCTM 3TO He Tak. bonee TOro, Kak TONbKO HEYTO CTAHOBMUTCA
AedULNTHBIM, Mbl HAYMHAEM XOTETb 3TOTO, aXKe ec/iv NoHavany Ham 3TO U
He 6bl10 HyXHO. COOTBETCTBEHHO, MHOIME TEXHUKM NPOAANK CTPOATCA Ha
CO3[aHUM WUCKYCCTBEHHOTO olylleHna deduumta Ha nNpogaBaembllii TOBap.
«KonmyectBo ToBapa orpaHUYeHo»; «3aBTpa NOAHMMYT LeHbl», «Pacnpoaaxka
3akaHumBaetca 30 dpeBpanay; «3To NocNeAHAA KBAapTUPA B 3/IMTHOM AOMeE» BCe
3TO pPacnpOCTPaHEHHbIE YNIOBKM, UCMOJIb3yeMble C Lie/Iblo yBenndYeHua obbe-
Ma NpoAax.

Ecnu Bbl BUANUTE, YTO Ha MPUIaBKe OCTaJIOCb BCEro Tpu TocTepa, ABYMA
M3 KOTOPbIX MHTEpecyTcA ApyrMe noKynaTtenn, BaC MOXHO Nerko CrpoBso-
uMpoBaTb Ha npuobpeTeHue nNocnesHero, He3aBUCUMO OT TOFO, HACKOJIbKO
3TOT NpeAMET Ha CamMoOM Jefie BaM HyeH. PeanbHasa LeHHOCTb ToBapa by-
OET NCKaXKeHa NocpeacTBOM Urpbl BIACTU U He CTaHEeT OYeBUAHOM ANA Bac,
MOKa Bbl He BepHeTeCb B MarasunH Yepes napy Heaenb U He yBUAUTE LLeNyo
BUTPUHY TeX XKe CambIX TOCTEPOB Mo 6osee HU3KoW LieHe. CKOMbKO nNpeame-
TOB OAEX/bl, KOTOPbIE Bbl KYNUAM Ha pacnpojaxke U HaJeBa M BCEro oguH
pas, BUCUT B Ballem rapaepobe? Ckopee Bcero, x npuobpeteHme — ycTynKa
yenoseyeckol cnaboctu nepep apdpektom «Ceiyac MaM HuKorgaa». apg-
HOCTb W CTpax nepej, HY»KA0M, KenaHue NoayunTb Ha «xanasy» (Jewesne,
Yyem peasibHaA LeHa) ABaseTca c1abocTaMM, Ha KOTOpPbIe UTPOKK B Aeduumnt
CTaBAT JIOBYLUKW.

B chepe oTHOLWEHN TaKKe CYLLECTBYIOT Urpbl BAACTM, OCHOBAHHbIE Ha
aeonunte. Hanpumep, Korga MyKuMHa M KeHLWMHA XOTAT A0buTbcA npe-
JAHHOCTM Apyr OT Apyra, 4acTo pasbirpbiBaloT Urpy «Bce unn Huyero» B
cnepyrowmx popmax: «J1obuib An He n0bULWbY, «epeeskait Ko MHe UK
paccTaHemcsa». 9Ta Mrpa BAacTU MOXeT ObiTb 3G PEKTUBHON B OTHOLWEHUU
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MY}KUYMH, KOTOpble 136eratoT cepbesHOoM 3MOLMOHANbHOM NPUBA3AHHOCTY,
OLHaKO, XOTAT A06UTLCA CeKca M YrpoXKatoT PaspbiBOM OTHOLIEHMI. B no-
O06HOM CUTYaLLMM KEHLUMHDBI UCMO/b3YIOT TaKoM MeToz, HaobopoT, C Lebto
[06MTbCA NPOYHbBIX OTHOLLEHWUI 33 CYET CO34aHMA UCKYCCTBEHHOMO aeduum-
Ta CEKCYaNIbHOCTU UAN SMOLMOHANbHOM TENNOTbI.

B urpy «Bce nam HU4ero» 4acto UrpatoT KOHKYPEHT - NapTHepbl. Koraa
BbIFOA4HO MapTHEPCTBO M ecTb paBHoe y4yacTtue ( 50% u 50% ), To oHM oaHa
KomaHAa. Kak To/IbKO NosABASIETCA MMHMMA/IbHAA 3aMHTEPEeCOBAHHOCTb OA-
HOro B APYrom WA He3HauyuTeNbHOoe npenmmywectBo (51% u 49%), TyT Xe
HauYMHaeTca urpa BaacTu. MapTHep, MMEeKLWMn NPenMyLLecTBa, paspbiBaeT
npe*KHWe NapTHepPCKUe OTHOLEHMA an TpebyeT ans cebs bonee BbIrOAHbIX
ycnoBuii. Unu Tbl BbINOAHAELWb BCE , YTO A CKasaa, MAM Mbl paccTaemcs!

Kak pearupoBaTtb Ha urpbl Baactu?
AHanus urp npegnaraer YeTbipe BapnaHTa OTBETOB Ha UrPbl BAAcTU
1. 3ckanayus uzpsi. MoO}KHO OTBETUTbL Ha UTPYy BAACTU Hosiee MOLLHOM

urpov Bnactu. OgHaKo, 3TO ANUTE/IbHbIN NPOLECC PaCcTAHYTbIN BO BPEMEHMU
M 3aKaH4YMBAETCA OH OObIYHO BCE PAaBHO COrnacMem NOAYMHUTLCA OAHOW U3
CTOPOH MU HAaCUAMEM MPU HECOrNacuMu. ITOT BapuaHT OTBETa OWMNBOUYHBIN,
TaK Kak MOKET NepeinTn B Urpy TPETbEN CTEMEHM U 3aKOHUNTLCA YOMIACTBOM
WAN TIOPEMHBIM 3aK/H0YEHUEM.

2. Mod4yuHeHue. MPOCTO NOAYMHUTLCA U YCTYNUTb XKeNaHuAM Apyro
CTOPOHbI. 3Ta CTpATervsa Tak»Ke OWMbOoYHa, XOTA No3BoAsAeT 060NTUCL Ma-
/IO KPOBbIO.

3. AHmume3suc.BHeluHee ocBObOKAEHWE OT Urpbl. BmecTo nogunHe-
HUS Mbl MOXXEM MCMNOJIb30BaTb TaKTUKY HelTpanmsaumm geduumra. « MHe
HPaBUTbLCA TBOW NPOAYKT, OAHAKO, A HE CTONIb CU/IbHO HYXAalCb B Hem!».
AHTUTE3UC 3PdeKTUBEH, Korga AePULNT UCKYCCTBEHHbIN, N1M60 BBEAEH MO-
Hononunen. dPPeKTUBHOCTL 0BYCNOBAEHA YMEHMEM YENOBEKA KOHTPOIMPO-
BaTb COBCTBEHHbIE NOTPEBHOCTM B UCKYCCTBEHHO AePUUUTHOM NPOAYKTE U
NoYTM aBTOMATUYECKM AenaeT 3TOT NPOAYKT AOCTYMHbiM. K coXKasneHuto,
aHTUTE3UC, He uaeasneH, ocobeHHO Koraa peyb MAET O peasbHo AeduumT-
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HbIX MPOAYKTaX, B KOTOPbIX HY)KA3eTcA yenoBeK. TpyaHO OTKasaTb cebe B
TAKUX BeLax, Kak NpoAayKTbl NUTaHMA, KpoB, paboTa. Camo cyliecTBoBaHMe
COUMANbHbIX MHCTUTYTOB, Hanpumep, NPodCco308 U NOANTUYECKUX NAPTUM
AsnAeTcA apPeKTUBHLIM CPeACTBOM NPOTUBOCTOAHMA Urpam BaacTu. CBoum
CYLLLECTBOBAaHMEM OHW NMOMOratoT NpeoaosieBaTb CTpax nepes AePpuUUTOM,
NpW YCNIOBUMU, €C/IM HE HAYMHAIOT COOCTBEHHYIO UTPy BAACTM, KaK C Bbllle-
CTOALMMMU, TaK U HUXKE CTOALLMMM UTPOKAMM.

4. KoonepamueHoe (KoprnopamueHoe) coznawieHue. Hanbonee ad-

$EeKTUBHbI BapuaHT, BKAOYaeT B ceba cneayrouwme sTanbl: 1) oTKpbIToe
BblPpa)eHMe 4yBCTB, BbI3BaHHbIX WrPOi BAacTK; 2)onuMcaHWe nosBeaeHus,
Y4aCTBYIOLLErO B UrPe B/1acTu; 3) KOOMNepaTUBHbIN AOrOBOP, KOTOPbIN yCTPO-
un 6bl 0be CTOPOHbI, B HEM OroBapmMBaloTCA Npasuaa obuieHns u obwme
uenu.

3anyrusaloLume urpbl BAaCTn

Ycnex urp BNacTv 3vKAETCA Ha cTpaxax ntogei. Urpbl Bnactn, ocHo-
BaHHble Ha geduumnTe, MaHMNYANPYIOT CTPAaxaMu Nogein nepes HexBaTKoOM
TOro, YTO UM Heobxoammo. Urpbl BAACTU, OCHOBAHHbIE Ha 3anyrMBaHUN, Ma-
HUMNYNPYIOT CTPAxXoMm tofen nepes Hacunnem.TakTUMKa 3anyrMBaHuA aBaseT-
CA UANOCTPaLMeN TOro AuanasoHa, KOTopbIA MOryT NpMobpeTaTtb Urpbl BNacTu,
— OT TOHKMX A0 rpybbIX, OT NCUXONOTMYECKUX A0 du3ndeckux. B rpyboit dpusmnye-
CKOW 061aCTU 3anyrMBaHMe 3KCM/lyaTUPYeT CTPaX JI4EN Nepes, UCrnoib30BaHMEM
rpyboit cunbl. B TOHKOM 061aCTV 3KCMyaTMPYEeTCa CTpax AoAeln nepes, smMoum-
OHa/IbHbIM HAaCU/IMEM: YHUMKEHUAMM, OCKOPOIEHUAMMU, KPUTUKOW, BUHOM.

B Haubonee rpybom duamueckom BapuaHTe 3anyrvpaHve NpuHMMaeT
dopmy «Kynakom B rnas». dTa yrpo3sa CyLecTBYET B KM3HU KEHLIMH B BUAE
cTpaxa nepeg, U3HacMA0BaHMEM U NOBOAMM CO CTOPOHbI MYXKEW, @ B XKMU3HU
aeteil — B dopme TenecHbIX HakasaHWi. be3ycnoBHO, 3anyrMBaHue aBnsaeTcA
YacTblo Halero mpowsioro. 3anyrMeaHMe NOCPeacTBOM MCMOJIb30BAHUA CU-
Nbl, NbITOK, U3HAaCUIOBAHWIA, NOXMLLEHMI, NOBOEB, MacCOBbLIX apecToB U Mac-
COBbIX YOUICTB — BCe 3TO Hawa ucrtopua. OgHako, cpencTsa MaccoBoM UH-
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dopmauumn NpeanoyYnTaloT HEraTUMBHYO UHGOPMALUIO, NO3UTUBHOM U CO3-
[OAl0T TPEBOXHbIN GOH, He AaBas paccnabnaTbcA U B Halle OTHOCUTENIbHO
MUpHOe BpemA. Peknama aKTMBHO MCMO/Ib3yeT CBOM MHCTPYMEHTbI, YTOObI
KOHTPO/IMPOBaTb M Bbi3biBaTb onpeaeneHHble smounn y notpebutens. Beé
3TO TOHKMe urpbl Baactn. MeTtadopbl co34at0T TeNecHble OLLYLLEHNUA, SMO-
LMOHANbHbIN HACcTPOM U Ha 6ecco3HaTe/NIbHOM YPOBHE BbIHYKAAKOT AENCT-
BoBaTb. «LHOK — 370 no-Hawemy», «He Topmo3un — CHukepc-Hu!» . «Nuts —
3apAXKai MO3ru, ec/iM OHU ecTb!».

MeTadopbl ABAAOTCA, NPEKPACHbIM JIMHIBUCTUYECKUM CPEACTBOM U CAy-
YKaT Lenam onmcaHuA Halimx NO3UTUBHBIX M HEraTUBHbIX YyBCTB. Mx cneayet mc-
MONb30BaTb C OCTOPOXKHOCTLIO NPW HEFATUBHOM OMWUCAHMM NOAEN U UX NOCTyN-
KOB, 0COBEHHO eC/IM Mbl paccep:eHbl Ha HUX. MOCKONbKY UMEHHO B 3TV MOMEH-
Tbl Mbl CK/IOHHbI MUCMO/1b30BaTb MeTadopbl C LEeNblo 3anyrMBaHus, a He ANsA onu-
CaHUA CBOMX NeperkmBaHWA. Hanpumep, «Tbl BCAAUN MHE HOX B CMIUHY», «Tbl
pasbuna mHe cepaue», «Mokpas TpanKa», «Tbl Y MeHA eLué nonaayewwb». bna-
rogapa cBoeil TOHKOCTM meTadopbl GYHKLUMOHUPYIOT Ha MOACO3HATE/NIbHOM
YPOBHE M OKa3bIBAOT BAMAHUE Ha /IIOAEN, KOTOpble AaxKe He NMOHMMALOT, noye-
MY 3TO MPOUCXOAMNT.

HeratusHble meTadopbl CTaBAT NofA yAap CaMoyBaXKeHWe denoseka.
Ecnn yenoBek nulLeH TBepAON yBepeHHOCTN B 060CHOBAHHOCTM CBOMX MO-
CTYMNKOB M B COBCTBEHHOW LEHHOCTW, €ro 3ax/IeCTHET YyBCTBO BMHbI U CO-
MHEHWA, KOTOpble BbIHYAAT €ro NOAYMHUTLCA Urpe BNACTH.

AHTUTE3UCPEKNaMme U meTadopam [0CTaTOYHO MPOCT; BOCMPUHUMANTE
nx ByKBasbHO U OCMapuBalTe ee NPaBUIbHOCTb. ITO 3/1E€raHTHbIN cnocob
NPOTUBOCTOAHMNA TOHKUM MaHUNYAALMUAM.

Hanpumep, «MoKa*KM HOX B CNINHE, A He BUXKY ero». «TBoé cepaue bbeT-
€A, NO- BUANMOMY, Tbl MOJIHA CUA, €CU Tak Opélb», «OH He KaxKeTca MHe
NnosI0BoM TpANKon. OH BOBCE HE MOKPbLIN».

3anyruBaHue B XxoA4e pas3roBopa 4acTo NpuHUMaeT ¢opmy nepebusa-
HUA, BbICTPOM Peyn, NOBbILLEHHOrO ro/10ca, MOHOTOHHbIX MHTOHALMN, Kec-
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TUKYASLMU , UCMONIb30BAHWE KPUKOB, MaTa, OCKOpOAeHUIN. 3TN npuembl y3-
HaBaembl. MMeHHO TaK HaliM MapTUWHbIE NMAEPbl KOHTPONUPYIOT Halue
CO3HAaHMe, pe3sy/abTaTbl HALMX YMO3AKNOUEHMI, Hapywan ceoboay nNpuHA-
TMA peleHnsa n Bbibopa. OHM HACTO/IbKO BXKMBAKOTCA B 06pas, 4To «cpeacT-
Ba» Y)Ke CTaHOBATCA BTOPOW HaTypoOW.

Urpbl 3anyrMBaHnA sPp@PeKTUBHbI 33 CYET TOFO, YTO BbI3bIBAOT YYBCTBO
MOKOPHOCTM, BUHbI U NOPOXKAAIOT CTpax nepes Hacuanem. MPUMEHUTb aH-
TUTE3UC CNIOXKHO, TAK KaK CyL,EeCcTBYeT CTpax HakasaHuA. OcobeHHo 3To Kaca-
eTcA KpalHUx Gopm Urp BAACTU, TaKMX KaK Hacuane n usHacuiaosaHue. Ca-
MOODOOPOHA He eAUHCTBEHHbIN cNocob NPOTMBOCTOAHUA cuse BAacTu. Bce
yeTblpe BapMaHTA OTBETA: MOKOPHOCTb, 3CKasauMsA, aHTUTE3UC U Koonepa-
TUBHbI 4OrOBOP NOAXOAAT ANA OTBETA HA 3aMyrMBaHue.

JI>kusblie urpbl BAacT1

Jloxb npepcraBnseT coboko TpeTbio Kateropuio urp Bnactu. Jliogw,
npuberatome Ko /KK, 3710ynoTPebNAIOT YeNoBeYEeCKOW [0BEPUMBOCTBIO U
6053HbI0 KOHOPOHTALMK. [0 NPUUMHE NOBCEMECTHOTO PACcMPOCTPAHEHMA KU
Mbl CK/IOHHbI MPUHMMATb JIOXKb U NOYNpPaBay Kak bonee Uam meHee HeOTb-
€M/IEMYIO0 COCTaB/AOLLYHO Ye/I0BEYECKOM KU3HMU.

BONbLUMHCTBO /itoAel KpaHe NoaBepyKeHbl BO34ENCTBUIO /XKW, MOCKOJIBKY,
6yayym  noOBCeAHEBHbIM  ABMEHMEM,  YyXKaa  JIOKb  CONPOBOXKAAET
HaC C CamMbIX NepBbIX AHeN Halen }KnsHu, OgHMM U3 Hanbosee 3pPEeKTUBHBIX
cnocoboB  KOHTPOAMPOBAHWA  /itogen  ABnAeTcA  obmaH;  Korga  Mbl
YyBCTBYEM CBOE MNPEBOCXOACTBO HAaZ KemM-Mbo, Mbl He CYMTAaeM HYXKHbIM
coobwate MM npasgy. O6bMHO  Mbl  OMpaBAblBaeM  CBOK  JIOXb
B afpec Tex, KOro Mbl XOTMM KOHTPO/IMPOBATb, FOBOPA, YTO 3TU /OON He
[OCTaTOYHO B3POC/IblE WM UHTENNIEKTYasIbHO Pa3BuTble, 4TODObl MNOHATb
BELLM TAaKMMM, KaKOBbl OHW €CTb Ha CAMOM JeJ1e, WU YTO 3HaHWE UCTUHDI, MPK-
YUMHUT UM 601b.

Heobxoaymo 4YeTKO OCO3HaBaTb, KaKoe BO3AEMCTBME OKasblBaeT JIOXKb Ha
Hawe co3sHaHMWe. JIoxb (KaK Hawa cobCTBEHHAs, TakK WU 4yxKasA) pasnaratolule
AencteyeT Ha Haw pasym. OHa He TO/IbKO 3aTYMaHMBaeT CO3HAHWE, HO U NoA-
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pbIBaEeT Hawy CNocoBbHOCTb K 3GGEKTUBHOMY B3aMMOAENCTBUIO C OKpYyXKato-
WMM mMupom. OHa CTaBMT 3aC/IOH MEXKAY HamMu M peasibHOCTbIO, MOPOXKAAET
napaHouZanbHyl0 NOAO03PUTENbHOCTb, MOAPbIBAET Bepy B COBCTBEHHOE BOC-
NpPUATUE, 3arNyWaeT ros0C HalMX 3MOLMM, Ae30PraHM3yeT Hale MblleHUe,
NPUTYNAAET YyBCTBa.

J1oXKb ABNAETCA HeNPeB30MAEHHbIM MO CBOEN Pa3pyLUUTENbHOM CUIE METO-
AO0M, NOAPbIBAIOLWMM Hally CMOCOBHOCTb K NOHUMAHMIO OKPYKaloLLLEro Mmnpa m
3bdEeKTMBHOMY NOBEAEHMIO B HEM.

YTObbI MOHATb, NMPU MOMOLLM KaKMX UMEHHO METOZOB OKPY»KaloLMe KOH-
TPOAMPYIOT Hac, M Mbl, B CBOK o4epesb, KOHTPOMPYEM OKPYXKatoLLMX, OYeHb
BaXKHO AeTasibHO pa3obpaTbcA B MexaHW3max, obmaHa.dpPpeKTMBHOCTb CO3-
HaTeNbHOM, OTKPOBEHHOM /KM 0BYCN0BEHA, NPEXAE BCEro L0BEPUYMBOCTbIO, a
TaK)Ke He0CTaTKOM MHGOPMUPOBAHHOCTU TEX JIOAEN, KOTOPBIM Mbl JIKEM.

J1o}Kb ABNAETCA 0CO3HAHHLIM GAKTOM, YE/IOBEK 3HAET YTO JIXKET. JIOXKb UK
nonynpaeaa, MMeeT MecTo B CUTyauuW, Koraa Mbl CO3HaTeNbHO He coobluaem
MHOOPMaUMIO, KOTOPYHO, KaK Mbl MOHMMAEM, XO4ET YC/bIWATb OT HAC APYron ye-
NIoBeK. Pexkamogatesin co3aany M3 /KU No YMONYaHMIO LeNyto HayKy. «B Hawem
pacTUTENIbHOM Mace HeT xosiecTepuHal». MpaBuabHO HeT, A3 U ObITb HE MOXKET,
XONEeCTEPUH MPOAYKT MBOTHOTO MPOMUCXOXKAEHMSA, @ He pacTuTesibHoro. TaK c
MOMOLLbIO MOAYNPaBAbl SKCM/YaTUPYETCA A0BEPUMBOCTL MOKynaTeneit. Mostomy
3a/aBaH1e BOMPOCOB U cbop MHPOPMALMK — ABNSIETCA aHTUTE3UCOM K CU/I0BbIM
urpam ¢ obmaHom. KoonepatneHoe cornalleHme , Hanaratollee 3anpeT Ha JI0XKb,
CrMocobCTBYET MPEefOTBPALLEHMIO /KU B Ja/IbHEMLIEM U YCTaHOB/EHUIO bonee
OTKPbITOM KOMMYHUKaLMK B ByayLLEM.

CTaT!cTVKa npepacTasnset cobon ewé oaHy ob6aacTb, rae BO3SMOXKHO Mpu-
6erHyTb Ko /IXKW. Bcerga MoXKHO NOABECTM CTAaTUCTMKY Mo, COBCTBEHHOE KenaHue
nan cobpaTb HayyHble AaHHble 418 NOATBEPKAEHUA COOCTBEHHOM TOUKM 3peHUs.
« Mbl meem 6osee cTa BapuaHTOB BpaKka B Hallel cTpaHey, «MHCTUTYT Tpaauum-
OHHOWM CEMbMW — 3aKaHYMBAET CBOE CyLLECTBOBaHMEY. UTaK, C MOMOLLbIO CTATUCT-
KW NraTb JIETKO. AHTUTE3NCOM UIP BNIAaCTW, OCHOBAHHbIX Ha CTaTUCTUKE , ABAETCA
npoBepKa NpuBeAEHHbIX AaHHbIX. KoonepaTMBHbIM COr/ALLEHNEM MOXKET BbiTb
CefyoWmMin TeKCT : «A Bbl Npeanoyna, YTobbl Bbl He MbITa/IMCb YoeauTb MeHs,
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anefvpys K CTaTUCTUYECKMM AaHHbIM, i UM He Bepto. fl npeanovmTato Tpaguum-
OHHble BpayHble OTHOLLEHUS MEXIY MYKYMHOM U XKeHLMHON. [laBaiiTe ocTaHem-
CA KaXK bl MPY CBOEM MHEHUWY.

CnneTHW, ciyxu, NONYNpPaBAa, JI0XKb BO CMAceHWE 3Ta Masas YacTb Urp BAa-
CTW, OCHOBAHHbIX Ha /KK, COop MHPOPMaLWMK, NpoBepKa HaKToB, NPOBEPKa UC-
TOYHMKOB MHPOPMALIMM HA HENTPA/IbHOCTb, MOMbITKA YCTAHOBUTb UCTUHHOE MO-
NOXKeHWe BeLLLEI C y4acTUeM BCEX BOB/IEYEHHDBIX CTOPOH - BCE 3TV METOoAbI NO3BO-
NAKOT 33LLUTUTBLCA OT UIP BAACTU C UCMOIb3OBAHWMEM CIYXOB U CMI/IETEH.

MaccuBHbIE Urpbl BAACTU

[o cux nop mbl paccmaTpuBasn arpecCMBHbIE BUAbI UTP BAACTU, O4HA-
KO, CYLLECTBYIOT UTpbl, HOCALWME 06OPOHUTENbHbIN XapaKTep WU AEeMOHCT-
pupylowme  NacCMBHO-arpeccMBHOE  MOBeAEHWe  Bedyllero  Urpo-
Ka.PacnpocTpaHeHHan urpa ¢ UMHUYHBIM Ha3BaHWEM «HUKOro HeT goma», 3aKto-
YaeTca B OTKase NpK3HaBaTb OXKMAAHMA APYroro Yesioseka. Ec/in Bbl XoTuTe, UTObbI A
CZLe1aN YTOo TO, @ S HE XO4Y 3TOro Ae1aTb, TO i MOTY MCMO/Ib30BaTb Lie/IbIv Pag, AeNCT-
BWIA , YUTOBbI Bam Y)Ke HWYero He 3axotesiocb. Hanpumep, Bbl CTyunTe KO MHe B
[ABEpb, a A BUAA , YTO Bbl CTOMTE Y ABEPU, NMPOLOIKAID 3aHNMATLCA CBOMMU AeNa-
MM, «HEe BUAA» Bac, UTHOPUPYA Balle NPUCYTCTBME M Bally npockby BoiTW. Urpa
MOXET Pa3bIrpbiBaThCA B Pa3/INYHbIX BapuUaLMAX , HAaNpUMep, BO BPpeMs pas3rosopa
Bbl MOKETE He C/ylaTb cobecegHMKa M YMTaTb rasety, Ae/laTb MHOTOUYMC/IEHHDbIE
3anmcK, CMOTPETb TE/IEBM30P WM MPOCTO 3aHUMATLCA CBOMMM Aenamu. Haxoaach Ha
paboTe, Bbl MOKeTe pas3roBapuBaTb MO TesiedpOHY WM MOMPOCUTL KOro-HUbYab
NO3BOHWTL Bam BO BPEMS MEPEroBOPOB CNeLMasibHO M CKa3aTb 3aTem CBoemMy cobe-
cenHviky «MpofosmKaitTe. A TONbKO YNy TYT KOe-KaKue Mesikve Aenay». Takoi cTuiib
noBeaeHMA Ha3bIBAETCA « MHoroLienesoi 6usHec» (multitasking) v cunTaetca nonou-
Te/IbHbIM OPMEHTUPOBAHHBIM Ha BbICOKYHO NPOAYKTMBHOCTb. OA4HAKO, «MHOrouene-
BOM BusHec» gnsa ofHoro cobecegHMKa MOXKET OKa3aTbCA UrPon B «HMKOro
HET AO0Ma» A/1A APYroro U NPUBECTU K HErATMBHbBIM NOCEACTBUAM . Mirpa AeMOHCTPUPY-
€T UTHOPUPOBAHWE OKWUAAHUIA IPYTrOro YesioBeKa. AHTUTEIUCOM UrpPbl «HUKOTO HeT Ao-
Ma» IBNIAETCA NOBEAEHME , KOTOPOE MCMO/B3YIOT NPU 0BLLEHNM C YMCTBEHHO OTCTa/TbIM
pebeHKom. . HactolumBo cnegsT 3a Tem, Ytobbl OH HaXOAW/ICA B KOHTAKTE U He Tepsan
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HWTb pa3roBopa. Hanpumep, 415 obUTEN KMHOTOLLEIEBOrO BU3HECA» aHTUTESUC BbiN
Obl TaKUM:

- fl OXOTHO NOAOMKaY, Koraa Bbl 3aKOHUMTE Ball TenedoHHbIM pasrosop. Mm ,
6bITb MOYKET, HAM JTydLLIE BCTPETUTLCA B Apyroe BpemaA? A 6bl xoten oT Bac 6e3pasaens-
HOro BHUMAHMA!

- Bbl BHEC/M AOTOBOPEHHOCTD O HaLLEel BCTPEYE B CBOM exXeaHEBHUK? [103B0/b-
Te B3rNAHYTb, Bbl 3anKcany He Ha Ty 4aty.

MbI npeanoYnTaem npu oBLLEHUM C UIPOKaMM B «HUKOrO HET AOMa» HasHauaTb
BCTPEYM B KOMDOPTHBIX 4/19 HAC YC/IOBMAX, MO3BO/IAOLLMX VCTIO/b30BATb BPEMS, Hanpy-
Mep, NPV 1X Oro3aaHMK, 3abbIBaHWM, C NO/L30M 415 cebs.

KoonepatmeHas peakums MOXKET ObITb TaKOM:

- MeHs yTOMISIET 1 Pa3aparkaeT Balla 3abbIBYMBOCTb OTHOCUTE/ILHO TOrO, YTO A
MPOLLY Bac A/19 MeHs1 ¢aenatb. ECv Bbl XOTUTE, YTODbI HALLM OTHOLLIEHWS MPOAO/KA/IUC,
BaM MPUAETCS HAYUUTBCA CIYLLATb MEHSA W BbINO/HATE MOW NMPOCbObl. MoXKeM Mbl yna-

[OUTb 3Ty CUTyaLmio?

CunoBble Urpbl MeXay nosamm

Korga mbl BblpacTaem v yKe He 3aBUCUM OT HalLMX poauTenen u camo-
CTOATENIbHO YCTaHaB/NMBaeM B3aMMOOTHOLLIEHUSA, TO AN HAC NOYTU Heusbe-
YKEH BbIOOP MeXKAY MO3ULMAMM PABEHCTBA, AOMWHUPOBAHMA U NoAYMHe-
HKA. 3a4acTylo Mbl BKIOYEHbI B BECKOHEeYHYIo Lenb NoaobHbIX B3aumogaein-
CTBWI. JlloaW, KoTopble NPeAnoYnTatoT OTHOLLIEHUA PaBEHCTBA, MapTHEPCT-
Ba, COTPYZAHMYecTBa, ODObIYHO XapaKTepu3yloTCA 3PesioCTblo JIMYHOCTU. WX
BbIOOP OCO3HAHHLIM M No3unuma: “A bnarononayyeH - Bol 61arononyyHbl”, «A
yBakato Ceba v yBarkato Bac» npeanoytutenbHelr apyrux nosvumnin. Ux ot-
HOLeHMe K MUPY CTPOUTCA Ha nocTynaTte, 4To mup obnagaet HecKoHeYHbI-
MW pecypcamu U BOSMOXHOCTAMW, U MeCTa NoJ, CO/IHLEM XBaTUT Bcem. He-
paBHble OTHOLIEHWUA, KOTopble CTPoATcA Ha Hopbbe 3a BnacTb, Nogpasyme-
BAlOT CyLLECTBOBaHWE MOAYMHEHHOW U AOMWMHUPYOLWENn no3uunin. 3To oc-
HoBa 6aHa/IbHbIX B3aMMOOTHOLUEHWI, OCHOBAHHbIX Ha HepaseHcTBe. OHU
CTapbl Kak Mmup. Hanpumep, NOAYMHEHHAA PO/ib OTBOAWUTCA KEHLIWUHe, a
OOMUHUPYIOLLAA - MY}KUYMHe. B pe3ynbTaTe 3TOro HafeneHHbI BAACTbIO Ye-
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NOBEK rOTOB €10 3/10ynoTpebiaTb U He B COCTOAHUWU A06POBO/IbHO OT Heé
OTKa3aTbCA B NOb3Y APYIUX.

OCHOBOWM MEK/IMYHOCTHbIX OTHOLIEHWI, B KOTOPbIX MOCTOAHHO MPaKTU-
KyeTcsi CONepPHUYECTBO, ABNAIOTCA CUsM08bIe U2pbl .

CyLiecTByeT ABa TMMA CUIOBbIX UTP: MEXKAY HEPABHbIMU NMapTHEPaMM U
MeXay paBHbIMU. CUI0BbIE UFPbl MEXAY PaBHbIMW - 3TO, HANpUMep, crop-
TUBHbIE COPEBHOBaHUA C Nepeaavyent Harpagbl nobeauTento. ITo He NcUxo-
Nornyeckue urpbl. M OHW CTAHOBATCA MCUXONOTMYECKMMU, KOTAa NOABAAIOT-
€A 3aKY/IUCHbIE MHTPUIX BOKPYF CNopTa. Hac »Ke MHTepecyloT Urpbl Mmexay
HepaBHbIMW NAapPTHEPAMM.

MepBble cMNOBbIE UrPbl — 3TO UIPbl B NECOYHULLE Mo AeBM3amu: “Mos

1”7 1”7

urpyweka nyywe, yem t8oA!”, Torga “fl xouy TBONO Mrpywky!”. 3TO NpUmMK-
TMBHasA, rpybaa ¢opma — oanH pebeHOK oTbupaeT Urpywky y Apyroro, u
3aTem oHM BoploTca, YTobbl He AaTb UIPYLLKY APYroMy WUAWU BEpHYTb ee ce-
6e. Peaynomamom cunoeoli uzspbi feaA8emca omHAmuUe moao, Ymo rno
npasy npuHadnexum opyzomy. bonee yToHYEHHasA CUIOBas Urpa COCTOUT
B NOAYEPKMBAHMM CBOUX NMPenMyLLecTB. NOMHUTE 3HAMEHUTbIE CTUXMK:” A 13
Hallero okHa naolaab KpacHaa BuaHa, a M3 Balero OKOLIKa TO/IbKO YauLbl
HEMHOMKO...” CUNOBbIe UrPbl eXXeAHEBHO NMPOUCXOAAT B U3HU Ntogen oc-
HOBAHHbIX Ha HepaBeHCTBe. CMN0BbIE UFPbl MOTYT BbITb XECTKUMM, ¢ GU3M-
YeCcKUM Hacuamem (rpabéx, BoeHHble AeNCTBUS), @ MOTyT BbITb M 3aBYyanu-
POBAHHbIMM, CKpPbITbIMU. CWIOBas Wrpa pPasbirpbiBAaeTca HA OCHOBAHWUM
NpPeAno/IoKeHNs 0 TOM, YTO OANH M3 YYaCTHUKOB Urpbl 061a4aeT BNAACTbIO
HaZ 4PYrvMM, TO €CTb MPAaBOM MPUMEHATb B OTHOLIEHUW HETO culy. MOXKHO
NPUMEHNUTb PU3MYECKYIO CUAY, @ MOMKHO W MCUXONOTUYeckyto. Hanpumep,
Yye/loBEKA MOXHO 3aCTaBUTb YTO-TO CAeNaTb He TO/IbKO No6oAMM, HO U yrpo-
3aMM, YrOBOPaMM, BHYLLUEHUAMM.

PaccmoTpum cMNOoBbIE UTPbl MEXKAY MYXKUYMHON N KEeHLWMHOW. Ponn B
TAaKWUX Urpax pacnucaHbl 3apaHee U MOJIHOCTbIO COOTBETCTBYIOT TpeboBaHU-
AM TaK Ha3blBaembIXx baHabHbIX cueHapueB. M 04HO M3 camblix KaTeropuye-

CKMX TpeboBaHM TaKUX cLeHapueBs - BecTu ceba Tak, 4Tobbl Bceraa obecne-

159



YMBaTb U OMPABAbIBATL MPEBOCXOACTBO MYMKCKOFO Hayasa Haf *KEHCKUM.
3pecb oTHoweHusa, basupytoTca Ha ybexkaeHuu, 4to oamH “rocnoaunH”, a
apyroi - “pa6”. Ana “rocnogMHa” xapaKTepHbl Urpbl ¢ NpusbiBamu: “Bne-
pea! Ha abopaax!”, “A B pome xo3auH, 6yaet, Kak s ckasan!”. Urpbl ¢ no-
3ULMN NPEBOCXOACTBA MOTYT YCU/IMBATb CBOK MHTEHCMBHOCTL U AaKe nepe-
XOAUTb K CTaguu npumeHeHus ¢usmyeckon cuibl. OHM 0BbIYHO PasbIrpbl-
BaloTCA € No3umumm “A + Tbl-” 1 NOCTPOEHbI Ha BbICTPOM MOAYYEHUN pPe3y/b-
TaTa C MCNOAb30BaHUEM CUbl. Hanpumep, My TpebyeT aeHer Ha afkoroib.
eHa He gaeT. My cunoi 3abupaeT aeHbrun, n3busas xeHy. Mo xoady oH
MOXKET KpMUaTb, YTO 3TO ero AeHbr1, Tak Kak oH A06bITYMK B gome. YTo emy
pewaTb, Ha YTO AEHbIM TPATUTD, @ Tbl KTO 34eCb TaKas?

Onsa “paba” xapaKTepHbl Urpbl, KOTOPble Mbl Ha3Ba/M “NapTM3aHCKOMN
BOMHOW”. 3TO CU/IOBbIE UTPbI, FAE UIPOK € nosuuymeint “A -, Tol +” gobusaetca
CBOEr0 HEe OTKPbITbIM MyTEM, He 0OBABAAA U HE LEMOHCTPUPYA NapTHepy
WCTUHHbIX MOTMBOB CBOEro noseaeHus. Ux cTpatervs - He HanageHue, a
rnyxas obopoHa. Of4HaKO Le/blo UTPbl ABAAETCA OTHATME YacTU NPUBUAETUIA
y “rocnoacTeytowero” Urpoka. 3to urpa He TpebyeT HemeaeHHOrO pesyib-
TaTa. OHa MOXKeT 6bITb PACTAHYTOM BO BPEMEHW. PaccmoTpum TaKTUKHK, KO-
TOpble, UCNOJIb3YIOTCA B UIPax C NOAYUHEHHOM No3unumeld. TaKTUKa Bbi3biBa-

HWA YyBCTBA BWHbI. Hanpumep, eHa OTKPbLITO He FOBOPUT O HECOrnacuu ¢

my>kem. OHa NOKOPHO MOAYUT U cornawaeTtca. Ho cnesbl, HagyToe BblpaXKe-
HMe Nnua, ronosBHble 6011, 6eccoHHMULA, OTKA3 OT JIacK U UHTUMHOWN 61M30-
CTU — 3TO aTpUBYTbl CUIOBOM UTPbI, KOTOPbIE BbI3bIBAKOT Y NAPTHEPA YYBCTBO
BWUHbI.

PaccmoTtpum ana npumepa, cembto Konm n Onun. O6bIYHO Kaxaoe Boc-
KpeceHbe OHM e38AT B rocTu K poautenam Konm n Bo3AT BHy4eK. Ona Onum
3TO UCMOPYEHHbIN AEHb, OTHOLIEHMA CO CBEKPOBbLIO HE CNOXUINCL C CAMOTO
Havyana. Konsa ¢ goyepbmu mor 6bl noexaTb U OAWH, OA4HAKO, OH Tpebyer,
yTobbl cembs bblna B nonHom coctaBe. OH NoHMMaeT, YTo ecam Ons He
npueneT, To OH ByAeT AONTO BbIC/YLUMBATb Pa3roBOPbl CBOEM MaTepu O TOM,
yto ONAa nnoxad *keHa U matb. MNpu One oHa cebe Takoro He nossonseT. Ko-
/1A HacTamBaeT Ha noesgke, Ons exaTb He xoyeT. OTKPOBEHHbIN Pa3roBop C
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MYKeM 33 AeHb 40 NOe3aKM He UMmen pesy/bTaTta, u Ons nepexoaut K “nap-
TM3aHCKON BoiHe”. OHa He MOXKeT exaTb MoTomy, 4To 3abonena. YTpom,
KonA CAbIWKT CTOHbI XeHbl, 1 BUAUT O0, KOTOpasa C TParMyecknm ULLom,
efle NnepeaBurasncb No KeapTmpe, cobupaet geten, 60ACb TPAXHYTb FOJI0BONA.
MwurpeHb?! Kona ucnbiTbiBaeT 4yBCTBO BMHbI. “B Yyem s BMHOBAT? MoryT mou
poauTenu noobwartbca C BHy4Kamm?” - cnpawmBaeT OH XeHy. “MoryT. Tbl
HW B Yem He BMHOBAT” - roBopuT 0N TUXUM roIOCOM. ITOT OTBET NPUBOAUT
ero B pasgparkeHune. OH KpnuunT, oHa nnavet. OH XBaTaeT AeTel U ye3xKaeT C
HumK. OHa Jo6UBaeTCA Kenaemoro pesysibTaTa - BeCb AeHb B €€ pacnops-
XeHun, Myx byaeT ewé A0Aro MUCNbITbIBaTb YYBCTBO BMHbI, YTO HaKpuyan
Ha 6O/IbHYIO *KeHy. B cMnoBbIX Mrpax noj HasBaHMEM «MNapTU3aHCKan BOM-
Ha» MHOrO TaKTMK. Hanpumep, TaKTUKa C MCNO/b30BaHNEM necTu. “Tbl Ta-

KOM 6ONbLWON, CUAbHbIN U cMenbli! A Kakol Tbl yMHbI! MHe Tak noBesso ¢
MyKem!” - TOBOPUT »KeHa, 3HaA, YTO MOC/ie TAaKUX C/I0B MY FOTOB cAenaTtb
ONA HEé BCE, YTO OHa NnoXesaer.

TaKTMKa C HarHeTaHWeMm 4yBCTBa TpeBorn, becnokoicrea. 3a4ech Yeno-

BEK C YHUXKEHHOM No3numen ncnonb3yet “yapbl” UAM 3HaHMA, KOTOPbIE HO-
CAT Marnyeckuii, TaMHCTBEHHbIN XapakTep. [ MHOMMX MyX4uH 06pa3
XEHWUHbI MUucTUGUUMpoBaH. OHU JOBEPAIOT KEHCKOMY YYTblO, MHTYULMUK.
Hanpumep, Kona - TanaHTAMBLIN yYeHbl, OAHAKO, HENpU3HaH. B yyeHbix
Kpyrax ero cuutaloT CTpaHHbIM M HeobA3aTenbHbIM YenoBekom. Ero xeHa
Ons oveHb peBHMBA. OHA PEBHYET MY3Ka K XKEHLLMHAM, MYXUMHAM U AaXKe K
ero ycnexy. Kak Tonbko HMKonal genaet oyepenHoe OTKPbITUE U NOJyYaeT
CO CTOPOHbI OKpYXeHUA ofobpeHue M WHTepec, *KeHa, 3aKaTblBas rnasa,
HauYMHaAEeT roBOpPUTb, YTO OHa “yyBcTBYEeT’ OT 3TOro “nnoxoe 6uonone”, ot
3Toro - “yepHyto 3aBUCTb M cmepTb”. Takum obpa3zom, OHa NOPOXKAAET B
HEeM MoA03PUTENbHOCTb U BO3DOYXKAaaeT ero 6ecnokomnctso. Kons ocraetca
aoma, seput One n HapywaeT Bce 06A3aTeNbCTBA U KOHTPaKTbl. B KoHUe
KOHL,0B, 1 CTapble ApYy3bA, U HOBble MAPTHEPbLI NOKMAAT UX U Onsa ymupo-
TBOPAETCS, OLWyLLAs NOMHYO BAACTb Haa myxem! U TosbKo MHOrAa y Hero u
Yy Heé NoABNAKTCA NpeaaTeNibCKMe MbICIN O HEUCMOAb30BAHHbLIX BO3MOXK-
HOCTAX, O MOTEPAHHbIX NEPCNEKTUBAX.
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TaKTMKaA C MICNONb30BAHMEM JIXKU U cnaeTeH. Koraa YenoBeK B YHUMKEH-

HOWM MO3ULMM He NOJyYaeT OT NapTHEPa TO, YETO XOYET, TO MCTUT, pacnyckas
CNAeTHU, KOCBEHHO HaMeKas Ha ero NPomaxu, NA0X0o OT3bIBaACb O NapTHepe
B MPUCYTCTBUWM APYrux togei. ITo Tak pacnpocTpaHeHo B obLuecTse, YTo
HeT Heo6XoAMMOCTU NPUBOANTL NPUMEPBI.

Nobble dopmbl KOc8eHHOU azpeccuu MoryT BbITb NPOABNEHUAMM “nap-

TM3aHCKOM BOMHbI”. Hanpumep, 3abbiBaHWe, ono3gaHWe, HEBbINOJAHEHUE
0653aTe/N1bCTB, HECNOCOOHOCTb K 0by4YeHUto. 3TO cpeacTBa M NPUEMDI, C No-
MOLLbIO KOTOPbIX 0ObIYHO BeAyT “NapTU3aHCKYO BOMHY” UIPOKKU, Mmetowme
NPUHUMKEHHYIO MO3MLMIO, U HE MMEIoLLME BO3MOXHOCTU WU XKeNaHua oT-
KPbITO 33aABUTb O CBOEM Hecorsiacmun. Hanpumep, OnnHa cBEKpOBbL npeano-
yuTaeT JaBaTb COBETbI HEBECTKE MO BOCMUTaHUIO aeTel. MNocnegHee yBne-
YyeHue CBEKPOBU - 3TO MpoduiaKTUKa AETCKUX WHPeKumini. OHa Tpebyer,
ytobbl Ons paBana LETAM YEeCHOK, OTKpbiBasa (OPTOYKY HA HOYb.. U
npeabasaseT ewe Lenblin nepeyeHb TpeboBaHun. ONa MX He BbINOHAET,
3abbiBaeT, UrHopmpyeT. Bo3amoxkHo, 6e3 npuHyaeHua cama Ons genana
6bl BCE 3T0. HO AoMMHMpYOWan, 6e3anennaumMoHHan MaHepa CBEKPOBU U
ymonawwme B3rnaabl cynpyra (“He cnopb, monuun”) 3actasnsot Onto nepe-
XOAUTb K TaKTMKam CWUI0BOW 60pbbbl, Aaske, eCcn BbiMrpbilEM ABAAETCA
6onesHb Aeten. “A BCEé aenana, Kak Bbl, mama, ckasanu. Ho He nomorno!” -
ToprkectByeT Onsi. U TONbKO MHOr4a eé noceliaeT OuwylleHWe, YTo OHa
C/IMLIKOM yBJieKaeTca 60pbboli ¢ Mamol myKa.

A/NIbTEPHATMBOW CWUJIOBBIM UIPaM AB/IAIOTCA OTHOLIEHMA MOCTPOEHHbIe
Ha OTKPbLITOCTU, YBaXKEHUU, NPU3HAHUM N Nt0OBU, a TaK *Ke Ha PaBEHCTBE U
napTHepcTBe .

Jlto6oBb U NAapTHEPCTBO ABa BUAA B3aMMOAENCTBUN MEXKAY MYKYUHOM
N XEHLLMHOW, B KOTOPbIX Mao MecTa A1 Urp BaAacTu. KoHeYHo, OHU NpUH-
UMNUaNbHO OT/IMYAIOTCA APYT OT Apyra. PaccmoTpum 3T oTaunums.

B napTHepcTBe BCcerga ectb HamepeHus , B I106BM HaMepPEeHUs HeT, 3T
BCerga nogapok cyabbbl. B mapTHEpPCKME OTHOLLEHUA SIETKO BOUTU U BbIATU
M3 HUX, TaK KaK 3TO OroBOPEHO NpaBuaaMmn NapTHEPCKOro Aorosopa. B ato-
6OBHbIX OTHOLLIEHNAX 3TO HEBO3MOXHO. J/11060Bb NOABAAETCA UAKN UcYe3aeT
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Mo CBOMM HeBeLOMbIM 3aKOHaM. HuKakoli HpayHbIi AOrOBOpP y4ecTb 3Tu
npasuna He B cunax. B napTHepcTBe YeTKo NponucaH 6anaHc, KTo U CKObKO
BK/N1a4blBaeT B OTHOLIEHMA U CKONbKO noJsyyaet. J1lo6oBb fapAT, yacTo 6es-
BO3ME34HO, C pafocTbio. MapTHEPCTBO onpeaesieHO CpoKaMu U Lensamu ,
No3TOMY TaKOW BWA, OTHOLIEHWI rapaHTUPOBaH U npeackasyem. B ntobos-
HbIX OTHOLUEHUAX HET rapaHTUI U OHWU He npeacKasyembl. J1lob6oBb 0AWH U3
CaMbIX PUCKOBAHHbIX BUAOB B3aMMOOTHOLIEHUI Mexay Ntoabmu. B ocHoBe
napTHepcTBa — B3aMMHOE YBa*KeHWe U B3aMMHan Bbiroga. B ntobsu HeT npe-
TEH3UW Ha B3aMMHOCTb. [apTHEPCKME OTHOLUEHUA — JIOTUYHBI, MOHATHbI U
PaLMOHANbHbI , B HUX NPEACTaBNEH PKO CO3HATE/IbHbIA acMeKT JIMYHOCTH.
No60Bb — 3T0 BceobbemtoLLLee YyBCTBO, KOTOPOE OXBaTbIBAET BCE AaCMEKTbI
NnMyHocTH ( PpU3MUecKme, MeHTasIbHble, MCUXO0TMYECKUE, AYXOBHbIE) U 3TO
YYBCTBO HUKOrAA HEBO3MOXHO OOBACHUTL C PaLMOHANbHbLIX No3uunin. Oa-
HaKo, B CBOEl McMxoTepaneBTUYECKON paboTe Mbl He MPOTMBOMOCTABAAEM
Nob6oBb M NapTHepcTBO. Mbl cuMTaem, YTO AN COXpaHeHuA Ntobeu napT-
HepcTBO NPOCTO Heobxoaumo. U ans NpodunakTMKM Urp BNACTU U COXPaHe-
HUA NO6BU Mbl NpeasiaraeM CYNpy»KecKMm napam 3aknyaTb KoonepaTuBs-
Hble 4OroBOPbl U NapTHEPCKMUE coraleHuns, ocobeHHo B nepuoapbl KpUsu-
COB M KOHOINKTOB.

Cunosble Urpbl B opraHu3aLmnax

«Cuna BesgecyLla; oHa NPOHUKAET B Ye/I0BeYEeCKMEe OTHOLLEHUA Ha BCeX
YPOBHAX M BO BCEX HAMpPaBAEHUAX BO BCAKOW OPraHU3aLMOHHON cuCTeMeE.
dpuK bepH

Hanbonee oblwmpHoe nosne, rae Urpbl BNACTU UCMOb3YIOTCA CUCTEMA-
TUYeckn — paboTa 1 opraHmsauma. bosbLyto YacTb BpEMEHU Mbl MPOBOAUM
Ha paboTe, rae NPOABAAIOTCA BCe FPaHN HalLen TMYHOCTU, KaK CBeT/ble, TaK
U TemHble. U, NOCKO/IbKY MMEHHO COCYXMBLbI HAaXOAATCA C HAMMU PALOM,
MHOrAa B 30HE 04eHb H/IM3KOro KOHTaKTa, BCE HaLUW NPOAB/IEHUA AOCTAOTCA
um. Mpryem B 04EeHb APKOM, UHOTAa NPeyBe/IMYEHHOM BUAE.
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MoMHOCTbIO M36eXKaTb UFP NMPaAKTUYECKM HEBO3MOXKHO. TeM He MeHee,
noTpebHOCTb B Mrpax MOXeT ObiTb CyLLeCTBEHHO OrpaHuyeHa 6iarogaps
YCTaHOB/IEHMIO NO BO3MOKHOCTU OTKPbITbIX, 6€30MNacHbIX U AOBEPUTENbHBIX
OTHOLLEHUI U cO34aHUI0 aTMOCdepbl B3aUMHOIO YBaXKeHUA.

B HEKOTOpbIX KOMMAHWAX Uenb CyLWecTBYOLen OpraHM3aLMOHHOM
CTPYKTYPbI 3aK/to4aeTca He B 3¢deKTMBHOM BegeHUN BUsHeca, a B obecne-
YyeHUn 6e3pas3genbHOM BAACTU BbICLLIEro PYKOBOACTBA. B TakMx opraHusaum-
AX Mbl HepeAKOo OBHapy:KMBaem NPaBUIa U CUCTEMBI, YTBEPKAEHHbIE NNLWb
«B NPUHLMNE» U OCTABAAKOLWME LUMPOKUIA MPOCTOP ANA WHTEprnpeTauumi,
NOTBOPCTBYIOLLMX MHTEPECAM OTAE/bHbIX COTPYAHUKOB M rPYNNMUPOBOK.

Opyrumu xapakTepHbIMW YepTaMy TaKOro OPraHU3aLMOHHOrIO KAMmaTa
ABNAOTCA NPUBbLIYKA FOBOPUTL APYr O ApYre, a He APYr C APYrom, U NOAUTU-
Ka, NpM3BaHHasA cKkopee NoHOPOTb KOHKYPEHTOB, YEM 3aBOEBATb KJMEHTOB.
B TakMX KOMMAHMAX MPOLBETAIOT Camble pasHoobpasHble urpbl. Ecam aTm
Urpbl He BbIXOAAT 3@ paMKu BaHa/bHbIX, TO OHU MPUBOSAT K BO3HMKHOBE-
HWIO HEMPUATHBIX YYBCTB U OTCYTCTBUIO MOTUBALMKN, «BCEFO NULIbY OCNab-
NnAA nonoxkeHune Gupmbl. pamatmyeckme Urpbl, 0gHaKO, MOTYT PaspyLInTb
caMy OpraHvM3auuto, NPUBOAA K cTpeccy, 601e3HAM, YBOJIbHEHUAM COTPYA-
HWKOB M MX yXo4y Mo COBCTBEHHOMY KeNaHMWIO; Takue Urpbl 4oporo obxo-
AATca GUpMe 1 NOJIHOCTbIO INLLAIOT Ntoael ya0BNETBOPEHUs OT CBOel pa-
60TbI.

Wrpbl npeacTaBieHbl B MMHMMaZbHOM KOJIMYECTBE B KOMMAHUSAX, rae
Lesnm YeTKo CPOpPMYIMPOBAHbI, CTPYKTYPa NPO3payHa, NpaBuaa NOHUMAIOT-
€A 0ZHO3HAYHO, COTPYAHMKAM NPEeLOCTaBASAIOTCA BO3MOMXKHOCTU A1 POCTa U
pa3BUTUA, MPAKTUKYETCA CBOHOAHDIN AOCTYN K MHGOPMALMK U LLapuT obcTa-
HOBKa OTKPbLITOCTU U B3aUMHOTO YBaXKeHWA . 3T1 GaKTopbl NO3BOAAIOT CO-
TPYAHWKaM YyBCTBOBATb CeBA YBaKaeMbIMU M KOMMNETEHTHLIMU CNEeLManu-
CTaMM U NOAAEPNKMBAIOT BbICOKYIO MOTUBaLMIO. MM He npuxoauTca fobusaTs-
€A NPU3HAHWUA C NOMOLLIbI0 0BMaHa W MHTPUI, U OHW MOTYT BCTYMNaTb MeXay coboit B
OTKPbITYIO W YECTHYIO KOMMYHUKaLMIo. Jllobble Urpbl, BO3HUKAOLWMNE B TaKOW
cpese, No 6oNbLIE YACTU HEBUHHBI, U OXOTHWMKAM [0 UIrP NPUXOAUTCA MOABICKM-
BaTb cebe apyroe mecto paboTbl, bonee 6AaronNpPUATCTBYIOLLLEE STOMY 3aHATUIO.
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BepH Aan pasfiMyHbIM TMNAm UrP METKME Ha3BaHMUA, COOTBETCTBYIOLLME WX Xa-
paKTepy M NCUXONOMMUYECKOMY CMbICY. Mrpbl KnaccuduumMpytoTca B COOTBETCT-
BMM C ponsamu pamaruuyeckoro TpeyronbHuKa: Mpecnegosarens- Cnacurtenb-
epTtBa. B3anmopaeicTene cuMTaeTca 3aBepLUEeHHON Urpoi, Korga npoucxoamT
CMeHa UrpoBoiA Ponu.

WUrpbl Npecneposatens

«Ecnmn 6bl He TbI»— YYACTHMK 3TOWN Urpbl NbiTaeTca ybexKaTb OT OTBETCT-
BEHHOCTW, 0BBMHAA ApYyrMx B CBOMX Heyaauyax. «Ecnm 6bl He Bbl, s He Obin Obl
KepTBOi» - roBopuT oH U3 poan Mpecnesosatens. OBbIMHO B HEE UrpatoT Me-
HeayKepbl OTAE/A, KOrAa CCbINAtOTCA Ha «TYNoCTb, JIeHb U 6e3pasinyme» cBomx
NOAYMHEHHbIX, ONPaBAbIBAOT COBCTBEHHOE HEXenaHue NPeanpUHATL Mepbl
MO MNoBbIWEHNIO 3G HEKTUBHOCTM PaboTbl cBOero otaena. «Ecnm 6ol He OHK, TO
A 6bl AaBHO (nonyyan 6onbLe, UMen Bbl NOBbLILEHWE, YLIEN B OTMYCK, UMEN Cce-
Mb}0).

Llenb urpbl «Monanca, CyKUH CbIH?» —NOMMaTb COTPYAHMKA Ha OLING-
Ke W HaBA3aTb eMy YyBCTBO BWHbI. 3aech MNpecieaosatesib COBMPAET KYINKM»,
KOTOpble OH UCMO/Ib3YET B KaYecTBe NoBoAa 414 HanaAaokK. Ero uenb noanosutb
Ha OLUMBKax CBOMX NOAYMHEHHBIX Ana 3Toro Mpecnesosate/b UCNO/b3YeT PasHo-
obpasHble ynoBKWU. Hanpumep, OH HauMHAeT obWaTbcAa C COTPYAHMKAMKU Ha-
MEKaMWn MM MHOTO3HaAYMUTE/IbHbIMU HEAOMOJIBKamMU. B pesynbrate B KOA-
JIEKTUBE COXPAHAETCS BbICOKOE 3MOLMOHaNbHOe HanpskeHue. CuTyaums
HeonpeaeneHHocTM AobaBadaeT HEPBO3HOCTU U NPOBOLMPYET COTPYAHMKOB
Ha coBeplueHne OWMBOoK. N TyT MaHUNYNATOP BbICKAKMBAET , KaK YEPTUK 13
TabaKepKu c pafoCTHbIM Bo3riacom: «HakoHel, To, A Teba noiman! Monan-
CA, CYKUH CblH. B urpe npoucxoaut cmeHa poneit ot Mpecnegosatens K
CnacuTento.

AHaNU3NpPys Urpbl B POCCUNCKUX KOMMNAHUAX, Mbl OOHApYKMIK, YTO B
ponu lpecnepoBatenieit yYalle BCEro BbICTYMAOT: Haya/JbHUKK NOHOro
YPOBHA; aMbULMO3HbIE CMELMANNCTbI; COTPYAHMKMU, COCTOALIME C PYKOBO-
OCTBOM KOMMAHWUWN B OPYKECKUX UM POACTBEHHbIX OTHOLEHUSAX; Hadalb-
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HUKK cnykbbl 6e3onacHoCTW, agMUHUCTPaTopbl. KusHbe ana MNpecnepnosa-
Tens - 6uUTBa, rae NO4M - CONEPHUKM, peasbHble UK NoTeHuMa bHble. Yac-
To MNpecnegoBatenb ctpemuTcs cobpaTb BOKPYr cebs rpynny /A0AAbHbIX U
npeaaHHbIX eMy COTPYAHMKOB, KOTOpPbIM obellaeT NMoKpoBuTenbcTBo. Oa-
HaKo, OTKa3aTbCA OT Urpbl B «MONanca, CYKUH CbIH?» OH HE MOXET U C HU-
MU.

MpecnepoBaTtenb - COPEBHYIOWMIACA MaHUNYAATOP, OH paccMmaTpMBaeT
’KM3Hb B KOJIZIEKTMBE KaK COCTOSIHWE, Tpebylowee NOCTOAHHOM 6anTenbHO-
CTW, NOCKOJIbKY 34€Cb MOXHO WU/ BbIMTPaTb, UM NpourpaTtb. Llesb - Bnactb
N KOHTPO/b Haj, OKPY)KEHMEM Yyepes HarHeTaHUsA YyBCTBa BUHbI. B aHanumse
pasbupatoTcs ABe cuTyauuu, Korga noseaeHue MNpecnenosaTtens u ero gen-
CTBMA MOTYT MPUHECTU NOMb3Y KOMMAHUN U KONINEKTUBY: KPU3KUC pocTa (co-
NPOBOXAAOLWNINCA peopraHnsaLmeit U pecTpyKTypusaumen) n oboctpeHme
KOHKYpeHTHOM 60pbbbl Ha pbiHKe.

Uzpebl Cnacumensa

«Yro 6bl Bbl 63 MeHs aenanu?» — Urpok, NPeAnoYUTaloWMN Urpy ¢ nepe-
K/toYeHVem posielt u3 Cnacutens B HepTtay, yOerKaaeT BCEX U KAaXKAOro U3 CBOWX
COTPYAHWKOB, YTO OH MPOCTO He3ameHUM. OH He ynyCTUT C/ly4an B3ATbCA 3a Bbl-
NMONMHEeHNe HOBbIX I'IOpyl-IEHVIﬁ M TWaTeIbHO NPOCNeduT 3a TeM, yTObbI K OCBOEHUIO
, Hanpmep, NpPemyapocTell HOBOTO KOMMPOBA/IBHOTO annapaTta A0MNYCTUAN TONbKO
ero. B pesynbrate Konnern msberatoT ero obLLECTBa, 3aTO OXOTHO MOJIb3YHOTCA
€ro yc/iyramu, He aBasf HAYEro B3ameH.

«fl TONbKO NbITA/ICA NOMOYb» — B 3T0M Mrpe CnacuTesb NbiTaeTca ObiTb Nones-
HbIM, B TO K€ BpeMs , ULLa NOATBEPKAEHUA TOMY, UTO «B STOM MMPE BECMONE3HO K-
[aTb 6bnarogapHocTy ot ntogei». OH npeanoynTtaeT poau u3 Cnacutensa B MNpe-
cneposartens.

Nrpbl moryT 6biTb B3aMMOAONONHAOWMMKU. Mpumep U3 peasbHOM
ODUCHOM KM3HU. Makcum, npuga Ha paboTy B peKnamHOe areHTCTBO Ha
JO/MKHOCTD MeHef)Kepa MO NPoAa)kam, OYeHb ObICTPO BbIABUHYACA B
"3Be3abl", NPOC/bIB MUPOBbLIM MapHEM U AYLWOW KoMnaHuW. JItobesHbI U
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OpYXentobHbIn, OH ByKBa/NbHO 0ObEAMHUN BOKPYr cebsa rpynny mMmonogbix
TBOPYECKUX COTPYAHWKOB - AM3aliHepPOB, KonupainTepos, ¢doTtorpada. OHM
6bl1M A0BO/IbHBI BEYEPMHKAMM Y HOBOTO COTPYAHMKA M BCKOpe eauHOoAYLU-
HO MpPM3HAAM ero cBoMm HedopMasibHbIM ANAEPOM. A yepes LWeCTb Mecs-
ues MaKcMm HeoXnaaHHO ANA Bcex bbl1 Ha3HaYeH TBOPYECKMM PYKOBOAM-
Te/leM MPOEKTa, B TOHKOCTAX KOTOPOro Aake TOJIKOM He pasbupancs. Bece
pa3bACHUAOCL Ha cobpaHun, rae 6occ oYeHb XBanWA €ro 3a KpeaTuBHble
naen, B KOTopbix npuatenn Makcuma 6e3 Tpyaa y3Haau HeKoTopble CBOWU
pa3paboTku, obcyKaaemble B UX TeCHOM Kpyry. ObeckypaxkeHHble Takum
NOBOPOTOM, OHM MONPOBOBANMN BLIACHUTbL: NOYEMY OH YKpan Ux naen? Mak-
CUMM Pa3BOAMA PYKAMM U TOBOPUI, YTO BCE 3TO - MPOAYKT OPraHM30BaHHOMO
MM MO3roBOrO LWITYPMa, M, NOTOM, MMEHHO OH AO0raga/ncsa noAaatb 3T uaeu
6occy, TaK YTO BCE MPETEH3UU KOJIIEr K HEMY MPOCTO CMELLHbI - HA06OopPOT,
OHW A0J/IKHbI 6bITb €My MPU3HATENbHbI 338 MHULMATUBY, 3@ CnacuTenbcTso!
«fl TONIbKO NbITascA BaM NOMOUYb, a Bbl HebarogapHbier.

CnacuTenb, Tak e Kak u MpecneposaTtenb , 3aHUMAET B KOJIIEKTUBE
aKTUBHYIO MO3MUMIO, OQHAKO HUKOr4a He AeicTByeT arpeccusHo, rpy6o.
HaobopoT, Takne nwoan BHUMaTENbHbI U tobesHbl. Cnacutenb usberaer
OEMOHCTPUPOBaTb CBOM UCTUHHbIE YyBCTBA, 06bIYHO M36UMpas posb 6ogpo-
ro, MOAHOrO CUA NO3UTUBHOTO inAaepa. YTobbl MOATBEPKAaTb CBOKO KOMIe-
TEHTHOCTb M CMOCOBHOCTL pewuTb bble Npobaembl, MaHUNYAATOP-
Cnacutenb 4acCToO UCMO/b3yeT B KayecTBe HeOCNOPMMOro aprymeHTa cobcrt-
BEHHOW MPaBOTbl CBOW CAYXKEOHbIA U couManbHbIM cTaTyc (cTapwuii ToBa-
puLL, 3KCNepT, HadanbHUK). Ero nobumbie urpbl: "Manoyka-Bbipyyanodka"”,
"Ikcnept"”, "AomalHuii ncuxonor”, «Kunetka».

Kasanocb 6bl, purypa Cnacutens - Kak pas To, YTO HY}KHO AN KOMNa-
HWK, rae BCceraa ecTb aBpasibl MKW BOMPOCHI, ANA PeELIeHUA KOTopbIX Tpeby-
IOTCS CU/IbHblEe aKTMBHble Ntoan. CnacuTesib 4acTo OKa3biBAeT KOMMAHWUM
NIOXYH0 YCAYry, NPUyYan CBOMX KOAIET UAN NOAYMHEHHDBIX K 6€30TBETCTBEH-
HOCTU WM MACCMBHOCTM. 3a4emM MM CaMMM HAMpAraTbCs, €Cn B KOMMAHWUK
€CTb "Nasioyka-BbipydYanoyka" unu "skcnept - no- Bcem -sonpocam"? OgHo-
BpemeHHo, cam CnacuTenb He BEpPUT B CBOMX COTPYAHUKOB, OH UTHOPUpPYeT
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MX NOJIOXKMUTE/IbHbIE KayecTBa M CNOCOOHOCTb CNPaBUTbCA CAMOCTOSTENBHO,
6e3 ero yyactma. Beap ecnm oH He 6yaet obecueHnBaTb M, TO Torga ero
«CraceHne» He HyXHo. Yacto CnacuTenb M3obparkaeT, YTO XOPOLIO Cnpas-
nAetca ¢ 06A3aHHOCTAMM, NpeyBennyYnBan CBOM BKAaa v 3acnyru. Kak npa-
BWJIO, OH CKJIOHEH MPUNWCLIBATb ycrex B Aenax cebe ("Xopowo, Yto BbI No-
pyunan 3To MHe"), a B HeyZayax 06BMHATbL TeX, KTO BOBPEMS K HEMY He 06-
paTu/ca 3a COBETOM WM nomolubto ("BoT ecnu 6bl Bbl 06paTUINCL KO MHe
paHblue, Mbl He ono3ganu bbl co cgayen rogosoro otyetal"). A nHorga Ha-
YMHAEeT MHTPUIoBaTb W NPUCBaMBaTb Pe3yNbTaTbl YYXKOro Tpyaa (Kak B npwu-
BEAEHHOM Bbllle Npumepe).

Cnacutenb - aKTUBHbIA MaHUMYAATOP, YNPaBAAIOLLNN OKPYKaAOWMMM
3a cyeT yberkaeHuA Bcex B CO6CTBEHHON He3ameHUMOCTU. Llenb - nosbiwe-
HUWe COLMANIbHOrO CTaTyca, MOpasibHble U MaTepuanbHble 6oHycbl. CnacuTe-
N0 HYXKHbI }KepTBbl, MHOTAA OH MAET Ha CO34aHMe TaKuX XKepTs, 4Tobbl No-
ToM ux apdeKTHo cnactn. Coop 6OHyCOB, craBa, NOXBasa, yAOBJAETBOPEHUE
HapLMCTMYECKOro rosoaa — BoT pagu yero Cnacutenb naeT Ha NOABUTH.

Uzpol Mepmesbi

«MHKU meHa!» — nobuman urpa CoTPYAHMKOB, KOTOpPble NOBAT NpoBoOLMPO-
BaTb OKPYXKAIOLLMX HA MPUCTYMbl Pa3apakeHua U rHesa. *KepTea urparoLas B aTy
urpy , BeuHo 6ecnokout ceoero bocca u Konner nNo nycTakam, Nyckasa Henenble
CMN/IETHM U He UCNoJiHAA obewaHnin. MepeKkntoyeHne poaen NponcxoguT us
nosuunn XKeptebl B Cnacutena. Ceoum nosegeHMem Urpok, NPUHUMAA Ha
cebs «NUHOK — yaap», paspsarKaeT HanpsxKeHue B oduce, AaBas COTPYAHU-
Kam BO3MOXHOCTb «BbINyCTUTb Map» B 6e3onacHol 0b6CTaHOBKEe, TaK Kak
cpaun HepTBa He JacT HMKoraa. Takow COTPYAHMK BEYHbIM «MafbyuK OnA
6MTbA». BapuaHT urpbl MoXKeT 6bITb U ¢ 6osiee NPUATHBIMU NeperKUBaHNA-
mu. Hanpumep, «Cnacute meHsa, 6eAHAXKKY» [1aBHON cTpaTerven sTol wr-
pbl ABNAETCA KenaHue KepTBbl NPUBAEYb BHUMaHUE Koaier K cobcTBeH-
HbIM Mpobsemam M 3aCTaBUTb MX MOMOraTb. TaK 4acTo MOCTYMakT MOJIO-
AEeHbKWE N HeoMbITHble CEKpeTapLun, POACTBEHHUKU UAN MPOTEXKE PYKOBO-
ActBa. CekpeTapluam He OTKa3bIBalOT COTPYAHUKU MYXKUMHbI U3-32 BOSMOXK-
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HOCTM pa3baBuTb paboumin AeHb NPUATHbIM GANMPTOM. Bo3pacTHble coTpya-
HULLbI OMEKAIOT MONOAENKD U CNEAYIOT CBOEMY KMATEPUHCKOMY » UHCTUHKTY.
A pOLCTBEHHWMKAM HaYya/bCTBa OTKa3aTb HE BO3MOXKHO, TaK KaK YpeBaTo He-
npeacKasyembiMU NOCNEACTBUAMM.

«/[la, HO...» — NtobUTENN 3TOW LUMPOKO PACNPOCTPAHEHHOM Urpbl U3beratoT
NpUHATUA pelueHuid. NMpodeccroHanbHble Cnacateny BecnomolLHO bapaxTatoTca B
3aMaCKMPOBaHHbIX CETAX, PACCTaBAAEMbIX UrPoKamu B «[a, Ho...», bo Bce ux co-
BETbI M NPEA/IOKEHNA B PE3Y/IbTaTe OKA3bIBAOTCA OTBEPrHYTbIMM. 34eCb CMEHa
ponei n3 Meptsbl B Mpecnegosatens. «fl Tak cTpagato, a Bbl 6ecyyBCTBEHHbIE,
yepcTBble /IIOAN HE MOMKETE OKas3aTb MHE peasibHOW nomoLm. Kak mup xKec-
TOK!».

MpounntoctTpupyem npumepamm u3s peasbHol 0GUCHOM KUSHM.

"leHa, Tbl He NMOAMEHULWb MEHA cerogHa? Y MeHs TyT cemeliHble 06-
CTOATENbCTBA TaKMe... YUTU Obl MopaHblue Hago... @ HayaJbHWKa A npeay-
npeaunna y»e, oH otnyckaet!" - Takme npocbbbl JleHa cablwunT oT Katu ¢ 3a-
BMAHbIM NMOCTOAHCTBOM. U JleHa KaxAbli pas, BXOAA B MONOXKEHWe, 3a4ep-
’KMBAETCA HA Ha 0AMH-ABa Yaca. Mpu aTom "HecyacTHaa" KaTta 1 He gymaet B
cBOW Yepes oTpabaTbiBaTb NPOMyLEHHOE Bpema U Tem Honee AenuTbea C
JleHoli cBoel 3apnnaTtoil. 3aTo OHa Bcerga Tak UCKpeHHe n3obparkaeT Tpe-
BOrY M TaK NPOCUTE/IbHO CMOTPUT, YTO Yy JIeHbl He XBaTaeT BO/IN el OTKasaTb.

KeHLWMHbI-MaHUNYAATOPbI, OTHOCALWMecA K Tuny MepTebl, 060XatoT
CCbINATbCA Ha CBOM AKOObI "KypuHble mo3rn", "TexHuyeckyro TynocTb" u
NoO/AHOe OTCYTCTBME NOTUKWU. B pesynbTaTe My»KUMHA-COCNYXMBEL, MU Ha-
Ya/ZIbHUK MPOHMKaeTca ryboKMM covyBCcTBMEM K "OegHol oypouke" u yxe
He TaK CTPOro CMOTPUT Ha ee OLUMBKM UK ONAOLIHOCTM B paborTe.

’epTBa - NacCUBHbLIA MaHMNYNATOP, Ybe TallHOE OpYKWe - CabocTb,
peanbHas AN MHUMasA. Llesib - CHATb ¢ cebs OTBETCTBEHHOCTL 3a CBOW Ael-
CTBMS W OWMOKKU. [NaBHas NPUYMHA, 3acTaBAAOWAn COTPYAHUKOB npube-
raTb K MaHWMNYNATUBHOM CTpaTerMm MepTBbl, - HEYMEHWE KOHCTPYKTUBHO
CMPaBAATLCA CO CTPECCOM W BbICOKMMM HarpysKamu, a TaKKe AeTcKas npu-
BblYKa MCKaTb MPUYMHbI CBOMX Heyhay BO BHELHWX 0BCTOoATeNbCTBaxX Wau
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nogax. B poav maHunynatopos-*KepTts Ha pabote MOryT BbICTynaTb /IOAM,
UCMbITbIBAIOLLME CTPECCOBbLIE NEPErPY3KM MPU CAMOM Pa3HOM YPOBHE /Y-
HOM OTBETCTBEHHOCTMU: ByXrantepbl, CEKpeTapu, HOBble COTPYAHUKU, NUHEN-
Hble MeHezKepbl, NPoaasubl, BoauTenu. epTsbl UTHOPUPYIOT B cebe cno-
COBHOCTb CMPAaBUTLCA CO CTPECCOM, NOATOTOBWUTHLCA K Harpyskam W B3fATb
CaMUM OTBETCTBEHHOCTb 33 CBOM 3MOUMM, 340POBbE U KayecTBO pPaboTbl.
«Bam He Hago xuTpWTb (60NETb, NPUTBOPATLCA TYNON, 3aHATOW, TPEBOMXK-
HOM...), YTOObI NONPOCUTb MOMOLLM U NOALEPHKKN Y MEHSA.» - TaKOM Koone-
paTUBHbII A0roBOpP MOXKHO MCNO/Ib30BaTb B 06LLEHUU C HKepTBamMu.

UCTOYHUKM cunbl B opraHusauuu

Ham uacto 3agatoT Bonpoc: « Bo3mMoXKHa M opraHmn3aums, rae HeT urp
BNacTu? [ae HeT KOHTPOANA, KOHKYPEHLUUU, NPUHYKAEHUA U MAHUNYAALMIA?
loe MmoXHO 006MBaTbCA pe3yibTaTa OTKPbITbIM NyTem 6e3 urp?» . Aal liogu
umetoT npaso paboTtaTb B aTmocdepe , B KOTOPOWN Urpbl BAACTU HE UCMOb-
3yloTCA. PacCMOTPMM ABa MCTOYHWMKA CUAbI: OPraHU3aumio U UHOMBUAYYMA,
KOTOpPble MOTYT YCMeLIHO CNPaBUTbLCA C 3TON 3a4a4el .

OpraHunsaumoHHas cuna popmanbHO pacnpenenaeTca Mexay YneHamm
opraHusauum wn onpeaenser GopmaT eé CTPyKTypbl. B nupammaanbHbix
CTPYKTypax CMNa CKOHUEHTPUPOBAHa Ha BepluMHe. B MAOCKMX CTPYKTypax
OpraHM3aLMOHHaA CUNa UMeeT TeHAEHUMIO ObiTb pacnpeneneHHON mexay
60/1bLUIMHCTBOM Y/ieHOB. OpraHM3aLMoHHaA C1I1a HaNPAMYH COOTHOCUTCA CO
CTaTycom (ZONKHOCTbIO) U PYHKUMAMM (DYHKLMOHANBbHBIMU 06A3aHHOCTSA-
MW) B CTPYKType. JIM4YHas cuia onpeaensietca OnbITHOCTbIO, 3HAHWAMU U
HaBblKam obuieHuA ¢ Apyrumu. JInuHaa cuna He MoxKeT BbITb pacnpeaene-
Ha. OHa byaeT 3aBUCETb OT KaXKA0ro OTAe/IbHOro YesioBeKa. Bnpouem, opra-
Hu3auum moryt ambo nomoub, NMMH60 NomewaTb €€ UCNONb30BAHUIO -MyTeEM
NN YCUNEeHNA UHAUBUAYANbHOMO NOTeHUMana AN BKAaga B 3bdeKTMBHOCTb
opraHu3aLumm Yepes MYHbIA UM NPodecCUoHaNbHbIA POCT U Pa3BUTUE, UK
3a/lepXmnBaThb 3TO Yepes cuctematuyeckoe obecueHnBaHME YeN0BEYECKOrO
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noTeHuMana. OpraHM3aLMOHHAA CUla OPUEHTUPOBAHA Ha AEATENIbHOCTDb, B
TO Bpems KaK IMYHaA cula OPMEHTUPOBAHA Ha pe3y/bTaTbl.

Hwu rpynna, HM opraHunsauma camm no cebe He OCYLLECTBAAIOT cuy. ITO
AenaeTcs oTAeNbHbIMW NI04bMU, B3aUMOAENCTBYIOWNMMN C APYTUMU Yepes
WHAMBKAYANbHbIE UW OPraHM3aLMOHHbIE POU U UTPbI.

TaK Kak B LEHTPe Hallero BHMMaHUA 34eCb TO, Kak CUa, ABHAs MW CO-
KpbITas, MOXeT ObITb BbIpaXKEHA OTAENbHbIMU JIIOABMM, Mbl PacCCMaTPUBAEM
LIeCTb TUMOB CUJ/bl B OPraHU3aLLmm:

MpuHyxdeHue uau AasneHue: OCHOBAHO Ha CTpaxe HaKasaHuA. 3ToT
TUN CUAbI UCNONL3YETCA AN1A TOro, YTobbl BbITb YBEPEHHLIM B TOM, YTO MOZ,
AecTBMeM OKaszaHHOM cubl toamn ByayT BbINONHATL CBOIO paboTy.

Mo3uyus: COOTHOCUTCA CO CTaTyCOM, KOTOpbIM 06/1afaeT IMYHOCTL B
OPraHU3aLMOHHOM CTPYKTYPE U B CBOEM paboTte. ITOT TUM CUJIbl MEPEXOAMUT C
oduLManbHOM NO3MLMEN UAN CTaTyCOM BHE 3aBUCMMOCTMU OT JIMYHBIX XapaK-
TEPUCTUK TOro, KTO 06/1agaeT 3ToN Nosuumnen.

Hazpada: vmeeT OTHOLIEHWE K BO3MOMHOCTM AaBaTb NPAMbIE WU KOC-
BEHHblE, MaTepUasbHble UM NCUXOIOTMYECKME KOMMEHCALLMM.

MNModdepxKa: ocHOBaHa Ha CMOCOHBHOCTU CTUMY/INPOBATb COTPYAHUKOB
yyacTBoBaTb B paboTe opraHusaumm.

3HaHue: iMmeeT OTHOLIEHMWE K YMEHUAM U HaBbIKaM.

MexcnuyHocmHaa KomnemeHYusA: BK/OYAET SMMATUIO, ayTEHTUY-
HOCTb, 3a60Ty, yBarKeHue, goBepre U CnocobHOCTb K HepopmanbHOMY 06-
LEHWIO.

MpUHYKAEHWE, NO3MUMA U Harpaja - OpraHM3aLMOHHO- OPUEHTUPO-
BaHHblE TUMbI CUbl. MoAAEPIKKA, 3HAHWE N MEKINYHOCTHAs KOMMEeTeHUMA
MOTyT 6bITb MCNOb30BaHbI B /1060 CUTyaL MK, MOTOMY YTO OHW IMYHOCTHO-
OPWEHTUPOBAHHbIE .

KombuHaLmMsa pasnnuHbIX TMNOB CUAblI ONpeaenseT CTUAN NMAEPCTBa.
PaccmoTpuM YeTbipe OCHOBHbIX CTUASA IMAEPCTBA.

MpuHydumenoHbiii. ITOT CTUIb UCMONBL3YET INaBHbIM 06Pa3OM MPUHY-
XAeHue u cuny nosvumn. [lesus Takoro anaepa : «Ecnu a sbivrpbisato, Tol
npourpbiBaewwb». OH YacTo He NPUBOAUT K 3PPEeKTUBHOMY couManbHOMY
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JIMAEPCTBY, NO MPUYMHE TOTO, YTO TAKas JIMYHOCTb OTHOCUTBLCA K APYrMM KaK
K newkam. J/ltloam, YyBCTBYIOLLME, YTO OHU — MELLKMK , CKIOHbI AEMOHCTPUPO-
BaTb MNAaCCMBHOCTb U Beccunve. Penpeccusa MMeeT TeHAEHLMIO NN0AUTb OT-
yyxaeHve n HeabdeKTMBHOCTb. B NogobHOM OpraHM3aLMOHHOM KaMmaTe
YyesIoBEYECKMI MOTEHLMAN UCNOb3YEeTCA NI0XO.

Koumpoaupyrowjuii. 3T0T CTUb INAEPCTBA UCMO/b3YET CUIY MPUHYK-
AeHUsA, NO3ULMM U Harpaabl. JOMMHUPYIOLWas YepTa - OTCYTCTBUE A0BEpPHUA K
CMOCOBHOCTM COTPYAHWMKOB paboTaTb M AymMaTb aBTOHOMHO. [MooupseTca
KOHKYPEeHLMA, NoA03PUTENbHOCTb, HU3KAA JINYHAA OTBETCTBEHHOCTb.

UHcmpykmopckuii (koyvyuHz - coaching) - 3TOT cTunb ucnonb3yet
rMaBHbIM 06pa3oM MO3UUMIO, HArpaay, 3HaHWe 1 cuny noamep:Kku. OH go-
NycKaeT MHAMBUAYaIbHOE Pa3BUTUE U NPODECCUOHANBHBIN POCT, XOTA TaKkKe
MOXET CTUMY/IMPOBaTb 3aBUCMMOCTb B OTHOLUEHUU K MEPAPXMYECKU BbllLe-
CTOAWMM 1au Bosiee ONbITHbIM /IOAAM B OpraHusauuu. OpraHu3aLmMoHHas
CUNa MMeeT TeHAEHLMIO MCMONb30BaTbCA HeaocTaTouyHo. OfHAKo, NpucyT-
CTBYET KAMMAT KOOMepaLun 1 OTKPbITOCTY.

Coyyacmeyrowuli - ¢ 3TUM BUAOM NIMAEPCTBA Harpaga, NoaAepiKKa,
NpPU3HAHUE M MEX/IMYHOCTHAA KOMMNETEeHUUA ABAAIOTCA Hambosee yacto
MCNoMb3yeMbIMW TUMAMKU CUAbl. TBOPYECTBO, pelleHne npobiem u Bbipa-
60TKa peLueHnii nosbiwatoTcA. KnMmaT oTparkaeTt foBepue U yBaxKeHue BHe
3aBUCUMMOCTU OT MHAMBUAYANbHOW NO3MLMK U Mepapxuu. CyuiecTByeT 0b-
wee owyuieHMe 61arononyyns U LEHHOCTU CPean YNEeHOB TaKoM OpraHusa-
umu.

Uncmpykmopckuii u Coyyacmsyrowjuii — fABa TMnNa AMAEPCTBA, NNYHO-
CTHO - OPUEHTUPOBAHHbIE, AAlOLWME HaUIydWMe pesyabTaTbl B MOCTPOEHME
3pPeKTUBHOM KOPNOPATUBHOM KY/IbTYpPbI.

OfHa M3 OCHOBHbIX 33Jay /Maepa - co3gatb Lenoe, Kotopoe byaer
6onblue, Yem cymma ero yactei. lNpoayKtmeHas U 3ddeKkTMBHaA rpynna
NUMeeT TeHAEHLUMIO BblAaTb BO/bLLIE, YEM CYMMa PECYPCOB B HEE BNOMKEHHAA.
A Takxe , 3bOOEKTMBHOCTb MMeEeT TeHAEeHUMIo pacTu, Korga Tpebyetcs
MeHbLUEe 3HEePruu Ansa AOCTUXKEHUA bonee BbICOKUX pe3ynbTaToB. MosTomy
A7 OPraHM3auMi , JKeNawLwWwmx UMeTb PA3BUBAIOLLYHOCS, MCUXON0TMYECKU

3/10pOBYI0 OPraHM3aLMI0 €CTb CMbICN BbIBPaTb CTUAKM NOBEAEHMA NNYHOCT-
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HO-OPUEHTUPOBAHHbIE, 6€3 CUIOBbIX UTP BNAACTU (MPUHYKAEHUA, KOHTPONSA,
NCUXONIOTMYECKOTO HACUAWA, NKK). B TaKMX OpraHm3aLmax paboTHUKKU U pa-
6oToAaTeNM UMEIOT NPABO MPOCUTL TOTFO, YEro OHWM XOTAT, U BECTU nepero-
BOPbI Ha CMpaBej/IMBOW U PasyMHOM ocHOBe. PabOTHMKAM Hy)KHa rapaHTus
TOrO, YTO MX FOTOBHOCTbIO YCEPAHO TPYAMUTbCA He ByayT 3710ynoTpebnatb
WM UTHOPUPOBATL, NPUHUMATb €&, KaK JO/IKHOE. A PYyKOBOAUTENN LO/KHbI
6bITb YBEPEHDI, YTO PAabOTHUKM FOTOBbI BbIMOJHATL PAabOTy B CPOK , AenaTb
€€ MaKCMMa/ibHO KayecTBEHHO WM MPOAYKTUBHbIM cnocobom. Co3paHue Ta-
KMX paboumx yCNOBUIM UM KOPNOPATUBHOM Ky/bTypbl BO3MOXKHO. B pesynb-
TaTe MeXAay coTpyaHnKkamu popmupyetca spdeKTUBHbIE Ae10Bble OTHOLLE-
HWA , OCHOBAHHbIE Ha B3aMMHOM YBaXKEHUM, [06pPOKENaTENIbHOCTU U B3au-
MOBbIFOZLHOM KOONEPaTUBHOM COTPYyAHMYECTBE. Y:Ke [0Ka3aHo, YTO TaKas
KOpPMNOpaTMBHAA Ky/lbTypa HaMHOro NPOoAyKTUBHEN U BONBLWKMHCTBO COBpe-
MEHHbIX OpraH13aLMii 3aMHTePEeCOBaHbI B TOM, YTOObI CO34aTb TaKylo cpeay.
OpHako, nvuwb rnybokoe NoHMMaHWe npobnembl 310ynoTpebneHna Bna-
CTbiO U €€ 0b6paTHOM CTOPOHbI — FOTOBHOCTU COTPYAHMYATb — MOXKET obec-
NeynTb PeannsaLmto aTUX yCTpemaeHun.

Kak unsberatb urp?

Mbl nogpobHo pa3obpann NCUXONOFMYECKUE U CUNOBbIE UIPbI, UX MNa-
rybHoe BAUSAHME Ha KAMMAT B OpraHu3aLuMu U NMCUXON0TMYECKOE 340P0Bbe
noaen, 3a4eMCcTBOBAHHbIX B Urpax . M AencTBUTENbHO, BCE UTPbl HEFaTUBHDbI,
Cofep:KaT aneMmeHT obmaHa, UAM NpeanosiaratoT NONbITKM Npuobpectn He-
YTO 33 CYET UCNOJIb30BAHMUSA CUJbI BNACTU U KOHTPOAA. MOTMBbI U coumanb-
Hble NOCNeACTBUA UIP BAACTU YAcTO BCTYMAlOT B MPOTMBOPEYME C HALLUMMU
MopasbHbIMK ycToAMU. O TOM , KaK usberatb Urp Mbl U NOroOBOPUM B 3TOM
rnase.

Jlyywnin cnocob nsberatb Urp — NPeoao/IeTb CBOIO MPUBLIYKY B HUX Ur-
paTb U HabpaTbCA CMENOCTU BCTPETUTLCA JIULLOM K JIMLY C TEMWU COuMalib-
HbIMM PUCKaMM , KOTOPbIE B/IeYeT 3a COD60M OTKpPbITad KOMMYyHMKauma (Kope
KpuctmnaHceH, MNua bunyna, 2006). No3BosbTe nepeuyncants 3pPpeKkTuBHbIE
Mepbl, NOMOratoLme U3berKaTb NCUXONOTUYECKUX UTP:
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1. YBaxaWTe cnocobHOCTb M NpaBo Ntoaen 6paTb Ha ceba OTBETCTBEH-
HOCTb

2. OTHOCUTECH K XU3HU , K cebe 1 ntogam , OKpy»Katowmum Bac, nosu-
TUBHO.

3. byabTe wWeapbiMu Ha NO3UTUBHYIO MCKPEHHIOKD MOXBajay W yBaXKe-
HWe, TaK KaK Urpbl BOSHUKAIOT NpuU UX gepuuute.

4. bepute Ha ceba OTBETCTBEHHOCTb 3a COBCTBEHHble MOTPebHOCTY,
YA0BNETBOPSANTE UX, NPOAB/IAA CAMOCTOATE/IbHOCTb M aKTUBHOCTb.

5. CobntogaiTe paBeHCTBO B OTHOLIEHMAX C APYTMMM NHO4bMU.

6. BknagbliBaiTecb B NnapTHepckune oTHolueHuna 50/50. lenatb 6onblue
BO3MOXHO TOJIbKO NPW NPAMON NPoCcbbe 0 KOHKPETHOM NOMOLLM.

7. Bbl MOXeTe BKN1agblBaTbCA H60/ble B OTHOWEHMWA, €C/IM OHM HaMon-
HeHbl 11060BbLIO, €C/IM 3TO Balle COBCTBEHHOE KesaHMe U BaM MPUATHO 3TO
cOenatb oaa Apyroro.

Kak npekpatutb urpy?

MNpuBesem camble NpocTble, HO apdeKTUBHbIE Npuemsbl (Kope Kpuctu-
aHceH, MNus bunyHa, 2006). :

* 3apaBaiiTe npamblie BONpocbl , Korga Bbl MMeeTe Aeno C ABy-
CMbIC/IEHHBIMU U HEACHBIMMU NOCNAAHUAMM. [10CKOJIbKY Urpa 3aKaHYMBaeTCA
B TOT MOMEHT, KOF4a CKPblBaeMbli CMbIC/1 BbIHOCUTCA Ha OCO3HaBaeMbli
YPOBEHb, 3aZaBaliTe TakMe BOMPOChHI, Kak: «[1PaBUIbHO N A BAac NOHAN?..»
uUnn «Bbl AEeNCTBUTENBHO XOTENM CKasaTb 3TUM cieaytollee?..». Mcuepnbl-
BaloWMN coop MHPOPMAUUM TaKKe noneseH, Bonpockl «4to? Fae? Korga?»
NpocTbl U 3GPEKTUBHBI.

* Hacrpausaiite ceba NO3UTUMBHO, ULUTE BO3MOXKHOCTM Koonepa-
umMu. B urpax Bcerga NpuUCyTCTBYET HeraTMBHbLIA HAacTPOW M HepaBEeHCTBO
nosunuunii. K npyumepy, npumuTe KPUTUKY B CBOM aapec, He 3almLianTecb oT
Hee: «Balla KPUTMKA MOEro NpeasioKeHNa OKasanacb o4eHb nosesHon. [a-
BaWTe PaCCMOTPMM MEepPCreKTMBbI HalLero AasibHelllero CoTpyAHUYeCcTBay.

e OTKpbITO U C YBa)KeHUEM aTaKyiiTe UTHOpUpoBaHue u obecueHu-
BaHMe, MO0 3TO AULWINT UrPy HeobXxoaMMOM el aHeprun. «Heyxkenn cnoso
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"Bcerga" cooTBETCTBYET AEeNCTBUTENbHOCTU BCAKUIA pas, KOraa Bbl €ro npo-
M3HOCUTE?»

* 3aknlouaitTe ¢ nOAbMU A0rosopbl (KOHTPaKTbl). TpeboBaHMe 3a-
KNHOUUTb KOHTPAKT NPEnaTCTBYET BOSHUKHOBEHMIO UMP: «MOXKeM N Mbl A,0-
roBOPUTLCSA, UTO Byaem CayliaThb, MOKa KaxAblii He BbICKaXKeT cBoe npeaso-
YKE€HUe MOJIHOCTbIO, MpeXae Yem BO3parkaTb?»

* WrHopupyitTe npurnaweHne K urpam, rnepeksaoyainTte BHUMaHUE
cobecegHUKa Ha 6onee NPUATHbIE TEMbI, TaK Bbl MOXKETE Npeceyb Urpy eLle
00 ee Hayana. MoXKHO CMeHUTb Temy caeaylowum obpasom: «[a, KcTaTty,
Ha MeHA npoussena 6o/bluoe BnevyaTieHne Balla peyb BO BpemAa obeneH-
HOro nepepsbiBa».
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Midught b hojuwtinipywy pwntp
Uwlwpny 9. 9., Uwmlupnyuw Q. U.

Ubnunwughu: Znnpjusnud dwipudwut dpwlyus i hnghpuwbwlut b
nidwjpht fuwnbpp, npuig puguuwljut wgpkgnipniup juquuljkpynipjub
Uptunnpunp b dwpgjuig hngbjuwt wenpeonipjut Jpu: Zknhtwlukpp tond
Eu, np pnnp ownbpp puguuwljuit By, yupnibwlnd B jpwpbnipjut
nwpplp Jud twpwnbumd B nplk putth dkepphpmd’ huljnnmput b

holuwmtinipjut nidh Yhpundwt dhengny: Poluwmbinipjut fjunntph npnw-
wuwwndwnubpp b unghwjuljut hknbwuputpp hwdwh hwljuunipyut dke
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Eu dintunid dwpgme pupnjuljui wpdbpubph hbw: ZEnhtwubpp twb wnw-
owpnud ki pwntphg funtuwhbnt ud nputg nunupkgdw Enubwlutp:
Zwhgmiguyhl pwnkp. Zngkpuiului junkp, pojuwbnipyul prunkp,

ugyunnid
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LEVEL OF SOCIAL FRUSTRATION OF
MEDICAL PSYCHOLOGISTS AND PSYCHOTHERAPISTS
A.V. Ostapenko, S.A. Kolov

Abstract. The aim of this pilot study was to examine 32 practitioners in the
field of mental health and to determine spheres of highest social frustration. Stress-
ors of unsatisfying economic status, health and efficiency can be significant indica-
tors of their psycho-social maladaptation/ maladjustment.

Keywords: psychologists, psychotherapists, maladaptation/ maladjustment,
social frustration.

Introduction.

Researchers observe that social conditions prove to be significant fac-
tors for one’s adequate psycho-social adaptation; it is particularly true for
medical psychologists and psychotherapists. Among these factors some au-
thors hypothetically point out the absence of somatic (physical) symptoms,
stable economic position, society support and close circle support [1].

It is noted that stressors of both professional activity and family envi-
ronment have a direct substantial damaging effect on health [7]. Thus, one
of the meta-analytical research works showed the key role of social factors
in the development of PTSD, out of 14 risk factors deficient social support
was the only significant indicator of progressing PTSD after a psycho-
traumatic experience [4].

Gender, age, race, social-economic status, education, psychiatric and
family records, domestic abuse, previous traumas and other factors turned
out to be less crucial for the onset of psychic disorders [5]. Professional
burnout is a serious risk factor for psychologists and psychotherapists in the
process of their psycho-social maladaptation/ maladjustment. Unfortu-
nately systematic research is scarce in this field, it is absolutely necessary to
study the importance of other stress factors that influence the psychoso-
matic condition of mental specialists.

The aim of this pilot study was to examine hypothetically significant
factors for psycho-social maladaptation/ maladjustment and coping with

177



stress situations in various life aspects of medical (clinical) psychologists and
psychotherapists.

Material and methods.

32 practicing medical (clinical) psychologists and psychotherapists vol-
untarily agreed to take part in this study (mean age 35,4+8,0), there were
22 women and 10 men. The Procedure of Diagnosing the Level of Social
Frustration was applied to detect their level of social frustration [2].

The statistical analysis of the results was carried out with the help of
the statistical package SPSS-17. Kolmogorov-Smirnov test was applied to
assess correspondence of the samples from the database to a standard
normal distribution. To estimate statistical reliability of variances only re-
sults with reliability no less than 95% were taken into consideration
(p<0,05). For the statistical comparison of the groups Student's t-test was
applied. To examine the linear relationship between quantitative attributes
the quantitative analysis with Spearman's rank correlation coefficient was
used.

Results and discussion.

The results obtained showed that the common level of satisfaction of
medical (clinical) psychologists and psychotherapists was found within the
«risk zone». All the scales demonstrated social frustration ranging from in-
determinable to moderate and high. Indeterminable level was characteristic
for «family and friends»(2,30£0,8); moderate level was determined for
«close social circle» (2,50+0,9); «social status and professional activ-
ity»(2,50+0,9);«health and efficiency»(2,53+0,8);high level was characteris-
tic for «social-economic position»(3,0+0,8).

The highest determined frustration factor indicates the total inability
to satisfy physiological needs (hunger, thirst and so on) and the strong de-
sire for social respect and acknowledgement[6]. In our society income
means success, approval and acceptance. In this case the respondents sub-
jectively viewed material security (amount of money) as a means to have
their talents and virtues assessed by colleagues and to establish their social
position [3].
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In the correlation analysis r-Spearmen (r>0,3 when p<0,01) in the gen-
eral group of medical (clinical) psychologists and psychotherapists (n=32)
the scale «discontent with social-economic position» had correlations only
with the scales «dis content with the close circle»(r=0,50) and «discontent
with health and efficiency»(r=0,60).

The analysis of the results states that low and unsatisfying level of
health and efficiency eliminates a possibility for the respondents to improve
their professional skills and economic conditions and to gain reputation.
From the other side, the respondents are not able to afford better recrea-
tional options and have a healthier lifestyle.

The close circle including superiors and colleagues can shape material
dissatisfaction of medical (clinical) psychologists and psychotherapists in
different ways. They can stage competition considerably reducing the num-
ber of psychological services on offer, and also can tarnish his or her profes-
sional reputation. Partners of the opposite sex can add some pressure when
bringing up money matters and scoff at his or her modest fees. Not only
social-economic frustration is largely dependant on this factor but also the
psychological condition of mental specialists is. A supporting social envi-
ronment must be provided in order to maintain one’s stable mental condi-
tion and promote efficiency.

To sum it up, this pilot study has brought to the surface some aspects
of highest social frustration, dissatisfaction and psychic tension of practic-
ingmedical psychologists and psychotherapists. The analysis of exterior and
interior stressors showed that the most significant frustrating life aspects
for them (the Level of Social Frustration test) were discontent with their
social-economic position (externalization/externalfactor) and with their
health and efficiency (internalization/internalfactor).

The found stressors can be targets for developing methods to improve
psycho-social adaptation of medical psychologists and psychotherapists.
There is a need for further investigation in order to evaluate dependence of
social frustration on clinical, psychological and behavioral parameters. So-
cial frustration in its manifestations and assessments is one of the methods

179



to develop psychic and social adaptation of medical psychologists and psy-
chotherapists.
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YPOBEHb COUMANBHON ®PYCTPUPOBAHHOCTHU

MEAWULUUHCKUX NCUXONOIroB U NCUXOTEPAINEBTOB
OcmaneHKo A.B., Konos C.A.

AHHOTaumA.

B nuMnoTHOM uccnenoBaHUM y 32 NPaAKTUKYOWMX CNeuuanmcTos B obnactu
NMCUXMYECKOTO 340pOBbA BbIABAEHbI 06/1acTM Hanbonblen counanbHon ¢pycTpa-
uun. CTpeccopbl HeyAOB/NEeTBOPEHHOCTM CBOMM 3IKOHOMMWYECKUM MOJIOKEHUEM,
340p0BbEM W PAbOTOCNOCOBHOCTbIO MOTYT ABAATLCA 3HAYMMbIMKU PaKTOpPamMKn KX
NCUXO-CoLManbHOM Ae3aaanTaumm.

Kniouessble caoea: ncuxosozu, rncuxomepanesmel, 0e3adanmayus, coyuasnb-
HasA pycmpupo8aHHOCM®b.

BseaeHue.

UccnepoBatenn oTMeYatoT, YTO A/1A HOPMasbHOM MCUXO-COLMANbHOM
ajanTaumMm 4YenoBeKa, B TOM YMcne MeAULUNHCKMX NMCUXON0roB U NcuxoTepa-
NeBTOB, CYL,ECTBEHHOE 3HAYeHWEe UMEIOT CoumanbHble YCI0BUSA, Cpeam Ko-
TOpbIX Hanbosee 3HaYUMMbIMU GaKTOPamMM OTAe/IbHble aBTOpbl rMnoTeTnye-
CKM CYMTAIOT OTCYTCTBME COMATUYECKMX (PU3MYECKMX) CMMNTOMOB, MPOYHOE
dMHAHCOBOE MNO/NIOXKEHWE, HaNMyMe NOAAEPMKKU CO CTOPOHbI obuiecTsa U
rpynnbl cybbeKTMBHO 3HauMmbix togen [1]. OTmevaeTca, 4TO He TONIbKO
cTpeccopbl NpodeccMoHanbHON AeATeNbHOCTU, HO U CEMEWHOrO OKpyXKe-
HWA, HEMnoCpeACTBEHHO OKa3blBalOT CyLLECTBEHHOE MoBpeXaatollee BO3-
AevicTBue Ha 340poBbe [7].Tak, o4HO M3 NOAPOOGHbLIX MEeTa-aHaNUTUYECKUX
nccnenoBaHUA NOKA3ano K/UYEBYHO POJb COLMAabHbIX GaKTOPOB B pa3Bu-
TWUM NOCTTPaBMaTUYECKOro cTpeccoBoro paccrporictea (MTCP): us 14 ¢akro-
pOB pUcKa AeduuUMT coumanbHON Noaaep*KKU 6bll eANUHCTBEHHbBIM 3HAYM-
MbIM MNoOKasatenem passusatoweroca NTCP nocne ncMxoTpaBmupyoLwwero
cobbiTua [4]. Mon, Bo3pacT, paca, coumanbHO-3KOHOMMYECKMI cTaTyc, obpa-
30BaHMe, NCMXMATPUUECKan U ceMeliHan UCTOpUsA, Hacuaue B AeTCTBe, npe-
AblAywaa TpaBma M T.M. OKa3a/IMCb MEHEE Ba)KHbIMW MOKasaTeNAmMu Ans
BO3HWKHOBEHUA NCUXMYECKMX paccTpoicTs [5]. MpodeccnoHanbHoe cropa-
HUe ABNAETCA cepbe3HbiM GaKTOPOM PUCKa ANA MCUXOJIOFOB U NCuxoTepa-
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NeBTOB M 3HAYUMbIM GaKTOPOM MX MCUXO-COLMANBbHOM Ae3adanTauuu. MNpu
3TOM HeAOoCTaeT CUCTEMHbIX MCCAefOoBaHWI B 3TOM 06/1acTU, B YAaCTHOCTM
OCTAeTCsA HeM3yYeHHbIM BONPOC O 3HAYMMOCTU APYrUX CTPECCOPHbIX GaKTo-
pax, BAMAIOWMX Ha NCUXOCOMaTUYECKOoe COCTOAHUE NpodeccnoHanos B 06-
IacTM NCUXMYECKOro 340POBbA.

Llenbto HacToAWEro NMAOTHOTO UCCef0BaHMA BblI0 U3yYeHUe TunoTe-
TUYECKN 3HAUMMBbIX ANA MNCUXO-COLMANbHOMN afanTauum BOCMPUATUA KU3-
HEHHbIX CTPEeCCOB B Pas/inyHbIX 061acTaXx GYHKLUMOHMPOBAHUA MeaULMH-
CKMX (KNMHUYECKMX) MCUXONOrOB U NCUXOTEPANEeBTOB.

MaTtepuanbl 1 meToabl.

C vx pobpoBOAbHOTO coracusa 6bl10 UccnefoBaHO 32 MPAKTUKYHOLLNX
MeOUUMHCKUX (KAMHUYECKUX) MCUXO0roB M MCMXoTepanesToB (BospacT
35,4+8,0), U3 HUX 22 KeHWMHbl U 10 myXuMH. [na onpeneneHns ypoBHs
counanbHoi GpycTpMpoBaHHOCTM NCcMxonoros H6bina ucnonb3osaHa «MeTo-
OVKa ONArHOCTUKM YPOBHS coumnaibHoON GppycTpupoBaHHOCTUY [2].

CTaTUCTMYEeCKMIA aHanu3 pe3y/nbTaToB MCCAefO0BaHUMA MPOBOAWMACA C
MCNO/Ib30BaHMEM CTAaTUCTMYECKMM NakeTom SPSS-17. OueHKa nokasartenei,
BK/IIOYEHHbIX B 633y AaHHbIX, HA MPeaMeT COOTBETCTBUS UX pacnpeseneHus
HOPManbHOMY 3aKOHY, OCYLLEeCTBAANACL C MOMOLbIO KpuTepma Koamoropo-
Ba-CMupHoBa. lnsa onpeaeneHusa CTaTUCTUYECKU AOCTOBEPHbIX Pas/ivyunii B
KayecTBe 3HAYMMbIX NMPUHMMANUCL Pe3yNbTaTbl CO CTENEHbIO AOCTOBEPHO-
CTU He HUKe 95% (p<0,05). Mpun cTaTUCTUYECKOM CPaBHEHMM TPynn npume-
HANCb ANA KOJIMYECTBEHHbIX HOPMa/sbHO pacrnpeaesieHHbIX NPU3HaKoB t-
Kputepuin CtblogeHTa. C uenblo MccnefoBaHUA NIMHENMHOW B3aMMOCBA3U
MeXKAY KOJMYECTBEHHbIMU MPU3HAKAMU MNPOBOANICA KOPPENALMUOHHbIN
aHanm3 — c KoabdunumMeHTamn Koppenauuu r-Spearmen.

Pe3ynbtatbl U ux obcykaeHue.

Pe3ynbTaTthl NpoBeAEHHOIO UCCNef0BaHNA MOKa3anu, 4To obwuin ypo-
BEHb YA0B/IETBOPEHHOCTU MEANLMHCKUX (KAMHUYECKUX) NCUXOSIOTOB U NCU-
XO0TepaneBTOB Nonazan B «30Hy pucka». Mpu atom coumnanbHasa GpycTpupo-
BAaHHOCTb (OT HeonpeaeneHHON A0 YMEPEHHOM U CU/IbHOM) OTMeYanach no
BCEM LIKanam: HeonpeaesieHHbI YpOBEHb — C POAHbIMU U BAU3KMMUK
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(2,3040,8); ymepeHHbI ypoBEHb — C HAMMKAWLWNM COLMAZIbHOM OKPYXKEHU-
em (2,50+0,9); coumanbHbIM CTaTycom M NpPodeccUoHaNbHON AeATeNbHO-
cTbto (2,50+0,9); 3mopoBbem n paboTocnocobHocTbio (2,5310,8); a BbICOKMUI
— B chepe coumanbHO-3KOHOMUYECKOro noJsioxKeHus (3,010,8).

CaMblli BbICOKMIA BbiABAEHHbIN GaKTop GPYCTPaLMN XapaKTepUsyeT He
TOJ/IbKO BbICOKYIO HEYAO0B/IETBOPEHHOCTb T.H. PUINONOTMYECKUX NOTPEBHO-
cTen (ronoa, sKaxaa u ap.), Ho n bonee BbICOKMX NoTpebHOCTeN: B yBaxe-
HUM M NpM3HaHKUK [6]. B Hawem obLLiecTBe ypoBEeHb MaTepuanbHOro A4ocTaT-
Ka CAYKUT MEPUNOM AOCTUTHYTOrO yCnexa, OT HEFO BO MHOIOM 3aBUCUT 06-
LLecTBeHHOE o040b6peHMe U NpM3HaHKe. B aTom cnyyae maTepuanbHan obec-
MeYeHHOCTb, @ UMEHHO AEHbIM, MOI/IM BbICTYNaTb AN 0bciesyembix BHELL-
HUM OBBEKTOM, BbIMOAHAOWMUM B UX CYOBEKTUBHOM BOCMPUATUM BAXKHYHO
DYHKUMIO OLEHKM UX SOCTOMHCTB WM TAJIAHTOB, COLMAIbHOIO MOJIOXKEHMUA B
OTHOLWeEHWM Koaner u ap. [3].

Mpu KoppensuMoHHOM aHanuse no r-Spearmen (r>0,3 npup<0,01) B
obLen rpynne meanunmHCKUX (KAMHUYECKUX) NCUXOI0r0B U NCUxoTepanes-
ToB (N=32) y WKanbl «HEYyA0BAETBOPEHHOCTb COLMA/NbHO-3KOHOMUYECKUM
MOJIOXKEHMEMY» BbISIBUJIUCH MOJIOKUTE/IbHbIE KOPPEALMU TOJIbKO CO LUKa-
NlaMN  «Heya0BNETBOPEHHOCTb OAMMANWIMM COLMANBHBIM OKPYKEHUEMY
(r=0,50) U «HeyAOBNETBOPEHHOCTb 340pOBbEM WM PabOTOCNOCOOHOCTHIOM
(r=0,60).

MHTepnpeTauusa Nosiy4eHHbIX pe3y/sibTaTOB MOMKET CBUAETEbCTBOBATb
O TOM, YTO HEBbICOKUI, HEYA0BAETBOPSAIOLLNIA PECNOHAEHTOB YPOBEHDb 340-
poBbA U PaboTOCNOCOOHOCTU OrpaHMYMBAET U BO3MOXKHOCTb 6onee UHTEH-
CMBHO paboTaTb, He No3BoaAa Hosblie 3apabaTtbiBaTh, YAYYlWIUTL CBOE Ma-
TepuanbHOe NONOXKeHWe U cTaTyc B obuiectBe. C Apyron CTOPOHbLI, MO-
BMOANMMOMY, OHW HE MOTYT NO3BOJIUTb cebe OTAbIXaTb MO BPEMEHMU U KayecT-
BY TakK, Kak bbl MM XxoTenocb, BecTu bosiee 340p0BbI 06pa3s KU3HU T.0.

BAnsKoe coumanbHOE OKPYKeHME, B TOM YMC/IE HAYa/IbCTBO M KOAErH,
MOTYT B/INATb Ha MaTepUasibHY0 HEYA0BAETBOPEHHOCTb MEANLMHCKUX MNCU-
XONOroB M NCUXOTEPaneBTOB PasHbIMK cnocobamu. OHM MOryT co3gasaTb
KOHKYPEHUMIO, 3HAYUTENIbHO YMEHbLUAA PbIHOK MCUXOJIOTMYECKUX YCAYT,
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MOTFyT CO34aBaTb HebaronpmaTHoe NPodeCCMOHANbHOE MHEHUE O PECMOH-
AeHTax 1 T.n. MPOTUBOMOIOKHbIN MO MOXET OKa3blBaTb AABEHWE B HEOD-
XOAMMOCTU Bosblue 3apabaTbiBaTb U KPUTUKOBATb HEBbICOKME npodeccro-
Ha/IbHble FOHOPapbl. 3HAYMMOCTb 3TOro GaKToOpa BE/MKA He TO/IbKO A/1A COo-
LManbHO-3KOHOMMUYECKOM GPYCTPUPOBAHHOCTM, HO U HaMNPAMYIO BAUATb HA
MCUXOIOTMYECKOE COCTOAHME CMELMaNUCTOB B 061aCTM NCUXMYECKOTO 340-
poBbA. [ COXpaHEHUA HOPMasbHOrO MCUXMYECKOTO COCTOAHMA U paboTo-
cnocobHOCTN HeobxoAnMa NoALEePrKMBAIOLLAA coumanbHan cpesa.

Takum obpasom, B MUAOTHOM UCCAELO0BaHWUM BbifBAEHbI 06/1aCTU Hau-
6onbliel counanbHon GpycTpaLmn, HeyL0BETBOPEHHOCTM, NCUXUYECKOTO
HanpsXXeHWUa MPAKTUKYIOWUX MeAULMHCKMX NMCUXONOTOB U NMCUXoTepanes-
TOB. AHa/NM3 BOCNPUATUA BHELUHWX U BHYTPEHHUX CTPECCOPOB BbIABUI, YTO
Hanbosiee IMYHOCTHO-3HAUYUMbBIMU GPYCTPUPYIOWMMMN U B3aMMOCBA3AHHbI-
MK mexay coboit obnactammn ana Hux (tect YCP) 6b11n «Heya0BNeTBOPEH-
HOCTb COLMA/IbHO-9KOHOMMUYECKMM MON0XKEHUEM» (DAKTOpP 3KCTepHanusa-
LWN) U «...CBOMM 340POBbEM U paboTocnocobHocTbIo» (PaKkTop MHTepHaNM-
3aumu). BbiaBaeHHble CTPeccopbl MOTyT BbITh LENAMU-MULLEHAMM ANA pas-
paboTKM cnocoboB yny4yleHMsA MCUXO-COLMANbHOM afanTaumMm meguumH-
CKMX NCUXO/I0rOB U NcuxoTepanesTos. Heobxoammsbl ganbHelume nccneso-
BaHMA 419 OLEHKM 3aBUCMMOCTM YPOBHSA COLMANbHOW GpPYCTPMPOBAHHOCTU
OT K/IMHWUYECKMX, NCUXONOTUYECKUX U MOBeAEHYECKUX napameTpos. Coum-
anbHasa GpPyCcTPUPOBAHHOCTL B KOHKPETHbIX COAEPMKATENbHbIX NPOABIEHUAX
M OLLeHKaXx fB/AMACb OAHUM U3 MeXaHU3MoB GOPMUPOBAHUA MCUXUYECKOWN
M COUMaNbHOM aganTaLumn y MeauUMHCKMX NCUXOIOTrOB U NCUXOTEPANEBTOB.
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Obligatory Balintgroups - precious or poisoning?
Heide Otten

Abstract. The article focuses on the specifics of processes in obligatory Balint
groups. The author describes both positive and negative aspects of obligatory Balint
groups, also detailing main functions of a Balint group leader and specifics of the
group’s perception of the leader.

Keywords: Balint groups, obligatory groups, group leader

There is a worldwide discussion, whether Balintgroupwork should be
obligatory at least for all doctors in training. Balint invited doctors to take
part in the groups. He believed that openness and trust, which are basics for
this group work cannot be prescribed.

Since then we have a lot of experience with different groups. Nowa-
days it is not only doctors, who take part. All helping professions profit from
exchanging their thoughts, fantasies, emotions, talking about burdening
situations in their daily professional lives.

Since 1987 we in Germany have what we call the Psychosomatic basic
Training, which includes 15 sessions of Balintgroupwork for all doctors.
Skeptical colleagues argue, that members of obligatory groups block the
flow of free associations and emotions. It is said that resistance dominates
those groups and that they create negative emotions against the group
leader.

What we hear from group members in the contrary at the end of their
15 Balintgroup sessions is,

- that they appreciate very much to exchange thoughts about similar
difficulties with others

- that they profit from listening to all the different views of their col-
leagues

- that they learned a lot about their own emotions

- and that they were relieved when they noticed that they were not
the only ones with these thoughts, emotions, difficulties
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I was wondering what made the difference between those groups,
which experienced resistance, negative emotions and a bad outcome from
those where the members profited from the group work.

And my first thought was: what do we have to offer with Balintwork?
And how can we make it useful?

The first thing, the participants get to know is: you have to do this, you
have to participate and you have to talk openly about patients and about
yourself. That may evoke resistance. The officially formulated goal for the
participation in Balintgroups is:

- improvement of introspection
- torecognize the importance of the helper-patient relationship
- to improve the ability to cope with emotions

- the perception and observation of the influence of the way of
communication

- as Balint put it: to get to know about the effects and the unwanted

side effects of the doctor-patient interaction

When you look back to what the participants of the obligatory Balint-
groups highlighted in the evaluation after the course, it was an improve-
ment of introspection, coping better with emotions - their own and the pa-
tients’ emotions - the observation of what was going on in the group and in
the communication with their patients.

A special experience in Balintgroups is the time and the patience you
are able to take to analyze one interaction. There maybe silence in the
group, no rush, no stress to come to a quick solution.

In the beginning there maybe group members, who get nervous and
frustrated by slow motion. They are used from their daily work to not hav-
ing much time, to going on in a hurry, to being impatient.

After a while most of them express their relief of not being stressed
and pushed. And they transfer this as a wish to other professional situa-
tions. They learn, that it does not take more time to listen instead of inter-
rupting, putting up questions, showing impatience.
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An investigation shows, that after one year of participation in a Balint-
group, the doctors listen more, put open questions and talk less themselves.

Group members are different. You have to cope with those different
attitudes, experiences, behaviors, expressions. The cultural background
maybe different, the language maybe foreign. It becomes interesting to get
to know more about those differences. Participants open up for new sights.

And we regularly make the experience, that after those 15 sessions,
the group members do not want to part. They got to know each other quite
well, they understood a lot of thoughts and emotions in the other persons.
And they report about different experiences with their patients.

In difficult situations later on they may remember Balintwork. Quite a
few come back to a group in weekend workshops or in their hometowns.
And they express to value the support and gain for their wellbeing.

What is the secret of the success with obligatory groups?

In the first place | think it is the well trained leader.

What should a Balintgroup leader be like?

John Salinsky once compared a Balintgroup leader with this viola
player, who took the role of the conductor for the time, when the real con-
ductor of the orchestra was ill. So he stood in front of the orchestra for one
week, for two weeks, for four weeks... then the conductor had recovered
and the viola player went back to his seat in the orchestra. His neighbor
looked at him astonished and asked him: ,0Oh, where have you been all the
time?“

Now, is this how we experience a Balintgroup Leader? Not being no-
ticed by the group members, not intervening, just accompanying the group
process? Or does he play an active role, maybe hidden? We may check this
during our workshop here.

Guido Flatten found in his investigation that the group members ex-
perience and describe the presence and actions of the leaders as the most
important influence on their work.
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Of course, the other group members play an important role, too.
Whenever you present a case you are dependent on their reactions, open-
ness, fair play and confidentiality.

Anyway for the most part it depends on the leaders, whether the case
presenter feels safe, dares to talk openly, gets rich new aspects to take
home. And it depends on the leaders whether the group can work with fan-
tasies, associations, body notions and keep a productive and creative at-
mosphere.

So how should a Balintgroup Leader act? What is the secret of bringing
a Balintgroup to work?

Remember being a Balintgroup member. What was your experience?
Did the leaders take care of you? Did they notice, when you wanted to say
something and did not get the opportunity to? Where you able to speak
freely, express your emotions, say something ,,dumb*“ — as Balint expressed
it — or have the ,,courage for your own stupidity“?

This is important to make use of free associations, not filtered bei ratio
or doubts. All contributions are like flowers — the presenter may take this
bunch of flowers home, keep the smell in his mind and it will pop up, when
he meets the patient again.

And did the leaders respect what you said, did they value your
thoughts? The leader has an influence on ranking ideas and contributions.
When he stresses it or repeats what a member has said, it stays more in
mind.

And in case you expressed discomfort, were the leaders able to accept
it, maybe explain it afterwards as part of the case dynamics? If he does,
every member feels free even to express anger, disgust, all the emotions we
think we should not have as a professional doctor.

And do you remember having been the presenter? What was that like?
Did you feel safe in the group; especially when the leaders asked you to
push back and just listen while the group is working about your patientrela-
tionship? It asks a lot of trust to present your story and for a while not hav-
ing any influence on the process. It is important that the leaders keep con-
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tact with the presenter, that they do not abandon you being in the push
back position. And that they ask you back, when they feel the need to do so.
The leaders need to react, when group members attack your work or de-
valuate it. And do you remember how they supported ideas and diminished
others? A very interesting task of the leaders is to see the parallel process
and make it visible for the group.

Have you ever supervised a Balintgroup process, sitting outside the
group, watching what happens in the group?

In this position you follow the group dynamics. You watch what the
leaders’ interventions create. You can sometimes guess what the leader’s
hypotheses about the relationship is, when he tries to convince the group or
underlines certain remarks and does not pay attention to others. Or you
notice that the leader is open for different ideas, that he is able to take new
aspects into account.

You probably watched the two leaders, how they worked together,
whether they distributed their tasks, whether they were in competition or
completed each other’s position. They play different roles in the process,
they are objects of transference and countertransference. Did they notice
and how did they deal with it?

And when you have worked with a group as one of the leaders. What
was your experience?

Could you rely on your Co-leader?

It is not easy to always pay attention to the presenter, to the group
members, to the group process, to the parallel process .... to your own emo-
tions.

What brings you to Carnegie Hall? Practice, practice, practice....

It sounds quite exhausting to be in the position of the group leader. It
is a challenge. And there are some hints for relief.

Time for reflection
The good thing is that as a leader you have time to reflect while the
group is working.
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We usually take 90 minutes for the group process dealing with one re-
lationship.

That gives the possibility to listen carefully and relaxed to the present-
ers story and to the group’s comments. And while listening, you reflect on
your own emotions, on your countertransference, on the story and on the
group process.

When the group members ask e.g. their clarifying questions, the lead-
ers notice what is asked and what is not asked. Why did nobody want to
know whether the patient had a family? Why did nobody ask about his so-
cial life, about his sexuality, about his job? You keep it in mind and maybe
come back to it later, if it is not mentioned by one of the group members.
Maybe it has a meaning.

While the group starts working you can focus on your own emotions
for a

moment, find out about your own hypotheses concerning the relation-
ship. At the same time you listen to the votes and you watch the presenter’s
reactions.

In case the story provoked a strong emotion in you as a leader, you are
lucky to have a Co-leader, who observed it and relieves you following the
group process until you come back to an observing position.

As leader you oscillate between the emotional and the meta position.
This way you are connected with yourself, your own emotions, thoughts,
memories, experiences, transference and countertransference, with your
Coleader, with the presenter and with the group.

Like in Psychotherapy our transference and countertransference, our
empathy and emotional reactions are the instruments we work with as a
Balintgroup Leader.

That is why self experience training is desirable before starting the
Leader’s Training.

And we are working with a group. That is why knowledge about group
dynamics is necessary.
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One of the fascinating observations in a Balintgroup is the parallel
process.

The story with its conflicts and emotions is reflected in the group.

The presenter often gets into the position of the patient, especially in
the push back situation.

He has told his story and confided it to the group just like the patient
commits his story, his symptoms to the doctor.

And not seldom the patient has doubts: did the doctor really under-
stand what | mean? Does he draw the right conclusions? Can he really help
me?

Something similar may happen to the presenter: when he has pre-
sented the story to the group and is in the pushback position, doubts may
arise: Was he able to make his matter of concern clear? Can he trust the
group, especially the leaders. What are they going to do with his request?
Will he profit from the process?

He may feel abandoned like the patient, or well taken care of.

In the push back situation the presenter sits outside, is excluded from
the discussion for a while — just like the patient is in a way excluded from
the doctors reflections between two consultations.

The unconscious and unexpressed emotions and thoughts of doctor
and patient are expressed or acted out in the group-work.

Luckily the group ,,thinks loud”. The presenter can follow the process.
Emotions are made open: the patient is uncertain, ambivalent, anxious,

and the doctor is stuck, too, he feels helpless, cannot convince the pa-
tient, that makes him angry, he is annoyed by the patient, he would prefer
not to see him again, on the other side he wants to help, he might have
doubts about the diagnoses and treatment.... All this is mentioned in the
group.

And sometimes the presenter already has a flash while listening: ,,Oh,
we both feel helpless, are angry, ambivalent, anxious...”
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When the leaders ask the presenter to move back in and participate,
he might express his experiences and understanding. Sometimes he adds
important details to the story, which he had forgotten to tell. Sometimes he
already feels encouraged or relieved, well supported and now begins to un-
derstand what is going on between him and the patient.

But questions may stay open. Or the presenter feels as helpless as be-
fore. The group seemed to have worked in vain. An insult, ungratefulness or
just the parallel process?

The group leader may ask the presenter to push back again, and then
reflect with the group, what the feedback meant to their work. How do they
all feel when they succeeded? And how does it feel when they seemed to
have failed?

And of course the group leader himself has to find out what the reac-
tion meant to him, to his work. And there he is sometimes in the doctor’s
shoes. Just like he felt the frustration with the patient, the group and the
leaders are frustrated. They were not able to help, although they tried hard
and worked on the case for a long time, more than doctor and patient had
spent time on it.

It is important to understand the frustration. And to bring it into the
right context.

Example:

A GP tells the group, that she is frustrated with a 42 years old patient,
who complained about bellyache. Since 4 years she knows about having a
diabetes type 1. Her father and her brother have a diabetes type 2. And
when she complains about something at home, they reject her by saying
that it is no problem having a diabetes, that they can manage and why
couldn’t she. She works in an agency of a health insurance company. Her
colleagues do not like it when she does her blood tests at her desk. So she
feels rejected, criticized and unwanted there, too.

She demands a sick leave from her GP. The GP asks her for another ap-
pointment to do more investigations for a proper diagnoses of her symptom
— the bellyache. The patient refuses. The doctor tells her that she will not
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give her the sick leave when she is not willing to follow her advice. But the
GP does not feel good with this intervention, it seems like an extortion to
her. ,,What is going wrong between us?“ And that is what the group is work-
ing on now. The group works hard. The members mirror the helplessness,
the anger, the frustration of the doctor. They are thinking of what they
would do, how they could convince the patient or force her ... After a while
the presenter comes back and gives a first feedback. The group work did not
really help, she did not hear anything new, she still does not feel well when
she imagines the patient at the next consultation.

The group is frustrated. They thought they had offered a lot but their
work seemed to have been insufficient.

When the leader points out the parallel process both the group and
the presenter smile and are relieved. The presenter feels like the patient,
the group did not meet her needs so far.

The group goes on working, stepping into the patients shoes now.
What does she want, what would she need? ,Nobody understands what a
burden my chronic disease is.“ — , It must have been a shock and very diffi-
cult for you four years ago when you got this diagnoses” — somebody said
in the GP’s shoes.

And suddenly it fell like scales from the presenter’s eyes. Instead of
fighting with the patient and forcing her to do more investigations, she
could just try to change the perspective. We as doctors see a lot of patients
with chronic illnesses. But the individual patient is confronted with her own
disease in quite a different way, her fate is unique, not like her father’s or
brother’s. And finally her doctor had understood, appreciated and re-
spected her very special experience.

Bern Carriére wrote an essay with the title: ,Does the group dynamics
always mirror the case?“

That is a tricky and very difficult question.

Balintgroups are invented in Clinics, too, where the group members
have more points of contact besides sitting together in a Balintgroup. They
work together, they have their meals and training together, they sometimes
know the same patients from different situations.
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This is a special challenge for the leaders to differentiate between the
team dynamics and the case dynamics.

It seems easier to have a group of strangers, people who never met be-
fore. But watch out. We know about transference and countertransference.
There might be somebody in the group that reminds me of a colleague, my
father, my sister, my aunt....

Not all the emotions in the group are evoked by the case!

The Leaders’ tasks:

- to create a safe atmosphere

- to focus on the doctor-patient-relationship

- to encourage ideas, phantasies, associations, the expression of emo-
tions, dialogues, scenes, role-play

- to offer an interpretation of scenic encounters, of the group process
and the parallel process

- to be aware of own emotions, transference and countertransference
- to promote new perspectives

- to stimulate empathy and interest
A helpful addition to the group discussion is to work with role-play or

sculpture.

Freud put his focus on the intrapsychic conflicts of the patient. Balint
considered the interaction mother-child, doctor-patient etc. Today we are
also interested in the systemic view.

The sculpture shows the system of the leader and the system of the
patient, which they live and work in. These systems influence the relation-
ship. Let us think of a doctor, who is under pressure, because he is not al-
lowed to give the best treatment, the patient does not have the money to
and the health care system cannot afford it.

And imagine a patient who does not dare to take some days off to re-
cover, because he might loose his job. All these circumstances effect the
doctorpatient-relationship.

And you can show this with group members, who represent the doc-
tor, the patient, the health care system, the iliness, the boss, the family etc.
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The leader opens the group work as usual, the presenter tells his story,
clarifying questions are asked.

Then the presenter chooses the protagonists and builds the sculpture.
The leader will assist him.

When the protagonists are in the assigned position, the leader will in-
terview them. ,What are you feeling in this position, this situation with the
others around.” The presenter listens carefully and then chooses somebody
to change the sculpture. The leader interviews all protagonists again. It is
already the pictures of the two different sculptures that may have an effect
on the presenter. Suddenly he understands, what makes the relationship so
difficult. He is able to change his perspective, finds his way out of the di-
lemma.

A group discussion follows to exchange all aspects.

What does this procedure add to the group work?

By using the body language it deepens the emotional level. The rela-
tionship and the influences on it are made visible and understandable. The
change of the scene gives a stimulus of an altered view. It is easier for the
presenter to step back and reach the meta position.

The emotions evoked during the process - especially within the pro-
tagonists, but also in the spectators - stay in mind, can be recalled and will
influence the doctor-patient-communication. Identification with the patient
for example is a very special and important experience and fosters the abil-
ity to a change of perspective.

For the group leader it is another challenge. There are even more as-
pects to watch. Emotions in the sculpture can be very strong. The self-
experience aspect for the group members maybe heavy. The leader has to
weigh carefully when to use it.

And this way even those group members, who did not choose to join a
Balintgroup in the first place, will go home relieved, with new insights, new
aspects for problem solving strategies and - hopefully - enjoy their work
much more in the future.
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Ob6saszaTtenbHble 6aIMHTOBCKKE rPyNNbl — NO/1€3HO
WA narybHo?
Xaliode OmmeH

AHHOTaumA. B cTaTbe paccmMoTpeHbl 0COBEHHOCTU MPOTEKAHWA MPOLLECCOB B
6aNNHTOBCKMX Tpynnax, yyacTue B KOTOPbIX ABAAETCA A/A Y4YacTHMKOB 06nA3a-
Te/IbHbIM. ABTOP OMUCbIBAET KaK MOJIOXKUTE/IbHbIE, TaK U OTPULATE/IbHbIE CTOPOHbIE
OaHHOTO ABNeHUsA. TaKKe OnMMcaHbl OCHOBHbIe GYHKUUKM naepa 6anuToBCKOM rpyn-
MNbl, 0COBEHHOCTM BOCNPUATUA rPynnon anaepa.

Kntovesole cnosa: 6anuHMo8cKas epynna, obasamensHoe obydyeHue, audep
2pynnsl

MNoBceMecTHO 06CyKaaeTcss He0H6Xo04MMOCTb 06A3aTENbHOIO YyYacTmA B
Ba/IMHTOBCKMX rpynnax Bpavei-npakTMkaHTos. Cam banuHT npurnawan
Bpayeli yyacTBoBaTh B rpynnax. OH Bepus, 4TO OTKPbITOCTb U loBEpUe, Cy-
»KallMe OCHOBOM rpynnoBoi paboTbl, He MOryT BbITb HaBA3aHbI.

C Tex nop y Hac noAsBMACA ONbIT PaboTbl C MHOMXKECTBOM Pa3/NYHbIX
rpynn. B HacTosAwee Bpems, B rpynnax y4acTBYOT He TONbKO Bpayn. Mpynnbl
nNpeAacTaBAAOT NpeacTaBUTENAM BCeX nNomoralowux npodeccuii  BO3-
MOHOCTb 06MeHATbCA MblCAAMM, daTasnAaMM, SMOLMUAMU, NOFrOBOPUTL O
C/IOXKHbBIX CUTYaLMAX, C KOTOPbIMU OHW CTAJIKUBAIOTCA B NMOBCEAHEBHOM NpPoO-
$eCccoHaNbHOM KU3HM.

C 1987 ropa, B N'epmaHMmM NpaKTUKyeTCA TaK Ha3biBaemasa Ha4vasibHaA
NcMxocomaTUyecKkas MoAroTOBKAa, BK/OYalowasa obasatenbHoe AnA Bcex
Bpayen NATHaAUATUKPaTHOe yyacTve B 6anMHTOBCKOM rpynne. CKenTuyecku
HaCTPOEHHbIE KOJIZIETM YTBEPKAAIOT, YTO YYACTHUKM 0DOs3aTeNIbHbIX rpynn
CAEPKMBAIOT BO3HWKHOBEHWE CBOOOAHBIX accoumaumini U amoumit. Takxe
BbICKa3bIBAETCA MHEHME O TOM, YTO AOMMUHMUPYHOLLMM YYBCTBOM B NOAOHbBIX
rpynnax ABAAeTCcA CONPOTUB/EHME, U YTO YHACTHUKMN UCMbITbIBAIOT HEraTus-
Hble 3MOLMKN NO OTHOLUEHUIO K IMAEPY FPynnbl.

OpgHaKo, Mo OKOH4YaHWWM 15-M rpynnoBbIX CEAHCOB, CaMW YYaCTHUKMK
rpynn BbICKasblBaiu ciegyoLlime MHeHNs:
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- OHM bbln NMPU3HaTEe/IbHbl 3@ BO3MOXHOCTb NOAE/INTbCA C Y4aCTHU-
KamMmu rpynnbl MbICIAMU O CXOXKUX CZTOKHOCTAX

- pPa3/invyHble TOYKU 3peHnA, BbICKa3daHHblIe Konsieramuy, okasasincb Um
NoNe3Hbl

- OHW MHOTO€ y3Ha/in 0 CBOUX COBCTBEHHbIX aIMoLUmnAX

- MbIC/Ib O TOM, YTO OHMU HEe OAMNHOKWM B CBOUX MbICNAX, IMOLUMNAX U
CNOXHOCTAX, NpUHecna UM obneryeHune

Al 3a4anacb MbICAbIO: YTO OTAMYAET TrPynnbl, UCMbITbIBAIOLWME COMpPO-
TUBNEHWE, HEraTUBHblE 3MOLMKN, U KOHCTAaTUPYHOLLIME OTPULATENbHBIN pe-
3y/1bTaT OT FPynM, NPUHECLLMX MO/b3Y Y4aCTHUKaM?

Moei nepBoi MbIC/bIO BbINI0: YTO MOXKET NPeasIoKUTb BaSMHTOBCKas
paboTa M KaKyto No/b3y MOXKHO U3 Hee U3BNeYb?

Mepeoe, uTo coobuiaeTcs yyacTHMKAM rpynn 3BYYUT caeaylowmm o6-
pa3oM: Bbl [0/KHbI Y4acTBOBATb B rPynne, Bbl A0/IXHbl FOBOPUTb OTKPHITO O
cebe 1 cBOMX NauMeHTax. OTO MOXKET BbI3BaTb COMNPOTUBAEHME.

OdunumanbHo chOpMYIMPOBAHHbIE LEAN y4vyacTMA B OaNMHTOBCKUX
rpynnax cnegytowme:

- pasBUTME MHTPOCMEKLUU

- MOHWMAHWE BaXKHOCTU OTHOLUEHMI CMEUMANNCT NMOMOTaloLLEen Npo-
deccun-naymeHT

- pasBuTUE CMOCOBHOCTU CNPaBAATLCA C IMOLMAMM

- pasBuTMe cnocobHOCTM BOCMPUHMMATL M HabnwogaTb 3a BO3-
Aencrtenem cnocoba KOMMYHUKaLUK

- Kak rosopwa BanuHT, NOHMMaHWe MOI0XKUTENBHOTO U OTPULLATENb-
HOro BO34eNCTBUI B OTHOLLIEHUAX BPaYy-NaLUeHT

PestommpyA OT3bIBbl Y4aCTHUKOB 06A3aTeNbHbIX BaNMHTOBCKMX rpymnn
nocne 3aBepLUeHUA Kypca, Cpeam MOJOMKUTENbHbIX MYHKTOB MOXHO Bblae-
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NUTb PasBUTUE WMHTPOCMEKLMKM, CMOCOBHOCTb Aydlle CRPaBAATbCA C 3MO-
UMAMM (KaK COBCTBEHHbIMM, TaK M IMOLMAMM MALMEHTOB), pasBUTUE CMO-
COBHOCTN HabAAaTb 32 MPOUCXOAALLMM B rPynne 1 HafaKUBaTb KOMMYHK-
KaLMIo C NauMeHTamMm.

OcobeHHOCTb Ba/IMHTOBCKUX FPynn — Bpems W TeprneHue, Heobxoau-
Mble ANS aHaNW3a CAy4Yas M3 NPaKTUKK. B rpynne mMoxeT uapuTb TULLKHA,
3/1eCb OTCYCTBYET HEOHXOAMMOCTb CNELLKU U BbICTPbLIX PeLleHNA.

B Hayane rpynnoBbiX 3aHATUINA, HEKOTOPbIX YYAaCTHUKOB MOXKET HEepBU-
poBaTb M Orop4YaTtb HECMELWHOCTb NPOUCXOAALLEro, 0COBEHHO BBUAY MpU-
BbIYKM CMELWMNTb, NPOABAATL HETEPNeHne, BbipaboTaHHOM BCcaeacTBME Mpo-
deccrmoHanbHOM cneundmKku.

OfHaKo, Yepes HEKOTOpoe Bpems, BOJbLIMHCTBO YYaCTHUKOB roBOPUT
0 uyBcTBe obneryeHus, BbI3BAHHOM OTCYTCTBMEM CTPecca U AaB/eHUA; OHU
BbICKa3blBalOT MOXeNaHUA MNPUBHECTU AaHHOe COCTosHMe B npodeccuo-
HasbHble cuTyaumMm. OHM yyaTca TOMY, YTO CNOCOBHOCTb BbICAYLIMBATL He
nepebusas, He Nepemerkas peyb NaumeHTa BONPOCaMM, He BbiKasblBasa He-
TEpneHua He 3almeT y HMX Bosblie BpemeHu. CornacHo pesyabTaTam Mc-
CNefoBaHMUsA, Yepes rog y4acTus B 6a/MHTOBCKMX rpynnax Bpauum ¢ 60/1bwmm
TEPNEHMEM BbIC/IYLIMBAIOT MaLMEHTOB, 3aJal0T OTKPbITble BOMPOCHI M
MeHbLUE rOBOPAT CaMMu.

BBMAY pasnMuMii MexKAy y4aCTHMKamuM rpynnbl 6biBaeT HeEOBX0AMMO
MMeTb Aefl0 C Pa3/INyHbIM OTHOLIEeHUeM, nosegeHnem, cnocobamun Bbipa-
eHua. B rpynne moryT ObiTb HOCUTENM PA3/IUYHBIX KY/bTYp U A3bIKOB, U
TEM MHTepecHee CTaHOBUTCA UCCAefoBaHMe STUX Pa3INYniA.

Mo Hawemy onbITy, YacTo, nocse 15-u rpynnoBbIX CEaHCOB, y4acTHUKaAM
He xo4eTcsA paccrtaBaTbcA. OHM Y3HAIOT APYr ApYra, HauMHaKOT /lyylle MoHK-
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MaTb MbIC/I U SMOLUNN OPYTUX YH4aCTHUKOB U OeNATCA CBOUM ONbITOM pa6o-
Tbl C NAUUEHTAMMU.

Mo3gHee, B CNOMXKHbIX CUTYaLMAX, OHU MOTYT BCMOMHUTb 06 onbITe, NO-
YeprnHyTOM M3 yyacTua B H6asMHTOBCKON rpynne. MHorve Bo3BpallatoTca B
rynnbl A0S y4acTUs B BMKEHAOBCKMX CEMMHApax WUAWM NpUCoeamHAITCA K
6a/IMHTOBCKMM Trpynnam B POSAHOM ropoje, Npu 3TOM YNOMWHas O Moa-
AepKKe nosyyaemol B 6aIMHTOBCKUX rPynnax U nNosb3e OT y4acTus.

B yem cekpeT ycnexa oba3aTesibHbIX Fpynn?

Monarato, 3a10r ycnexa rpynnbl — NOATOTOBAEHHbIV Anaep rpynnbl.

Kakum gonkeH bbiTb Anaep 6anMHTOBCKOM rpynnbl?

OskoH CafMHCKM cpaBHUBAA nngepa 6anMHTOBCKOW rpynnbl C aNbTUC-
TOM, KOTOpPbIA B3AN Ha ceba AMPUNKMPOBAHME OPKECTPOM, Noka bonen Ha-
CTOAWMN  aupukep. ANbTUCT YNpaBsa/l OPKECTPOM Henesnto, ABe, YeTbl-
pe..HaKoHel, OMPUNKEpP Bbi3A0POBEN M aNbTUCT BEPHY/ICA Ha CBOE MeCTO.
Cocep, anbTUCTa YAMBAEGHHO B3M/IAHYA Ha Hero u cnpocua: “fae Tbl npona-
han Bce aTo Bpema?”

MNTaK, KaKNUM e Ham BUauMTCca nmaep 6anuMHTOBCKOM rpynnbl? Hesame-
YEHHbIM YY4aCTHMKaMM FPynnbl, HE BMELLMBAIOLWMMCA B pa3roBop, nLb CO-
NPOBOXAALWMM PaboTy rpynnbl UAK NOJHOMNPABHbLIM Y4aCTHUKOM, UCMO-
HAIOLWMM (XOTb M He ABHO) OTKPbLITY0 posb? Ham npeacTaBMTCA BO3MOXK-
HOCTb BbIACHWUTb 3TO BO BpEeMs Hallero cemmHapa.

Mengo dnatreH obHapyKuUN B pesynbTaTe UCCAeL0BaHUSA, YTO YYACTHU-
KW Tpynn OLWYLAT U ONUCLIBAOT NPUCYCTBME U AEUCTBUA ANAEPOB Fpynn
KaK camoe BayKHOe BO3AelcTBMe Ha paboty rpynnbl. KOHeYHO, U apyrue
YYACTHUKM TPYMMbl UTPAIOT B HEl BaXKHYH posb. MpeactaBastowmii cnydam
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M3 NPAKTUKKW 3aBMUCUT OT PeakLmit yH4aCTHUKOB, UX OTKPLITOCTU, YMEHUA WUr-
paTb Mo NpaBuaam 1 cobaoaaTb KOHOUAEHLMANBHOCTD.

OfHaKo, OT Augepa rpynnbl 3aBUCUT ByaeT M YyBCTBOBaTb ceba B
6e30nacHOCTV NPeaCTaBAAWMIN CayyYaid, ByaeT M OH TOBOPWUTbL OTKPbLITO,
OTKPOIOTCA 1N eMy HOBble acmeKTbl Kacalolmeca NpeacTaBAeHHOro cayyas.
OT Angepa rpynnbl 3aBUCUT TaKXKe, CMOXKET /M rpynna paboTatb ¢ daHTa-
3UAMM, acCoLMaALMNAMM, A3bIKOM Tesla, COXPaHAA MPU STOM NPOAYKTUBHYIO 1
TBOPYECKYIO 06CTAaHOBKY.

MNTaK, Kak [JOJIKeH BecTu cebs nnaep 6anuMHTOBCKOW rpynnbl? B yem
cekpeT paboTocnocobHol 6aNNHTOBCKOM rpynnbi?

BcnomHuTe 0 cBoelt paboTe B KayecTBe y4vaCTHMKA GA/IMHTOBCKOM
rpynnbl. Kakum 6bin Baw onbIT? BbliM KM y Bac BHUMATENbHbIE AMaepbl?
3ameyanu M OHW, YTO Bbl XOTENM YTO-TO CKasaTb M Bam He NpPesoCcTaBuIM
3TOM BO3MOXHOCTU? Bblna /M y BaC BO3MOMKHOCTb CBOBOAHO BblparkaTb
3MOLMM, CKa3aTb YTO-TO “raynoe” — Kak roBopun bBanuHT, “umetb cMenocTb
cobCcTBEHHOM raynoctn”?

Ba)KHO MO/b30BaTbCA METOAOM CBOBOAHbLIX accouMaumii, He orpaHu-
uMBaEeMbIX 4OBOAAMM PasymMa UM COMHEHMAMMU. MHeHwWA, BbiCKasblBaemble
B MPOLLeCcce rpynnoBbIX CEAHCOB MOXOXM Ha LBETbl: NPeACTaBAAOWNIA Cy-
yali MOXeT yHecTu ByKeT AOMOM, COXPaHWUTb B NAaMATU €ro apomaT, U HyX-
Hble MNOACKA3KM BO3HMKHYT B MamMATU B MOMEHT €ro HOBOM BCTPEeYM C nauu-
EHTOM.

MpoABAAAN N NUAEPLI YBAXKEHME K CKa3aHHOMY BamM, LEHWUAN 1 OHU
BalM mMbicAn? MHeHWe nnaepa BAMAET Ha OLEHKY UAEN U BbICKasblBaHWUNA.
Korga nnaep noayepknBaeT M60 NOBTOPAET CKa3aHHOE YYaCTHUKOM rpyn-
Mbl, WAeA Aydlle 3anoMuUHaeTcs.
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Korga Bbl rOBOPUAM O CBOEM AUCKOMPOPTE, NPUHUMAAU AN AUAEPSI
Balle BbICKasblBaHWe, TPAKTOBAAM /M BMOCAEACTBMM AaHHOE MPOosBiAEHWE
KaK YyacTb AMHAMMKM NPeACTaBieHHOro caydaa? Mpu NofoXuTebHOM OT-
BETe, KaXKAblii YH4aCTHUK rpynnbl BOJIEH BbipaxkaTb 3106y, oTBpalLeHune, Bce
3MOLMM, KOTOPblE Mbl CUMTAEM HenpuemaembiMm Ans npodeccuHaibHOro
Bpaya.

MomHUTe K Bbl cebs B posv NpeacTaBastoero ciyyan? Kakue y Bac
6b1K owyueHuns? YyBcTBoBaaM nu Bbl cebsa B 6e30nacHOCTM B rpynne, oco-
6eHHO B MOMEHTbI, KOr4a Angep Npocua Bac BbIWTM M3 Kpyra U BbICAYLIM-
BaTb MHEHMA TPynMbl O BAWWUX OTHOLWEHMAX C NaumeHTom? Heobxogumo
rnybokoe foBepue aa Toro YtTobbl NPeACcTaBUTL CyYaid U COrnacuTbeA Ha
BPEMA OTKa3aTbCA OT NOMbITOK NOBAUATL HA npouecc obcykaeHus. BaxHo,
4yTObbl IMAEPbI FPYNMbl NOAAEPNKMBANM KOHTAKT C NPEACTaBAAOWMM Cy-
Yali, He 6pocanun Bac, NOKa Bbl Haxo4MTECb 3a NpeAenamMu Kpyra, U 4ytobbl
BAC NPOCU/IN BEPHYTLCA, €C/IN B 3TOM BO3HUKHET HeobxoanMmocTb. Jingepbl
rpynnbl AO/KHbI OTPearMpoBaTtb Ha MONbITKY PAacKpUTMKOBaTb Anbo obec-
LUeHWTb Bawy paboTy. MoMHWUTE K Bbl, KaK ANLEPbI TPYMMbl NOAEPKMUBANN
naev unu obecueHmBanu apyrux? MHTepecHol 3agayeit nvaepa asnsercs
yMeHuWe BMAETb NapannesbHblii NPOLLecc 1 NOMoYb rpynne yBUAETb ero.

Bblv M BbI CynepBM3opomM B 6aNIMHTOBCKOW rpynne, cMaenu au Bbl 3a
Kpyrom, Habto4as 3a NPoOMCXo4ALLMM B rpynne?

B noao6HoOM ponun Bbl MOXKETE NMPOCNEANTb 33 AMHAMMKOW rPynnbl, 3a
TEM, YTO B/ieYeT 3a coboi BMeLWaTenbCTBo Anaepa. MHoraa Bbl MoXeTe Ao-
ragpiBaThCa O rMNOTE3e AnAepa rpynnbl, KacawLemca caydas, B cryvae ec-
M OH MbiTaeTcA ybeamTb B Hel rpynny AM60 NoayYepKMBAET KOHKPETHble
BbICKa3blBaHWUA U He obpallaeT BHUMaHUA Ha npoyme. JIllb Bbl 3ameyaerte,
OTKPbLIT I UAEP ANA PA3AUYHbBIX MAeWl, cnocobeH M OH NPUHMMATbL BO
BHMMaHMeE HOBblE acneKTbl.
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Bo3MoOKHO Bbl Habao4aNu 3a ABYMA AMAEPAMM TPynnbl, 32 UX COBMe-
CTHOM paboToi, 3a Tem, pacnpeaennan 1M OHM CBOM 3a4aun, HaXoAWUIUCH
JIN OHU B COMEpPHMYECTBE UKW AOMNOHAAN POAU Apyr Apyra. B gaHHOM npo-
uecce OHW WCMOASANM pasHble POSU, ABNAAUCL OOBEKTAMW MNepeHoca WU
KOHTpNepeHoca. 3ameyanu M OHU 3TO, U KaK OHM paboTanm ¢ noAobHbIM
ABNEHNEM?

Kakum 6bln Ball onbIT B KAYecTBe OAHOr0 M3 NAEpPOoB rpynnbl? Morau
/1 Bbl PAacCYMTbIBATbL Ha Ko-Angepa?

Henerko NocToAHHO yAepKnBaTb BHUMaAHWE Ha NPeacTaBAAOWEM Cay-
Yail, y4aCTHMKaxX rpynnbl, FPynnoBoM npoLecce, napaanenbHOM npouecce..
M COBCTBEHHbIX 3MOLMAX.

Yto aenaet Bac npodeccroHanom? MoctoaHHan NpakTUKa.

Ponb nupepa 6anMHTOBCKOW rpynmnbl KaxKeTcA AOBOJbHO YTOMWUTE/b-
HOW M TpyAaoeMKol. BOT HeCKonbKo coBeToB A/1A obaerdeHmsa paboTbl anae-

pa.
Bpema Ha pasmbiwneHuna

OfHUM M3 NONOMKMUTENbHBIX aCNEKTOB ABAAETCA BPEMA Ha pasmbillie-
HMA B Npouecce paboTbl rpynnbl. O6bIYHO paboTa rpynnbl Hag4 OAHUM Npes-
CTaBNEHHbIM cnydem aanTtca 90 MUHYT, YTO aeT BO3MOXKHOCTb BHUMATE Ib-
HO M CMOKOMHO BbICAYLWATb PacCKa3 NpPeACTaB/AWEro CAydai, a TakwKe

KOMMEHTapuu rpynnbi.

Korga y4acTHVMKWM Tpynnbl 334al0T MPOSICHAOLME BOMPOCHI, ANAEPSI
rpynnbl OTMeYatoT 3afaHHble U He3agaHHble BONpochkl. Moyemy HUKOMY He
3ax0TeNocb y3HaTb eCTb /M y nauumeHTa cembsa? MoyemMy HUKTO He 3agan
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BOMPOCOB O €ro COLMaNbHOMN XU3HM, NoN0BON chepe, paboTe? Bbl 3anomu-
HaeTe 3TV MYHKTbl W, BO3MOXHO, BO3BpallaeTecb K HUM BMOCAeACTBUK, B
C/y4yae ecnm HW OAMH YYACTHUK rpynnbl K HUM He obpaTtuaca. BosmoxKHo,
3TO YTO-TO O3HAYaeT.

B To Bpems Kak rpynna HaunmHaeT paboTy, Bbl MOXKeTe Ha MUHYTY cdo-
KyCMpoBaTbCA Ha CBOMX 3MOLMAX, Ha CBOEW rmnotese o NpencTaBJeHHOM
cnyyae. B TO e Bpems, Bbl BbICAYLIMBETE MHEHUA M HabalogaeTe 3a peak-
uMen npeacTaBaAoLWEero cayyai.

B cnyyae ecam ucTopua Bbi3Bana y Bac CWibHble amouun, 60/bLIOM
yAadei ABnAeTca coBMecTHan paboTa C KO-IMAEepoM, KOTOPbIN 3aMeTUT 3T0
M BO3bMET Ha ceba HabslogeHWe 33 NPOUCXOAALMM B Tpynne noka Bbl He
BepHeTeCh B No3muuio Habaoaatens.

B posiM anzepa Bbl UCMbITbIBAETE NEPEXOAbl OT SMOLMOHAIbHOMN No3u-
UMK K meTa-nosmumn. Takum o6pa3om Bbl HAXOAMUTECH B KOHTaKTe C coboi,
CBOMMM 3MOLMAMMU, MbICASMWU, BOCMOMMAHMAMM, OMbITOM, NMEPEHOCOM U
KOHTPNEepeHoCoM, C KO-TMAEePOM, C MPeACTaBAAOLLMM CAyYai 1 C rpynnoi.

TaKXe Kak M B McMXoTepanuu, Hall NepeHoc M KOHTpNepeHoc, Hawa
3MMATUA U 3MOUMOHA/MbHbIE PeaKkLun ABAAIOTCA MHCTPYMEHTamMMU Halwel
paboTbl B KayecTBe angepa 6anvHTOBCKON rpynnbl. [oaTomy, npexae yem
nponTn obyyeHne Ha Angepa 6aNMHTOBCKUX rpynn, HEOBXOAMMO MPOUTU
TPEHMHT MO MepeXxuBaHUi0 CoOCTBEHOrO OMbiTa. 3HaHMA O rPynnoBOM
AVHAMUKe TaKKe HeobXoAMMbl, MOCKO/IbKY Mbl paboTaem B rpynne.

OAHUM M3 3aMeyvaTesibHbIX HabaoaeHU B paboTe 6aMTOBCKOM rpyn-
Nbl ABNSETCA HabogeHWe 3a Napanie/ibHbiM NPOLLECCOM.

KOH®AMKTBI 1 3amOoLMKM B UCTOPUK, NepecKkasaHHOW NpeacTaBAAoLWMM
C/lyyali, HaxoAAT CBOE OTPAXKEHWE BHYTPM rpynnbl.
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MpeacTaBAAOWMI CAyYall OKa3blBAeTCA Ha MecTe nauueHTa, 0cobeHHOo
B CMTYyaLWW, F4e OH Bblllen 3a Kpyr.

OH npeacTaBuA caydyaidt U3 NPakTUKKU U A0BEPUA ero rpynne, nogo6Ho
TOMY, KaK NauueHT AOBEPAET CBOH UCTOPUIO, CBOM CUMMTOMbI Bpady.

HepeaKo y nauMeHTa BO3HMKAIOT COMHEHMA: [eMCcTBUTENIbHO 1M MeHSs
noHAn Aoktop? Caenan v OH BepHble BbIBOAbI? [eNCcTBUTENbHO N OH MO-
KeT MHe Nomoyb?

HeuTo noxorkee MOKeT MPOU30MTM C NPEeACTaBAAOLWMM CAyYali: nocne
npeacTaBiAeHns Cay4vas rpynne v BbIXo4a 3a KPYr, Yy HEFO MOTYT BO3HUKHYTb
COMHEHMUA: ACHO /M OH npeacTaBu becnokoAwmi ero ciydan? MoxeT in
OH A0BepATb Frpynne, B 0COBEHHOCTM, Maepam rpynnol? Kak oHn obonayt-
€A ¢ ero 3anpocom? OKaxeTca I emy noseseH npouecc?

OH MOXeT 4yBCTBOBATb Ce6A NOKMHYTbIM, KaK NauMeHT, B0 OLLYyTUTb
3aboTy. B cuTyauuu, raoe npeactaBasoWmMiA caydan HaxoguTca 3a npegena-
MW Kpyra, OH Ha BPema INLAETCA BO3MOXKHOCTM y4acToBaTb B 0bCyXaeHUN
— POBHO TaK e KaK nauyneHT anweH BO3MOXHOCTU y4aCTBOBATb B Pa3MblLL-
JIeHVAX Bpaya B NepepbiBe MeXKAy ABYMA KOHCY/bTaLUAMMU.

Becco3HaTenbHble M HEBbIPAXKEHHbBIE SMOLMKU U MbIC/IM Bpava U nauu-
€HTa BblpaKaoTca AMbBO NPOUTPbLIBAOTCA B NpoL,ecce rpynnosoi paboTbl.

K cyacTblo, rpynna MbICAUT BCAYX M NPEACTaBAAIOWNA CydYain MOXKeT
cneamuTb 3a NMPOLECCOM. IMOLIMM OTKPLITO BbIPa)kaloTcaA: nalueHTa ogone-
BalOT COMHEHMA, OH NpebbiBaeT B HeyBEPEHHOCTU, OH 06ECNOKOEH, OH YyB-
cTByeT ceba B TyNMKe... Bpay TaKxe HaxoamuTCca B TYNUKe, OH YyBcTByeT cebs
6eCcnomMOoLHbIM, HECNOCOBHbIM ybeauTb NaumeHTa, U 3TO HaMoNHAET ero
3710601 1 pasaparKeHMem No OTHOLLIEHUIO K MauMeHTy; Bpay npeanoyen bbl
60/iblie He BUAETLCA C MaLMEHTOM; C APYroi CTOPOHbI, OH XOYeT NMoMOoYb, Y
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Hero moryrt ObITb COMHEHUA OTHOCUTE/IbHO JIEYEHUA U AvarHosa.. U obo
BCEM 3TOM YNOMUHAETCA B rpynne.

B HeKOTOpbIX C/y4asx, y NpeacTaBAAOWEro ciy4yad Npoucxogmut osa-
peHune: “Mbl 0ba uvyBcTByeM ceba 6ecnomMolHbIMbl, 31bIMKW, HeyBse-
pPeHHbIMMK, 06eCnOKoeHHbIMM..”

Mocne TOro Kak Anaepbl rpynnbl NPOCAT NPEACTaBAAOLWEr0 Cayyai
BEPHYTbCA B KPYr M MOy4YacTBOBaTb B AMCKYCCM, OH MOET O3BY4YMTb CBOMU
OLLYLLEHMA U MOHMMaHMe YC/bllaHHOoro. MHoraa OH AO0MNOJIHAET UCTOPUIO
Ba*KHbIMM AETass MW, O KOTOPbIX OH 3abblil yNOMAHYTb. MHOTrAa OH yXke
OlLyLILaeT NOAAEPKKY N obneryeHne, U HAYMHAET NOHNUMATL YTO B AEeNCTBU-
TE/IbHOCTU NMPOUCXOAUT MEXAY HUM U NaLUEHTOM.

Ho Bonpocbl MOryTb OCTaTbCA OTKPLITHIMK, @ NPEACTaBAAOLNIA CyYait
MOJKET MPOAO/KaTb YyBCTBOBaTb CebA TaKMM Ke HecnoMOLLHbIM Kak “
npexae. N Kasanocb 6bl, paboTta rpynnbl 6613 HanpacHoi. YTo 31O — oc-
KopbieHne, Hebnarof4apHOCTb UK MONPOCTY Napas/ieNibHbIi NpoLecc?

Ningep rpynnbl MOMET NOMPOCUTb MPeACTaBAAOLWLIEro Cay4aii BHOBb
BbIMTU U3 KpPyra, U 3aTeM NOPa3MbIC/IMTb BMECTE C Fpynnoit 0 TOM 4YTO AaH-
HbiIt dMA63K 03HAYan ans paboTbl rpynnbl. YTO OHK owywWwanm Korga paboTa
OKasblBanacb ycnewHomn? YTo oHM YyBCTBOBAN KOraa Mx, Kasanocb bbl, no-
CTUrNa Heygaya?

M, KOHEYEHO e, cam iaep rpynmnbl AOMKEH ONPeAenvUTb YTO O3HAYa-
Na Aana Hero u ero paboTbl AaHHaA peaKkuua. MHoraa angep MoXKeT oWwyTUTb
cebs Ha mecTe Bpaya. Fpynna v nMaep rpynnbl oWyLaoT GpycTpaLmio, no-
A06HO TOM, YTO OLLyLan Bpay B OTHOLIEHMAX C NauneHTom. OHU He CMOTK
MOMOUYb, XOTA M OYEHb CTapaanCb U MOCBATUAN MHOFO BpemeHu paboTe Hag
cnyyaem, 6o/blue YEM CaM Bpay U NaLMeHT.
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BaXHO NOHATL CyTb GpycTpaLMM M NPeaCcTaBUTb €e B BEPHOM KOHTEK-
cTe.

Mpumep:

TepaneBT paccKasbiBaeT rpynne 0 CBOeM HeA0BO/IbCTBE 42-1eTHel na-
LUMEHTKOM, KoTopasa XanyeTtca Ha 60/b B KMBOTe. 4 roda Hasag, NauMeHTKa
3abonena caxapbim aunabetom 1-ro Tvna. Ee oteu, n 6pat cTpagatot anabe-
Tom 2-ro TMna. Korga oHa »KanyetcAa o 6onesHu Aoma, OHM OTBEpraoT ee,
oTBeYasn, 4YTo AnabeT 3To He Npobsiema, YTO OHU cnpaBaatoTca ¢ 60s1e3HbIO,
a 3Ha4YUT AOJIKHA CrpaBaATbcA M oHa. OHa paboTaeT B KOMNaHUKU Mo CTpa-
XOBaHWIO 340p0BbA. Konseram He HPaBUTCA, YTO OHA NOCTOAAHHO U3MepseT
YPOBEHb caxapa B KPOBWU Ha paboTe, YTO 3acTaBAseT NaLMEHTKY OLWyLlaTbh
cebAa oTBEPrHyTOM, OCYXKAAaEMOM U HeXeNaHHOM TaKKe 1 Ha paborTe.

OHa TpebyeT y TepanesTa 6to/1/1eTeHb. TepanesT NPOCUT ee NPUATU Ha
ewe oA4HYy KOHCY/NbTauuio, Aaa TOro 4ytobbl A0/MKHbIM obpasom obcneso-
BaTb ee Ha npeamerT Kanobbl — 6011 B KMBOTE. NaLMeHTKa OTKasbiBaeTcs.
Bpau oTBeYaeT e, YTo He BbINULEeT 611NeTeHb, ec/iM NaLuMeHTKa O0TKasblBa-
eTca cnenosath ee cosetam. OQHAKO Bpay YyBCTBYeT cebsa AMCKOMPOPTHO B
OAHHOW CUTyaUMKM, OHa KarKeTca el Hekoi popmoit BbiMoraTenbcTsa. “YTo
NPoONCXo4MT C HaMKU?”- cnpalMBaeT OHa, U rpynna HayMHaeT paboTaTb Hag
3TUM Bonpocom. pynna crapaetcs, oTobparkas 6ecnomoLlHoCTb, 3106y,
dpycTpaumio Bpaya. YYacTHUKM rpynnbl PasmblWAAOT Hag Tem 4YTo bbl cae-
Jlain OHU caMK, Kak Bbl OHM ybeannun nmbo 3acTaBuUAM NaUMEHTKY... Yepes
HeKoTopoe Bpems, NPeacTaBAAWMNI CyYyait cneumanmcT Bo3BpaLaeTcs B
KPYr U AeAUTCA CBOMMM BrneyataeHuamu. PaboTa rpynnbl HUYEM HE NOMOT-
N1a eli, OHa He yCAbilana HUYero HOBOro, el BCe ele HEMPUATHO OT MbIC/IU
0 BCTpeye C MaUMEeHTKOM Ha cineaylolei KoHcynbTaumu. Mpynna ¢pycTpu-
poBaHa. YYacTHWKM TPynnbl MOAArasv, YTo MHOroe MpeaJsoxKuUau Bpady,
npeAacTaBAAloLWLEMY C/ly4yaid, HO OKasasiocb, YTo paboTa NpoAdenaHHaa MMH
6blna HeAOCTaTOYHON.
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Korga nvaep rpynnbl yKasblBaeT Ha NapasfienbHbli NpoLecc, 1 rpynna
W NpeAacTaBAAOWMI Clyyait Bpad obnerdeHHo ynblbatoTca. MpeacraBnsto-
LWMA Cly4al YyBCTBYET CebS TaKMKe KaK M MauMeHTKa, M rpynna fnoka He
yZAOBNETBOPWA €€ NOTPEOHOCTY.

lpynna npopoxaeT paboTatb, HA Ceil pas MbITasACb NpeacTaBuTb cebn
Ha mecTe NauMeHTKW. Yero oHa Xo4eT, B YeM OHa Hyxgaetca? “HUKTO He
NMOHMUMAET, KaKMUM TFpy30M fIBISIETCA MOA XPOHM4YecKas 6onesHb.” — “Onn
Bac, f0/KHO 6bITb, ObIIO LWOKOM YC/bIWATb 3TOT AMarHos 4 roga Hasag,” —
CKasa/ KTo-To, NpeactaBue ceba Ha mecTe Bpaya.

M BHe3anHo, NpeacTaBAAIOWMIA CAydald YyBCTBYeT, ByATO C rnas ero
cnana nesneHa. Bmecto Toro 4tobbl CNOPUTb C MALMEHTKON M 3aCTaBAATb ee
npoxoauTb AanbHelwee obcieaoBaHue, Bpay MOr/1a NOMNbITaTbCA U3MEHMUTb
noaxos. Mbl - Bpauu, UMeem [1e10 CO MHOXECTBOM NaLMeHTOoB, CTpaaato-
WMX XPOHUYECKUMMN 60ne3HAMM. HO Kaxablit OTAeNbHbII NauMeHT no pas-
HOMY nepeHocuT 60/e3Hb: cyabba 3TOM NaUMEHTKM YHUKaNbHA, @ NepeXu-
BaHMA HECXOXM C NepeknBaHMAMM OTLA UK 6paTa. M HaKoHeLl, Bpay NOHsA-
N1a 1 BblKa3asia yBarkeHue K ee 0cobomy OnbITy.

BepH Kapbep (Bern Carriére) Hanucan scce nog, HassaHnem “Bcerga au
AVHaMUKKa rpynnbl oTobpakaeT npeacTaBaeHHyM cayyan?”

3TO O4YeHb CNOMHbIM BoMpoc. Ba/MHTOBCKME Tpynnbl OpraHM3oBbIBAOTCA
TaKXKe B K/IMHUKaX, rae Yy y4aCTHUKOB rpynnbl 60blle TOYEK CONPUKOCHOBE-
HUA Hexenn pabota B 6anmMHTOBCKOM rpynne. OHWM paboTatoT BMecTe, BMe-
CTe eAAT U Y4acCTBYIOT B TPEHMHIaxX, MHOrAa Aaxe HabnloaatoT Tex Xe nauu-
€HTOB B Pa3HbIX cUTyauuax. B nogobHom ciyyae angepam rpynnbl npea-
CTOMT C/IOXHasA 3agaya — OTAMYMTb AMHAMMUKY KOMaHAbl OT AMHAMUKM
npeAcTaBAeHHOro Cay4as.
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Kasanocb 6bl, nerye MmeTb AeN0 C rpynnoi He3SHaKOMLEB, /I0AEN, KO-
TOpble HUKOTAa NpeXae He BCTpeyanmcb. Ho ocToposkHel — Ham M3BECTHO O
nepeHoce 1 KoHTpnepeHoce. B rpynne moseT 6biTb KTO-TO, KTO HanoMuUHaeT
HaMm O KoJifiere, OTLE, CECcTpe, TeTe...

He Bce amoumu B rpynne Bbi3BaHbl NpeAcTaBieHHbIM caydaem!

3agauun nupepa rpynno:

- co3gaTtb atmocdepy besonacHoCTH

- AepKaTb B GOKyce OTHOLEHMUSA BPay-NaLUeHT

- nopaepuBaTb maeu, $aHTasuuM, accoumauun, BbiparkeHue 3Mo-
LW, Ananoru, CueHbl, poaeBble Urpbl

- npeanaratb MHTEPNpeTauUuto PasHOrAacuiA, rpynnoBoro v napasn-
NenbHOro npoLeccos

- 0CO3HaBaTb COHOCTBEHHbIE 3MOLMM, MEPEHOC U KOHTPRNEPEHOC

- MOoOLWPATb HOBblE NOAXOAb!

- CTUMY/AMpPOBaTb SMNATUIO U MHTEpeC

MonesHbIM AOMOAHEHMEM K TPYNnoBOMY OBOCYKAEHWUIO MOryT CTaTb
posieBble Urpbl IMBO CKYAbNTYPbIN MeToA. B cBoeit paboTe, ®peiig doKycu-
POBa/CA Ha BHYTPUAMYHOCTHbIX KOH(AMKTAX MaumeHTa. BanuHT yuntbiBan
TUNbl B3aMMOAENCTBUA MaTb-pebeHOK, AOKTop-nauueHT, n T.4. CerogHa u
Mbl 3aMHTEPECOBaHbI B CUCTEMHOM MOAXO0AE.

CKy/NbNTYPHbIA MeToA, AEeMOHOCTPUPYET CUCTEMbI MAepa rpynnbl M
MaumMeHTa, BHYTPM KOTOPbIX OHM XKMBYT M paboTatoT. [JaHHble CUCTEMbI
BAMAIOT Ha MX OTHoweHuA. MpeactaBum cebe Bpaya, HaxoadLleroca nog
OaB/IEHMEM M3-33 TOrO YTO eMy He MO3BOJIEHO /leYnTb Hauaydwmm obpa-
30M, NaUMEHTa, Y KOTOPOro HeT CPeaCcTB Ha KaueCTBEHHOE JIeYeHne U cUC-
TemMy 34paBOXpaHeHUsA, KOTOPan He MOMKET NPeAOoCTaBUTb CPeACTBa.

MpeactaBum cebe NaumeHTa, KOTOPbIN He PELaeTcs B3ATb HECKO/IbKO
BbIXOZHbIX 418 TOro YTobbl NONPaBUTL CBOE 340POBLE M3-3a CTpaxa noTe-
pATb paboTy. Bce 3TM 06CTOATENIbCTBA BAMAIOT Ha OTHOLIEHMA Bpauy-
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naumeHT. Bce 3TO MOXKHO MPOAEMOHCTPUPOBATL C MOMOLLBIO YYaCTHUKOB
rpynnbl, n3obpaskatoWwmx Bpaya, naumeHTa, cucTemy 3gpasoxpaHeHus, 6o-
nesHb, 6occa NaumneHTa, CeMblo MaLueHTa, U T.4.

Nlugep rpynnbl HaYMHaEeT rpynmnosyto paboTy Kak 0ObIYHO, YY4aCTHUK
rpynnbl NPeacTaBAseT C/ly4yai U3 NPAKTUKKM, 3a4aHbl YTOUYHAIOLLME BOMPOCHI.
3aTem, nNpeacTaBAAOWMA CAy4al BbIOMPAET MCMNONHUTENe posieit U Bbl-
CTPamMBAEeT CKy/bNTYPY C NMOMOLLLIO ANAEePa rpynnsol.

Mocne TOro Kak WCMNOJHUTENEN poJiet pacnpesennnm no yCTaHoB-
JIEHHbIM NO3UUMAM, IMAEP TPYNMbl HAYHET 334aBaTb UM BOMPOCHI. “YTO Bbl
yyBCTBYeTEe B 3TOM MO3UUMMK, B CUTyaLMM B3aMMOALENCTBUA C ApyrMmn?”
MpeacTaBAAOWMIA cayvalt BHUMATE/IbHO C/yLIAeT OTBETbI, 3aTeM nopy4yaeTt
KOMY-1MB0 M3MEHUTb CKyNbNTypy. Jingep rpynnbl CHOBA 334aeT BONPOCHI
UCNOHAOLWMM ponun. Tak dopmupytoTca 06pasbl 2-X PasIMUHbIX CKYAbNTYP,
KOTOpble MOryT OKa3aTb BO34eMCTBME Ha MpeAcTaBAAIOWEro Cayyai. BHe-
3aMNHO OH NOHWMMAET, YTO MUMEHHO TaK YCNOMKHANO OTHOLWeEHWA. Tenepb OH
MOMET U3MEHUTb MOAXO0L, HANTU BbIXOA U3 AUNEMMDbI.

[Oanee cnepyet rpynnosasa AMCKyccus, obMeH MHeHUAMKM 06 acneKkTax
[aHHOW paboTbl.

Y7o NpuBHECNa AaHHaA npoueaypa B paboTy rpynnbl?

Ucnonb3oBaHMe f3blKa Tesa yrnybaser smMouMOHaNbHOE BOCMpPUATUE, BU-
3yannsnpys U NPOACHAA BUA OTHOLEHWI N BCE TO YTO Ha HUX BanaeT. CMeHa
06CTaHOBKKM NomoraeT chopmMmnpoBapb HOBLIN B3rNs4 Ha cuTyauwmto. MNpea-
CTaBAAOLWEMY C/yYald CTaHOBUTCA Sierye OTOMTM OT YKOPEHUBLLECA moae-
1N U AOCTUYb METaNo3nLUN.

dmoumn, NpobyKAEeHHbIe C MOMOLLbIO CKY/IbNTYPHOrO MeToda, OCo-
6EHHO 3MOLMM UCNOHUTENEN POJEN, a TaKKe 3puTenei, 3anoMUHaoTCS,
OHW MOTYT 6bITb BbI3BaHbl B MaMATU M TEM CaMbIM B/IMATb Ha B3aMMOAENCT-
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BMe Bpaya M nauueHTta. MaeHTuduKkaumsa cebsa ¢ naumeHTom — ocobbiit n
Ba*KHbIN ONbIT, CTUMY/IUPYIOLLMIA CNOCOBHOCTb MEHATH MOAXOA,.

Ona nuaepa rpynnbl 3TO ele ofHa 3agada. EcTb elwe HECKo/bKo ac-
MeKTOB, K KOTOPbIM CNeayeT NPosBUTb BHUMaHWE. BO3MOMXKHbI O4EHb CUNb-
Hble SMOLMWN BO BPEMA NPUMEHEHUA CKYbNTYPHOTrO MeToAa. ACNeKT nepe-
KMBAHUA COBCTBEHHOIO OMbITa MOXKET CTaTb AN Y4aCTHUKOB IPynMbl TAXKe-
NIbIM MCMbITaHMEM. JInaepy HYXKHO TLATe/bHO B3BECUTb BCE 33 M MPOTUB
npexae Yem UCrNonb30BaTb AaHHbIM meTod. Takum obpasom, gaxke Te yya-
CTHWKM, KOTOPblE NPULLIM B BAaNIMHTOBCKME rpynnbl HE NO COBCTBEHHON BO-
e, yiayT obnerdyeHHble, ¢ HOBbIM MOHMMAHMUEM CYTM NPO6IEeMbl, HOBbIMMU
NoAxo4amu U CTpaTeramm gasa peweHus npobaem, yto, byaem HageaTbes,
MOMOKET UM C BoblUel PaaoCTblo BbIMOHATL CBOO paboTy B ByayLiem.

Nwpunumhp puhnjub jdpkp’ oguuljw p pk Juwuwlu'p
Zuynk Oppki

Ulnwnwghu: Znpuénid ukpuluygdus ki pujhtnjwt adphpnud qnps-
pupwgubtph pupwugph wnwudtwhwwnlnipmnibttpp, kpk npputg dwutiwlhg-
ubpp wupuwungpyus ki hwdwhnud: 2Enhtwlp tyupugpnid £ wyu Eplinyph
huswytu npuljul, wiybu ) puguuwlub Ynndbpp: Lwb tkpjuyugqus tu
puthtinyut dph nEjuduph hhdtwlwt gnpswnnyputpp b judph Ynnuhg
ntjuduph ptjudut wnuidtwhwnlnmpniutbpn:

Zwagniguyhl punkp. puyhbuywl unidp, wwpuunhp niungnid, odph
nkluiup
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Destruction and Defense Compensation in Balint Work
G.M. Shahverdyan

Abstract. The article focuses on the main forms of psychological defense both
in the process of therapy and during Balint sessions. The author describes Balint
work as a way to safely “break down” the therapist’s defenses as well as the com-
pensation that follows.

Keywords: psychological defenses, compensation, Balint work

A doctor’s or a psychologist’s education provides a strong protection
against a painful feeling of the loss of guidelines in the patient’s or client’s
psychological space, which might put the specialist in limbo and make him
lose his footing. Personality types, classification of diseases, and medical
terminology is what helps the specialist gain a sure ground, yet it also serves
as a kind of a protective shield that the specialist hides behind. It’s hard to
imagine work with the patient’s psychological and physical space without
those props and defenses. Yet, all of them come relentlessly undone in the
process of a Balint work, leading to something similar to a person’s
“exposure” in terms of gestalt therapy, where a person sheds his clichés,
stereotypes, roles, norms, personal features and all the other imaginable
attributives. It’s no surprise that such a reduction is followed by a “death”,
which, according to Perls, is also a “mini-satori.”

Such a “death”, i.e. breaking and banning of customary professional
opinions guarantees the doctor or the psychologist a departure from the
client’s characteristics and feelings into his own emotional space. “A
departure” from a patient (even if factually he’s in the focus of the
discussion) signals a transition from an already dogmatic objective scientific
position to subjectivity. Medical or psychological work is characterized by a
person’s hidden escape from oneself and fixation on everything that’s not
him or does not belong to him. However, the departure from oneself and
one’s educational guidelines, based on the general approach and
“suffocating” in their objectivity, is compensated in the Balint work with the
subjectivity based on the individual approach. Here, for the first time, the
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specialist relies on his feelings and gets to trust himself. According to Swiss
psychoanalyst A. Trenkel, “the prospect of two persons is undoubtedly a
unique and inexhaustible cognitive horizon. Here, Balint work revealed us
the routes we’'re still hesitant to take. Changes allowing us to use our own
emotional experiences as sensory organs can be viewed as the first step”
(1). It’s not that the therapist completely switches off his own self during
the therapeutical session, fully surrendering himself to the listening or the
empathy. The specialist actively leads the patient down the pre-planned
path, guiding and coordinating the latter. However, all of this is done from
under a mask where he’s implied to be performing an objective role, rather
that by his own self. The psychologist guides the patient, himself being
guided by a role or a persona. Permission for subjectivity granted by Balint
work allows to freely experiment with interpersonal relations in a group or a
“therapist-patient” space, to think, feel and act from out of one’s own self,
to express what has been left unspoken in the process of the work with the
patient. All of the above is true not only for psychoanalysis, but for any
psychotherapeutic method; let’s not forget that M. Balint’s training was not
limited to psychoanalysts. Perceiving one’s emotional experiences as
sensory organs is a must for any therapeutical work; they, at least, should
be occasionally alternated with the mercilessly exploited memory that
contains all of the specialist’s education and experience.

In-depth breaking of the defenses followed by compensation is linked
to the gnoseological problematics. Work in a therapy room, regardless of
control over one’s consciousness is, in a way, a kind of dormancy. This first
comes to be revealed during Baint work. We only need to pay attention to a
phrase often said at Balint sessions, “And then | thought..,”; yet the
“thinking” doesn’t linger during the therapist’'s work with the patient,
becoming instantly pushed out over the inconsistency with the logic of the
therapeutical method. Factually, during a Balint session, a thought becomes
continued, i.e. the new idea of “now” becomes consistent of what was
perceived for a fraction of a second “then”. It only remains to make sure the
thought wasn’t incidental, but, rather, precise and necessary, enabling the

213



therapist or a doctor to solve the difficult case and, at the same time,
expand his consciousness. The former experiences contradiction, which he
never registered before, but which now offers a thought that hasn’t come
ready-made, as a part of the method or the scheme of the treatment. This is
the beginning of a new, self-based self-consciousness, void of the necessity
to think in a certain prescribed manner, with a mind trained to be free.

However, next comes apprehension: “What if I'm wrong?”, “What if |
chose the wrong route?", etc. Commenting on a “limited change” in a
doctor or a psychologist mentioned by M. Balint, A. Trenkel plays it up in a
witty manner: “A change in a doctor... can be viewed from different angles.
After all, everyone has his own viewpoint, and one’s personal viewpoint
becomes the most important one. But prevalence of a single viewpoint is
inevitably accompanied by blindness for all the other ones. | shared my
viewpoint, and by sharing their viewpoints, other people will help me see
my blindness” (2). One should, however, add: the apprehension is
well-grounded if what’s shown at a Balint session is merely a newly
cobbled-up mask, and it’s not, if a person’s true self is at work.

This is what distinguishes Balint work from mind games characterized
by a fixation on the object of thought similar to what comes to pass during
the medical or therapeutical work. When the actions of the doctor or the
psychologist are prompted by his own self, the process of thought itself is at
work here. Instead of the routine patient- or client-centered questions:
“Why did he say that?”, “What does his sadness mean?”, “What’s his
diagnosis?”, “Should his treatment be...?”, etc., the specialist has a chance
to ask himself a single question “Why did | make this conclusion?”. All
discussions at Balint group sessions revolve around this question. This
question is directed at one’s self, one’s own thoughts and emotional
experiences; here, the subject is directed at the subject, or rather, for the
first time, the subject becomes an object which creates conditions for
reduction of a possibility of a burnout.
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PaspylueHne n KomneHcauusa 3awmT
B 6anMHTOBCKOM paboTe
LasepdsH .M.

AHHOTaumA. B cTaTbe npeacTaBneHbl OCHOBHbIE GOPMbI MCUXOIOTMYECKOW 3a-
WNTBI KaK B MpoLecce Tepanuu, Tak u B 6anMHTOBCKOM npouecce. ABTOP YKa3sbiBaeT
Ha 6anNHTOBCKYIO paboTy Kak cnocob 6e3onacHoM «NOMKWM» 3aLLWUT TepanesTa, TaK-
e UX NocneayoLLyo KOMMeHcaumto.

Kntoveable ca08a: rcuxono2udeckue 3awumel, KOMneHcayus, 6aauHmoscKas
paboma

O6pasoBaHuMe Bpava WanM NCUXO/I0Ta HALEKHO 3aLMLLAET UX OT TArOCT-
HOrO OLLYLLEHUSA MOTEPM OPUEHTMPOB B MCUMXOOTMYECKOM MPOCTPAHCTBE
nauueHTa MAM KaneHTa. bes 3Toro cnewumanmct oKasbiBaeTcsA B MoABELIEH-
HOM COCTOSIHMM U TEPSET NOoYBY Nog Horamu. MpenmyLecTBeHHO 3Ta NoYsa
co3JaeTca 3a cYeT TMNOIOTUU JIMYHOCTU, Knaccudukaumm b6onesHen u me-
OVULMHCKOM TEPMMHOJIOTUM B LLE/IOM, 33 KOTOPbIMM cneumanuct "npadertcs"
M U3 KOTOPbIX CTPOUT CBOErO PoAa 3alMTHbIA WwuT. TpyaHo cebe npeacTa-
BMTb, YUTO MOXHO AeNCTBOBaTb B NCUXO/NOMMYECKOM U TENIECHOM MPOCTPaH-
CTBE NauuMeHTa 6e3 3Tx NoAnopoK U 3awmT. OgHaKo B npouecce 6aNMHTOB-
CKOW paboTbl OHM 6e3)KanocTHO B3/lamMbiBatoTcA. MponcxoguT Y4TO-TO NOXO-
)Kee Ha "obHaxKeHue" IMYHOCTU B reluTasibTepanuu, Npu KOTOPOM OT JINYHO-
CTM nocsiegoBaTeNbHO OTCNaMBalOTCA K/MLLIE, CTEPEOTUNbI, POJIU, HOPMbI,
MPWU3HAKKU IMYHOCTU U BCA ee MbIC/IMMan aTpubyTuka. He cayyaliHo, 4To no-
cne nogobHolM peayKuMmM HactynaeT "cmepTb", KoTopasd, no Mepnsy, ogHo-
BPEMEHHO ecTb "MUHKU-caTopu".

MNopobHas "cmepTb", T.€. NTOMKa U HeaoNyLWeHWe NPUBbIYHbIX Npodec-
CMOHaNbHbIX MHEHUI, FAaPaHTUPYET Bpayy WM NCUXONOTY yXo4 OT XapaKTe-
PUCTUK U NEepeXKMBaAHUI NaumeHTa U BXon B COOBCTBEHHOE MeperkuBalolLee
npocTpaHcTBo. "Yxoa" oT naumeHTa (gaxke ecnm GaKTUYecku pedb UaeT
MMEHHO 0 Hem!) 3HaMeHyeT nepexo, OT YKe CTaBlIen AOrmaTUYecKol Ha-
YYHO-O0OBEKTMBHOW NO3ULMKN B CTOPOHY cybbekTMBHOCTU. B npouecce Bpa-
yebHOM UM NCUXOTepaneBTUYECKOM PaboTbl OCyLLeCTBAAETCA NoAacnygHoe
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6erctBo ot cBoero "A" u PpuKcaums Ha Bcem, 4To ecTb He-"A" 1 He moe. Opa-
HaKo 6anMHTOBCKan paboTa KoMneHcUpyeT yxoz oT cebs u ceomx obpasosa-
TeNbHbIX OPUEHTMPOB, KoTopble "3adaBuman" cBoer OBBEKTUBHOCTbIO U B
OCHOBE KOTOPOM NEeXUT Bceobluee, CyObeKTMBHOCTbIO, B OCHOBE KOTOPOWA
NEeXUT MHAMBMAYaANbHOE. 34echb BrepBble CneuuanncT onupaeTca Ha CBOU
nepexKmMBaHuA 1 gosepaeTt camomy cebe. Mo csoBam WBENLAPCKOTO NCUXO-
aHanuTuKa A. TpeHKens, "'nepcnekTvBa ABYX NepPCOH HECOMHEHHO ABAAeTCA
cBoeobpasHbIM rOPU3OHTOM MO3HAHWA, KOTOPYHO Henerko mcyepnatb. ba-
JNIMHT-paboTa OTKPbING 34eCb MYTU, HA KOTOPbIE Mbl BCTYMaem Nnoka HepeLuu-
TeNbHO. B KayecTBe NepBOro Lara MOXKHO PacCcMaTpMBaTb U3MEHEHMUSA, KO-
TOpble MO3BOJIAOT HAM MCMNO/b30BaTb B KayecTBe OpraHa MO3HAHMA Halu
cobcTBeHHble nepexkmBaHua" (1). He To, 4Tobbl TepaneBT Bo Bpema Tepa-
NMeBTUYECKOTO CeaHCa COBEPLUEHHO BbIKAOYan cobctBeHHoe "A" M nosHo-
CTblO OTAABA/ICA CAYLWAHMIO UAK amNaTuU. OH aKTMBHO BeAeT NauMeHTa no
3apaHee HameyeHHOMY MJiaHy, HanpaBAseT U KoopAuHupyeT ero. OaHaKo
BCE 3TO OH AenaeT He M3 cebs, a M3 MacKK, Noa KOTOpoi nogpasymeBaeTca
ero 06BbEKTUBHO CNOXKMBLLAACA po/ib. [la, OH BeAeT naumeHTa, HO ero camo-
ro BefeT ero poab WM nepcoHa. CaHKUMA Ha CyObEKTUBHOCTb, KOTOPYHO
AaeT bannMHTOBCKasA paboTta, No3BonseT He 6OATLCA SKCNEPUMEHTUPOBATL B
061aCTU  MEXK/IMYHOCTHLIX OTHOLWIEHMIA B rpynne WAM B MPOCTPAHCT-
Be''TepaneBT-naumneHT", NO3BOAAET AyMaTb, NEPEKMUBATL U AENCTBOBaTbL U3
"A", paeT BO3MOMKHOCTb AOrOBOPUTb TO, YTO OCTA/NIOCh HEBbICKA3aHHbLIM B
npouecce paboTbl ¢ NaumeHTomM. CKasaHHOE OTHOCUTCS He TOJ/IbKO K MCUXO-
aHanu3y, Ho K lobomy NcuxoTepaneBTUYECKOMY METOAY, U He CTOUT 3abbl-
BaTb, 4TO y M.BanunHTa 0by4yanncb He TONbKO NCUXOaHANUTUKN. CobCTBEH-
HOe nepeknBaHMEe KaKk opraH BOCNpUATUA Heobxoaum npu toboi Tepanes-
TUYeCKoM paboTe, MO KpalHeN mepe 3TO AO/IKHO BPEMS OT BPEMEHMU Nnepe-
MeXKaTbCA C NamATbIo, B KOTOPOM CMAWUT BCe NojlydeHHoe obpasoBaHuWe u
OMNbIT CNEeLMaNnCTa 1 KOTOPYHO OH HeWaaHo 3KCNyaTupyerT.

FnyboKas NOMKa 3aluTbl U MAYLWAA BCIEZ 3@ 3TUM KOMMEHCauma CBs-
3aHa C rHOCeo/iIorMyeckoi npobnemaTrkoi. PaboTa B TepaneBTUYECKOM
KabuHeTe, HEB3MpPAA Ha KOHTPO/Ib CO3HAHMA, TEM HE MeHee ecTb HenosHoe
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CO3HaHWEe, OHO B KAKOM-TO CMbIC/e Apema. Bnepsbie 3To 06HapyKMBaeTcA B
6annHTOBCKOM paboTte. CTOMUT TONbKO 06PaTUTb BHMMAHWE Ha 4acTo 3BY-
YyaBLlWYl Ha BGanunHToBCKOM rpynne ¢pasy: "M Ttoraa s nogyman...", HO 3aTo
"noayman” He npogonKaeTca Bo Bpema paboTbl ¢ NauMeHTOM, NOTOMY YTO
MFHOBEHHO BbITECHAETCA M3-32 HECOOTBETCTBUSA /IOFMKE TepaneBTUYECKOro
meToga. ®akTnyecku, Ha 6AZIMHTOBCKOM rpymnne MbIC/b MOJly4YaeT Npoao-
)KeHMe, T.e. HOBOe NMoHATME "celyac" COOTHOCUTCA C TEM, YTO Ha KaKyk-TO
[ON0 CeKyHAbl BocnpuHan "toraa". OctaeTcs To/nbKo, 4Tobbl 3Ta HOBaA
MbIC/b OKa3a/siacb He C/y4ailHOM, a TOYHON M HEOBXOAMMOMN, MHAYE roBOPS,
mMmorna 6bl paspellatb NpPeAcTaB/eHHbIA NPOBAEMHbIN clyyYalh u ogHoBpe-
MEHHO C 3TMM pPacWIMPUNO OCO3HaHMe TepanesTa MAM Bpaya. MNocnegHue
neperKMBatoT NPOTUBOPEUMSA, Ha KOTOPble OHM He 06paLlasv BHUMaHMWE, HO
Tenepb BrepBble MOPOXKAAOT MbICAb 6€3 MoMoYel NOrMKU MeToda Wau
CXeMbl 1eYeHNA, KOTopble B FOTOBOM BUAE NPEAOCTaBAAIOT MbICIM U UHTEp-
npeTtauuun. 3TO HayaNo HOBOrO, CTOALLEro Ha camom cebe camocosHaHwus,
nbo nogasnaeTca obAsatesibHoe TpeboBaHME MbICIUTL MMEHHO "Tak", T.e.
"0bA3aTenbHO", N MbllLIEHWE BOCMUTLIBAETCA K cBOboAe.

OpHaKo cpasy *Ke BO3HWKaloT onaceHua: "MorKeT b6biTb 5 He npaB?",
"MoeT nay no HenpasBuabHoMy nyTu?" 1 np. foBopsa 06 "orpaHMyeHHOM
n3meHeHmMn" Bpaya MAKM NCUxosora, o KoTopom rosopun M. Banuut, A.
TpeHKenb OCTPOYMHO 00ObirpbiBaeT 3TO onaceHue: "M3meHeHMe Bpaua,
...MOXXHO paccmaTpuBaTb MO PasHbIMWU yraamu 3peHus. Begb B KoHuUe-TO
KOHUOB Y Ka)kAOro 4enoBeKa CBOM COOCTBEHHbIM Yron 3peHus, To, 4To
MMEHHO 3TO ABASETCA (M OCTAETCA) CaMbiM BaXKHbIM - MOM JINYHbLIA Yron
3peHua. O4HaKo Tam rae LuapuT Kakoi-1mbo yron 3peHus, Heobxoammo no-
ABAAETCA cnenoTa. fl NpeAcTaBUA MOM Yros 3peHus, U Koraa gpyrue noam
6yayT roBOpUTb O CBOEM BUAEHUU, TO OHM MOMOTYT MHE MO3HAKOMUTLCA C
moen cnenotoit” (2).

CnenyeT, ogHako f06aBUTb: ONaceHMA YMECTHbl, ecnn Ha 6anuHTOB-
CKOI rpynne ncxoguTb U3 HACKOPO COCTPAMAHHOM HOBOW MacKkm M HeymecT-
Hbl, ecnu aencteosBaTb U3 "A".

3T0 oT/MYaeT 6aNNHT-PaboTy OT UTP Ha MbILLIEHME, MPU KOTOPbIX MPo-
ncxoant GUKcaums Ha npegMeTe MbIWIeHUs, aHaNoTMYHO TOW, KOTopas
npoucxoauT B Xo4e BpavyebHoW uam TepaneBTMYeckoi paboTbl. Korga Bpad
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unun ncuxonor gericteyet M3 "A", To 3a4eMCcTBOBAH cam NPOLLECC MbILUNEHUS.
BMecCTo pyTUHHOM M KaxKao4AHEBHOM pPaboTbl, NONHON 06pPaLLEHHbIX K Nauu-
€HTY WKW KNMEHTY BOMNPOCoB TUna: "A noyemy oH TaK cKasan?", "Yto o3Ha-
yaet ero nevanb?", "Kakoit UMeHHO ero amMarHos?", "A He nonpoboBaTb MHe
/IeYnTb ero Tak-To...? U T.4., CO34aeTcA BO3SMOXKHOCTb OAHOM0 eAMHCTBEHHO-
ro Bonpoca, obpalieHHoro K cebe: "Moyemy A ero Tak noHAN?" Bce octanb-
HOe, YTO rOBOPUTCA Ha rpynne, BEPTUTCA BOKPYF 3TOro BOMpoca. 3TOT BO-
npoc obpalleH K cebe, cBoeMy COBCTBEHHOMY MbILW/IEHNIO W MeEperKMBa-
HUIO, 34ecCb cybbeKT obpallleH K CyObeKTy, a TouHee, BNepBble 0ObEKTOM,
T.e. 06bEKTUBHbIM CTAHOBUTCA OH Cam, U UMEHHO 3TO CO3AaeT YC/I0BUE, NpU
KOTOPOM peayumpyeTca BO3MOXHOCTb CropaHus.

1. Aptyp TpeHkenb (Arthur Trenkel), OcHoBbl, cneumdmKa 1 nepcnekTnsbl ba-
JIMHTOBCKOM paboTbl Joknag Ha 6-om MexayHapoaHOM BasMHTOBCKOM KOHrpecce
(Montreux 11- | 3-ro OKTAbpSA 1984), WMHTEepPHET-pecypc:
http://psychoanalyse.narod.ru/gruppen

2. ApTyp TpeHKenb, Tam xe .

NMuonuyubm pyni ttitph pwinmu b hnjuhwnmgnid
puhtinjut wojuwwnwipnid
Cwhykpyui . U.

Ubnwnwghw: Znnjuénid tkpjuyugyus L hnghpwbwljut yquownyw-
unipjul hhpdtwlub dukpp htywbu pipuyhwmd, wuybu ) puhtinyub
gopdpupwgh dwdwbwly: ZEnhtwyp tonud b pwhbingub wotwnwiipp
npubu phpuylnh  yuonwyuinpmbikph wijowu  pubnpiwi Uheng
npwig hbnnwqu thnpthwnnigdwdp:

Zwhgniguyhl punkp. hnghpuwtwlwt yuwonwwinipinil, thnjuhwnni-
gnid, pujhtinyyutt wpjuwnutip
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Development of Self-Reflection in Psychotherapists and
Consulting Psychologists in the Process of Balint Supervision
V.A. Vinokur

Abstract. The article focuses on the process of reflection and its connection
with the effectiveness of interpersonal communication established in the process of
psychotherapy and psychological consulting. Explored in the article are positive
functions of self-reflection as well as unconscious mechanisms underlying formation
of such communication. A Johari Window method is used, that can be viewed as an
effective model of the analysis of the development of self-reflection in
psychotherapists and consulting psychologists in Balint groups.

The article demonstrates that Johari Window helps better imagine the
unraveling of the unconscious thus promoting self-reflection during a Balint
supervision, allowing to improve the quality of therapeutical assistance as well as
the satisfaction of both participants of the process — the psychotherapists and the
patient (client).

Keywords: reflection, self-reflection, interpersonal communication, Balint su-
pervision

Reflection (derived from Latin reflexio-backward movement) is a form
of human consciousness aimed at analyzing a person’s own knowledge
about something. One of the founders of the research on the methods of
reflection, English philosopher John Locke believed that there are two
sources of all human knowledge: 1%, external objects; Z”d, the work of our
own mind. People direct their external feeling at the objects of the external
world, which results in perceptions (or ideas) about their surroundings. The
activity of the mind, which included thinking, reasoning, doubting, believing,

Ill

was recognized through a special internal “sensation”, reflection. According
to Locke, reflection is the perception of the operations of our own mind
within us. Therefore one can assume that the ability for self-reflection is not
only one of the most significant components of successful
psychotherapeutical and consulting practice, but it also is a sine qua non, a

condition, the absence of which renders the reflection impossible. In Simon
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du Plock’s opinion (2013), the supervision of psychotherapists and
consulting psychologists should have been termed as “reflective
discussion”, assuming that reflectivity is not a mere reflection about the
essence of an occurrence that involves you, but also a constantly developing
self-awareness. Simon du Plock suggests viewing the meaning of the term
“reflective” as a meditative, self-awareness- and self-knowledge-related
analysis of interpersonal interaction between a psychotherapist and a
patient (client).

The term reflection is generally used to describe any mental process
aimed at a person’s examination and analysis of self and own activity, a type
of self-analysis of own psychological state and behavior, linked to specific
events. The depth of such a reflection depends on a person’s interest in the
process, ability of observation, which can affect his professional compe-
tence and level of education, self control and much more. Reflection, in one
of its key senses, can be viewed as a peculiar dialogue with self. Reflection is
also usually examined in the context of a person’s ability for self-
development, which determines a person’s attention to oneself and one’s
consciousness, specifically to the nature and results of one’s own activity as
well as to rethinking of the latter, contents and functions of own conscious-
ness which include personality structures (values, interests, motives), think-
ing, mechanisms for perception, decision-making, emotional and behavioral
reaction. Of special interest in the study of the development of reflection is
the position describing reflection as “any transmission of the emotional ex-
perience from the outer world onto yourself” (A. Busemann, 1925) as well
as a thought directed at another thought (or a thought directed at itself).
Accordingly, reflection can promote the development of therapeutical or
consulting competency and boost the efficiency of the latter practices,
which means it can not only be viewed as a thought directed at itself, but
also as a practice directed at the analysis of itself. In this sense, reflection
can be a derivative of the practice and the quality of its analysis, but it can,
in turn, positively affect its effectiveness.

Reflection performs certain positive functions:
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- reflection allows to better realize and control one’s thinking thus
becoming linked to the self-regulation of thinking;

- reflection allows to access the verity of thoughts, their logical
correctness, coherence, validity and consistency;

- reflection allows to find answers to many practice-related ques-
tions, especially those linked to difficulties in the interaction with patients,
which would otherwise remain unclear and therefore unsolved.

Therefore, besides possessing cognitive and regulative aspects in think-
ing and self-awareness, reflection has an important communicative aspect
promoting our perception of ourselves as individuals maintaining constant
interaction with others as well as performing a creative function of stimulat-
ing an individual’s self-development, his professional and personal growth
and therapeutical and consulting competence. “We can’t hope for the pa-
tient to arrive to a place where we haven’t been ourselves” (S. du Plock
(2013). If treated seriously and thoughtfully, reflection becomes much more
than an instrument allowing to perceive the patient in the context of the
therapist’s interaction with him or in the context of a clinical approach to
the solution of his problems. If used constantly, or as regularly as possible,
reflection becomes the practice of supervision in perceiving and solving
various problems of complicated interaction with clients in the process of
their consulting.

British psychologists R. Winter and M. Maisch (1996), stressed the
importance of reflection in the training process in their general model of the
development of professional competence that can be used in various help-
ing professions including doctors and psychologists. The model has several
clauses of interest in forming a new, higher level of professional compe-
tence in the process of a Balint supervision:

» The nature of our professional activity is conductive to unique
situations related to interpersonal interaction, full of internal contradictions
and tension; they are always associated with different contexts and are
always in various stages of development and constant change, so their
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understanding will never be final, complete and exhaustive. In
psychotherapy and consulting, every story told by the client is a unique
combination of events and emotional experiences linked to the latter.
Rethinking of those experiences will be among the main tasks of
psychotherapy. Therefore, “a good practice” is the one where competence
and fresh knowledge linked to it are developed through constant reflection,
which, in turn, is sought for and stimulated by the practice itself and the
specialists’ readiness to develop it. This means that the professionals’ prior
experience of reflection will be changing under the influence of new
experience and analysis of one’s practical work; the practice itself will be
gradually changing to become more successful due to the developing
reflection. In this existential process “the journey” itself (in terms of
movement) can be more important than establishing the destination point.

» When analyzing their work, psychologists and psychotherapists
come to the realization that their understanding of clients, which is essen-
tial in providing the high effectiveness of interaction in the therapeutical
process and, therefore, success of therapy itself, can’t be separated from
self-discovery and self-reflection, calling for critical examination of the
process of one’s own practice and therefore requiring constant attention.

» Reflection helps psychotherapists change their ideas of objectivity
and neutrality in therapeutic relationship. Even when we believe ourselves
to be fully impartial, our ideas about the client and emotional reactions to
him are always subjective, since they reflect our values and views, since
“there cannot be a view from nowhere” (S. du Plock). In such cases, reflec-
tion helps understand how our own values are in reality (or potentially) af-
fecting the clients, what interaction problems they cause and, afterwards,
determine how to deal with those problems.

A so-called Johari Window helps understand the mechanism of the
development of reflection in the process of a Balint supervision. Johari
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Window is a useful graphical model describing the process of human
interaction. The model was suggested in 1955 by American psychologists
Joseph Luft and Harry Ingham, so the name of the model is a combination of
their shortened names. A four-paned "window," as illustrated below,
divides personal awareness into four different types, as represented by its
four quadrants.

A B
Open Zone Blind Zone
(Known to self and seen by others) (Seen by others but un-
known to self)
C D
Hidden Zone Unknown Zone
(Known to self but hidden from (Unknown to self and
others unknown to others) and unknown to them)

This model stipulates for the use of several hypothetical ideas and as-
sumptions reflecting the process of human interaction (J. Luft, 1969):

» Integral (integrated, holistic) description of human behavior and
relevant reactions, motives and aims are much more important than the
description of its details.
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» Subjective factors such as emotional experience, feelings, attitude,
values, etc., especially the unconscious ones, can be more important in
describing and understanding the human behavior than objectively
registered facts.

» Human behavior is to a much greater extent affected by emotions
and irrational directives, unconscious internal struggle and futile attempts
to reach or avoid something than the rational and logical, and, therefore,
plausible explanation of such a behavior allows to understand.

» Significant aspects of human behavior, and, therefore, the manner
of a person’s interaction with other people should be analyzed taking into
consideration the person’s reasons and motives hidden from his perception.

» “Qualitative” characteristics, such as acceptance, trust, sympathy,
striving for dominance, etc. are not quite clearly defined, and therefore,
cannot be measured accurately. Nevertheless, they can be more important
than “quantitative”, measurable characteristics and “sources” of human
behavior.

» Dynamic reactions in human behavior can be more important in
understanding a person than relatively stable, almost static personality
traits.

» A person’s immediate perception and own feelings can be more
valuable to his understanding than putting diagnostic labels on such behav-
ior.

These ideas and assumptions, underlying in the mechanism of forming
greater consciousness with the help of Johari Window correspond to the
way Balint supervision is modeled and help a Balint group leader in deter-
mining the group’s goals and guiding lines.

Changes in any of the 4 zones of Johari Window cannot be isolated
from each other and inevitably lead to changes in the remaining 3 sections.
Zone A describes emotional reactions, behavior and motives that trigger the
latter, as well as self-knowledge and communication skills, open to a
person’s understanding of himself and others’ understanding of the person,
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with the section in question determining a visible, basic style of
communication between them. The space of the square describes and
determines how open a person is for those who surround him (in the case
of our interest — supervision - determining how open a doctor is for his
patients) and himself in his self-comprehension and self-reflection.

Zone B describes to what extent the behavioral reactions and motives
determining the latter are hidden from a person’s understanding while be-
ing visible and comprehensible to others. This section could be called an
area of the person’s unconscious. The zone is full of blind spots with regards
to the person himself and in interactions with others, thus creating increas-
ing risks of complications and problems in communication, even more so in
communicatively strained professions like medicine and psychological con-
sulting. However, it should be taken into account that an overly active shift
of information from Zone B to Zone A in the process of supervision will be
perceived by a person as a specific type of psychological violence, pressure
and, possible, aggression. A. Johnson (2007) cites examples to warn against
such situations. These situations require special attention from a Balint
group leader, which potentially helps to avoid them.

Zone C can be described as a psychological territory of “privacy”, which
contains the knowledge of self that the person tends not to manifest and
express in his interactions with others. In certain cases, when the tendency
leads to a strain, the former can cause reactions actively shifting the accent
to Zone B or D, leading to a situation where people around the person lose
contact with him (Zone B); in the most complicated situations, the person
may lose contact with reality in his interactions with people and self (Zone
D). Zone D is the unconscious, the space of unconscious directives, various
notions, ideas, fantasies, dreams which are perceived by the person himself
and even the whole group as something indistinct and nonconscious, but
often felt as fraught with certain danger or threat. Often, the area of the
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Zone can be unequal or much larger than the area of other sections than its
shown in the picture above.

Johari Window helps better understand how the unconscious unravels
and self-reflection forms in a Balint group, allowing to improve the quality
of therapeutic assistance and satisfy both participants of the process — the
doctor and the patient. The process can be envisaged in two stages. Analysis
of the process of supervision in a Balint group shows that in the initial stage,
both the doctor and the patient’s Zones A and B are minimal, much smaller
in size than Zones B and D. All of this creates a specific, often well-
pronounced discomfort in a client and, especially, in a therapist who needs
to overcome emotional strain cased by the fact that his reactions during the
interaction with the client are, for various reasons, restrained, restricted,
suppressed, and insincere. For that reason, in a presentation of a case by a
Balint group participant, description of the reaction of the therapist himself
as well as that of the client contains much more than the therapist is con-
scious of while giving the description. In other words, the client is always
“present” in a group in a unique and not always visible manner for a thera-
pist who “brings him along.”

Zone B, studied by the group with respect to the client and, first of all,
the therapist, is perceived and felt by the group outside of his conscious
description of different aspects of communication with the client; specifi-
cally, the intentional (motivational) part of the interaction. In a sense, for
the group, the therapist identifies with the client, which is why the therapist
brings the client’s unconscious into the area of the group analysis striving to
make the client more understandable to himself, to “diagnose” him. Both
for the therapist and the client, Zones C and D are similar to what the other
participants of the group are experiencing in those zones while discussing a
case the therapist presented, thus offering potential for expressing their
feelings, new ideas, fantasies and reactions. This is the zone of growth and
improved reflection for the group participants.
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After the case is presented in a large Balint group, the presenter steps
outside the circle and a group discussion begins, the graphical model ac-
quires a new layout and new configuration of all four zones. (See graph 2.)

For the presenter, the psychological space of Zone A becomes signifi-
cantly enlarged over the group participants’ expressing their ideas of the

Ill

patient’s internal “territory” as well as their thoughts and feelings with re-
gard to the client and the therapist. Some of the group participants might
want to “release themselves” from the symbolic presence of the client in
the group to feel some relief. That can reflect the unconscious intention of
the therapist himself to behave in the same manner in his work with the
client. Other participants, on the contrary, may feel certain attraction to the
client; they ask questions about the story of his life, family, social connec-
tions, etc. And at that point, whatever the presenter thought of his role as a
therapist as the main (or perhaps the only) one in the story he presented to
the group will now look as an outline on the background of his other roles,
most probably, alternative ones. For that reason, Zone A in these circum-
stances becomes much larger due to analytical work of the group, and, po-
tentially, the attention and work of the presenter himself.

What was occurring before in the unconscious mentality and
emotional experiences of the presenter and belonged to Zone B is now
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expressed by the group and becomes more clearly voiced due to empathy
and emotional support linked to clearer understanding of roles, in which the
presenter showed himself in his interactions with the client. It’s also impor-
tant that if the therapist, for a number of reasons, isn’t ready to share his
client-related reactions with the group (Zone C), this can be noted by other
members of the group and will become the content of Zone A, which can be
considered a productive process in a Balint group. Parallel to expanding of
psychotherapist’s Zone A during a group supervision, for many participants
of the group, the client’s Zone A expands as well, since the latter is also the
object of the group’s attention. These are processes occurring jointly and
concordantly. For instance, Balint group analyzes what the client could con-
sciously conceal from the therapist, suppressing or distorting his reactions
(client’s Zone C) or what he could conceal, pushing it into his subconscious
and for that very reason unaware of the fact (client’s Zone B) or what could
cause such emotional strain in a patient during his interaction with the
therapist that was unclear to both parties (Zone D). All of it becomes a
space to which the group adds more consciousness and understanding.

Thus, in the process of Balint work, and, accordingly, with the growing
level of reflection, psychotherapists see a significant expansion of Zone A,
along with a decrease of the areas of Zones B and C. Zone D shows the most
decrease, which clearly reflects the therapists’ growing understanding of
their emotional and behavioral reactions manifested in their work. This is
proved by a number of studies, specifically one by A. Johnson (2004, 2007),
which describe the process and the effects of the analysis and a peculiar
“reconstruction” of the unconscious in the process of a Balint supervision.

The effect of the Balint group is largely contained in this active and
energetic process of the increasing consciousness in individual participants
and the group as a whole. This is often reflected in the group participants’
positive feedback in describing the follow—up effect, when the subsequent
work with the patient is perceived by the psychotherapists as quieter and
easier. This yet again confirms the idea that the objective description of any
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case from practice is an illusion of our understanding of “reality” in the
interaction between the consulting psychologist and the client. What’s
more important is the coordinated understanding in a group of a large
scope of different interpretations of various aspects of communication
between them. This reflects a well known concept suggesting there are no
“bad” or “good” clients, there’s only a wrongly chosen “distance” of
interaction in the process of consulting and therapy.
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Passutue camoped)nel(cuu ncuxotepanesTos U
NCUXON0roB-KOHCY/ZIbTAaHTOB B npouecce 6annHTOBCKOM
cynepsusum
B.A.BuHokyp

AHHOTauumA. B ctaTbe aHanu3MpyeTca coaepXaHue npouecca pednek-
CUM U ee CBA3b C 3PPEKTUBHOCTbIO MEXKANYHOCTHOW KOMMYHMKALUUK, YCTaHaBAK-
BaeMol B npouecce MNCUXoTepanuu WAU MCUXONOTMYECKOrO KOHCY/NbTUPOBaHUA.
PaccmatpuBatoTcA no3uTuBHble (YHKUMM camopednekucuun. AHanusmpyetca He-
0CO3HaBaeMble MeXaHW3Mbl, ieXallme B ocHoBe GOPMUPOBAHMUA TAKOM KOMMYHMU-
Kaumun. Ucnonbdyetca cxema "okHa [korapu", KoTopas MOMKeT paccmaTpuBaTbCA
Kak 3¢ deKTUBHAA Moaenb aHa/M3a npoLecca pas3ButTMa camopedaeKkcnm ncuxore-
paneBTOB W NCUXO0rOB-KOHCYNbTAaHTOB B 6aIMHTOBCKOM rpynne.

MNMokasaHo, 4to «OKHO [xKorapu» nomoraeT Aydywe nNpeacTtaBuTb, KaK pacKkpbl-
BaeTcAa becco3HaTenbHOE U TeM cambim popmupyeTcs camopediekcna B 6anMHTOB-
CKOWM CynepBu3nK, YTO MO3BO/SET MOBbLIWATL M KAYeCTBO NCUXOTepaneBTUYECKOMn
NOMOLLM, U YAOBNETBOPEHHOCTb 060MX YYaCTHUKOB 3TOrO NpoLecca, NcuxoTepanes-
Ta M NauumeHTa (KAneHTa).

Kniouesoble cnoea: pecpriekcus, camopeneKcus, Mersau4HOCMHAA KOMMYHU-
Kayus, 6aa1UHMOBCKAA cynepeu3ua

Pednekcus (ot nart. reflexio — obpaweHue Ha3ad) — 3To ogHa U3 pas-
HOBMAHOCTEW CO3HAHWA YesoBeKa, KOTopoe 0bpalleHO Ha aHaAu3 CBoero
co6CTBEHHOrO 3HaHMA 0 YeM-nbo. OgMH U3 POAOHAYA/IbHUKOB UCC/EA0BA-
HUA MeToaa pedNeKCUn aHrAnICKUn drunocod K. JTOKK cumuTan, YTo cylie-
CTBYIOT [1Ba MCTOUYHMKA BCEX YE/IOBEYECKMX 3HAHMUIA: NMEPBbIN — 3TO 0OBEKTDI
BHELUHEro MMUpa; BTOPOM — AEeATEeNbHOCTb Hawero cobcTBeHHoOro yma. Ha
06bEKTbl BHEWHEro mupa JIlo4M HanpaBAsAloT CBOM BHELWHME YyBCTBA U B
pe3ynbTaTe NOMYYaoT BNeYataeHnsa (v naen) ob oKpy»KatoLWmMx UxX BELLAX.
[leaTenbHOCTb e yMa, K KOTOPOI OH OTHOCW/I MblLUJIEHWE, PACCYXKOEHMS,
COMHEHMUSs, BEPY, MO3HAETCA C MOMOLLbIO 0COHOro BHYTPEHHETO «4YyBCTBA» —
pedbnekcmun. Pednekcua, no mHeHuto JIOKKa, — 3TO «HabntoaeHUe, KOTopoMy
YM noZBepraeT CBOK COBCTBEHHYIO AeATeNbHOCTb». MOMXKHO MO3TOMY CYM-
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TaTb, YTO CMNOCOBHOCTb K camopedsieKCun — He MPOCTO OA4MH U3 CaMbIX Cy-
LLEeCTBEHHbIX KOMMOHEHTOB, CO34aOWMX YCMEWHOCTb MNcuxoTepanesTMye-
CKOM M KOHCY/NbTaTaTMBHOM NPAKTMKMK, 3TO Ssine qua non, ycnosue, 6e3 KoTo-
poro oHa BooObOLLe CTAaHOBUTCA HEBO3MOXHOW. o MHeHutio S. du Plock
(2013), cynepBusnio NCMXOTepPaneBTOB M MCUXOOTOB-KOHCY/IbTAaHTOB Cle-
[0Bano 6bl bonee TOYHO HasbiBaTb «pedpEKCUBHOM AMCKYCCUMElN», npeano-
naras, 4to pedNeKCMBHOCTb ABNAETCA HE NPOCTO «Pa3MbILIEHUEM O CYyTU
KaKoro-nmbo cobbiT1s, NPOMCXOAALLEro C BAMMU», HO U HEMPEPbIBHO Pa3Bu-
BalOWUMCA camoco3HaHuem. CaimoH ato MoK npegnaraer paccmaTpyBaTthb
CMbIC/1 TepMUHa «pedNeKCUBHbBIAY KaK BAYMUYMBLINA, CBA3AHHbLIA C Camo-
0OCO3HaBaHWEM M CAMOMO3HAHMEM aHA/IM3 MEXK/IMYHOCTHOTO B3aMMOLENCT-
BMA MeXAY NCMXOoTepaneBToOM M NauUMeHTOM (KAUEHTOM).

B obuxoaHom cmbicsie pednekcuelt HasbiBAOT BCAKOE pasmblllieHme
yesioBEKa, HamnpaBAEeHHOE Ha PAacCMOTPEHWE U aHaau3 camoro cebsa u cob-
CTBEHHOM aKTMBHOCTM, CBOEOOPA3HbIM cCamoaHain3 cOBCTBEHHbIX MCUXO/10-
FMYECKUX COCTOAHUI MW MOCTYNKOB, CBA3AHHbIX C OnpeaeneHHbIMU cobbl-
TMamu. Mpu sTom rnybuHa Takoi pediekcnn cBA3aHa, B YaCTHOCTU, C 3aUH-
TEPECOBAaHHOCTbIO YE/I0BEKA B 3TOM MPOLLECCe, CNOCOBHOCTbIO ero BHMMa-
HWA 3ameyvaTb YTO-TO B 6O/bLIEN, @ YTO-TO — B MEHbLUEN CTeneHu, Ha 4To
MOMKET BAUATbL CTeNeHb ero NpodeccUoHaIbHOM KOMNETEHTHOCTU 1 BoObLLLE
— 06pa30BaHHOCTK, YPOBEHb €0 CAMOKOHTPOIA U MHOroe apyroe. Pedpnek-
CUs, B OAHOM M3 €e K/UYeBbIX MOHMMaHUI, MOXET BblTb PacCMOTPEHa Kak
cBoeobpasHbI JuajIor ¢ cammm coboin. Pedpnekcusa Takke 0BbIMHO pac-
CMaTpuBaeTCA B CBA3W CO CMOCOBHOCTbIO YesI0BEKA K CaMOPA3BHTHIO, U C
CaMUM 3TMM MPOLECCOM CBA3aHO ObpalleHWe BHUMAHWA 4YeN0BEKOM Ha
camoro cebs 1 Ha CBOE CO3HaHMWe, B YAaCTHOCTU, HAa XapaKTep W pe3y/bTaTbl
COB6CTBEHHOW aKTUBHOCTU, @ TaK¥Ke UX NePeoCMbIC/IEHNE, HA COAEpPKaHUe n
dYHKUMM COBCTBEHHOrO CO3HAHMS, B COCTaB KOTOPbIX BXOAAT JIMYHOCTHBIC
CTPYKTYpBl (LLEHHOCTWU, MWHTEepecbl, MOTUBbI), MBIIIICHHE, MeXaHU3Mbl
BOCIIPUSATYS], IPUHATUS PELICHUH, YMOLMOHAIIBHOTO U IOBEAEHYECKOIO pea-
rupoBanHus. Mpu M3yyeHMM npouecca pas3BuTUA pedaekcun npeacrasanet
MHTEpecC No3unumsA, COrNacHO KOTOPOW ee TPaKTYIOT KaK «BCAKOe nepeHece-
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HUe NneperKMBaHUA C BHELIHEro Mnpa Ha camoro ceba» (A. bysemaH, 1925),
N O TOM, YTO pechaeKcua ecmb MbiCAb, HANPABAEHHAA HA Opyayto MbiCb
(nnn Ha camy cebn). CooTBETCTBEHHO 3TOMY, ped/ieKCUMA MOMKET BecTu K
PasBUTUIO TepPaneBTUYECKOW MM KOHCY/bTaTUBHON KOMMETEHTHOCTM U Mo-
BbILEHWUO 3GDEKTUBHOCTM 3TOM NPAKTUKM M 3HAUUT, OHA MOKET paccmart-
pMBATBLCA HE TOJIbKO KaK MbIC/Ib, HAanpaB/ieHHasA Ha cebs, HO U Kak obpa-
LLLEHHOCTb CaMOM MPaAKTUKM HA aHann3 camol ceba. B atom cmbicne ped-
NeKcusa MoXKeT bbITb MPON3BOLHOM OT MPAKTUKM U KayecTBa ee aHaM3a, Ho,
B CBOIO o4epesb, OHa MOXKET aKTUBHO BAUATb HA ee 3bGEKTUBHOCTD.

Pednekcusa BbINONHAET onpeseneHHble NO3UTUBHbIE GYHKUUMK:

— OHa NO3BOJIAET Jlyylle OCO3HABATb M KOHTPOMPOBATL CBOE MblLUJie-
HWe U B 3TOM eCTb €€ CBA3b C ero camoperynsaumen;

- MO3BO/ISET OUEHMBATb MCTUHHOCTb MbIC/IEN, UX JIOTUYECKYID KOp-
PEeKTHOCTb, HEMPOTUBOPEYMBOCTb, 06OCHOBAHHOCTb M NOC/AEA0BaTE/IbHOCTD;

- pedneKkcus No3BoNAET HalUTM OTBETLI HAa MHOTME BOMNPOCHI U3 NPaKTK-
KW, OCOBEHHO CBA3aHHbIE CO C/I0KHOCTAMM B3aMMOLENCTBUA C NALUEHTOM,
KoTopble 6e3 ee NPUMEHEHUA MOT/IM Bbl OCTaTbCA HE ACHBIMU U NO3TOMY He
peLIeHHbIMM.

MoaTomy y pedaekcun cylecTsyeT acnekT He TO/IbKO NO3HaBaTe/bHbIM
N PEryNATUBHbLIA B OTHOLIEHWUMW MbILLJIEHUA M CAMOOCO3HABAHWUA, HO U BaK-
HbIi KOMMYHWKaTMBHbIA acneKT, NMoAAEeP’KMBAIOWMIN Y HAC OlLyLleHue U
OCO3HaBaHMWe cebs Kak Nael, CyLLecTBYOWMX B MOCTOAHHbIX OTHOLIEHUAX
C APYrMMW N0AbMW, U BbINOJIHAOWMNIN KpeaTUBHYIO QYHKLMIO CaMOopas3Bu-
TUA YeNoBeEKa, ero NpodeccUoHaNbHOrO U IMYHOCTHOTrO POCTa, cnocobcT-
BYIOLLLErO Pa3BUTUIO €r0 TEPANeBTUYECKOM MAN KOHCY/IbTAaTUBHOM KOMMEK-
TEHTHOCTU. «Mbl He MOXeM Ha0eambCA, Ymo nayueHm cam cymeem npuii-
mu myada, ede euje He nobwisanu mel camu» (S. du Plock (2013). Mpwu cepb-
€3HOM W BAYMUYMBOM OTHOLIEHUN pedeKcUn CTaHOBUTCA He MPOCTO (MK He
TO/IbKO) MHCTPYMEHTOM, MOMOTAOLLMM BOCNPUHMMATL MALMEHTa B KOHTEK-
CTe B3aMMOZLEMNCTBUA C HUM, TeM Bosiee — HE TONIbKO B KOHTEKCTE KAUHUYe-
CKOro nogxofa K pelleHuto ero npobnem. Ecnn pednekcus mcnonbsyercs
PerynfapHO, HaCKO/IbKO 3TO BO3MOXHO, MW farKe NOCTOSHHO, OHa CTaHo-
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BMTCA NPaAKTUKOW CynepBmM3nM B OCO3HABAHUM U PELIEHUM Pa3/INYHbBIX MPO-
61em CNOXKHOro B3aMMOLEWNCTBUA C KIMEHTaMU B NPOLLECCE UX KOHCY/bTU-
poBaHuA.

BputaHckue ncuxonorn R.Winter u M.Maisch (1996), npeanosuns 06-
Lyt mogenb pa3BUTUA NPodecCUOoHaNbHON KOMMNETEHTHOCTM, KOTOPasa MO-
ET MPUMEHATBCA B Pa3/IMUHbIX «MOMOraloWmx» npodeccuax, BKAOYanA
Bpayelt U NCUXONOroB, OTMETUIN B HE BaXKHOCTb pedieKCMUM Kak npoLecca
obyyeHus. B 3TOl mMoAenu ecTb HEeCKONbKO MOJIOKEHUI, KOTopble MOryT
npeAacTaBnATb ANA Hac HONbWOW MHTepec B KOHTeKCTe GOpPMUPOBaAHUA HO-
BOro, 6o/s1ee BbICOKOro ypoBHS NpodeccMoHaibHOM KOMNETEHTHOCTU B NPO-
uecce 6aNMHTOBCKOM CynepBu3unm:

» MMpupoga Hawel NpodeccroHaNbHOW [eATeNIbHOCTU TaKoBa, UTO
BO3HMKAIOLWME B HEN CUTyaLUM MEXKJIMYHOCTHOrO B3aMMOLEWCTBUA YHU-
KaNbHbl, NOJIHbI BHYTPEHHUX MPOTUBOPEYUIN U HaANpPAXKEHWA, OHM Bcerga
COMPAMKEHbI C PA3/IMYHbIMU KOHTEKCTaMM U CYLLECTBYIOT B NpPOLLEcce CBOEro
pa3BUTMA U MOCTOAHHBIX U3MEHEHWUI, MOSTOMY UX MOHMMaHUE HWKOrAa He
ABNAETCA aNnPUOPHO FOTOBbLIM, 3aBEPLUEHHbIM U UcYepnbiBatoWwmm. B ncmxo-
TEPANUM N KOHCY/IbTUPOBAHUMN KaXKAbIM PACCKA3 KAWEHTA NPeaCcTaBaseT co-
6010 YHUKanbHOE coveTaHue cobbITUIA U CBA3AHHbBIX C HUMU MeperKMBaHWUM.
Nx nepeocmbicneHne u ByaeT o4HON M3 OCHOBHbIX 33Jay B NcMxoTepanuu.
«XopoLuei NpakTUKOM» NO3TOMY MOXKHO CYMTaTb Ty, B KOTOPOM KOMMETEHT-
HOCTb M CBA3AHHbIE C HEW HOBblE 3HAHMA NOABAAIOTCA Yepe3 Pas3BUTUE NO-
CTOAHHOW pedieKcum, KOTopas, B CBOK oyepenb, BOCTpeboBaHa U CTUMY-
NIMpyeTcA camoi MPAKTUKOMN M FOTOBHOCTbIO CamMux MpodeccMoHanos K ee
pasBuTUIO. ITO O3HAYAEeT, YTO YXKE MUMEKLMIACA Yy 3TUX NpodeccMoHanos
onbIT pednexkcnn bygetr MeHATbCA NOJ, BAUAHMEM HOBOTO OMbITa U aHaAu3a
CBOEW MpaKTUYeckon paboTbl, a caMa MPaKTUKa TaKke byaeT nocTteneHHo
MEHATBLCA U CTaHOBUTbCA Hosiee ycnewHon noa, BAMAHMEM pa3BUBatoLLenca
ee pedaekcumn. B aTom aK3UCTEHLMANBHOM NpoLecce caMo «MyTeLlecTBue»
(B cmblicne dsuxceHUs) MOXKET BbITb BaXKHee onpeaesieHns «NyHKTa HasHa-
YyeHuay.
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» [lcuxoTepanesBTbl U MNCMXO/IOMM B MPOLLECCe aHanu3a cBoel paboTbl
HaYMHalOT BCE Jlyylle 0CO3HaBaTb, YTO MOHNUMAHME UMW CBOUX K/IMEHTOB, OT
KOTOPOro B CaMOW BbICOKOM CTeneHn 3aBUCUT 3ddeKTUBHOCTb B3anmMoaemn-
CTBUA B TepaneBTUYECKOM NPOLLECCE M, COOTBETCTBEHHO, YCNELIHOCTb CaMOM
ncuxoTepanun, He MOXKeT BbITb OTAENEHO OT CaMOMO3HaHUA U camoped-
JIeKCUK, NpepnosiaralollmMx KpUTUYECKOe WUCCNefoBaHME Mpolecca CBOew
NPaKTUKK U TPebyIoL,Eero N0O3ToMy NOCTOAHHOrO BHUMaHUA K cebe.

» Pednekcua nomoraer ncuxoTepanesTam U3MEHUTb CBOW NpPeacTaB-
NneHnA 06 06bEKTUBHOCTM U HEWTPAIBHOCTU B TEPANEBTUYECKUX OTHOLIEHU-
AX. [axke Toraa, Korga Mol cyutaem cebs NoSIHOCTbIO HecnpucTpacTHbIMM,
HalM NPeaCTaBlEHUA O KAMEHTE Y IMOLIMOHA/IbHbBIE PEAKLUUKN HA HEro BCe-
raa cybbeKTUBHbI, MOTOMY YTO OHWM OTPAXKakT HALUWM YCTAHOBKM W B3rNAAbI, a
«83271a0a Huomkyoa b6eime He moxcem» (S. du Plock). Pednekcus B aTux
CNly4anx MOMOraeT MOHATb, KaK Hallu cOOCTBEHHble YCTAHOBKM PeanbHo
(M nNoTeHUManbHO) BAMAIOT HA KJMEHTOB, KakuMe Mpu 3TOM BO3HMKAOT
npobsembl BO B3aMMOAENCTBMU C HUMM, U MOC/E 3TOTO ONpPEeAEUTb, KaK
CNPaBAATLCA € 3TUMM Npobaemamum.

MoHWMaHWIO MexaHM3Ma passBuTuA pedniekcun B npouecce 6aMHTOB-
CKOW cynepBM3MM NOMOraeT UCNOJ/Ib30BAHME TaK HAa3blBaEMOro «OKHa [Ko-
rapu». OHO npeacTaBaseT coboi yaobHy rpaduyeckyto mogenb ana onu-
CaHWA MENK/IMYHOCTHOTO B3aUMOLEWCTBUA OTAE/bHbIX JIMYHOCTEN U rpynn
nogen. 3ty moaens npeanoxuam B 1955 rogy amepuKaHCKMe NCUX0N0ru
Joseph Luft n Harry Ingham, nostomy HasBaHWe 3TOM CXeMbl IBNAETCA CO-
BMeELLEHMEM UX COKPALLEHHbIX UMEH. YeTblpe 30Hbl, COCTAaBNAOLLME OCHOB-
Hble 3/1EMEHTbI 3TOM CXeMbI, NPEACTaB/EHbl HA PUCYHKE HUXKE.
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A B
OTKpbITaa 30Ha Cnenasn 30Ha
(mo, ymo uzeecmHo MHe o (mo, Umo 8UGHO y2um, HO He
cebe u 8UOHO Opyaum) U38€CMHO MHE O CAMOM
cebe)
C D
CKpbITan 30Ha 30Ha HEU3BECTHOro
(mo, umo uzeecmHo mHe o cebe, (mo, umo Heu3gsecmHo MHe O
dpyaux u Heu3eecmHo um) camom cebe U HO CKpbIMO om
Heu3secmHo Opyaum)

3Ta mogenb npeanonaraeT UCNOAb30BaHUE HECKOJIbKO rMnoTeTnye-
CKUX MNPeacTaBNeHNN U OONYLWEHWUIN, OTPAXKaloWMX NPOLLECC B3aMMOAENCT-
BMA mexay noabmu (J.Luft, 1969):

» LenocTHoe (MHTerpaTMBHOE, XONUCTUYECKOE) ONMCaHME NOBEAEHUS
yesioBeKa U CBA3AHHbIX C HUM PeaKLMii, MOTUBOB M YCTAHOBOK CYLLLECTBEHHO
Ba)kKHee ONMCaHUsA ero OTAEe/bHbIX 3/1EMEHTOB.

» Cyb6beKkTuBHble $aKTopbl, TaKME, KaK NepeknBaHuUs, YyBCTBa, OTHO-
WEeHMUSA, LEHHOCTU U T.4., 0COBEHHO He OCO3HaBaemble, MOTYT ObiTb BaXHee
A7 ONUCAHUA U NMOHUMAHUSA MOBEAEHUS YeNoBeKa, YemM OOBEKTMBHO peru-
cTpupyemble GaKTbl.

» [oBepeHue yenoBeKa YacTo B ropasso 6onbluel cteneHn noasep-
KEHO B/IUAHUIO 3MOUMIN UAN MPPALMOHA/IbHbBIX YCTAHOBOK, HEOCO3HaBae-
MOW BHYTpeHHel 60pbbbl U Be3ycnewHbIX YCUAUNA B AOCTUMKEHUM YEro-To
unan, HaobopoT, mM3beraHuu, Yem 3TO MO3BOJAET MOHATb PaALMOHANbHO—
Nornyeckoe 1 NosTomy npasaonogobHoe o0b6bACHEHWE NPWUYUH TaKOro no-
BEAEHUS.
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» CylecTBeHHble acnekTbl NOBEAEHUS YeNOBEKa U, COOTBETCTBEHHO,
CTUNb ero B3aMMOZENCTBUA C APYIMMMU NOAbMU CleAyeT aHa/NM3NPOoBaTh,
NPUHUMAA BO BHUMaHMWE ero NpuUYmHbl U MOTMBbI, CKPbITble OT OCO3HaBaHWA
CaMUM Ye/I0BEKOM.

» «KayecTBeHHbIe» XapaKTepPUCTUKM, Hanpumep, Takue, KaK NpUHSA-
TWe, AOBEPUE, COUYBCTBUE, CTPEM/IEHME K AOMUHUPOBAHUIO U T.4., He fAB-
NATCA BNOJMIHE YETKO onpeaeneHHbIMU uan, Tem 6onee, He MoryT 6biTb
TOYHO M3MeEpPEHHbIMU. TeM He MeHee, MOTyT BbiTb 60/see BaXKHbIMKU, Yem
«KOZIMYECTBEHHbIE», U3MEpPAEMble XapaKTEPUCTUKN U KUCTOYHUKM» MNoBe-
OeHWA YenoBeKa.

» [MHaMMuHble peaKkuun B NOBeAEHUN YyesoBeKa MoryT 6biTb 6onee
Ba*KHbIMM AN €ro NOHUMaHMA, YemM OTHOCUTE/IbHO YCTOMYMBBIE, MOYTU CTa-
TUYHblE CBOMCTBA JINYHOCTHU.

» HenocpeactBeHHOe BOCNpUATME M COBCTBEHHOE NepeXxuBaHune pe-
aKUMI YenoBeKa MOXKeT 6biTb 6onee LeHHbIM AN ero NoHMMaHUA, Yem
NPUCBOEHME 3TOMY NOBEAEHUIO OMNPEeLENIEHHbIX AMArTHOCTUYECKUX «ITUKe-
TOKY».

3T NpeacTaBAeHUA U AONYLLEHMSA, IeXKaLLMe B MeXaHu3me Gopmmpo-
BaHMA 6onblueit OCO3HAHHOCTM NPUM WUCNONb30BAHUKM cxembl [Korapw,
BNOJIHE COOTBETCTBYIOT TOMY, Kak moaenunpyetcsa npouecc 6aiMHTOBCKOWM
cynepBmMsnn MU NOMOTaOT BeAyliemy 6asMHTOBOW Tpynnbl B onpese/ieHnn
ee uenei 1 OpUeHTUpPOB.

MN3meHeHuMA B 1060 U3 YeTbipex 30H «OKHa [Korapm» He MoryT bbiTb
M30/IMPOBAHHbIMW APYr OT APYra U C HEN3BEKHOCTbIO BbI3bIBAIOT U3MEHE-
HWS M B TPEX OCTAJIbHbIX. 30Ha A OMUCbIBAET SMOLMOHAJIbHbBIE PEAKLUUN, MO-
BEeAEHME U Bbi3blBalOLWME UX MOTMBbI, 3HaHUA O cebe, yMeHWs, CBA3aHHbIE C
obLLeHnem, OTKpbITble AN OCO3HABaHMUA Ye/0BEKOM O camom cebe n apy-
TMMU NIOAbMWU O HEM, MO3TOMY 3TOT KBaZpPaHT onpeaenser BUAMMbIA UM
NPUBbLIYHBIN, 6A3UCHbIN CTUb B3aUMOAENCTBMA MeXay HUMU. MpocTpaHCT-
BO 3TOr0 KBagpaHTa OMMCbIBAeT U onpeaenseT TOo, HACKOJIbKO YenoBeK OT-
KPbIT AN CBOEro OKPYXEHUA (B MHTEPEeCYLWMX Hac Cly4anx cynepBusmnm —
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HaCKO/IbKO BPay OTKPLIT AJ/17 CBOUX MaLMeHTOB) 1 ansa ceba camoro B cBoem
CaMOOCO3HaBaHUK U camopedIeKCuin.

3o0Ha B onucbiBaeT TO, HACKONbKO NOBeAEeHYECKMe peakunmn u onpeae-
NAWME UX MOTUBbI CKPbITbI OT OCO3HAHMA CAMUM YEI0BEKOM, HO NMPU 3TOM
BMAHbI U NOHATHbI APYrMM NOAAM. ITO MOXHO 6b1710 6bl Ha3BaTb 061aCTbiO
ero 6eccosHaTesIbHOro. 3Ta 30Ha NOJIHA C/IenbiX NATEH» B OTHOLWEHWU cebs
BO B3aMMOAEWNCTBMM C APYTMMM M NO3TOMY CO34a€ET BO3pacTalolLMe PUCKK
CNIOXKHOCTEN U Npobaem B 06LWEHUKN, TEM Boee, B TaKOM KOMMYHUKATUBHO
HanpsXeHHOM npodeccun, Kak MeanuMHa U NCUXONOTMYECKOE KOHCY/bTU-
poBaHue. BmecTe ¢ Tem CTOUT MMeTb BBUAY, YTO CAULIKOM aKTMBHOE «Me-
pemelleHme» MHbOPMALUN 13 30HbI B B 30HY A B mpoLecce cynepsusnm
byaeT ABNATLCA AN 3TOrO YeNOBEKa BMOAHE onpeaeneHHbIM BapuaHTOM
MCUXONIOTUYECKOTO HACWUIWA, OABAEHUA, BOSMOXHO, AaxKe arpeccun. Mpu-
Mepbl C NpeaocTeperKeHnem oT NoJobHbIX cuTyaumn npueoamut A.Johnson
(2007). 3Tn cuTyaumm TpebytoT OT BeayLLero 6aMHTOBCKOW rpynnbl ocoboro
BHMMaHMS, YTO MOTEHLMABbHO NO3BOJIAET UX U3bEXKaTb.

30Hy C MOXHO Ha3BaTb MCUXONOTMYECKOW TEPPUTOPUEN «MNPUBATHO-
CTM», HAQ KOTOPOM ecTb 3HaHMA 0 cebe, KOTOpble YENIOBEK CTPEMUTLCA He
NPOABAATb M He BblpakaTb BO B3aMMOAEWCTBUN C Apyrumun. B onpeaenex-
HbIX CAy4anX, KOraa OHO NpUMoBpeTaeT HaMNpPSAXKEHHbINA XapaKTep, 3TO CTPpeMm-
NleHne MOXKeT NPUBOAUTbL K MOABAEHUIO Peakuui, aKTUBHO CMELLAoLNX
aKLEHT B CTOPOHY 30H B mam D, Tak YTO MOKeT c034aBaTbCA MOJOXKEHME,
KOrga OKpysKalolMe TEePAIOT KOHTAKT C 3TUM YesloBeKOM (30Ha B), Ho B ca-
MbIX C/IOXHbIX CUTYyaLMsAX OH MOMKET TepATb KOHTAKT C peasibHOCTbiO B OT-
HOLLEHUAX U camum coboto (3oHa D). 3oHa D — 310 0bnacTb 6eccosHaTesNb-
HOro, NPOCTPAHCTBO HEOCO3HABAEMbIX YCTAaHOBOK, Pa3/IMyHbIX NpeacTaB/e-
HUI, ngen, GaHTasni, meyTaHUM, KOTOPbIE OLLYLLAIOTCA CaMUM YEeI0BEKOM
WAV Aaxke BCEM rpynnon Kak HeYTo HeoTYETIMBOE M HEOCO3HaBaemoe, HO
ollyllaemoe Hepeako Kak Tasuwee B cebe HEKyl OnacHOCTb MAW yrposy.
Hepeako niowaab 3ToM 30HbI MOXKET ObITb HE TO/IbKO HE PaBHA, HO U Cylle-
CTBEHHO 6oJiblle MoWAAM APYrMX KBaApaHTOB, YemM 3TO NPeACTaBJAeHO
BbILLE Ha YC/IOBHOM cxeme.

238



«OKHO [»Korapu» MOMOraeT Jydlle NpeacTaBuTb, KaK PacKpbiBaeTcs
b6eccosHaTeslbHOE M TeM cambim popmupyeTca camopedsiekcns B 6anuH-
TOBCKOW rpynmne, YTo Mo3BOJIAET MOBbIWATL M KAaYecTBO TepaneBTUYECKoMn
NMOMOLLM, U YAOBJETBOPEHHOCTb 060OMX YYAaCTHMKOB 3TOTO NMpouecca, Bpaya
M NauueHTa. ITOT NPOLLECC MOMHO NPeACTaBUTb ABYMSA CTaguaMKU. AHanu-
3MpyA Npouecc cynepsusum B 6aIMHTOBCKOMN rpymnmne, MOKHO OTMETUTb, YTO
Ha HayaNbHOW CTagMM M y Bpayda, 1 y naumneHTa 30Hbl A 1 C ABNAIOTCA MUHU-
MasibHbIMKW NO CBOEN NOWaAn, 3HaYMTE/IbHO YCTynas naoliaamn 304 B n D.
Bce 3TO co3gaeT onpegenieHHbl, HEPEAKO BbIPAXKEHHbIA AUCKOMOPT U
ONA KNMEHTa, N — B 0OCOBEHHOCTN — ANA NCMXOoTepanesTa, KOTOPOMY HYXKHO
npeogosieBaTb 3MOLMOHAIbHOE HAMpPsAXEHWE OT TOro, YTO ero peaKkuuu BO
B3aMMOAENCTBUU C KAMEHTOM MO PasHbIM NPUYMHAM ABAAIOTCA CAEPXKaH-
HbIMM, HECBOBOAHBIMW, NOAABNEHHbIMU, HEMCKPEHHUMK. [O3TOMY B npe-
3€HTaLMM C/yYas, KOTOPbIA YYacTHUK B6asIMHTOBCKOM rpynmnbl NpeacTaBaser
e, B ONUCaHUMN PeakuMin Camoro NcuxotepanesBTa W KAMEHTa 3aKN4YeHo
ropasgo 6osblwe, 4emM NCMXoTepaneBT OCO3HAEeT B 3TOM ONUCaHUM. WMHave
roBopA, KAMEHT YHUKaA/IbHbIM U He Bcerga BUAMMbIM As TepanesTa obpa-
30M «MPUCYTCTBYET» B rpynmne, TOT «NPUHOCUT» ero BMecTe ¢ coboto.

3oHa B, uccneayemas rpynnoi Kak B OTHOLIEHWWN K/MEHTa, Tak M npe-
XAe BCero B OTHOLUEHUU NcUxXoTepanesTa, BOCMIPUHMMAETCA U NeperKmMBaeT-
CA TPYyNMnow BHE CO3HATE/IbHOr0 ONUCAHUA MM PA3/IMYHbIX aCNEKTOB KOMMY-
HMKALUUU C KINEHTOM, B YAaCTHOCTU, UHTEHLMOHANbHOM (MOTUBALMOHHOM)
CTOPOHbI 3TOro B3aMmoAencTemA. B onpeseneHHOM cmbicie TepanesT A
rpynnbl 34ecb NAEHTUGULUMPOBAH C KAMEHTOM, NO3TOMY OH BHOCUT 6eccos-
HaTe/lbHOe K/MEeHTa B MPOCTPAHCTBO TPYMNnoBOrO aHafiM3a, CTPEMACH CAe-
NnaTb ero bonee AcHbIM A cebs, NPUAATL eMY HEKMI «AnarHo3». 3oHbl C 1
D Kak 18 TepaneBTaa, Tak U AN KAMEHTa NOXOXU Ha npoucxodsliee B 3TUX
30HaxX y APYrMx y4acTHMKOB Fpynrbl B Npouecce obCy»KAeHUsA NpeacTaB/ieH-
HOrO MM C/ly4as M NO3TOMY 34€eCb 3aK/HOUEH MOTEHLMAN ANA BblpaXKeHUsa nx
YyBCTB, HOBbIX MAael, paHTasuii K peaKkunit. 3To 30Ha POCTa YYaCTHMKOB
rpynmnbl U pasBuUTUA UX pedaeKcuu.
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Mocne Toro, Kak ciy4ya npeactasneH 8 6aAMHTOBCKOWM rpynne, AOK-
NafuvK Haxo4MTCA 3a KPYrom M HauYMHAEeTCA rpynnosas AUCKYCCUsA, NoABAA-
€TCA HOBasa CXema B 3TOM rpaduyeckoll MoAenu M HoBas KOHUrypauus
BCex YeTblpex 30H. OHa npeAacTaBneHa Ha BTOPOM rpadumke.

Mcuxonornyeckoe NPOCTPAHCTBO 30HbI A A41A AOKNaAYMKA CYLLECTBEH-
HO pacwWKpseTca 3a CYET TOro, YTO YYACTHWKM TPynnbl BbICKa3biBalOT CBOU
NPeAcTaBAeHUA O BHYTPEHHEN «TEeppPUTOPUM» MauMeHTa U CBA3aHHble C
pPasMbIlWIEHMA U YYBCTBA, OTHOCALLMECA K K/IMEHTY U K TepanesBTy. HekoTto-
PbIM YYaCTHMKAM TPYNIbl MOXKET 3aX0TeTbCA «0CBOOOAUTLCA» OT CUMBO/IU-
YEeCKOro NPUCYTCTBUSA KAMEHTa B rpynne, YTobbl MCNbITaTb HEKOTOpOe obner-
yeHue. ITO MOXKET OTpaxKaTb HEOCO3HABAEMOE HaMepeHWe Camoro MCUxo-
TepaneBTa NOCTYNUTb TaK ke B paboTe C 3TMM KAneHTom. HekoTopble yyacT-
HWKU Fpynnbl, HAOBOPOT, MOTYT UCMbITbIBaTb ONPeAesIEHHOE NMPUTSKEHUE K
3TOMY K/IMEHTY M OHM HAYMHAIOT MHTEPECOBATbCA MCTOPUENA Er0 KU3HMU,
ceMbeWn, CoumnanbHbIMM CBA3AMM U T.4. W Toraa 1o, 4To Ayman AOKNAAUMK O
CBOEI ponun TepaneBTa KaK OCHOBHOW (MM pake eguHCTBEHHOWN posau) B
npeAcTaB/eHHOM B rpynne UCTopum, ceiyac byaert BbIrna4eTb CUYITOM Ha
doHe ero gpyrux ponein, BNosHe BO3MOXHO — a/fibTEPHATUBHbIX. [ToaTomy
30Ha A B 3TWX YCNOBMAX CTaHOBMUTCA 3HAUYMTE/IbHO LWKUPE M NPOCTOPHee 3a
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CYET aHa/IMTUYECKOWN PaboTbl rpynnbl U, NOTEHLMAIbHO, BHUMAHUA U pabo-
Tbl CAMOr0 AOKAa4YMKa.

To, 4TO NPOMCXOAMNO paHblie B 6eCCo3HATe/IbHOM MbILWIEHUU U SMO-
LUMOHaNbHbIX MEPEXUBAHUAX AOKNALUYMKA U HAXOZMAOCb B MPOCTPAHCTBE-
30HbI B, Tenepb BbIiCKa3blBaeTCA rpPynnoi M ctaHoBUTCA Bonee oT4eTAMBO
03BYYEHHbIM U BoNee BMAMMbBIM 33 CYET IMMATUM U IMOLMOHANbHOM Noa-
OEPXKKM, CBA3aHHOM c 6onee ACHbIM NOHUMAHWEM POJIEN, B KOTOPbIX Mpo-
ABNAN ceba AOKNAAUNK B KOMMYHUKALIMW C STUM KAUEHTOM. BasKHO TaKKe U
TO, YTO ec/iM TepanesBT Mo PAAY NPUYUH He FOTOB MOAENUTLCS C rPynnon
CBOMM pPeaKUMAMU B OTHOLLIEHMM KaneHTa (30Ha C), 3To MoXKeT ObiTb OTMme-
YEeHO APYrMMM Y4aCTHUKaMM TPYNMbl U CTaHET COAEpPKaHMEM 30HbI A, 4To
MOMHO CYMTaTb NPOAYKTUBHbIM NPOLLECCOM B 6aIMHTOBCKOW rpynne.

MapannenbHO TOMy, Kak Mo XO4y rpynmnoBoi CynepBM3nmn paclunpaeTcs
NPOCTPAHCTBO 30HbI A y NCUXOTanNeBTa, B NPeACcTaBAEHUM MHOTUX YYaCTHU-
KOB rpynnbl pacwmpsaeTca 30Ha A U ANA KAMEHTa, NOCKOIbKY OH TaK»Ke AB-
nAeTca 06beKTOM BHMMAHMA BCeM rpynnbl. 3TO MPOLLECChl, NpoTeKalowue
COBMECTHO WM cornacoBaHHO. Hanpumep, 6aanHTOBCKan rpynna aHaauMsmnpy-
€T TO, YTO KNIMEHT MOT CO3HATE/IbHO CKPbIBaTb OT TepanesTa, NoAABAAA UK
MCKakaa CBOM peakumu (3oHa C KNMEHTa), UM YTO OH MOT CKPbIBaTb, Bbl-
TecHsAA 3To B cBoe becco3HaTenbHOe, NO3TOMY He MOr 3HaTb 3TOro O cebe
(30Ha B KAneHTa), MM YTO MOTI0 CO34aBaTb NALMEHTY TaKOe 3MOLMOHA/b-
HOE HamnpAMKeHWe B CAOXMMBLUMXCA OBCTOATENbCTBAX B3aMMOAEWCTBUA, He
ACHoe AansA 06oux y4acTHUKOB (30Ha D). Bce 3To cTaHOBUTCA TEM MPOCTPaH-
CTBOM, B KOTopoe rpynna ao6asnseTt 60/blle 0CO3HaHHOCTM U MOHUMaHMUSA.

Takum obpasom, B npouecce paboTbl GAaSIMHTOBCKOW TPynnbl U, COOT-
BETCTBEHHO, BO3PACTaHUs yPOBHA pedneKkcun, y NcMxoTepaneBToB CyLLECT-
BEHHO YBEeNMYMBAETCA MAOLAAb 30Hbl A, HapAA4Y CO CHMMEHWEM naowaam
30H B 1 C. B camoli 60/1bWwON CTeNneHn coKpawaeTcs 30Ha D, yTo HarnagHo
OTparkaeT BO3pacTaHWe 0CO3HAHHOCTM TepaneBTammn CBOMX SMOLIMOHAbHbIX
N NOBEAEHYECKUX PeaKUuMaX, NPOABAAIOWMUXCA B UX paboTe. ITO NMoKasaHo
pAgoM uccnenoBaHuin, B yactHoctu, AJohnson (2004, 2007), B KOTOpbIX
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onucbiBaeTca npouecc U adpdekTbl aHanM3a U cBoeobpasHOro «BOCCTAHOB-
neHuA» 6eccosHaTenbHOro B npouecce 6aIMHTOBCKOM CynepBu3nun.

3dPeKT 6aNMHTOBCKOM rpynnbl BO MHOTOM 3aK/IH04€H B 3TOM aKTUBHOM
N 3HEPrMyHOM npoLecce BO3PACTaHWUA OCO3HAHHOCTU Y OTAE/IbHbIX Y4acT-
HWKOB W y BCEN rpynnbl B LLeJIoM. 3TO YacTo BblpaykaeTcs B MO3UTUBHOW 06-
paTHOM CBA3M YY4AaCTHMKOB Fpynnbl Npu onvcaHum umn apdekra follow—up,
Korga nocneayrowas paboTa ¢ 3TUM NaLMeHTOM BOCMPUHMMAETCA NCUxoTe-
paneBTamMu Kak bonee CnokolHas uau bonee nerkas. 3To elle pas noa-
TBEPXKOAET NPEeACTaB/leHWe O TOM, YTO OOBEKTMBHOE onucaHue nboro
C/ly4an M3 NPaKTUKKU, — 3TO UANIO3MA HALEro MOHMMAHWA «PeasbHOCTU» BO
B3aMMOAEWNCTBUM KOHCY/IbTaHTa U KAneHTa. fopasao 6osiee BaXKHO cornaco-
BaHHOE NMOHMMaHWe B rPymnne LWMPOKOro AxanasoHa PasiMyHbIX BO3MOXKHO-
CTel TONKOBAHMA Pa3HbIX ACMEKTOB KOMMYHMUKALMU MeEXAY HUMUK. ITO OT-
pa)kaeT XOpOoLLO M3BECTHOE MPEeACTaB/AEHME O TOM, YTO HET MIOXUX» WU
«XOPOLWIMX» KAMEHTOB, @ €CTb HENpPaBU/IbHO BblbpaHHaA «AMCTAHLMUAY
B3aUMOAEWCTBUA B NMPOLLECCE KOHCY/IbTUPOBAHMA U TEpanuun.
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Enrichment Through Balint Work
D. Watt

Abstract: The article explores personal positive aspects of Balint work. The
author describes what Balint can do for practitioners beyond improvement in
therapeutic ability, providing enrichment of professional and also personal life.

Keywords: Baling group, personal growth

This year’s conference title gives me a chance to think about some
positive aspects of Balint work, quite personal for me. | want to write about
how much Balint work can do for practitioners. Beyond improvement in
therapeutic ability, beyond helping the patient or client professionally. | be-
lieve we should appreciate its position in being able, if we are open to it, to
enrich both our professional, but also our personal lives.

We like to talk about our patients. Do all doctors/psychotherapists feel
this need? It seems from cultural stereotypes of doctors at least, that we do
talk about our patients, to colleagues, to partners, to people in social gath-
erings. We are in privileged positions and hear interesting things about
medical conditions, deaths, cures, but also about people’s lives, like Alfred
Doblin who used the inhabitants of his Berlin practice to write “Berlin Alex-
anderplatz”, a panoply of Berlin life in the 1920s. We hear about lives totally
different from our own, both in social and cultural diversity.

I think telling stories is a deep part of human culture. Round the fire, at
the dining table, at the bar.

Because of our confidential positions it can be a risky situation. Talking
about our cases is an expression of our fascination with them and suppress-
ing this may suppress our concern for them.

Balint work helps us to talk in a safe, confidential way, but in a chal-
lenging and thought provoking way. One of the Balint principles is the spon-
taneity of presentations, which enables closer access to the subconscious,
but also may fulfil successfully something natural about story telling or free
open discussion. A French ecclesiastic, Jean-Joseph Surin, writing in the 17%
century, giving advice to acorrespondent wrote: “In regard to your mental
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prayer...l advise you not to pin yourself down to any specific topic.... you did
not bring an agenda of carefully studied subjects for discussion; for that
would have put an end to the pleasure of your conversation.”

Balint work encourages us to look beneath each situation, to seek al-
ternative truths or stories, to delve into our fantasies. Paulo Coelho in in his
novel “The Zahir” puts the following words into a doctor’s mouth, explaining
the fascination of medical work:

“Medicine isn’t quite as you think. In the world we live in, if a boy goes
out to buy five apples, but arrives home with only two, people would con-
clude that he had eaten the three missing apples. In my world there are
other possibilities: he could have eaten them, but he could also have been
robbed; the money he’d been given might not have been enough to buy the
five apples he’d been sent for; he could have lost them on the way home;
he could have met someone who was hungry and decided to share the fruit
with that person and so on. In my world, everything is possible and every-
thing is relative”

Balint enriches professional work because we don’t just accept the
boring, or poorly understood surface of our professional/ client relation-
ships. We seek to understand what happened to the apples, and what hap-
pened to the boy because of the apples. We work thus as if in a 3 dimen-
sional rather than a 2 dimensional world. 3 D may be more interesting, but
possibly harder to work with.

With the confidential professional outlet in the Balint group, certainly
for GPs, we can be allowed to know patients better, to feel more deeply for,
or with them. The Balint group can be a safety net to prevent transference
and countertransference becoming over whelming by keeping them present
and safe in the group. | think we can be allowed to actually love and hate
our clients as necessary, for both our own, and their benefit. The group is
our forum to think about, process and digest our feelings in our professional
work. | think there is a fear for some professionals about Balint work, that it
may make everyday work more difficult and time consuming, as you try to
see more clearly, and to notice more all the time. | will return to this later in
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this paper. Certainly for those of us that continue to do Balint work, the re-
wards are worth it. Seeing more clearly may help us to give some patients
less time where we realise they don’t need it, or cannot use it, so that we
can devote our efforts to others more successfully, in a more fulfilling way.
It may also allow us our personal, private time without patients intruding
into our thoughts.

Involvement with Balint groups also enriches my life through col-
leagues | have met, both within groups and in the wider Balint world, at
conferences and other meetings. The openness in the group serves as a
model for relationships with colleagues, allowing one to be more frank, and
thus often encouraging a reciprocal openness which can so benefit one’s
working environment. You learn how to work better in a team by the team
discussion in the groups, giving each member their own space, and allowing
them to make mistakes. This is the result of the hoped for limited change in
personality envisaged by Balint as a by-product of any training in the psy-
chotherapeutic sphere.

People coming for a first time to a Balint event often remark on the
friendliness, lack of competitive egos, general warmth, and the welcoming
atmosphere. Many of my closest friends | have met through Balint. The
depth of relationship allowed with patients or clients can become possible
with colleagues, and , | would say, outside the medical world. Perhaps we
can be more open with friends, better listeners, better users of friends as
people to talk to and learn from.

And this learning and development does not stop at a certain point in
life. Even group leaders are enriched by every group experience. They are
encountering young doctors, medical students, therapists, social workers,
whose different opinions continue to rejuvenate and keep the old leader
alive!

Is there a limit to how much enrichment can be obtained from Balint
work? As | have just written,Balint work is lifelong so may have no limits. It
is not only being in a group, bit having the mental stance of the Balint ap-
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proach in professional work. This is what we mean in the general practice
world by calling someone a Balint doctor.

The converse of this is a commonly discussed problem in Balint circles
at the moment. How much Balint is necessary? The first question here is, is
necessary for what, or perhaps it would be better to say how much is use-
ful? Balint is always quoted as saying he thought about two years in a
weekly Balint group might bring about the limited personality change which
he thought was an important part of Balint work-in its position as a sort of
training in psychotherapeutic medicine. But for many maybe that is more
than they want. Maybe they would just like a bit more pleasure or fulfil-
ment intheir work and life?

| think for some people it is possible that there might be a minimum
which could be bad for them-by partly opening Pandora’s box, and starting
to see the problems rushing out. But problems will probably emerge in good
time anyway, so later in a career the practitioner may well realise the bene-
fit, and might be tempted to return to control the opening of the box!

Answering how much is necessary or useful | think we have to be
pragmatic and think about how society has changed over time. Perhaps
modern GPs in the UK, for instance, do not need so long in group to achieve
change. Our society is so much more sensitised to psychological work than
50 years ago. Medicine recognises medically unexplained symptoms as a
condition, and the psychological basis of functional disease like IBS and
chronic pain. | certainly won’t say how much people do need now, but | cer-
tainly think that the experience of almost any good quality Balint group
work will help a professional in the long run. In the UK we promote atten-
dance at weekends strongly as a way to achieve this, particularly in a coun-
try where it is difficult to be in an ongoing group because of the lack of
them, and because our modern work and life patterns are too full for many
people to attend groups regularly. Alongside this we promote careful lead-
ership training under the guidance of the Balint Society, to make sure that
groups experienced are good quality Balint groups.
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JInuHocTHOe o6oraweHne ¢ NOMOLLbIO

6annHTOBCKOM paboTbl
Bomm /.

AHHOTauMA. B cTaTbe paccmaTpuBaloTCA MONOMKUTE/NbHbIE aCMeKTbl y4acTua B
6anMHTOBCKOM rpynne. ABTOP yKasblBaeT Ha TO, YTO Ga/NMHTOBCKaa rpynna gaet
BO3MOMHOCTb HE TO/IbKO A5 NPodeccMoHanbHOro pocTa, HO U JINYHCTHOMO Pa3Bu-
™A. OauTenbHoe yyactve B 6aNMHTOBCKOM rpynne MOBbILAET KAaYecTBO KM3HMU,
pacluMpaeT MMPOBO33PeEHME.

Knioueeaole cnoea: 6anUHMOBCKAA 2pynina, AUYHOCMHbIU pocm

Tema KodepeHUUN 3TOTO roaa AAET MHE BO3MOXKHOCTb NMOPA3MbICAUTb
O HEKOTOPbIX MONOMKUTENbHBIX U OYEHb JIMYHbIX acnekTax 6asMHTOBCKOWM
paboTbl. A xoTen 6bl NOroBOPMUTb O TOM, KaK MHOrO gaeT ba/IMHTOBCKanA pa-
60Ta NPaKTUKyOWMUM cneumannctam. Monbsa oT 6aIMHTOBCKON paboTbl Bbl-
paaeTca He TONbKO B Y/AydlleHWM TepaneBTUYECKMX CnocobHocTel uam
CNOCOB6HOCTN OKasbiBaTb NPOPECCMOHA/IbHYIO MOMOLLb KAMEeHTam Wau na-
umeHTam. fl nonarato, YTo HanMHTOBCKas paboTa LeHHa cBoelt cnocobHo-
CTblo 060raTUTb Kak NPOdECcCMOHAIbHYIO TaK U JINYHYIO KU3Hb, CTOUT JIULLb
OTKPbITbCA HABCTPEYY 3TOMY OMbITY.

Ham HpaBuTCA roBOopuTb O CBOWMX nNauueHTax. Bce au Bpaun/ncu-
XOTepaneBTbl UCMbITbIBAIOT B 3TOM NOTPEBHOCTL? Ky/bTypHble cTepeoTunsl
0 Bpayax MOACKa3blBalOT, YTO Mbl FOBOPMM O HaLUMX NaUMeEHTax C Kosnera-
MW, MAPTHEPAMM, HA OBLLECTBEHHbIX MEPONPUATUAX. Y HAC ecTb Npusuie-
rMa cAabllaTb MHTEPEecHble NoApobHOCTM 0 6ose3HAX, cmepTax, cnocobax
JIeYEHMA, HO TAKKE 1 O XKU3HU Ntogen, nogobHo Tomy Kak Anbdpes JebavH
MCMONb30Ba/l MHOTOYMC/IEHHbIE UCTOPUM O NALMEHTaX CBOel HepanHcKown
npakTukn B 1920-x rogax ana HanuMcaHusA noBecTn “BepnunH AneKkcaHgepn-
nay”. Mbl CAbILUMM UCTOPUKN O KU3HAX, KapOWHANbHO OTNMYAIOLWMXCA OT
HalWMX, BO BCEM MX COLMA/IbHOM U KyNbTYPHOM pa3Hoo6pasuu.

Monarato, Nnepeckas UCTopuUit ABnAeTcA rMy6UHHLIM KOMMNOHEHTOM Ye-
NOBEYECKOM KyNbTypbl. MCTOpUK Nepesasannch U3 YCT B yCTa BOKPYT KOCTPa,

249



33 obefeHHbIM CTO/IOM, 3a CTOVKOW 6apa. Beugy TpeboBaHWi KOHOUAEH-
LManbHOCTM BpPayM MOFYT OKa3aTbCA B PUCKOBAHHOM cuTyauuun. Pasrosop o
CAy4anx U3 NPaKTUKM OAeT HaM BO3MOXHOCTb BblPa3uTb MHTEPEC, @ NOMbIT-
Ka NoAaBUTb 3TO KejaHuMe MOXKeT NoAaBWUTb Haw WMHTepec n obecnokoex-
HOCTb CyAbbOI NaumeHTa.

BannHTOBCKan paboTa JaeT Ham BO3MOMKHOCTb roBOpUTb B Besonac-
HOM, KOHOWAEHUMANBbHON 0O6CTAaHOBKE, 0OCYXKAas CNOXKHbIE BOMPOCHI, Tpe-
byowme raybokoro pasmbiwieHma. O4HUM M3 BASIMHTOBCKUX MPUHLMNOB
ABNAETCA CNOHTAHHOCTb, OTKPbIBAOLWAA AOCTYN B MNOACO3HaTe/IbHOE, OAHO-
BPEMEHHO YyA0BNETBOPAA MOTPEOHOCTb B OTKPLITOM Mepeckase MAu CBO-
604HOM 06CYXKAEHUN.

B 17-m BeKe, PpaHuy3cKol aKkknesnacT HKaH-HKosed CypuH nucan cso-
emy npuaTento: “B pasmbllNEHUAX COBETYIO Tebe He OrpaHMyYMBaTLCA OA-
HUM UL NPeAMETOM... BeAb Tbl HE Y4acTByellb B CNOPEe, BOOPYKMBLUNCH
HECKONIbKMMM TLLATENIbHO M3YYEHHbIMW Temamu, Mb60 NogobHbIM noaxon,
Anwnn 6bl beceny BcaKoro nHTepeca.”

BanuHTOoBCKaa paboTa NomoraeT Ham BAYMbIBAaTbCA B KaXKAyl CUTya-
LMIO, UCKaTb a/ibTEPHATUBHbIE UCTUHBI IMBO UCTOPUK, NOTPYKATLCA B daH-
Tasuun. lepoit pomaHa MNayno Koanbo “3amp” — Bpay, ob6bsACHAET cBOE OYa-
poBaHue npodeccnen meguKka cregyowmm obpasom: “MeguumHa — 3TO
He TO, 4TO Bbl AymaeTe. Ecan B Bawem mupe ManbuuK BbIAAET KynuTb NATb
AB/I0K, a LOMOWN BEPHETCA TONbKO C ABYMs, Bbl PELUUTE, YTO TPU HeLOCTato-
LLMX OH Cbes Mo gopore. A y Hac He TaK: Y HAC CyL,eCTBYET MHOXECTBO MHbIX
06BACHEHNN — MOMKET ObITb Cbesl, a MOXKET ObiTb, €ro orpabuan uan Ha
nATb A6/JIOK AEHer He XBaTWO, WU BbIPOHWA TAe-HUbyab, UAM BCTPETU
rofIo4HOro W pewnn nogenmTbca ¢ HUM. BapuaHToB TbicAaun. B moem mupe
BCE BO3MOXHO U BCE OTHOCUTE/IbHO.”

banuHTOBCKana pabota oborawaer npopeccMoHaNbHYIO AEeATENbHOCTD,
He naBaA Ham 6e30roBOPOYHO MPUHATb CKYUYHYHO MBO HeLOMNOHATYIO No-
BEPXHOCTHOCTb OTHOLWIEHWI Bpay-nauMeHT. Mbl CTPEMMMCA MOHATb, YTO
npousoLwno ¢ AbsoKamu, U YTO NPOU3OLLIO C MAIBYUKOM M3-3a ABNOK. Ta-
KMM 06pasom, Mbl paboTaem B TPEXMEPHOM, a He ABYXMepPHOM mupe. Mup
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3D moxeT bbiTb 60/1ee MHTEPECHbIM, HO U 6osee CNOXHbIM ansA paboTol.
MpodeccroHanbHoe N KodUAEHLMANbHOE OKPYXKeHWe 6aIMHTOBCKOM rpyn-
Mbl NO3BOAET Bpayam aydlle y3HaTb NaLMeHTOB, NepexunBaTtb 3a HUX AnMbo
BMECTe C HUMU. BannMHTOBCKan rpynna MoXeT NMoMoYb NpeaoTBpaTUTL Aa-
BALLEE BO34EWCTBME NepeHoca WM KOHTPMNepeHoca, OrpaHnYMBan X pam-
Kamu rpynnbl. 1 nonarato, Bpayam A03BOIUTENIbHO KaK JIlOOUTb, TaK U HeHa-
BMAETb CBOMX MaLMEHTOB KaK A/1A CBOEM MOo/b3bl, TaK U ANA NOb3bl Nauu-
€HTOB. ba/IMHTOBCKaA rpynna MoXKeT CAYKUTb naatdopmolt ana obaymbliBa-
HUMA, 06pPabOTKM M OCO3HAHMSA HALLMX OLLYLLEHWI B NpodeccnoHanbHon aes-
TenbHocTU. Monaralo, HekoTopble NpodeccMoHanbl OnacaktTca TOro, 4To
NpaKkTMKa bonblueit 0CO3HAaHHOCTM U bosiee ACHOrO MOHUMMaHUA MNpoLecca
MOXeT noTpeboBaTb 60/blle BPEMEHWN U YCIOXKHUTbL NOBCEAHEBHYO pabo-
Ty. M03Ke A BEPHYCb K 3TON MbIC/IN.

KoHeyHOo »Ke, 3aHMMatowmeca 6anMHTOBCKOM paboTo BMAAT Heco-
MHEHHYI0 NoAb3y B AaHHOM npoLecce. bonee AcHoe NOHMMaHMe NPOUCXO-
OALLEro NOMOraeT HaM PEeLUTb CKOJIbKO BPEMEHMU YAEeNUTb NauMeHTy, U
YKOPOTUTb 3TO BPEMSA, NMOHAB, YTO MALMEHTY 3TO HE HYMKHO, /IMB0 MOXKHO
HanpaBWUTb YCUANUA HA Apyryto, 6onee npogyKTneHyto paboty. [JaHHoe pe-
LIeHMe TaKXe Mo3BOAUT HamM NpPoBecTM bonblue BpeMeHU HaeanHe ¢ coboi
M CBOMMW MbICAAMM. YyacTue B BaNIMHTOBCKMX TPyNMax TakKe AapuT MHe
0b6LWeHNe C MHOTOYMUCIEHHbIMU KOANEraMn U eAMHOMBbIWNEHHUKAMWU BO
BpemMs BCTpeY B paMKax rpynn, KOHpepeHUnn n npoumx meponpumatui. OT-
KPbITOCTb Y4ACTHWMKOB TPYMMbl CAYXKUT MOZE/IbIO A1l NOCTPOEHMSA OTHOLIEe-
HWI C Konaeramu, No3BonAs 6biTb OTKPbITbIM CAMOMY M TEM CaMbIM NMOOLL-
pPATb OTBETHYHO OTKPbITOCTb, TAKMM 06pasom onTMmmM3npys paboune oTHO-
weHua. MpynnoBble 0bCyKA4eHWA NOMOTratoT HanaauTb bonee spPeKTUBHYIO
paboTy B KOMINEKTMBE: KaXKAOMY y4aCTHUKY rpynnbl NpeaoctasnideTcsa cob-
CTBEHHOE MPOCTPAHCTBO M BO3MOMKHOCTb O0MYCKaTb OWWOKU. ITO U ecTb
pe3ynbTaT HEKOTOPbIX NEPeMEeH B JIMYHOCTM y4acTHWKA rPynnbl, onucbiBae-
MbIX Ba/IMHTOM KaK MOBOYHbIN NPOAYKT y4acTus B l0O6OM NcuxoTepanesTu-
YECKOM TPEHWHTeE.
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BnepBble OKa3aBWWCb Ha OASIMHTOBCKOM MEPOMPUATUMN, YYACTHUKM
4YacTo OTMeYaloT apyxKentobue, OTCycTBUME COPEBHOBATENBHOCTU, TEMNAYIO U
paaywHyo atmocoepy. Co MHOTMMU CBOMMM BIM3KMMU APY3bSMU A MO3HA-
Komuaca 6narogaps 6anuMHTOBCKOMY ABUMKEHWIO. TnybuHa OTHOWEHUM ¢
KAMEHTAaMWN MAX NaLMeHTaMM MOXKET CTaTb BO3MOMHOM W C Koaieramu, u
AaXKe C TeMU C KeEM Mbl 06L@eMcA BHE MMPA MeaUUMHbBI. Mbl MOXKeM cTaTb
6onee OTKPbITbIMW B OOLWEHMWU C APY3bAMM, Ny4ylle CAywaTb M CAblWATb
CBOWX ApY3€eW, M 6oNbLUEeMY Y HUX YUUTbCA.

[aHHbI BN obyyeHUa u pa3BuUTUA BeckoHeyeH. [axke nngepam b6a-
JINHTOBCKMX FPYNn eCcTb Yemy Moy4yuTbCA MOC/e Kaxaoro npeacraBaeHHoro
cnyyan. Jingepbl B3aMMOLENCTBYIOT C MOMOALIMU BPavyamu, CTyLEHTaMM,
TepanesTaMu, COLMANbHbIMU PAaBOTHMKAMMK, YbM Pa3HOOOpPasHble MHEHUS
MPUBHOCAT CBEXKECTb U OXKMBJIEHUE.

EcTb M Npeaen Tomy, 4TO MOYKHO NOYEPMHYTb U3 BANIMHTOBCKON pabo-
Tbl? Kak 5 y»Ke oTMmeTu, 6a/IMHTOBCKan paboTa ANTCA BCHO XKM3Hb U NO3TO-
MY HOBbl€ NMO3HAHWA M OMbIT HEOTPaHUYEHbl. M feno He TONbKO B y4acTUn B
rpynne, Ho U B 6a/IMHTOBCKOM MEHTANIMTETE, NPUMEHAEMOM B npodeccno-
HasbHOM paboTe. UMEHHO ero Mbl UMeem BBMAY, Ha3blBas NPaKTUKYIOLWErO
cneumnanmcta 6aAMHTOBCKMM BPAYOM.

B HacTtosiwee Bpems, B BaNIMHTOBCKUX Kpyrax 4yacto obcyxaaertcs ob-
paTHaA TOYKA 3peHuA. [lecTBUTENBbHO AN Heobxoanma BannHTOBCKAA pa-
6oTa?

3pecb cnefyeT BbIACHWTb, KaKash MMEHHO HeobXoAMMOCTb MMeeTcs
BBMAY M YTOYHUTb, KaKOe MMEHHO Bpems, NposegeHHoe B 6a/IMHTOBCKOM
rpynne MoKeT NMpuMHecTn nonb3y. MNpu uMTtMposaHmMm basanHTa YacTo NoBTo-
pAeTca yTBEPKAEHNE O TOM, YTO ABa roAa B exeHeaenbHON 6aIMHTOBCKOM
rpynmne MoryT NpMBECTM K HEKOTOPbIM M3MEHEHUAM JIMYHOCTU, KOTOPble OH
CYUTAN BaXKHbIM KOMMOHEHTOM 6anMHTOBCKOM paboTbl, HEKMM BUAOM NCU-
XOTepaneBTUYECKOro 0byyYeHus.

Ho, BO3MOXHO, 419 HEKOTOPbIX 3TO CAMLUKOM AOATMUIA CPOK. BO3MOMK-
HO, OHM OXWAZAIT NOAYYMTb BoNblle yA0BOALCTBUA OT CBOeW PaboTbl U
M3HM? onarato, ANa Tex, KTO /iMb CAerka npuoTKpbIa AWMK MaHgopbl,
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3arnsiHyB Braybb cBOMX Npobsiem, CyLLecTBYeT MUHMMYM, KOTOPbIM MOMKET
BO3bIMETb Ha HWX narybHoe Bo3geicTene. Ho, BOSMOXHO, cyLiecTsyloLme
npob6aemobl 6biAn Gbl BbiABAEHbI B NHOBOM C/ly4ae, Tak YTO BMOCAEACTBUM
Bpay MOXKET 0CO3HAaTb MOJ1Ib3y NPUOBPETEHHONO OMbITA U BO3bIMETb Kena-
HWe B3ATb NOA, KOHTPO/Ib ALWLMK MaHAopPbI.

Monarato, gns Toro YTobbl OTBETUTL HA BOMPOC O OJINTENIbHOCTU y4a-
cTMA B BANIMHTOBCKMX FPynnax, Hy»KHO BbITb MParMaTUYHbBIMK U NPOCAEAUTb
3a M3MeHeHMAMM npomsoleawrmn B obliectse. BO3MOMXKHO, COBpemeH-
HbIM BPUTAHCKMM TepanesBTaM He HYXXHO MHOIO BPeMeHW ANs TOro 4Tobbl
[06UTbC M3MeHeHnI. Hawe obwecTBO CTano HAMHOrO BOCMPUUMUMBEN K
ncuxonornyeckor paborte Hexenun 50 et Hasag. CoBpemeHHas meguumHa
AMarHocTMpyeT HeobbACHUMbIE CMMMTOMbI KaK PacCcTpoMCTBO, Mpu3HaeT
MCUXONIOTUYECKYIO OCHOBY TaKMX OYHKLMOHA/IbHbIX 3a60/1€BaHUIM KaK CUH-
APOM pasapaXKEHHOro TOACTOrO KMLWEYHMKA WAM XpoHUYecKas 6onb. A He
BO3bMYCb COBETOBATb, Kakas MMEHHO AJ/IMTe/NIbHOCTb y4acTua B 6aNMHTOB-
CKMX TPYMNax OKa)KeTcA BEpHOW ANA HbIHELWHUX CMeLuaanctoB, O4HaKo
yBEpPEH, YTO NOYTU Ntobas KayecTBeHHas paboTa B GAaNMHTOBCKOM rpynne
OKArKeTCA MONEe3HOM crneunaancty B LOArOCPOYHOM nepcnektuse. Oas goc-
TUMKEHWA OLYTUMbIX Pe3y/ibTaTos, B BennkobpuTaHuM, Mbl peKomeHayem
nocelieHne rpynn no BUMKEHAAM: B CTPaHe C/N0XHO y4acTBOBATb B AEWCT-
BYIOLLEW rpynne M3-3a HEXBATKMU TaKOBbIX, @ Hal rpaduK KMU3HU U paboTbl
C/IMILUKOM NJIOTHbIW ANS TOrO, YTO6bl UMETb BO3MOMKHOCTb PEryisipHbIX no-
celLeHui rpynnbl. Kpome 06bI4HbIX TPYNM, Mbl PEKOMEHAYEM MPOXOXKAEHME
KypcoB nnaepoB 6asMHTOBCKMX rpynn nog pyKoBOACTBOM 6a/sIMHTOBCKOMO
obLwecTsa ANA yAyULIEHUA OMbITA y4acTUa B BANIMHTOBCKUI rpynne.
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