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MIGRATION AS A FACTOR OF SOCIAL SECURITY
IN THE MODERN SOCIETY

YAKOV MARGULYAN, NADEZHDA POKROVSKAYA

The beginning of the XXI century is marked by significant transformations in
the political, economic, social and cultural life of people. The evolution of the so-
cietal system and social processes led to the unpredictable level of mobility, flexi-
bility and degree of everyday innovative changes, including the new understanding
of the social security in the evolving social universe. Mankind created the global
network of relationship and attempts to install the world regulation mechanisms
with universal values.

The social system which is denominated as “modern” society, or actually ex-
isting model of human efficient co-existence’s rules, is no more described by the
sociological concept of the modernity, but by the combination of the simultaneously
appearing and reproduced social realities, which have the features of the traditional,
modern and postmodern social organization’s models. The diversity of social reali-
ties, economic opportunities, political systems and civilization’s or regional cul-
tures, reflected in the poly-stylistic approach in everyday behavior’s normative
regulation, opens the new ways for individual and group choice, and for the chang-
ing of status and roles, which reflects the new behavioral patterns.

The social organization of modernity was representing the extreme rationaliza-
tion of social life, with the expansion of the pure “economic” logic, theoretical
model of choice and making decisions, towards the human activities which are not
measured in monetary dimension. The reasoning as systemic' seeking for efficiency
in gaining utility or pleasure and achieving equilibrium2 into the traditionally affec-
tive and value-based fields, non-calculated and perceived sacred such as family,
religion, love, inspiration etc.

In the modern society the mobility represents process, that reflects the rational
choice of individuals to find the best conditions of work and life, influences the
migrants’ flows directed from the developing and emerging countries towards the
developed territories with the higher level of the social protection and of life stan-
dards, career opportunities and possibilities to climb the social grade. This rational
explanation efficiently describes the migratory flows from poorest countries and
regions to the richest States.

But this is not sufficient to analyze the real migration context. The examina-
tion of the migration, i.e., on the territory of the former Soviet Union, demonstrated,

! Lazear E. P. Economic Imperialism // Oxford Quarterly Journal of Economics, 115. —
2000. — Pp. 99-146.

2 Becker G. S. A Theory of the Allocation of Time // The Economic Journal, 75, Septem-
ber, 1965. — Pp. 493-517.



that the flows from the Eastern and Southern countries former Soviet republics to-
wards Russia are explained with the wide range of factors, including the non-
economic ones. Even if, in fact, the job opportunities in Russian social-economic
areas are wider, the important factors were also related to the political stability, the
Russian language use (and access to the cultural heritage and scientific research
results, the developed technologies and inventions, etc.), the more substantive con-
tent of the education and especially the level of the higher professional education
system. That situation reflects more complex and sophisticated representation of the
social processes and practices than usually is applied in the analysis of the migration
in the modern social-economic models.

The modernity roots in the rational scientific mechanical approach. The classi-
cal cognition imposed the mathematics’ overwhelming predominance, the math
abstract reasoning has infiltrated into other scientific and practical branches. This
preponderance of the exact scientific methods is justified from the methodical point
of view, when the mathematical tools are implemented as a suitable gauge, a mean
to measure and to operate, but not as a comprehensive substantial foundation for the
content of analysis, especially, of complex subject as human behavior. The post-
modernity overcomes this idiosyncrasy of the scientific models of rationality as one
of the myths of the modern world view.

The socio-cultural investigations show, that the actual reality of making decision
mechanisms and of preference in favor of geographical, social, professional mobility
is more sophisticated than described in the classical models. In reality, the choice for a
migratory behavior, the migration parameters, the reality of migrants’ life and work
reflects the context of all the types of societies, which co-exist simultaneously:

- traditional community, with the interpersonal relationship, the handmade
tools, the natural cycle of everyday life, surviving and reproducing the community
(“Gemeinschaft”™), with the specific authentic perception of the touch to the real life
and to the nature. The migration to the rural areas represents, for example, the
downshifting practices or the development of the organic agriculture. There are also
the wide examples of the coming back to the family roots, to the place of birth, to
the native landscape. The social security is often expressed as the will to save this
ideal mode of life, with human values of personal relationship and the proximity to
the nature, in the terms of the Universe and Eternity;

- pre-modernity, with the priority of the secular knowledge and with the re-
vealing of the human place in the universe, with the economies due to the labor divi-
sion and the practices of producing handcrafts, the social system with specialized
social functions and structure of status, positions and roles’ expectations. The social
security in this case represents the conservative desire to maintain the existing tradi-
tional order, the Renaissance of the human place on the Earth and the simple structure
of the society (simplified as Marxist division to the classes, or Hellenistic ideology of
the aristocracy and elites, or the monarchy idea of feudal sovereign and people, etc.),
on the long-term period of forecast and anticipation. It also introduced the notion of
the individualistic responsibility for the personal destiny and path in life;

? Ténnies F. Community and Society. — East Lansing, Michigan: The Michigan State Uni-
versity Press, 1957.
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- mature modernity, with the urbanized industrial linear development, espe-
cially in the emerging countries such as BRICS with the mass chain production
systems” in giant plants based on automation with the refuse of the human commu-
nications in favor to the formal® rational differentiated® system of interconnected
specialized roles (“Gesellschaft”) as a social “reproducing chain” and impersonal
relationship, held by practical concerns of individual utility. The social security is
understood as the order of the most efficient sharing mechanism of values created,
and founded on the rationality of using resources to ensure the economic growth in
the short- and middle-term perspective;

- post-modernity, with the virtual space and creative economy of knowledge
and experience, based on the innovative leadership, the telecommunications and IT-
sector, with the rejection of the linear narrative, which oversimplifies the complex
reality, and with advocating multiple ways of knowing, the diverse values and con-
troversial action’. To overcome the modernity’s explaining reality with universal
regularities and strict features, the postmodern reasoning and social organization
attempt to combine traditional elements with the extreme modernist practices, the
postmodern approach focuses on the relative truths of each situation and actor, the
understanding of the reality is rooted in an interpretation of concrete experience for
individual perception and group initiatives. In this case, the social security is con-
ceived as aimed to the development of personal self-realization and actualization
and is perceived at the level of the momentary reasoning (only this instant does
exist, and only this minute is valorized).

If the first three types of social organization are analyzed within the numerous
economical, political, sociological, philosophical and even physical studies, the last
one, the post-modern world is described by philosophers and thinkers, but is not
enough evaluated within the strict frame of social science. The scholar analysis of
migration as a specific subject represents this inter-disciplinary and fragmented
knowledge, concentrated on different facets and manifestations of the migration
concept and practices.

The migration theoretical studies should take into account the changes related
to the information society and cognitive economy, with the era of the knowledge
management and innovative growth. This obsession with the innovations and eve-
ryday changes is represented in the organization theory with the concept of an en-
terprise as a flow of transforming knowledge, of the continuous communication of
shapes and ideas. In the social-economic environment, for the human resources
management and for the business governance, the research also discovers a new
form of migration: in the IT-sector and in the creative free-lance professions (artists,
journalists, writers, but also teachers, researchers, developers, etc.) which choose
not the geographical mobility, but the socio-cultural and the professional mobility
with the virtual employment’s fields and change of the occupation. Among others, it

4 Seidman S. Modernity, Meaning, and Cultural Pessimism // Max Weber. Sociological
Analysis, 44, 4. - 1983, Winter. — Pp. 267-278.

5 Weber M.K.E. Wirtschaft und Gesellschaft. — Tiibingen: J.C.B. Mohr (P. Siebeck), 1925.

® Giddens A. The consequences of Modernity. — Cambridge: Polity press, 1990.

" Hoffman L. The Danger Of The "Truth" // AHP Perspectives, August/September, 2004. —
Pp. 22-24.



leads to the move from the traditional labor market with the prevailing role of an
employer, who dictates its conditions to the population as potential labor force,
towards the employers’ market, the market of job vacancies where the scared (even
exceptional) human resource, the talented human beings have their dominating
position of re-valorized personalities’ features and competencies, and where the HR
(the humans) are able to dictate their individual clauses and impose their require-
ments to the business.

This social innovation is reflected in the new migration flows, which are con-
ceived and realized in the socio-professional, economic, governing and methodic
directions:

» from traditional national employers towards the foreign companies and
global corporations which are more generous and offers more adapted motivating
remuneration system in the HRM;

» from agrarian or industrial mass producing giants to robotized chains in
high-technologies sectors and to the services, especially, IT-maintain and aid in
transfer of knowledge, lawyers activity, invention and development, marketing,
communication support, financial consulting, accounting, audit, etc.;

» from traditional employment towards the entrepreneurship, self-
employment and free-lance, with the high level of the autonomy in making deci-
sions process and realization of business schemes;

» from traditional forms of working in office or workshops to the flexible
autonomous virtual jobs;

» from full-time or part-time employment in favor to the outsourcing. HR-
leasing and other forms of flexible taking part of professionals in the organizational
business-processes.

The transformation of the society is built on the basis of the new understand-
ing human role in the exploring and mastering the nature — in the value creation
chains, the production and consumption, exchange and distribution. The synergy
approach promotes the idea of the revitalizing of the alternation processes between
the chaos of the creative emotional experience and the order of the modern rational-
ity, in this logic the perfect picture of the postmodern social organization is related
to the dynamic harmony in the social system, with homeostatic changes and evolu-
tion through the regular crisis.

These new migratory schemes impose to the today generations (especially, the
human resources in companies, where the 50-60-years-old people meet the 40-years
old representatives of the “generation X”, the “generation Y and the “millennials”
and the youngest business-participants from the “generation Z”) to acquire the spe-
cial knowledge and skills, communication and negotiation tools and competences to
live together, the ethics and the tolerance towards other cultures, beliefs and norms
of everyday behavior. The academic research and education system meets the new
social realities to discover, to analyze and to transform into the learning tools, and
has to satisfy the new requirements of employers on the labor market and the new
needs of the students as the future participants of the value creation chains.

These changes have a significant impact on migration processes, which play
the role of a catalyst for the economic and political growth of a society and, at the



same time, hinder the development of the social system. The research of migration
policies and their influence on the efficiency of the social security in the national
States should be based on the interdisciplinary areas of exploring works in social
sciences®, which examine different facets of the migration theory and migratory
behavior, as on the level of individuals, and on the scale of the institutionalized
actors.

On the one hand, migration processes stimulate regional economic develop-
ment and have the positive influence on the redistribution of the population, of labor
resources and demand, represent a factor mitigating demographic crisis and offset-
ting natural decline in population; immigrants help to revitalize declining communi-
ties and ailing economies: «In recognition of these contributions, states and cities
[in USA] are creating welcoming initiatives that seek to integrate and maximize the
contributions of immigrant workers and entrepreneurs of all backgrounds, without
an emphasis on legal status... In terms of initiatives that facilitate the integration of
foreign-born arrivals, some states offer driver’s licenses to unauthorized immi-
grants»’, such social innovations reply to the social-cultural need of human stan-
dards of life and of equity, the comparable level of facilities and infrastructure for
everyone (i.e., to avoid the potential push to the violence or crime), and in the same
time, they react to the economic need of getting the most efficient ways to assure
the labor resources to the value creating units and areas.

But, on the other hand, migration activates the shadow informal employment,
leads to an excessive concentration of immigrants in certain regions, to criminaliza-
tion of the local situation, to significant enhancement of social risks, dangers and
threats, deeply influencing on the level and on the conditions of the social security
system of the country and of the region. Currently, the Russian state is in the center
of the intersection of large-scale and dynamic migration flows. In terms of immigra-
tion Russia takes 2™ place in the world (13.3 million by year) after the United
States (35 million)'’. The emigration analysis puts the complex problem of the brain
drain in favor of the more developed Western Europe and North America regions,
and the emergence of the Southern Asian and Golf countries. Russia has also the
special statistics of the eviction to such countries as Israel, Arad Emirates, Thailand,
Singapore, Malaysia, Korea, etc. The well-known example of the 2010 Nobel prizes
in chemistry were 2 Russian academic researchers who preferred the better research
infrastructure, laboratory equipment and opportunities in Manchester University and
left Russia some years before their inventions in chemistry. This case deeply influ-
enced the national idea, the reputation of national research and academic network,
but also the understating of the brain drain results and impact on the Russian sci-
ence, education, and industry. The migration of the high-qualified people also led to
the considerable reforms in the research and education system.

In the same time, the interesting and fruitful theoretical approach explains the

¥ Bperrean K. B., Xowmdunx Tx. @. Teopus murpauuii / "MeToZONOrHS ¥ METOIBI
H3y4YEeHUs] MUTPallMOHHEIX nponeccos”. M., 2007, c. 36 / www.unesco.org/new/fileadmin/ MUL-
TIMEDIA/FIELD/Moscow/pdf/Manual_on_Migration.pdf .

% American Immigration Council, URL : http://www.immigrationpolicy.org/perspectives .

1 Tkauesa H. A. Compmonornueckas KOHIEIIITHs MUTPalMOHHON IOJIUTUKY PETUOHA B CUCTE-
Me HallMOHAJIBHOH Oe3omacHoCTH. ABTOped.Auce. IOKT.coluon.Hayk. Tromens, 2010, c. 2.



individual migratory behavior, with conjugating the psychological and geographical
concepts of population belonging and origins, which are described as «dichotomies
of geographical thinking»''. The reasoning in terms of Weberian ideal-types should
be based on the statistical research and State legislative issues’ analysis.

In the frame of this context, the attention of Russian and foreign researchers
significantly increases not only towards the migration problems, but also to analyze
the influence of the social consequences of migration on the provision of social
security and protection of the national society.

Social security as an essential element of the national security system is de-
fined as an integral concept that refers to the context and the ability of the govern-
mental and social system of a country to ensure the effective functioning of the
social sphere, to prevent destructive phenomena and processes, to maintain and
develop the conditions, means and methods of human socialization and quality of
life'?. It is expressed in the creation of favorable conditions for life and personality
development, the analysis and wide-spread implementation of efficient practices of
the standardized social protection system, activities of government institutions and
civil society organizations, popular initiative.

The fundamental principle, which determines the social security of a local, re-
gional community or national society, is the growing need for people to protect their
social life and activity against emerging threats and risks. It consists in the assertion
of such kind of social relations, governance and Public administration technologies,
ways of living, in the empowering and nominating such political leaders and forces
that provide the most effective solutions to the social, economic and political prob-
lems, create conditions for the improvement of the material and moral standards of
living, consolidate and activate them in real producing affairs, will serve as to the
expansion of freedom and the rise of the creative initiative of the citizens, protecting
people from serious adversity.

The national State population has an objective need in providing social secu-
rity, and the State and its regions require the relevant conceptual approaches, poli-
cies, and strategies. Awareness of these needs is increasingly reflected in legisla-
tion, official documents and speeches of political leaders. The most important areas
to ensure the national or regional social security are:

+ high quality of life, the standards which assure the dignity of everyday
conditions;

+ optimal level of stratification of the society in terms of wealth, sex and
age groups;

+  respect for the human rights and civil freedom; an effective migration policy;

+ existence of significant "middle class";

+  high birth rate and life expectancy in the country; stability of the family
institution;

" Tonn Jik. Tlcuxonorns i reorpadus: OCHOBBI OBEACHUECKOH reorpadui. M., 1990, c.
4-6 // http://www.gumer.info/bibliotek Buks/Psihol/gold/ index.php.

2 Mapryasn $1. A. ConpanbHas Ge30IaCHOCTb POCCHICKOT0 0GIIECTBa: POBIEMBI 1 CITO-
coObl obecnievueHus // "Matepuaibl MexayHapoaHON Hay4HOH koH(pepenuwn [Iateix Cankr-Ile-
TepOyPrcKUX COLUOIOTHIECKNX uTeHHH «Connonorus 6e30macHOCTH: NPOOIeMBl, aHAJH3, pele-
nus". 4. 1. CII6., 2013, c. 20.
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+ employment status and population mobility; professional motivation to
productive activities;

+  high spiritual, moral, and creative potential of the population.

The analysis of the accumulated experience and foreign practices of the migra-
tion processes’ regulation witnesses the influence of the 3 most important political
issues. These essential factors in the interrelation between migration and security
are represented by:

+  terror attacks threats (the terrorist act on the 9™ of Sep 2001, on the Twin
Towers, deeply influenced American immigration law, but also the global image of
the migration),

+ economic concerns (especially important impact was on the legislation of
United Kingdom and Western Europe countries),

+ socio-cultural and ethnic communication (the specific attitude to the Mus-
lim population and immigrants from Arab countries represents the impact of this
group of factors).

This analysis permits to distinguish the two essential areas of the migrants
regulating policies and strategies, which focuses either on the controlling approach
or the integration logics:

1) Immigration Control — this aspect involves the controlling of the migrants
flows' . This includes border control, which is a crucial component of migration
policy, but also of national security. In fact, border control often represents the main
focus of policymakers when considering both immigration and security needs. This
area of the migration policy includes the regulation of the following questions: a)
illegal immigration; b) political asylum and refugees; c) family reunification; d)
legal labor immigration, visas.

2) Immigrant Integration — this aspect concerns the incorporation of immi-
grants into the society. Incorporation is beneficial for security purposes due to the
negative impact of the hostile position of immigrants as “aliens” in the society. The
deep and real integration of newcomers, their families and children, born inside the
receiving country, has gained greater urgency in the wake of the terror attacks in the
USA and Europe in the 2000s, some of which were perpetrated by citizens of for-
eign origin. The incorporation concerns the newcomers and the second, even third
generations and includes': a) citizenship, legal position and social status; b) anti-
discrimination; c¢) language requirements and culture.

T.E. Givens made an interesting comparative analysis of the American and
European migration policies', demonstrating, that in USA, the border control has
taken precedence, while there has been almost no emphasis on immigrant integra-
tion. In fact, the US has no nationally-organized integration policy, the States and

13 Givens T. E. Immigration and National Security: Comparing the US and Europe // The
Whitehead Journal of Diplomacy and International Relations, Winter / Spring 2010. — Pp. 79-89.
See also URL: http://blogs.shu.edu/diplomacy/files/2012/05/09-Givens_Layout-1.pdf

' Givens T. E. Immigration and Immigrant Integration in Europe: Empirical Research //
Annual Review of Political Science 10. —2007.

!> Givens T.E. Immigration and National Security: Comparing the US and Europe // The
Whitehead Journal of Diplomacy and International Relations, Winter / Spring 2010. — Pp. 79-89.
See also URL: http://blogs.shu.edu/diplomacy/files/2012/05/09-Givens_Layout-1.pdf



local authorities act in the concrete regional conditions and context to improve the
migrants situation (i.e., the driving license). In contrast, Europe has taken a more
internal approach, which has led to a greater focus on integration than border con-
trol. The US regulation has focused on external threats, particularly from Mexico,
but also from Arab countries, and the European Union in concentrated on the inter-
nal integration activities and requirements, such as cultural knowledge and behav-
ioral models, i.e., the Netherlands, Germany, and Austria are requiring immigrants
to take mandatory courses in language and culture'®. In Germany, Italy, Greece, the
immigration regulation is based on the principle of nation common origin popula-
tion and stimulated by full integration of ethnic immigrants. With regard to immi-
grants without local roots, or at least European origin, the policy is implemented
with functional integration'’, or social citizenship - incorporation only in the sphere
of employment and social security system, bit their opportunities for political par-
ticipation in society and get a new citizenship limited.

For instance, European countries have focused a great deal of time and energy
on developing nationally implemented integration policies'® and also the European
regulation. The focus of these policies has shifted over time from a multicultural
approach to the strategic vision based on assimilation, incorporation of newcomers
and their descendants, which places the integration burden on the immigrant.

The migration influences not only from external pressure, but also with internal
concerns in the countries in differentiated ways, in the political, economic, socio-
cultural areas. The official strategy of multiculturalism has existed in the migration
policies in Sweden, UK, Netherlands, and in some countries of European Union the
multicultural integration approach was manifested only in certain areas, such as edu-
cation. But after the terrorist attacks in the U.S., Spain, UK and West European
countries (Germany in 2010, France in 2011) declared the principles of multicultural-
ism ineffective. The Angela Merkel and Nicolas Sarkozy rejected the multicultural
approach principles as non-successful experience, because of the reality with socially
and economically well-allowed new citizens of the 2™ and 3™ generations, born on
the European territory, who were using the all depth and amplifying of the social
protection system, getting the allocations and the allowances and benefits in financial
and natural form, but with the hostile attitude to the culture and essential values and
normative regulation principles of everyday life in the receiving society. The non-
incorporated local populations of foreign roots influenced the political system, led to
the empowering of the left parties income governing bodies (as France, 2012, where
the non-French inhabitants supported the left candidate) and to the ultra-right and
nationalist parties in others (Netherlands, 2010, or Switzerland in 2007, where the
local population voted not for the social, economic and political candidates’ posi-

16 Carrera S. A Comparison of Integration Programmes in the EU: Trends and Weaknesses
// Challenge Papers, (2006): 1.

'7 Collett E. One Size Fits All? Tailored Integration Policies for Migrants in the European
Union. EPC Working Paper. — 2006. — Ne 24. http://www.theepc.be/TEWN/pdf/ 602431467_EPC
Working Paper 24.pdf .

'8 Urth H. Draft Synthesis Report on Policies Concerning the Integration of Immigrants //
Siissmuth R. and Weidenfeld W. Managing Integration: The European Union’s Responsibilities
Towards Immigrants. - Giitersloh, Germany: Bertelsman Stiftung, 2005. — P. 49.
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tions, but against the potential new waves of the alien migrants). Such protest atti-
tude is expressed towards the attempts of the policies of extreme tolerance in regard
to the migrants religious and behavioural norms and patterns.

Today, the migration represents one of the most important factors of social se-
curity of the society. There are the following arguments, which reflect the influence
of the migration processes on the social security conditions and corresponding po-
litical and regulating measures.

First, migration widely affects the demographic situation and structure of the
population, both in the regions of the coming in, and of the eviction of migrants.
This situation is due to the mobility of the population, especially young people be-
cause in the regions of the out-going flows there is a reducing in population growth
rates. At the same time, in regions of significant inflow of migrants there is an in-
crease in population, which changes the age pyramid of inhabitants towards expand-
ing the range of working age groups, the sex imbalance is amplified by increasing
the male population. The migration has an impact on the state of marriage, birth and
death rates in the region, because there is a change of sex and age structure of the
population, transforming the norms and values of demographic behavior, health
status varies with the local population in the region.

The influence on the behavior patterns in the postmodern societies'® is com-
plex, because of the tolerance and freedom values which are simultaneous with the
traditional culture predominance in such fields as family or religious practices. The
individual choice in the reproduction behavior, in creating family and birth of chil-
dren, is now influenced by the traditional cultures of different origins, especially, as
it is discovered in receiving countries. The mix marriage among the populations
with local and immigrants’ roots, leads to the special situation in cultural and educa-
tional field for their children, who often adopt the cultural models of the foreign
civilization (example of Turkish towns’ blocks in Germany or Arab blocks in
France, after the waves of the migrants from Algeria).

Secondly, the migration has an impact on economic processes and the local
and regional labor market. Many migrants organize their own business, promotes
the creation of new jobs and the development of social and economic infrastructure.
The migrants’ activities create a multiplier effect on employment associated with
the emergence of new jobs in the main production, requiring the appearance of ad-
ditional vacancies in service sectors.

This multiplying effect permits to involve in the manufacturing sector and the
service sector further local labor, which leads to an increase in their incomes, living
standards and quality of life, which in turn stimulates investment in economic de-
velopment. For example, in St. Petersburg, such a behavior is typical of many repre-
sentatives of the Armenian diaspora, which has a nearly 300-year history. In the
early 1730-s in St.Petersburg already existed Armenian street in the area of the third
line of the island Vassilievsky and Sredny Avenue (in the middle of the island). And
after only 7 years after the city's founding, in 1710, there already existed an “Arme-
nian office”. Emperor Peter I the Great deserved tribute to the dedication of the

' &> Appollonia C., Reich S. Immigration, Integration and Security: America and Europe
in Comparative Perspective. — Pittsburgh: University of Pittsburgh Press, 2008. — Pp. 4-5.
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Armenians and issued a special decree that mandated "to contain the fair Armenian
people for the sake of Christianity in especial grace”. Today, a large number of
immigrants from Armenia have their own business in the supply, trade, construc-
tion, hotel, and restaurant business. They are working in education, health and sci-
ence, administration and financial institutions, banking and investment services, in
consulting and audit companies.

But, one of the significant problems with scientific social-economic and man-
agement studies of immigration is the failure to determine causalityzo: cities or terri-
tories with increasing economy simultaneously attract immigrants, who are drawn
to the work opportunities there, but who do not create the employment. In this case,
increases in immigration will be related to higher wages and amplified job creation,
but not necessary contribute to or cause these improving economic outcomes.

Third, migration has a significant impact on the social structure of the region's
population, mobility of various social groups, ethnic composition, its placement,
and resettlement. Active social mobility has a positive effect on regional labor mar-
kets, reduces the number of unemployed people, promotes the development of new
areas, improves quality of life and develops the social structure of the population,
reducing its disproportionate state.

Use of unskilled labor migrants enables local people to engage in intellectual
and creative activities, usually more attractive for people and more reputed. In this
way, the traditional society or modernity social-economic organization is more
transferred to the migrants activities, that liberates the post-modern fields and
spheres for the inhabitants with local roots. This strange form of the social stratified
evolution represents the new subject for the scholar theoretical analysis in the mi-
gration research.

At the same time, illegal migrants significantly undermine social guarantees
available to the regional citizens. This effect is associated with the presence of
minimal wage rates and maximum limit for hours of work, provision of social infra-
structure, etc. Given that the majority of illegal migrants are employed in the infor-
mal and shadow sectors of economy, there is an increase of losses due to the local
budget shortfall in payment for the use of foreign labor, tax evasion and social secu-
rity contributions and payments for the pension services, medical insurance, chil-
dren education and disabled people care.

Fourth, migration contributes to more urban areas, leading to an increase in the
town population, the spread of urban lifestyle, change their social status, promoting
the use of their social status and labor potential. Urbanization processes have both
positive and negative consequences. They are forming not only areas of prosperity,
but also a disaster area, leading to the extinction of vast rural areas and negatively
affecting the lives of people, their conditions of work and life. While the migration
policies, as well as urbanization and rural development planning in developing or
emerging countries (Russia, but also the same processes are revealed in India and
China), differ significantly, both witness the increasing disparities in income and

20 Strauss J. Allies, not Enemies: How Latino Immigration Boosts African American Employ-
ment and Wages Strauss // June 2013. http://www.immigrationpolicy.org/sites/default/files/docs/allies
not_enemies.pdf .
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access to services for wealthy urban residents and migrants>'. Undocumented, circu-
late, and temporary migratory behavior is a world-wide phenomenon, based on the
seeking better jobs opportunities and life conditions, and in the same time, seeking
to avoid the strict and severe regulation, tax paying or social and cultural require-
ments, that provoke the fifth group of effect — the deviant behavior not only towards
the local cultural, social and political norms, but also the deviation from the foreign
origins’ cultural system, values scale and behavioral limits and patterns, i.e. the
Middle Asian Muslim migrants are less respecting the Islamic religious prescrip-
tions, when they come for jobs in European territories of Russia, i.e., even in the
field of the religious alcohol prohibition in their culture.

Fifthly, the negative social consequences of illegal migration are related to the
expansion of the field of deviant behavior of migrants and their environment, leading
to worsening of the crime situation and exacerbating regional socio-political conflict.
This deviation affects more the migrants environment, than the local population, but
also provokes the ethnic and religious conflicts between the local groups.

Low education and skill level of migrants, especially those from Central Asian
states and their unwillingness to study the history, culture, language and national char-
acteristics of the country of residence, clean lifestyle and desire to move the national
and cultural conditions of life to the local level, are leading to an increase in crime,
whether committed by migrants themselves, but also the local crime on ethnic grounds,
dissemination of racist manifestations and discredit the image of migrants in the eyes
of the local population, that leads to the increasingly expressed discrimination.

Significant impact on the deviant and delinquent behavior of migrants have
their living conditions, which often do not meet the minimum acceptable standards
of existence. The rooms and dormitories have not sufficient surface and facilities,
they unfit for living, are overcrowding, lack of basic amenities. The long working
hours, poor and disorganized meals, mental stress and nervous stress negatively
affect the health of workers, increase the incidence of various infectious diseases ,
including tuberculosis and AIDS. So, the migration policy should be intended to
“identify pragmatic policy responses that maximize human safety... The goal, of
course, is to bring transparency and greater knowledge in the area to assist analysts
and leaders in forming policy responses that optimize the safety and security of...
[receiving State] citizens and immigrants from the devastating consequences of a
deadly contagion”zz. By the mid-XX" century, with the discovery of cures and vac-
cines for many infectious diseases and improvements in sanitation methods the
death tolls from communicable diseases plummeted in the Soviet Union republics
and in the developed countries in the world. But with the period of “perestroika”
transition towards the liberal principles and free market economy, the first ideal
understanding of freedom without the connected idea of responsibility led to the
mass refuse of the vaccination for inhabitants, especially in Asian countries — for-

2! Global Knowledge Partnerhip on Migration and Development (Knomad) // http://www.
knomad.org/powerpoints/internal migration/Call_for papers IMU_KNOMAD_april2014.pdf .

22 Totten R.J. Contagious Disease, Epidemics, National Security, and U.S. Immigration:
Historical Policy Responses. — U.C. San Diego Center for Comparative Immigration Studies
Working Paper 187, June 2012. —http://ccis.ucsd.edu/wp-content/uploads/Robbie-J-Totten  Epi-
demics-and-U-S-Immigration-Policy-2.pdf .
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mer SU republics. And today, the Russian medical services meet the migrants with
the dangerous infectious diseases. The most significant problem is presented by the
diseases, which were “eliminated” completely on the territory of centralized medi-
cal coverage in the Soviet Union, but now, from different internal and external
sources, such diseases appear in the former Asian Soviet republics, so, the modern
medical services already have no medicines against such diseases and are not able
to face them and to cope with such epidemics. So, the biological border control
should prevent the health risks.

In the same time, it is important to mention the susceptibility of modern na-
tional States to biological attacks by rogue groups and individuals, citing the 2001
mail-based anthrax attacks as bioterrorism. The epidemics pose also security threats
to states in a number of ways, primarily through their negative effect on economic
and military power, internal social security. Infectious disease does this primarily
through its effect on human health and productivity, with possible results of an epi-
demic including a high mortality rate, sick citizens unable to return to work, and
laborers performing suboptimally — all outcomes that can tax social and healthcare
systems and stagnate the economic and military production of a state. Disease also
has a psychological toll on citizens, creating anxiety, perceptual distortions and fear
amongst members of a polity, which can curb social and technological innovation,
disrupt trade, limit capital investment, and encourage firms and entrepreneurs to
abandon long-term economic plans™.

Negative impact on illegal immigrants is made by the constant fear of being
detained by law enforcement bodies, of losing their jobs, of being expelled from the
country.

As citizens of other States, migrants do not have equal social and economic
rights, except the right to emergency medical care and schooling for their children.
But, these rights also create problematic area for the local population due to the
dangers of contamination with different grave diseases in the hospitals, especially,
the famous case of tuberculosis contagion in maternity medical establishments in
2010 in Saint-Petersburg with the migrants from Tajikistan.

Among Russian citizens sufficiently stiff resistance dominates in the opinions
towards integration of migrants in the Russian society. Thus, according to the
U. Levada Analytical Center, only 10% of Russians believed that "Russia needs the
migrants who come to become citizens of Russia", 15% believe that "Russia needs
only those migrants who come to earnings" and only 8% that "Russia needs and
those in the other”. 53% of Russians have a positive attitude to the possibility of a
ban to stay in their territory immigrants from Central Asia, 57% - immigrants from
the Caucasus. Most of the respondents oppose the purchase of property by migrants,
their employment not only in the state, municipal service in the public sector, but
also in the private sector”®. Intolerance of the majority of the receiving society’
population is very often provoked by the reluctance of ethnic migrants to adapt to
the social environment. But, in the social activities the adaptation means, first of all,

2 Price-Smith A.T. Contagion and Chaos: Disease, Ecology, and National Security in the
Era of Globalization. — Cambridge, MA: The MIT Press, 2009. — Pp. 20-21, 204-205.

# Mykomoun B. MeToauueckie ¥ NpaKTHIECKHE ACTICKTHI H3yUCHHS MHTErPAIH HMMEH-
TPaHTOB: crienr(uKa MOCTCOBETCKOTo mpocTpancTBa. M., 2007, c. 142-171.
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the active efforts of an actor to assimilate the behavior models and requirements of
the social environmentzs, based on the local culture, where the actor is acting inside.
The unwillingness to integrate into the local society and the strategy for self-
isolation in their ethnic group or fraternities is for many migrants quite deliberate in
nature. Staying in such a buffer zone for migrants is "a way to cling to any social
organism, but would not be in isolation"*®

In the ethnic group or fraternities where the migrant worker is exposed, has its
own subculture, which differs from the traditional culture of the local community,
not only the language, religious affiliation, ethnic and cultural identity, but also a
high degree of consolidation, demeanor and everyday behavior, insulating moods,
mutual help and support in setting up at the new location, financial aid, etc. Forced
self-isolation of these migrant groups transformed into public opinion of local people
in distrust, suspicion and accusation of cronyism, closed groups and mafia. The mass
media also create the image of the illegal immigration which refers to immigrants
who violate the laws of the country of destination and the life rules and standards.

While ethnicity denotes where people come from, ethnic identity is the bal-
ance between commitment to, affinity to, or self-identification with the culture,
norms, and society idea of origin and commitment to or self-identification with the
host culture and society. Ethnic identity becomes pertinent upon arrival in the host
country, given that there is a sufficient cultural distance between home and host
countries. Individuals may exhibit a strong association with and commitment to
either or both the culture of ancestry and the host culture’’. In the same time, there
are other examples of migratory integration behavior when migrants prefer to incor-
porate into the host society, even they exclude the origin customs and traditional
behavior and impose on their children the language, literature, behavioral patterns
of the host society, usually, except the religious beliefs and requirements. In this
case, the assimilation is perceived as a path to the climbing the social grades and
status positions in the host society.

Today, the policy of the assimilation, which is quite popular in Europe, is re-
placing the concept of integration. The assimilation process is related to the inclu-
sion and participation™ practices. Community organizations emphasize the concept
of participation, which denotes democratic notions of access, agency, and change,
though it does not directly refer to relationships between social groups. Inclusion is
probably the term closest to integration, with the advantage of providing a better
link to mainstream policy concerns, since policymakers use it to refer to all social
groups, not just migrants and minorities. Social inclusion is a stated policy goal for

% http://soc-work.ru/article/843

% Sorokin P.A. Social and Cultural Mobility. — NewYork: The Free Press, 1959. Copoxun
II. A. Counasnphas MoOMIBHOCTH / oJ 00mIei penakuueit B.B. Canosa. — M.: Academia, LVS,
2005. —P. 503.

27 Constant, A., Gataullina, L., Zimmermann K. F. Gender, Ethnic Identity and Work //
IZA Discussion Paper No. 2420. — 2006. See also: Zimmermann K.F. Migrant Ethnic Identity:
Concept and Policy Implications // Discussion Paper Series, Institute for the Study of Labor,
September 2007. IZA DP No. 3056. —http:/ftp.iza.org/dp3056.pdf .

% Rudiger A., Spencer S. Social integration of Migrants and Ethnic Minorities. Policies to
Combat Discrimination / The Economic and Social Aspects of Migration // Conference Jointly
organized by The European Commission and the OECD Brussels, 21-22 January 2003.
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governments directed at eliminating the exclusion of all disadvantaged groups to
enable everyone. Integration as a policy objective implies an assumption about a
desirable social order, with a high degree of internal cohesion. It is part of the proc-
ess of nation-building. The normative dimension of integration often remains con-
cealed, when access to the services and institutions of a society is conceived as a
procedural matter, with the public sphere acting as a neutral arbiter of universal
needs. This perspective relegates the substantial differences embodied by minorities
to the private realm, while failing to identify the public realm as marked by specific
interests, perspectives and practices, which are likely to be more appropriate for one
set of people than another. If integration is measured in relation to an existing social
order with its hegemonic practices and values, then its focus will always be on ad-
aptation by migrants rather than steps that may be necessary to facilitate the inclu-
sion and participation of newcomers. In pluralist democracies, such change will not
be perceived as a threat to stability but as part of the flexibility and openness of a
society which is constantly developing, striving for greater equality and more op-
portunities for all people. Democracy is based on the diversity of conflicting views,
needs, values, norms, attitudes, aspirations and identities, to which migrants and
ethnic minorities add another facet.

In these circumstances, many Russian universities are starting to implement
innovative educational programs and technologies aimed not only at the training of
highly qualified specialists, but also the formation of competencies for people with
a profound moral character and tolerance as one of the fundamental elements that
determine the development of human civilization today, in the global world.

By virtue of their social status, the representatives of the younger generation
are more than anyone else interested in the replacement of the culture of violence
and war to a culture of peace, mutual understanding and democracy, elimination of
the enemy image, establishing of the principles of tolerance and good neighbor-
hood. Higher School, along with other social and cultural institutions, is designed to
solve the problem of the formation and massive reproduction of an autonomous and
responsible personality, which would have a strong culture of tolerance.

In general, the academic educational strategy of developing tolerance among
university students is concentrated on the following methodical measures and con-
ceptual approaches:

e establishing a system of social and educational environment contributing to
the formation of tolerant beliefs, attitudes and skills of tolerant behavior in school,

o distributing among students’ teams a positive approach to ethnic issues re-
lated to the prevention of any manifestations of racism, chauvinism, extremism,
xenophobia;

o emphasizing the unifying potential of students as members of different eth-
nic groups (cultural heritage, contributions to science, art, and the state; positive
character traits and features);

¢ implementation of the idea to instill students with openness and respect for
others, understanding the possibilities of human co-existence in the multivariate
diverse, distinct cultural, religious and social spheres. This idea is based on the hu-
man values but also is represented in the cross-cultural management studies, where
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the diversity is understood as a powerful source of the innovation and development.

One of the important components of the educational policy to promote toler-
ance among students is the use of modern innovative technologies. Thus, the tech-
nology of the future specialist training should be designed and associated with the
process of setting goals and objectives, conditions, methods and means of formation
of knowledge, information technology and telecommunication skills, personal ex-
perience. The education creates the emotionally valuable relation to professional
activities. The strategic goal of training of future specialists is to form his or her
professional competence and education of information technology culture, including
a tolerant attitude toward other people and their values scale and culture.

A special role in shaping students' tolerance is played by the training of the
educators themselves, the higher school professors, and researchers, but also the
Universities administration and governance staff. This training includes the study of
pedagogy of international and cross-cultural communication, defining basis of dia-
logue between cultures in the student team; regional ethno-pedagogies demonstrat-
ing traditions of education in the region inhabited by ethnic groups, taking into ac-
count the characteristics of a local approach to the construction of the educational
process ; cross-cultural psychology, which allows to identify and to explore the
similarities and differences in the psychology of young people belonging to differ-
ent cultures and ethnicities, to establish their biological, socio-cultural, political,
environmental and psychological characteristics; sociology, cultural studies, phi-
losophy, ethnic art, anthropology, revealing the content of the social and cultural
experience of ethnic groups, allows you to see the total in the cultures and the rela-
tionship between the general development of civilization and the contribution of
individual nations in the process.

The academic educational approach is built not only on the transfer of knowl-
edge from the older, previous generations towards the next, younger generation, not
only the help to form the competences and skills for the future professional special-
ists, but also the transmission of culture, which is directed in both ways — the teach-
ers dispose the knowledge and experience to the students, but the students also
make example of the new perceiving models and behavior patterns for the represen-
tatives of the more aged people and help the universities teachers to learn the toler-
ance principles of everyday life behavior and mutual understanding and communi-
cation among different ethnics and religions.

Thus, in the conditions of deep transformation of Russian society is particu-
larly important to assure the formation and implementation of long-term, compre-
hensive, system migration policies to ensure social and, ultimately, national security
for a long historical period. This migration policy should be clearly coordinated at
the State level with the release of the relevant financial and material resources. Par-
ticular attention should be paid to the scientific approach and to provide sociologi-
cal foundations for the regulation for migratory processes.
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WHO BELONGS TO THE NATION? DISCOURSES
ON MIGRATION AND DIVERSITY IN EUROPE

KATHARINA HOFFMANN

The concept of the nation has shaped the current geopolitical landscape in
Europe and beyond. Not only have borders and territories of states shifted and new
nation states been built, but in addition the influence of inter-governmental or supra-
governmental agencies has increased particularly since the end of the cold war,
while at the same time new patterns of economic and political processes on a global
scale have developed. The formation of the European Union as a geopolitical and
economic union plays an important role in debates about the accommodation of
diversity within the union and its member states.

Key issues of these debates have been the construction of a common European
identity against the background of the continuing shifts of Europe as a territorial
entity. The controversial discussion about the potential membership of Turkey is a
striking example of a European border regime which is closely linked to identity
questions. In dominant political discourses Turkey is, despite its secular constitu-
tion, categorized as a Muslim country which is irreconcilable with Christian Euro-
pean identities. The controversies about the definitions of a common European heri-
tage as a reference point for external borders are interlaced with immigration poli-
cies which constitute internal boundaries within Europe and its nation states'.

Since the second half of the 20" century the concept of multiculturalism and its
critique as well as the pattern in the discourse of "the failure of multiculturalism"
indicate the ways in which diversity has been discussed within European nation states.
Nevertheless, the nation states are linked to concepts of EU as a political and eco-
nomic and even as a cultural unity in contrast to other cultures or civilisations. Yet,
although EU institutions frame migration and immigration policies with the introduc-
tion of EU-citizenship, the Schengen-agreement and legislation like the non-
discrimination law, the member states continue to follow their respective national
integration policies. Accordingly, multicultural approaches mostly focus on the na-
tional settings and are concerned with the concept of the nation. In dominant public
and political discourses diversity has been discussed in terms of cultural, religious or
ethnic difference intertwined with drawing boundaries between sameness and similar-
ity on the one hand and otherness on the other which even includes EU citizens.

Multiculturalisms Contested

The term "multiculturalism" emerged in the 1960s and 1970s in North Amer-
ica and Australia and only later entered European discussions. The American politi-

1Sk'u José Casanova, "Religion, European Secular Identities, and European Integration"
in Transit 27, http://migrationeducation.de/45.0.html 13.06.2014.
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cal and legal theorist Sarah Song defines multiculturalism in her article in the Stan-
ford Encyclopedia of Philosophy as an "umbrella term to characterize the moral and
political claims of a wide range of disadvantaged groups, including African- Ameri-
cans, women, gays and lesbians, and the disabled." Nevertheless, according to her
"most theorists of multiculturalism tend to focus their arguments on immigrants
who are ethnic and religious minorities [...], minority nations [...], and indigenous
peoples™ (Song 2010). Her definition is useful in the sense that it alludes to the
different regional contexts in which the term has been developed and changed
across time. "Like contemporary ethno-nationalisms", as the Australian scholar
David Bennett stated at the end of the 1990s, "multiculturalism is in many ways an
epiphenomenon of globalization, and since its coinage by the Canadian Royal
Commission in 1965, the word itself has had a diasporic career, entering and inflect-
ing numerous national debates about the politics of cultural difference, the 'limits of
tolerance', and the future of the nation-state."’ In spite of common topics, there is no
clear cut definition of multiculturalism in European contexts. It has been said that
the various concepts share the appreciation of diversity, demand respect and recog-
nition of different identities and above all foster attitudes that, as Alessandro Silj
puts it, "the Other is not perceived as a threat to the identity, values and culture of
the host society."*. However, the different epithets in academic discourse like "radi-
cal", "polycentric", "critical", "insurgent", "corporate", "conservative" or "left-
liberal" multiculturalism indicate the variety of approaches which are linked to con-
troversies on different levels and in different contexts’.

The prominence of the term "culture" in political discourses, which multicul-
tural theoretical concepts have also adapted, is closely linked to shifts on an interna-
tional scale. Since the end of WW II the term "race", based on the construction of
biological difference and hierarchies between human groups has become problem-
atic against the background of the crimes of National Socialism, colonialism and
apartheid. Instead, the terms "culture" and "ethnicity" were introduced as alterna-
tives with the UNESCO "Statement on the nature of race differences" in 1951. Al-
though the replacement of "race" was meant as anti-racist strategy, scholars have
pointed out that the understanding of human difference in terms of "equal but dif-
ferent cultures" obscure the realities of inequalities interlocked with the production
of superior and inferior groups by policies in national and international contexts.
Moreover, categorising negative ascriptions to groups as individual prejudices and
stereotypes misses the point that such practices have been produced by the institu-
tions of nation states’. To put it in a nutshell, "the language of culture rather than

2 Sk'u Sarah Song, "Multiculturalism" in The Stanford Encyclopedia of Philosophy
(Spring 2014 Edition), Edward N. Zalta (ed.), http:/plato.stanford.edu/archives/spr2014/entries/
multlculturallsm/ 16.06.2014
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race does not ensure its innocence" as Anne Phillips notes and underscores with the
following example: "When people speak of the dangers of their culture being
swamped by the migration of too many people from another, or it being better to
keep some distance between cultures because of natural human preference for living
with one's own, this is not so different from the fear of miscegenation."”.

The construction of "otherness" has been fluid across time and spaceg. The
continually shifting external and internal boundaries of the EU have been producing
new societal formations which include former others, perpetuate exclusions of "old
minorities" or produce new hierarchies between groups of "old immigrants" and
"new immigrants". The geo-political enlargement of the EU has also led to redefini-
tions of the term "immigrant" and revisions of migration regimes. European coun-
tries which have been emigration nations in the first decades after WW 1II are now
transit migration or immigration countries. At the same time the citizens of former
emigration, now full member countries of the EU have been granted mobility and
residence within the EU according to the introduction of EU citizenship since the
Maastricht Treaty. They are no longer categorized as immigrants. Nevertheless, coun-
tries within the EU are emigration countries with diasporas in different parts of the
world. Not only concepts of belonging but also remittances of diaspora members to
relatives, investments, political or humanitarian support in the country of origin or
imagined home show the multitude of current practices across state borderlines. Con-
currently, the fortification of external borders has been intensified and Southern and
Eastern countries at the EU borders are obliged to implement migration policies in
order to become members of the European Union. In this vein, the metaphor "Fortress
Europe" has often been used to signify European border and migration regimes.

Apart from these developments which play a crucial role in migration and in-
tegration policies, research found that the current migrant population in European
countries is more diverse than those in post war decades. Steven Vertovec intro-
duces the term "super-diversity" to categorize the complexities within and between
presumed homogenous groups of immigrants along former categorizations accord-
ing to the nationality, the ethnicity or the religious affiliations of immigrants. "To-
day", he argues, "newer, smaller, transient, less organised and more legally differen-
tiated immigrant groups comprise global migration flows." The social and economic
positions as well as migrants' self-concepts are influenced by multiple intersections
of variables like gender, religious traditions, ethnicity, regional and local identities,
language, cultural values and practices. Additionally, the respective immigration
policies on national and communal levels, the employment strategies of companies
or the attitude of locals towards immigrants shape the frames of their societal exis-
tences’. The term "super-diversity” might be appropriate to indicate shifts, but one
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should also take into account that its evolving could also be a result of changed
interpretative models which neglect immigrants' diversity in previous periods of
time insofar as other categorisations of difference have been at play in politics and
research.

The political scientist Bhikhu Parekh argues: "Multiculturalism is best under-
stood neither as a political doctrine with a programmatic content nor a philosophical
school with a distinct theory of man's place in the world but as a perspective on or a
way of viewing human life." According to Parekh "a multicultural perspective is
composed of the creative interplay of ... the cultural embeddedness of human be-
ings, the inescapability and desirability of cultural plurality, and the plural and mul-
ticultural constitution of each culture." Nevertheless, he emphasises that a multicul-
tural society has to develop a "common sense of belonging among its citizens"
which should not be "based on shared cultural, ethnic and other characteristics".
Instead, the political community as a shared community should be the frame for the
deliberation of common sense'’.

Parekh's approach which meets the paradigms of other multicultural ap-
proaches supports the idea of a civic nation and can be understood as a reconceptu-
alisation of liberal democracies within nation or multi-national states. Two major
concepts of the nation are being discussed at the moment. Social scientists distin-
guish between the concept of an ethnic nation and the concept of a civic nation. It is
assumed that the concept of an ethnic nation emphasising common ancestors and
culture demands the assimilation of newcomers, whereas the concept of a civic
nation embraces all people who live in a particular territory "and show common
allegiance to a political unit.""". Both concepts are often interlocked with percep-
tions of a national culture as homogenous. In other words, the distinctions between
the concepts of an ethnic nation and civic nation may be useful on a theoretical
level, though the actual outcome when states follow one or the other of the concepts
may, in fact, be the same. If one compares, e.g., the integration policies of the ethnic
nation state Germany with the civic nation state France one can see that both states
demand the subjection to principles or values which are seen as core elements of the
respective national culture'?. Moreover, it is noteworthy that the differentiation of
populations on the basis of coherent and homogenous groups plays an important
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role in and between societies, has shaped particular social- political orders in such a
way that it has become part of individual identity constructions and images of the
nation as a natural unit. As the authors of the entry in the "Dictionary of Race, Eth-
nicity and Culture" point out the term "nation" is nowadays commonly understood
as a "group of people united by culture, language, traditions and common interests",
which indicates the uses in everyday language and how imaginations of a national
community are part of the social unconscious'”.

In academic discourse, Benedict Anderson has presented the nation in his
analysis which was published in 1983 as "imagined community". At the same time,
Eric Hobsbawm pointed out that traditions "are often quite recent in origin and
sometimes invented. ... [E]ntirely new symbols and devices came into existence as
part of national movements and states, such as the national anthem ..., the national
flag ..., or the personification of 'the nation' in symbol or image, either official, as
with Marianne and Germania, or unofficial, as the cartoon stereotypes of John Bull,
the lean Yankee Uncle Sam and the 'German Michel™'* . These now classic ap-
proaches along with further (de)constructionist approaches have scrutinised in
which ways nations are the result of historical social-political developments and
how narratives of nationhood, concepts of national identity and a unified national
culture have obscured internal divisions and differences along power structures
within societies. The emphasis on the construction of nations offers space to recon-
figure discourses on belongings and the accommodation of diversity. Critical theo-
retical and political debates about the constructions of homogenous national com-
munities which go along with the drawing of boundaries are at the least crucial in
view of the fact that divisions between "us" and "them" are inseparable from the
past and present of war, conflict, violence and suppression.

Classical liberal approaches have emphasised that the implementation of equal
rights for individuals, the neutrality of state institutions towards cultural, ethnic or
religious affiliations, the division between the public space as a secular space for
political rational deliberations and the private space as a space for expressing differ-
ent ethnic, religious or cultural identities are important and sufficient elements to
pursue social coherence and justice within societies. In contrast, multicultural ap-
proaches have pointed out on what levels classical liberal social political orders are
biased by the cultural concepts of majority groups as a result of continuous power
struggles based on hierarchical structures which exclude or marginalise groups with
different concepts of culture. This includes also critiques on the claim that dominant
cultural groups declare their core values and norms as universal ones. Such multi-
cultural critiques have partly picked up political issues and demands of social
movements that have addressed racism'” .

The British scholar Tariq Modood, who is a key figure in research about mul-
ticulturalism in European nation states, argues that "the primary interest of multicul-
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turalism is not culture per se but in the political uses of non-European origin ethnic
and related identities, especially in turning their negative and stigmatic status into a
positive feature of the societies that they are now part of. This means that multicul-
turalism is characterized by the challenging, the dismantling and the remaking of
public identities."'®. In other words, his emphasis, which he shares with other multi-
cultural theorists, is on "the politics of recognition of difference or respect for iden-
tities that are important to people, as identified in minority assertiveness, and should
not be disregarded in the name of integration or citizenship”17

Such concepts of multiculturalism differ from concepts of assimilation which
support a one-way process demanding the subjectivation of immigrants to the
dominant values, norms and national identity constructions. In contrast, concepts of
integration are seen as two way processes which emphasise social interactions be-
tween immigrants and different actors within a society. Nevertheless, it is notewor-
thy that mainly in current political discourses and policies the term integration is
understood as a one way process that means immigrants are made responsible for
their integration process. As, e.g., newly introduced citizenship tests illustrate the
applicants have not only to provide language skills but also to demonstrate their
knowledge about the host country and their acceptance of assumed core values and
norms. In contrast, members of the majority are not questioned about their knowl-
edge and loyalty to the nation state'®, According to Modood the concept of multi-
culturalism differs from integration insofar as multiculturalism's demand for the
accommodation of difference is intertwined with the recognition of "groups, not just
individuals, at the level of: identities, associations, belonging, including diasporic
connections; behaviour, culture, religious practice, etc.; and political mobilisation.""’.
Concerning the variety of groups and multiple forms of inequality as obstacles for a
full citizenship including social, political and economic dimensions from Moodod's
point of view integration policies have to apply different ways and to include minority
identities in political deliberations about the constructions of national identities in-
stead of presuming that the hegemonic definition should be accepted. Policies which
allow a wide range of groups to participate actively would offer possibilities to rene-
gotiate the essentials of shared cultural meanings. Taking into account existing ine-
qualities, multicultural policies should implement anti-discrimination instruments
addressing individuals and groups to meet the principles of equality™’, see for his
categorisation of currently discussed/practised modes of integration®'.

However, Moodod's "political multiculturalism", which Maleiha Malik catego-
rises as an example of "progressive multiculturalism" representing a form of "liberal
pluralism"**, varies from other approaches according to different national settings
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and/or different understandings about the applied basic terms and their intercon-
nectedness which frame the analyses and assessments of integration policies. Ac-
cordingly, the various concepts have not only been criticised by classical liberal
theorists or those who support concepts of assimilation. Particularly, the focus on
collective identities, the required or already implemented rights for groups has been
debated in academic discourses. The main controversial issues turn around essen-
tialist and anti-essentialist notions of culture, identity or ethnicity. Furthermore, it
has been questioned whether multicultural approaches address power structures
within states and groups sufficiently in order to achieve social justice.

The British Ghanaian philosopher Anthony Appiah criticises the notion of
authenticity which is crucial for the multicultural approach of the Canadian phi-
losopher Charles Taylor with his demand for the recognition of different identities
regarding individuals and collectives. Appiah emphasises that what we assume as
collective identities of marginalised groups is not only the result of self- descrip-
tion but also an effect of the social ascriptions, societal practices and governance.
In contrast to the Western philosophical understanding that individuals have a true
self which he or she should be empowered to discover as a guidance for his or her
life, Appiah states "We make up selves from a tool kit of options made available
by our culture and society. We do make choices, but we do not determine the
options among those we choose" ». In a similar vein, Anne Phillips objects to
approaches "with reified notions of culture" which tend to perceive groups as
homogenous and assume collective identities instead of addressing power rela-
tions and the wide range of multiple identities within groups. Particularly, the
political structures of representative democracies that negotiate with spokesmen
or sometimes spokeswomen of minority groups would exclude the marginalised
voices. She promotes the notion of "human agency" as a core element of multicul-
tural concepts without neglecting that "people are cultural beings", shaped by
diverse ascriptions, beliefs, values, norms, practices etc. Deconstructionist con-
cepts of culture would also provide space to overcome the ongoing binary produc-
tion of modern/liberal and traditional/illiberal groups with the tendency to per-
ceive women in non-Western cultural groups as victims without agency24. Yet, as
Pnina Werbner notes, on local levels, drawing on British examples, multi-ethnic
networks are already active to negotiate with government agencies. Thus, what
Werbner calls "multiculturalism from below" indicates new democratic forms of
representation, participation and ways of fairer distributions of resources. Last
but not least Vertovec argues that the multilayered diversity of the new immigrant
populations requires revisions of concepts in social science and policies in order
to grasp and create appropriate measures to cope with the new developments,
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patterns, structures and multiple identity formations and their interconnectedness
with cross-border practices™.

Research findings about the discourses and policies on "migration and integra-
tion" across Europe emphasise essential shifts in the last two decades. According to
the French political scientist Christophe Bertossi the dominant discourse patterns of
"immigration and diversity" do no longer meet understandings of the "EU as a labo-
ratory for the invention of a post-national and multicultural form of common be-
longing and citizenship". In contrast, "nationalism and national identity are the key
frames in which multiculturalism is being discussed, disputed and challenged to-
day"”’. The claim that "multiculturalism has failed" has not only been publicly an-
nounced by right-wing political movements but has also become part of the domi-
nant political discourses in European nation states and has been officially declared
by leading national politicians. Moreover, the claim has found approval across the
various political perspectives™.

Steven Vertovec and Susanne Wessendorf consider the following elements
central in public discourses against multiculturalism across Europe since 2000: the
portrayal of multiculturalism as "a singular, fixed ideology or dogma" pursued by
liberal politics in line with claims of minority groups, multiculturalism's suppres-
sion of critical debates about societal problems, the prevention of social cohesion
and common values, fostering of practices in minority groups, which violate princi-
ples of equality and democracy, and finally its responsibility for security threats
caused by terrorism. Particularly, the condemnation of multicultural policies by the
German chancellor Angela Merkel makes obvious that the political rhetoric has to
be seen in a wider context, because multicultural principles have not been an objec-
tive of official integration policies so far. It even took decades before it was ac-
cepted in political discourse that Germany is an immigration country. The unani-
mous condemnation of multicultural policies in the media makes no effort to con-
sider the complex social conditions and the effects of the various applied integration
policies. In fact, research has analysed the descriptions of multiculturalism are "de-
monstrably partial, erroneous or false" in this context™.

2% Sk'u Vertovec Steven "Towards Post-Multiculturalism? Changing Communities, Con-
ditions and Contexts of Diversity" in International Social Science Journal, vol. 61/199, to 86:

27 Sk u Bertosssi Christophe "Mistaken Models of Integration? A Critical Perspective on
the Crisis of Multiculturalism in Europe" in Silj, Alessandro (ed.) European Multiculturalism
Revisited, London and New York: Zed Books: kg 235-236:

28 Sk u Vertovec Steven and Susanne Wessendorf "Introduction: Assessing the Backlash
against Multiculturalism in Europe" in: Vertovec, Steven and Susanne Wessendorf (eds.) The
Multiculturalism Backlash. European Discourses, Policies and Practices, London et al.:
Routledge: 1-31. Triandafyllidou Anna, Tariq Modood and Nasar Meer "Introduction: Diver-
sity, Integration, Secularism and Multiculturalism" in Triandafyllidou, Anna, Tariq Modood and
Nasar Meer" (eds.) European Multiculturalisms. Cultural, Religious and Ethnic Challenges, Edin-
burgh: Edinburgh University Press:

2 Sk u Vertovec, Steven and Susanne Wessendorf 2010b "Introduction: Assessing the
Backlash against Multiculturalism in Europe" in: Vertovec, Steven and Susanne Wessendorf
(eds.) The Multiculturalism Backlash. European Discourses, Policies and Practices, London et al.:
Routledge: 1-31. Triandafyllidou, Anna, Tariq Modood and Nasar Meer 2012b "Introduction:
Diversity, Integration, Secularism and Multiculturalism" in Triandafyllidou, Anna, Tariqg Modood
and Nasar Meer" (eds.) European Multiculturalisms. Cultural, Religious and Ethnic Challenges,
Edinburgh: Edinburgh University Press:

26



Nevertheless, Vertovec and Wessendorf argue, current policies maintain mul-
ticultural principles within the presently promoted policies which prefer "diversity"
as a key term (Vertovec et al. 2010b). Thus, the discourse of the "failure of multi-
culturalism" cannot simply be categorized as an anti-immigration policy. Indeed,
the discursive strategy indicates a shift of migration regimes and integration poli-
cies, which introduce new hierarchies within immigrant populations and new regu-
lations for legal access to Europe along the construction of "bad diversity" and
"good diversity"*". Along this differentiation, new borderlines between cultures
have been drawn and indicate, as Alana Lentin and Galvan Titley have analysed,
revised forms of racism under neoliberal conditions. European nations represent
themselves as societies which enable citizens to live their lives according to the
principles of "equality, freedom, justice and democracy". In this vein, the estab-
lished social-political orders are only threatened by cultures ascribed as alien to
Western cultures. Currently, the most important contradiction between cultures is
expressed in cultural religious tropes. At the same time, the drawing of new internal
borderlines also perpetuates older ones. A striking example for the reproduction of
otherness is the infringement of the mobility and resident rights of Roma from Bul-
garia and Romania as EU citizens. The debates in Western European nations about
the societal threads, they would cause revived old ascriptions. Particularly, the
French eviction and expulsion policy towards Roma is a striking example for the
convergence of old and new forms of racism”"'.

Across the EU member states the debates on the core values and norms of
national culture and identity are framed by the perception of Islam as incom-
patible with European political orders understood as heritage of the "Enlight-
enment” and moreover a threat, nourishing global terror against Western coun-
tries. In this setting the religious-cultural denoted term "Muslim migrant" has
substituted the former mostly ethnic-national denoted term "guest worker" or
"immigrant worker"*? and signifies the changed patterns of othering within
European nations which revive the discourses and practices of orientalism.
Again, the multilayered social practices of so called "Muslim migrants" with
various religious concepts, ethnicities and regional origins are not an object of
public discourse™. Yet, the debate about Islam is also linked to the question of
"good" and "bad diversity" insofar as it produces a binary classification of bad
"extremist"/ "fundamentalist"/ "pious" and good "moderate"/"secular" Mus-
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lims which is nevertheless fluid and allows ascriptions of all Muslims as a
potential enemies of liberal political orders™.

Conclusions

Multiculturalism has played an important role in the discourses on migration
and diversity in European nation states. The various approaches can be best under-
stood as revised concepts of liberal representative democracies. Despite the differ-
ent theoretical frames and national settings, these concepts share the objective of
recognising marginalised diverse collective cultural identities to achieve equality
and social justice for all residents and to negotiate a common sense of belonging
within nations. Accordingly, multiculturalism delineates modes of integration in
opposition to those which demand the subjection to assumed unchangeable core
principles of national identity. Nevertheless, constructions of difference in terms of
"equal but different cultures" tend to neglect the heterogeneity within and across
groups of old and new residents and are not sufficient to address the power rela-
tions, class inequalities and further systems of oppression which are at play. More-
over, the pluralist forms of social existences cannot be grasped in terms of group
differentiations and concepts of authentic identities.

The case studies of integration and minority policies in European countries
show a wide variety of policies which have only partially followed multicultural
principles. Thus, the condemnation of multiculturalism in dominant political dis-
courses across Europe indicates a shift in the debate about the accommodation of
diversity. At the forefront are constructions of national identities and European
identity which are usually based on ascriptions of sameness and recently also on
similarity. Differentiating between "good" and "bad" diversity migration, immigra-
tion and minority policies have been revised and produced new boundaries between
"we and the others" which generate new and revive old forms of racism along cul-
tural and religious tropes.

Against this background it is crucial to discuss and develop further critical
perspectives on diversity and belonging which take into account that individual and
collective identity constructions intersect with multiple social categories and prac-
tices and their entanglements with systems of power and oppression (see as a refer-
ence point, e.g., the approach "critical diversity literacy"’. Lastly, in migration
contexts it is important to pay attention to the effects of the different legal status of
immigrants which shape their social existences and the modes of (im)possible po-
litical representation and participation in national settings.

Key words: belonging, culture, diversity, migration, multiculturalism, nation, racism
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NEW GENERATION: YOUNG MIGRANT PEOPLE IN ITALY
KATIA SCANNAVINI
Young immigrants in Europe: theories and analysis

New social geography (centers and margins) and the new socio-spatial order
define new social dynamics, new processes of socialization, new risk, and new
needs. Globalisation processes actually lead to higher and more pervasive levels of
economic, political, social and cultural integration than ever before'. The young
immigrant generation arouses disturbing questions for the stability of social sys-
tems, placing into question the definition of social integration of developed societies
where the presence of immigrant populations are firmly established. In this perspec-
tive, the young immigrant generations are bulkier than the first’. The first genera-
tion can still be classified as foreign, holders of certain rights related to the resi-
dence permit, but not full citizens. They can be kept in a position that recalls, in the
familiar image of Walzer (1987), the metics (uétoikog) in ancient Athens: aliens
accredited as productive workers, but not enabled to be a part of the community of
citizens’. This institutionalized inequality, however, is more and more difficult to
maintain in relation to new generations born or grown within European societies,
which do not have another country where they might return, in fact, they have de-
veloped life experiences, social ties, and cultural orientations within the context in
which they were reared’. The quality of cohabitation, the segmentation of society on
the basis of ethnicity, the risk of marginalization and delinquency, the possibility of
enriching the economic and cultural dynamism are to related to living conditions
that will be offered to the new immigrant generation. In addressing the topic, pre-
vails widely, perhaps in implicit forms, a traditional assimilationist approach, in a
pessimistic version: the new immigrant generations should be integrated as quickly
as possible in the culture and society of the country that receives them”. At the same
time, it has recovered a neo-assimilationist theory, dropping the normative and eth-
nocentric assumptions of the past insists that assimilation - in terms of language
learning, dispersion in the various labour market areas, mixed marriages, and so on
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- continues to take place in the transition from one generation to another’. In this
sense, new generations resulting from immigration are assimilated, in other words,
they become more and more similar to the native population (or resulting from pre-
vious migration processes)7.

The structuralist perspective, which acquires a special significance in the proc-
esses of discrimination, tends to overthrow causal imputation. Piore (1979) spoke of
“rebellion of the second generation”, opposed to the acceptance of fathers, per-
ceived as temporary migrantsg. If young immigrants are not successful in school,
and if they might not find space in the skilled labor market, become a potential res-
ervoir of social exclusion, deviance: an opposition to the receiving society and its
institutions’. According to the constructionist theory, the relationship between the
destiny of the new immigrant generations and the self-preservation of societies can
be seen as the showing of a classic fear of adult society towards young people who
do not accept to internalize and reproduce the existing social order. Many scientific
discussions, and also many researches, are on the “values” of young people, about
the meaning they give to work and various institutions, in this a doubt about the
"loyalty" of young people around the world built by adults become fundamental'.

Fears and reservations about the integration of young people of immigrant ori-
gin are not devoid of practical consequences. They might trigger circuits of margin-
ality that feeds on itself: on the one hand, pushing new immigrant generations
towards training and occupations "for immigrants" and discriminating them in
hiring; on the other, creating mistrust towards school and social equity, pushing
them to oppositional subcultures and sometimes to deviant forms of self-
ghettoization (that Portes and Rumbaut in 2001 define downward assimila-
tion)'". With a play on words, we can recall that the three A (accent, ancestry,
appearance) continue to weigh on the fate of the new immigrant generations,
even more in the case of so-called “visible minorities”, for which the color of
the skin is an indelible marker of “diversity”'>. Not all scientific positions in
this debate, however, incline to pessimism. According to the prospect inspired
by cultural studies and post-modernism, the new immigrant generations become
the standard bearers of new social fluid, hybrid, syncretic identities construc-
tion, and therefore they are promoters of innovation processes in the sign of
cultural cosmopolitanism and multiculturalism". In this sense, the invention of
new forms of identification allow them to simultaneously use two worlds per-

6 Alba Richard & Nee Victor, Rethinking Assimilation Theory for a New Era of Immigra-
tion, in International Migration Review, vol. 31 —n°4, 1997.

7 Brubaker Rogers, The Return of Assimilation? Changing Perspectives on Immigration and
Its Squuels in France, Germany, and the United States, in Ethnic and Racial Studies, 24 [4], 2001.

Piore Michael J., Birds of Passage: Migrant Labor and Industrial Societies. Cambridge

University Press, Cambridge, UK, 1979.

° Gans Hebert, Second-generation decline, in Ethnic and Racial Studies, vol. 15 -2, 1992.

' Perlmann Joel & Waldinger Roger, Second generation decline? Immigrant children
past and present — a reconsideration, in International Migration Review, vol. 31, no. 4, 1997.

' Portes Alejandro & Rumbaut Rubén G., Legacies: The story of the Immigrant Second
Generation, University of California Press, 2001.

12 Wrench John, Rea Andrea, Ouali Nouria, Migrants, Ethnic Minorities and the Labour
Market Integration and Exclusion in Europe, Palgrave MacMillan, London, 1999.

13 Ambrosini Maurizio, Sociologia delle migrazioni, Il Mulino, 2005.
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ceived as distinct, and to be members of a group without giving up other possi-
ble memberships'®.

According to existing international literature, it is possible to get closer to the
phenomenology of the phenomenon. The transition from the first to the other gen-
eration of immigrants has always - in all contexts observable - objective evidence of
cognitive, behavioral and social discontinuity. A first element of discontinuity con-
sists on a different system of expectations in that majority of cases distinguishes the
young immigrants from their parents. A second discontinuity concerns the specific
search of an identity. From the conflictual dynamics of the difficult conciliation of
social role may born crises at different levels: individual (identity crisis), family
(intergenerational conflicts), social and cultural (radical reinterpretation or reinven-
tion of the culture of origin). A third dissonance — the political-civil one -invests the
citizenship dimension. Despite the presence of a mosaic of different national codes
of citizenship, the young generation born or arrive in Italy and Europe at an early
age may acquire or apply for citizenship in the European country in which have
lived all or most of their existence.

Data of new generation in Italian context

Complexity is a fundamental aspect of migration process and presence of for-
eigners. As well as adults, children immigrants in Italy come from many different
countries:

Migrant children in Italy (no-EU) - EUROPE

Citizenship N % % of total
Europe 261.163 28,7 22,0
East-Central Europe 261.049 28,7 22,1
Albania 136.922 15,1 27,5
Macedonia 24.822 2,7 29,7
Moldova 26.234 2,9 17,6
Serbia/Kosovo/Montenegro 31.910 3,5 30,0
Ukraine 20.722 2,3 9,2
Other European countries 114 0,0 2,1

Italian Ministry of Home Affairs, 2013
Migrant children in Italy- AFRICA

Citizenship N Y% % of total
AFRICA 300.451 36,4 28,7
North Africa 244.820 26,9 30,9
Egypt 38.715 43 31,3
Morocco 158.023 17,4 30,08
Tunisia 38.073 4,2 31,3
West Africa 73.449 8,1 25,6
Nigeria 19.393 2,1 29,1
Senegal 21.051 2,3 22.8
East Africa 6.702 0,7 14,4
Central-south Africa 5.480 0,6 22,2

Italian Ministry of Home Affairs, 2013

4 Caponio Tiziana, Colombo Asher, Migrazioni globali, integrazioni locali. Stranieri in
Italia, Il Mulino, Bologna, 2005.
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Migrant children in Italy —- AMERICA/OCEANIA and stateless

Citizenship N % % of total
America 74.006 8.1 17,7
North America 6.697 0,7 17,6
Central-south America 67.309 7.4 17,7
Ecuador 22.738 2,5 25,2
Peru 21.730 2.4 19,9
Oceania 208 0,0 7.9
Stateless 177 0,0 31,4

TOTAL 908.539 100,00 24,1

Italian Ministry of Home Affairs, 2013

To sum up the number of European migrant children in Italy, the presence is
equal to 3.110.134: one-tenth of all the children in Italy.

Migrant children live above all in the cities: the majority is located in the capital
(80 089, of which 38,471 are female); followed by seven other cities in northern Italy
(44,740), Milan (82 582), Brescia (46 644), Verona (24 552), Bologna (21,972),
Modena (21,857) and Florence (23 082). In the south, the cities with significant data
are Naples (11,684), Bari (6490), Catania (4907) and Palermo (640).

Presence of Migrant children in Italian cities

. Migrant chil- % of the total
City dren F children
Milan 82.582 40.071 21,6
Rome 80.089 38.471 18,1
Brescia 46.644 22.035 27,3
Torino 44.740 21.747 21,6
Verona 24928 12.016 23,5
Florence 23.082 11.001 20,6
Bologna 21.972 10.577 214
Modena 21.857 10.525 24,5
Naples 11.684 5.674 15,4
Bari 6.490 3.199 20,0
Palermo 6.410 3.033 22,5
Catania 4.907 2.405 18,9
ISTAT, 2013
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Net Income for earners (%) and average (€)

Migrant families Italian Families

Kind of income Earners (%) Average (€) Earners (%)  Average (€)
Income from
employment 65,3 11.050 40,5 16.167
Income from self-
employment 13 13.848 14,8 18.581
Pension transfers 3,2 8.196 34,3 12.352
Non-pension
transfers 29 1.979 21,9 1.995
Transfers to non-
employment 20,3 1.649 9 3.085
Other non-pension
transfers 12,4 1.920 14,3 1.103
Income from real
or financial capital 254 400 40,7 1.216

Istat, 2013

Another major issue to understand what kind of contexts living migrant chil-
dren is related to tenure status. The methods of access to the market of the houses
are very different for foreigners than Italians. If fact, 71.6% of Italian families living
in their own home, as opposed to immigrant families (64.7%) living in rented ac-
commodation (another significant percentage, 20.2% have a home to use free or
usufruct). In general, 43.9% migrant children live families at risk of relative pov-
erty.

At any rate, regardless of whether the immigrant family is located in a rented
or in a owned house, it is very important to understand the housing condition of
immigrant families. In general, the most common problems are those related to
overcrowding and poor quality of the dwelling. As a matter of fact, immigrant fami-
lies experienced bad housing conditions more often than Italian families (14.9% of
them living in a situation of severe housing deprivation, compared with 4.7% of the
Italians ones).

Housing deprivation is more pronounced for immigrant families who live in
metropolitan areas and for those in rented homes: It becomes higher with the in-
crease in the number of minors. In contrast decreases in the presence of the elderly.
There are no differences in terms of geographical area. The situation is quite differ-
ent for those who live in the north compared to those living in the south of Italy.

Although there are problems of income and precarious habitability conditions,
housing family space represents a highly significant context which affected second
generation identity. The analysis of family ties between parents and children is es-
sential to recognize the reactions that trigger the second generation during the proc-
ess of identity and renegotiation strategy. Moreover, the analysis of family ties is
crucial to comprehend how young migrants envision their future, and even more
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what idea they have about family once become adults.

Certainly, it is important to remember that depending on how culture of origin
is transmitted and regarding to the kind of relationships established with their peers,
the second generations take different attitudes not only towards one's own family,
but also and especially towards Italian society.

Family is, therefore, a crucial component for child’s inclusion in Italy. It is in
the family that immigrated child experienced ambivalent educational processes
between maintaining traditional cultural codes and desire for integration and social
advancement. Being a parent and at the same time being a migrant is not an easy
challenge. The parental role involves many difficulties that will certainly have an
impact on the growth of children of foreign origin. Households are often small and
relatives live in the country of origin or elsewhere. A general context of the family
so highly fragmented that is not able to support the growth of the migrant child,
who can only rely on his own parents. The physical presence of the parents does not
automatically mean the knowledge of Italian society and its institutions: often both
parents must work outside the home to earn enough income to support the family,
so that they fail to follow adequately their sons in education and social inclusion'”.

However, when one spouse is not working (it is mostly women and often from
families of Muslim religion), usually does not have a great social relationship and
therefore have difficulty in learning Italian and encouraging their children in a
peaceful integration in receiving society.

Very often the opposite is true: children of immigrants create a bridge between
their family and the Italian society. They go to school and learn the language, hab-
its, customs and local values. Then, at home, they convey and share their knowledge
with the parents. At the same time, migrant children establish close relationships
with peers that let parents have acquaintance with the parents of their classmates.

Often, there are situations of reversal roles: children take on adult responsibili-
ties at an early age until to perceive themselves as ‘parents of their parents’. All this
greatly weakens father and mother’s figure and their leadership.

The family, therefore, plays an indispensable role in the value-based formation
of children to grant them solid identity and social grounding. It is the main context
that determines most of the other agents of socialization the social inclusion of mi-
nors of foreign origin in Italy. The family background then determines paths and
possibilities, very often it is the basis of the difficulties that children encounter,
especially in the education sector.

- School:

The school is another important and crucial agent of socialization in the sec-
ond generation children’s integration process. In fact analysis, researches and ad
hoc projects have focused on the dynamics relating to the inclusion of children of
foreign origin in the Italian education system.

The proposals were not always in line with the intent and, therefore, the results
cannot be always considered satisfactory. As a matter of fact considering school

'> Macioti Maria Immacolata, Pugliese Enrico, L’esperienza migratoria. Immigrati e
Rifugiati in Italia, Laterza, Roma-Bari, 2010.
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system without promoting interventions that take into account of the family (which
we have seen to be crucial as agency of socialization in the life of each child) exter-
nal relations outside school and, more generally, policies aimed at supporting mi-
grant children’s social inclusion, it actually means to devalue the concept of interac-
tion as such, but especially considering migrant minor in respect to only one dimen-
sion: that of student.

The reality is much more complex: each child interacts in a large social envi-
ronment and in different contexts which, therefore, integrate each other, resulting in
a series of answers and possibilities. Therefore, it is essential to think of the school
as one of the main areas for the interaction of young people of foreign origins. So to
be responsive to the needs of interaction, school system should definitely think
about measures to be taken to involve other aspects of the child’s life. At the same
time, this it means that to understand the dynamics relating to the inclusion of stu-
dents of foreign origin it is necessary to cross-check analysis and observations with
family environment’s data ( quantitative and qualitative ), peer relations , consump-
tion, children’s expectations and so on.

To investigate school integration means having the opportunity to understand
the process of maturity of migration as a whole'®. In fact the dynamics - underlying
social differences that may characterize a given society - are easily recreated at
school: it is important to consider, for instance, gender differences, those belonging
to certain social groups or even to those relating to specific geographical origins.
Actually, school lets to comprehend a certain number of aspects that highlights not
only any disparities in relation to educational opportunities, but also inequalities in a
broadest sense: it is possible to understand social and life conditions of students
belonging to specific social groups, but even more you can foresee and think about
the future dynamics, such as those relating to labor market composition and work-
ers’ characteristics (that, as it is possible to guess, in turn, it determines the possible
projections of future conditions of a society or of parts of it).

It is important to emphasize the increasing number of foreign students within
the Italian school system in recent years. Last year (2012-2013 academic year), as
the Ministry of Education puts in evidence, there was a total attendance of 786.630
foreign students. Almost half of them (47,2%) were born in Italy, on the contrary
the presence of the new arrivals was only 3.7%"". In other words, while in the pre-
vious years the growth in number of foreigner pupils in the Italian school system
was mainly due to immigration, more recently the evolution of the phenomenon has
seen the increase of the new generation migrant children.

Moreover, the Ministry of Education’s data report another significant factor: in
choosing the upper secondary school most students of foreign origins are likely to
prefer technical and professional institutes than scientific or classic high school.
Such information in itself does not reveal a lot if not contextualized'®. In a simplis-

16 Zincone Giovanna (ed), Immigrazione: segnali di integrazione. Sanita, scuola, casa, Il
Mulino, Bologna, 2009.

'7 Ttalian Ministry of Education, University and Research, Gli alunni stranieri nel
sistema scolastico italiano, Rome, 2013.

** Ibidem.
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tic way, in fact, it is possible to think this information indicates a low interest of
young people of foreign origin in relation to scientific or classic high school. Actu-
ally this figure assumes a definite value if analyzed in dialogue with other major
factors: the family condition, the area of residence, the difficulties encountered in
the course of study ( in turn investigated with respect to the live contexts of migrant
children), the training proposal offered by each school. Taking into account all this
issues allow to have a more complete picture and let to better identify not only the
training gaps of foreign pupils, but also the possible causes and consequently, facili-
tating the formulation of responses more concrete and effective.

In any case, there is no doubt that migrant students experienced much more
difficulties and problems at school than Italian students, as a recent research carried
out by the Ministry of Education in collaboration with ISMU Foundation outlines'.
The report puts in evidence that the rate of admission of foreign students in both
lower and upper secondary school is generally higher than those of Italian students.
Although the distance decreases with the increasing age of the pupils, it still re-
mains significant for the whole secondary school period. In fact, the rate of educa-
tional achievement in first year of lower secondary school is respectively 64,1% for
migrant students and 82% for the Italians ones. As regards the admission to final
state exam of upper secondary school such percentage distance decreases slightly:
80% for foreign pupils and 90% for Italian students. Another interesting data is the
school enrollment for each year of age. Also, in this case, the overall figure of for-
eign pupils (41,5%) reveals a strong delay if compared to that of Italian students
(12,1%). Although all reasons are not known behind such school enrollment delays,
it can be assumed that a fair amount of these is due to the placement of migrant
students in lower than their age-appropriate gradezo.

Some observers of migrant population integration argue that the journey of a
student of foreign origin is in fact an obstacle path where you get to the finish line
only if he or she was lucky enough to be in favorable conditions to avoid situations
of disadvantage or difficulties”".

According to Graziella Favaro, migrant students are never alone at school®. In
class enters an onion: many layers of fear, worry, anger, unfulfilled desires, waivers
furious. They come at school with a grooving up body and with the family in your
backpack. The lesson can begin only after they have laid the backpack and peeled
the onion.

It is possible to briefly identify the main obstacles to the educational inclusion:
different cultural background, linguistic differences, non-verbal communication
differences, stress and migratory trauma, cultural fatigue, identity redefinition, re-
definition of relationship with parents, difficulties in school placement, late entries,

' Ttalian Ministry of Education, University and Research and ISMU Foundation, Gli
alunni con cittadinanza italiana. L’eterogeneita dei percorsi scolastici, Quaderni ISMU 1/2014.

* Ibidem

21 See, for instance, the considerations expressed by G. Zincone in the Introduction of the
text already quoted (Immigrazione: segnali di integrazione).

Favaro Graziella, In cerca di futuro. Ragazze e ragazzi nell’istruzione superiore. Inter-

vento al seminario Gli studenti con cittadinanza non italiana nell’istruzione tecnica e profession-
ale, Milano, 24-25 ottobre 2011.
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friendly relationships (inside and outside the school), family difficulties, socio-
economic structure of the daily life context, characteristics of school education.

- The issue of citizenship:

Italian citizenship can be automatically acquired by birth to an Italian parent in
line with the principle of jus sanguinis. Migrant children born in Italy can not have
immediate recognition of Italian citizenship. The law specifies that it is possible to
apply for Italian citizenship after eighteenth birthday. Requirements for citizenship
are extremely strict: a young migrant must have been legally resident in Italy and in
an uninterrupted manner since birth until the age of majority, and he or she must
also declare his or her intention to acquire Italian citizenship within one year from
his or her eighteenth birthday. If migrant children born in Italy do not exercise the
right to citizenship as above explained, they end up having the same legal status as a
newly arrived immigrants.

Granting citizenship is even harder for young migrant people not born in Italy,
but raised in the country. They have to follow the same path of any regular immi-
grant who must live in Italy continuously for 10 years.

Despite minor changes made over the last few years, the ongoing law is still
very restrictive and discouraging. Just as distressing are the wait times to gain citi-
zenship: the law establishes a length of 730 days to conclude the procedure. Ac-
cording to the estimates of the Ministry of the Interior expectations, can reach an
average up to 3 or even to 4 years.

As Reas Syed outlines: ‘[...] Migrants in Italy never gain a real and effective
right to citizenship. The strict requirements result in an expensive, lengthy and dis-
cretionary procedure for naturalisation without any guarantee of being successful. In
Italy, citizenship is therefore perceived by migrants and children of migrants more
as a lottery than a right [...]. The status of non-citizen has several implications: it
leads to discrimination in education, access to the labor market, and enjoyment of
social and civil rights. For instance, children of migrants cannot fully exercise their
right to freedom of movement within Europe or elsewhere. Students are often pre-
vented from participating in any kind of abroad study or cultural opportunity. In
higher education, some scholarships or other opportunities are still granted under
the condition of citizenship’®.

Also the President of the Republic, Giorgio Napolitano, has repeatedly ex-
pressed the need to facilitate the procedures to recognize Italian citizenship to all
second generation immigrants. After one of his latest appeals (November 2011), a
campaign collective signature was born in order to change the law on citizenship.
The mobilization has taken the name of L ’[talia sono anche io and has joined vari-
ous local stakeholders who has been dealing with immigration and know the phe-
nomenon from the inside.

In the L Italia sono anche io website, from the archive of the network G2, it is
possible to read some young migrant stories. Here it reports a part of the story of a
young migrant girl called Neva. Her story is not so different from those of many
other young people of foreign origin who is denied the opportunity to have recog-

3 Reas Syed, Children of migrants and Italian citizenship: a never ending story, in Genera-
tion 2.0 for Rights, Equality and Diversity, Rome, 2010.
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nized their own lives. Below it reports Neva’s brief testimony with regard to issues
related to the lack of citizenship:

I arrived in Rome in 1989. It was my thirteenth birthday, about twenty years
ago. I attended both upper secondary school and University in Rome. Afterward 1
won a scholarship at the University of Florence and a PhD in Pharmaceutical Sci-
ences at the University of Chieti. In Italy, among Italian friends, I did that educa-
tional training and personal maturation that has formed me as a person. I became
aware of my diversity only once over the University. I was excluded because of my
foreign nationality. During the PhD I started to have serious problems. Expecting
year-on-year the renewal of residence permit it did not let me to regularly attend
international scientific conferences. All this because the time of renewal go well
beyond the 20-day prescribed by law. In the second PHD year I won a European
Union scholarship to go to carry out part of my thesis at a very important specialist
center located in Barcelona. Unfortunately, the length of my residence permit is just
90 days, despite the PhD provides the opportunity to spend 18 months within 3
years abroad. As a matter of fact, I'll have to wait a whole year to conclude my
research, running the risk that the work may not be the most innovative and to be
published by someone else. By now anyone who works with me, both in Italy and
abroad, begins to realize that I'm not really Italian and working with me may lead

to complications and obstacles™.

It is important to underline that one of the main challenges of modern sociol-
ogy is to understand how new social dynamics is changing relationship among indi-
viduals and how the economic crisis affects the marginalization of vulnerable fami-
lies, especially the immigrants one. In particular, the new demographics of Italy
underline the importance of young immigrant generations, their role in define the
social, cultural and political future aspects.

Key words: young imigrants, Italy, integration, identity, new generation
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KATSI CKAHHABUWHMU — Hoeoe nokonenue: monoovie ummuzpanmol ¢ Hma-
auu. — CoBpeMeHHBIE COIMAIbHBIE OTHOIIEHUS TPEoararoT 60bIIoe pasHoodpasue,
HO pedb UAET O pa3HOOOpa3sMM B YHUBEPCANBHBIX YCJIOBHSAX BIIACTH U HEPaBEHCTBA,
0COOEHHO B IOCIIETHUE TOMBI, KOTIa MHPOBOH 3KOHOMHYECKHHA KPU3UC APAMATHIECKUM
obpazom ycummics. [IoaToMy pa3HOTo poja MCCIEIOBaHUS O MUTPAIIMOHHBIX IPOIIEC-
cax W MHUTpaHTax MpHOOPETaroT JOTOIHUTENFHOE 3HAYEHHE B pyciie OOIIEero MOHMMa-
HUSI COBPEMEHHBIX TpaHc(hopMmanuid. B 4acTHOCTH, Ype3BbIUAHO BaXKCH aHAIU3 MOBE-
JICHHS U TICIXOJIOTHH MOJIOJBIX MIMMUTPAHTOB. B cTaThe paccMaTpuBaeTcCs, Kak CEroaHs
0o0cTOUT NIeNo ¢ ux uHTerpanuel B Utanun.

MexIuCUUITMHAPHBIN MOIX0/1 MO3BOJIAET UCCIEN0BATh COIMAILHOE B3aUMO/IEH-
CTBHE MOJIOJBIX MMMHTPAHTOB U WX BIHSHHE Ha HTaJbsHCKOe obmiecTBo. Llenms nccie-
JIOBAHUS — U3YYHUTH YCIOBHUS, B KOTOPBIX OKAa3aJIMCh MOJIOABIC HIMUTPAHTHI, U MTOHATH UX
MEPCIEKTHBEI.

KiroueBble ciioBa: monooou ummuepanm, Umanus, unmezpayus, uoeHmMuuHOCMy, HOBOE
noxonenue
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CRITICAL FACTORS OF THE POVERTY STRUCTURE IN
FAMILIES UPBRINGING CHILDREN WITH DISABILITIES
(PRE-UNDERSTANDING SITUATION IN THE REPUBLIC OF
MOLDOVA AND UKRAINE) '

LIA KALINNIKOVA-MAGNUSSON

Introduction

The investigation of the problem of poverty in the families, in which children
with disabilities are growing up, is a rather new area in contemporary social-
political and scientific discourses in the new independent Eastern partnership coun-
tries, associated with the EU, such as Moldova and Ukraine (a.k.a. former Soviet
Union Countries). Education, in a more general sense, and, special education, in a
more narrow sense, are significant parts of these discussions. The scientific-
practical experience of these sciences is strongly connected to this problem. It is
sufficient to mention that the creation of the special education system in these coun-
tries is an integral part of the first social projects of the young Soviet country such
as: "fight against poverty", "fight against illiteracy", "social motherhood" et al., the
implementation of which was under strict ideological control’. Furthermore, the
policy of combating poverty had not received systematic development and had not
become a part of the general economic and social policy of the Soviet Union. Mila-
novic’ explained this fact by the interpretation that the policy of poverty was con-
sidered as an "alien phenomenon" contradicting with the created ideal model of the
state welfare system. Despite the fact that the system of monitoring in regard to
poverty did not exist during this period, it is clear that some groups of the popula-
tion of the Soviet Union, in fact, lived below the minimum income threshold®. In the
Soviet Union, the needs of the families with low income (maloimushije) were rec-

! The research is funded by the Swedish Research Council Vetenskapsradet within the pro-
ject «Human resources in poverty and disability: family perspective (in Moldova and Ukraine)»;
2012-2014. The Project is operated by the Research center of Russian and Eurasian Studies
(UCRS) at Uppsala University, research leader of the project is Liya Kalinnikova Magnusson,
researcher of the UCRS; senior lecturer in special education at the University of Gévle, Sweden;
associate professor of the chair of social work and social safety at the Institute of social safety of
the Northern Arctic (Regional) Federal University named after M. Lomonosov.

? Kalinnikova L., Trygged S. Retrospect on Care and Denial of Children with Disabilities
in Russia// Scandinavian journal on disability research. 2014. Vol.16, issue 3, P. 229-248. URL:
http://www .tandfonline.com/loi/sjdr20 (nara obpamenus: 20.01.2014); Kaaunaukona JI., Mar-
Hyccon M. CoumajnpHasi MOJWTHKA B OTHOLICHUH ACTCKOH «Ie(EeKTHBHOCTH» B BOCHHO-pe-
BOJIIOLIMOHHBIA TIEPHOA M TEpBYIO Aekangy coBeTckoil Biactu (1914-1927 ronwr) //"Becmmuux
CADY", 2015, Ne 1, ¢.157-166.

3 Milanovic B. Poverty, inequality and social policy in transition countries. Policy research
Working Paper, Ne 1530. Washington, DC: The World Bank. 1995.

* Deacon D. Eastern European welfare states. The impact of the politics of globalization/
Journal of European Social Policy. Vol. 10. 2000. P 146-161; TeomopoBuu M. JI. bexHocts kak
couuanbHas mpobiiemMa: cTparermieckuii moaxon: Mornorpadus. Huxauit HoBoropoa, 2009.
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ognized legally in 1974, when targeted cash transfers for such families were intro-
duced’. Poverty, being legitimized by low, but stable living standards’, dependency
of the ordinary person from the state, which was allocating resources in accordance
to its own interests and values (suppressing or limiting the activity of the population
in general), became objectified in social practices phenomena. "Equity in poverty"
and transferring of the decision of the problem into the "bright future" was played
back by the existing state welfare policy7.

Historically, the periods of the partnership of Moldova and Ukraine in the
USSR differ. However, regardless of the circumstances of the historical time, the
official ideology of socialism was implemented in all countries by the similar sce-
nario, forming a common socio-economic and cultural context. The dominant role
in this context the provision of the "citizen laborer as the most useful member of the
society" and the main "beneficiary" of the public goods has played. This provision
formed the basis of the principle of socialist humanism, which proclaimed the pri-
macy a "new" human being: a fully developed human-worker brought up in a spirit
of collectivism and dedicated to the idea of building of communist society. The
maximum investment of human being physical and spiritual abilities for the benefit
of society paves the way for communist ideals, when the "labor out of the main life
tool became a vital necessity"®.

The official doctrine, in its main statements, extended to "defective” children,
and was seen through the prism of the formation of their identity in accordance with
the ideas of a new socialist society’. This thesis includes the idea that children with
a new pedagogy and new methods of education can be "fixed / their development
can be corrected" and that anyone can develop themselves in accordance with the
ideals of the new society'’. In these circumstances, children with developmental
disorders were divided into “educable” (those who could be corrected) and “uned-
ucable” (can’t be corrected). This approach has led to a gradual isolation of both of
the groups of the children from the society through the creation of a differentiated
system of closed institutions. The functioning of these institutions was carried out
by full state welfare support'".

Parents of children with developmental disabilities, as well as parents of other
children, in order to be able to fully participate in the building of the communist

5 Jarskaia-SmirnovaE. & Romanov P. Single Mothers — Clients or Citizens? Social Work
with Poor Families in Russia. In: Carlbick, H, Gradskova; I. & Z. Kravchenko (Eds), And
They All Lived Happily Ever After? Norms and Everyday Practices of Family and Parenthood in
Russia and Eastern Europe. CEU press, 2012. P. 207-229.

% Bapcykoa C. B. CamonsenTrdrKanms "HOBBIX GenHBIX" ceMeil B mpouecce Tpancdopma-
MU poccuiickoro obmectsa. luc. ... kauz. cormon. Hayk : 22.00.04.HoBouepxkacck, 2005.

7 TeomopoBuu M. JI. Ykas. cod.

8 Bonsmmas Coserckas Duuukioneaus. ymanusm. M., 1969-1978. URL: http://bse.sci-
lib.com /article016819.html (mara obparienus: 20.01.2015).

° 3amekmii X. Mcropus omurodpenonenaroruki. M., 1980.

!0 Kalinnikova L., Trygged S. Retrospect on Care and Denial of Children with Disabilities
in Russia// Scandinavian journal on disability research. 2014. Vol.16, issue 3, P. 229-248. URL:
http://www.tandfonline.com/loi/sjdr20 (gata obpamenus: 20.01.2014).

! Tenpenmus K M30MALMM [eTeil ¢ HAPYLICHHAMH Pa3BHTHS OT KBCEX OCTATBHBIXY ObLIA OOLIe-
MHUPOBOH MpakTUKOH nepBoil monosuHel XX Beka. BMmecTe ¢ TeM mpHpoja 3TOro mporuecca UMena
PpasMYHbIC KOPHH U IOCIEICTBHS UL TeX, KTO HY)KIAJICs B IOMOJHUTENIBHBIX pecypcax o0IecTBa.
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society, had a state promotion to be released from upbringing of their children.
However, the choice of institutions for placement of a child with developmental
disabilities, was significantly limited and carried out mainly on the small number of
alternatives: either to send a child to a specialized kindergarten/school/internat or
neurological internat (which often led to the rejection of a child upbringing later); or
refusal to be employed (to a certain extent or completely) in favor of child care at
home. Choices were usually varied depending on the place of residence of the fam-
ily (urban or rural), and the choice was usually done internally.

It is believed that the official state ideology, along with various social institu-
tions was involved in the formation of poverty rate'.For this purpose, ideology used
different mechanisms of control and legitimization of the appropriate practices'. For
children with developmental disabilities and their families, "poverty rate" was mani-
fested primarily in the low living standards not only for the disabled child, but for
family members in general: poor social infrastructure assistance and segregation;
limited conditions of an access to basic resources of society for a disabled child
(health, education, entertainment, etc.), additional economic burden on the family and
the problem of being successfully employed for parents etc.. According to numerous
reports, this problem was accompanying the family and the growing child throughout
the family life cycle, devaluing human resources in such families.

Systemic transformation processes taking place in the countries of the former
Soviet Union, the transition to a market economy and liberalization, reducing the
role of government control in various areas of the social sector and increased indi-
vidual responsibility of each for the circumstances of his/her life, - increasing eco-
nomic polarization in society and inequality among its members.In such circum-
stances, poverty for socially disadvantaged groups became an apparent reality.

The purpose of this article is based on the chosen research methodology to
describe and analyze the critical factors of poverty in families, raising children with
disabilities'*.

The methodology of this study is based on the analysis of the issue of the rele-
vant scientific literature, representing a fundamental (historical) perspective of the
problem and contemporary publications. The main part of the analyzed publications
consist of articles from the last ten years of international electronic scientific journal’s
bases: ERIC, Taylor and Frances, Scopus, EBSCO, and PsycINFO. Scientific articles
were collected and selected in accordance to the research questions: How do the criti-
cal factors constitute the structure of poverty in families with children with develop-
mental disabilities? Which of the critical factors are relevant to the study and the solu-
tion of the problem of poverty in these families for psychological and educational
research? What is the role of special education in the structuring of poverty?

12 Lewis, O. The Culture of Poverty // Poverty in America / Ferman, L. and others (Eds.):
University of Michigan Press, 1965.

13 Foucault, M. Governmentality, in Rabinow, P. & Rose, N. (eds) The Essential Foucault:
Selections from Essential Works of Foucault 1954—1984. London: The New Press. 2003.

' In this article,the term "developmental disability" and "disability"complement each other,
since not all children with disabilities receive a disability.However, both of these terms are used
to refer to the soft, medium and severe disorders of the body, such as blindness, inability to walk,
mental retardation, that resonates with the official definition of disability in the report of UNICEF
"Children and Disability in Transitionin CEE /CIS and Baltic States"for 2005, ppxii.
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The analysis is based on the positions of the critical consideration of the prob-
lem of poverty in these families and the allocation of a number of critical factors
that are the most influential on the occurrence of poverty among them. It is assumed
that the critical factors involved in the formation and structuring of poverty are
multidimensional by their nature. Each of the factors includes a number of sub-
factors that are regulated by a complexity of relationships. For the analysis and
interpretation of the critical factors of poverty in these families used interdiscipli-
nary research model based on the use of sociological, educational, social and psy-
chological approaches.

Critical factors of the structure of poverty among families with children with
developmental disabilities

Critical factors of financial deprivation for families with children with devel-
opmental disabilities. The researchers with the focus on this area say that families
with such children more often find themselves in situations of poverty and have far
fewer resources to deal with it than the usual families. This position is supported by
the theoretical approach of human capital. In the scientific literature, it is shown
that raising a child with developmental disabilities is associated with a direct and an
indirect additional economic burden on the familyls.

Direct costs are directly related to the child’s everyday needs related to his/her
condition: changing and adapting home environment, establishing special equip-
ment and furniture, clothing, medicine, expert assistance, treatment and rehabilita-
tion aids, transport costs etc.. Indirect costs include financial implications associated
with the redistribution of income in the family, as well as the employment of the
parents. It is believed that if the indirect costs are not compensated through a system
of formal (social benefits, insurance, social assistance institutions and special edu-
cation, etc.) or informal support sources (extended family, charities, neighbors,
friends, etc.), it is likely that they will have an impact on the frequency and the du-
ration of the situations of poverty in these families'®.

According to European and American researchers in the late 1990s, it was
shown that the cost of a child with severe developmental disabilities, was at least
three times higher than the average of such expenses when parents are upbringing a
child without disabilities. In this case, everyone involved in the study of the family,
received the maximum of the possible benefits for their situation. This fact raised
the question of the need to increase the system of benefits for such families in the

'’ Lukemeyer A., Meyers M. K., Smeeding T. Expensive children in Poor Families: Out-
of-Pocket Expenditures for the Care of Disabled and Chronically I1l Children in Welfare Families
// Marriage and the Family. 2000. Vol. 62. P. 399-415; Shahtahmasebi S., Emerson T., Ber-
ridge D., Lancaster G. Child disability and Dynamics of Family Poverty, Hardship and Financial
Strain: Evicence from UK //Journal of Social Policy. 2011. Vol. 40, 4, P. 653 — 673; Parish S. L.,
Cloud J. M. Financial Well-Being of Young Children with Disabilities and Their Families
//Social Work. 2006. Vol. 51, 3. P.223-232.

' Lukemeyer A., Meyers M. K., Smeeding T. Expensive children in Poor Families: Out-
of-Pocket Expenditures for the Care of Disabled and Chronically Il Children in Welfare Families
// Marriage and the Family. 2000. Vol. 62. P. 399-415; Shahtahmasebi S., Emerson T., Ber-
ridge D., Lancaster G. Child disability and Dynamics of Family Poverty, Hardship and Financial
Strain: Evicence from UK //Journal of Social Policy. 2011. Vol. 40, 4, P. 653 — 673; Parish S. L.,
Cloud J. M. Financial Well-Being of Young Children with Disabilities and Their Families
//Social Work. 2006. Vol. 51, 3. P.223-232.
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range of 20% -50%, which should be provided in the provisions of social security.
These studies have also shown that a significant number of cases have been reported
about difficulties, which constitute the procedure to confirm the right on the bene-
fits'’.

To study the critical factors of financial difficulties for families with children
with developmental disabilities, it is necessary to use different strategies or ap-
proaches of quantitative and qualitative research: a subjective approach (the family
itself identifies costs or needs that are related to the problem of child development);
comparative approach (actual patterns of the sample compared to the expenditure
patterns of the control group [families who do not have children with developmental
disorders]); approach "standard of living" (measures how income should be to raise
a child with disabilities, keeping the living standard, adopted in the society); budget
standards approach (takes into account details of the household budget "with” a
child and "without", using differences in the budgets for the display of additional
costs associated with the health problem of the child). Each of these approaches has
its advantages and disadvantages, so researchers compliment them on the basis of
their research methodology developed'®.

Studying the critical factors of financial difficulties in the analyzed families,
scientists are developing national research models. For example, there is a question-
naire for the study of California households with children or adults with disabilities
(AFDC)w. AFDC? was established in the Department of Social Services at the
University of California, and focuses on a comparative approach to the study of a
number of indicators among families with children with developmental disabilities
and those families who do not have such children. The questionnaire includes sev-
eral sections: the specificity of the type of violation of a child's participation in so-
cial programs, demographic characteristics (education, ethnicity, human capital,
family structure, etc.), material deprivation (specific family income, poverty rate,
and various forms of monetary and non-monetary support etc.), employment, ex-
penses etc., randomized sampling id recommended. Similar questionnaires are used
in other countries. For example: FACS®' in England or HES® in Australia.

Studies conducted on the basis of these questionnaires confirm significant ad-
ditional financial burdens on the families because of the health problems of their
children and that families are undergoing various hardships. At the same time, the
studies emphasize that the costs which families are carrying have a variable value
determined by the degree, depth, and sometimes the type of child developmental

7 Ward L. Supporting Disabled Children and their Families // Children and society. 1999.
Vol. 13. P. 394-400.

'8 Zaidi A. & Burchardt T. Comparing incomes When Needs Differ: Equivalisation for the
Extra Costs of Disability in the UK // Review of Income and Weailth. 2005. Vol. 51, 1. P 89-114.

' Lukemeyer A., Meyers M. K., Smeeding T. Expensive children in Poor Families: Out-
of-Pocket Expenditures for the Care of Disabled and Chronically Ill Children in Welfare Families
// Marriage and the Family. 2000. Vol. 62. P. 399-415.

2% AFDC: Aid to Family Dependent Children

2l FACS: Family and Child Study. Shahtahmasebi S., Emerson T., Berridge D., Lancas-
ter G. Child disability and Dynamics of Family Poverty, Hardship and Financial Strain: Evicence
from UK //Journal of Social Policy. 2011. Vol. 40, 4, P. 653 — 673.

22 HES: House Expenditure Survey. Saunders P. The Costs of Disability and Incidence of
Poverty //Australian Journal of Social Issues. 2007. Vol.42, 4. P. 461-480.
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disorders. In a study, based on FACS, was noted that in families with children with
mental retardation, the level of deprivation, which families are going through is
much higher than in families with children with such as autism spectrum disorders.
It is obvious that the state of poverty among families, raising children with disabili-
ties, has an individual structure. There are still some open questions: What are the
other characteristics of the family (size of the family capital/resources etc.) involved
in the process of constructing poverty in these families? What is the specific role of
the child disability constituting economic deprivation for the family?

Summing up the consideration of the critical factors of financial deprivation in
studied families, concludes: "economic order" of the social welfare is controlled by
the political system of the state responsible for the emergence of the "new poor" and
the reproduction of poverty. Families raising children with disabilities by the key
indicators of financial stress and deprivation have unequal economic situations
compared with families, which upbring ordinary children without disabilities™. This
also means that the low standard of living for the entire population will be reflected
by double depletion in families with children with disabilities, securing them the
status of "double poor"**.

The critical factor of social "exclusion” and institutional practices of special
education. This factor is reflected upon the socio-cultural inequalities of everyday
experiences of children with developmental disabilities and their families. Embod-
ied in the structure of the limitations (by size and forms) and segregated by its insti-
tutional practices nature, "social exclusion" is normalizing attitude to the "weak",
designing the context of the life image of these families as a context of deprivation,
where the human capital is impoverished and devaluated. As shown by current re-
search, this factor is acting as a reproducing poverty factor. Special education, if it
is implemented in the context of segregation, plays a critical role in shaping the
social and cultural inequalities. A socio-cultural context of special education of the
Soviet period was shaped by the principle of socialist humanism. Defectological
science and practice developed under the ideological pressure of this principle, con-
structed "social exclusion". A social model of disability, which has been developed
by Lev Vygotsky® at the beginning of the revival of the Defectology, was not des-
tined to be implemented. A defectological educational model would solidify in the
form of the "defectological square" lasting until the early 90s of the 20th century.
Being inside of this "square", children with developmental disabilities and their
families were deprived of support from both the church and philanthropic organiza-
tions. They were closed in a particular situation inside which special education was
implemented™.

2 We should not forget also that children with disabilities are a diverse group with diffe-
rent needs and-just as importantly-these needs change, sometimes quite significantly, over the life
cycle, as well as provided support"fromUNICEFreport: Children and Disability in Transitionin
CEE /CIS and Baltic States. 2005. P.26.

2 Fujiura G. & Yamaki K. Trends in demography of childhood poverty and disability //
Exceptional children. 2000. Vol.66. P 187-199.

5 Bprroreknii JI. KonnexTus, kak GpakTop pasBHTHS AeheKTHBHOTO peberka // "Bonpocsl
oeghexmonoeuu”, 1931, Ne 1-2, c. 8-17; Ne 3, c. 3—18.

%6 Malofeev N. Special Education in Russia: Historical Aspect.// Journal of Learning Dis-
abilities. 1998. 31 (2): 181-185. doi: 10.1177/002221949803100208
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Critically assessing the defectological educational model, we emphasize that
it was formed gradually, science and practice of it were polished by the historical
and cultural context of the Soviet period. The principle of the developed socialism
"from each according to his/her ability, to each - according to his/her work"* had
become a core to the rationing order to achieve communist ideals for each mem-
ber of Soviet society (through labor), including children with developmental dis-
abilities. The "Defectological square", became a symbolic result of the unrealized
"utopia." In the new post-perestroika societies and the new economic circum-
stances, influenced by liberal political principles, the defectological educational
model was no longer viable.

In Europe and other developed countries, institutional segregation practices
have been the subject of critical debate over the past fifty years. For example, in the
Nordic countries, successfully combining economic development with a sufficiently
high level of prosperity, the discussion about the "School for All" has begun in the
60s of**. All these years the undertaken discussion was never left without attention
from the leading political parties and was a central theme of educational reforms
within the applied period”. During these years, educational policy documented
recognition that all students differ in learning; school curriculum governed by the
provisions that any abilities and learning needs of students should be met and taken
into consideration, and that teaching can’t be done by the same way for all*".

Systematizing the analyzed research data, two main tendencies of the devel-
opment of special education in the developed countries, relevant to the problem
discussed in this article, have been identified.

The first tendency is the recognition that inclusive education is no longer an is-
sue for compulsory education or special needs - it is rather a question of the right to
participate in general education. It should be noted that there is a lack of compre-
hensive studies that would allow a more accurate assessment of levels of participa-
tion and the degree of involvement of children with disabilities in regular schools,
including comparisons of their achievements in accordance with the form of educa-
tion: special or regular training:”. In some studies, it is emphasized that the inclu-
sion has positive impact on the development of "self-concept” of students with spe-
cial needs™; that the social and academic development of students with special
needs enrolled in regular classes, is more successful than in special classes™. As a

" Koncrurymust CCCP 1936 roza. http://constitution.garant.ru/history/ussr-rsfsr/1936/

28 Egelund, N, Haug, P & Persson, B. Inkluder ande pedagogik i ett skandinaviskt per-
spektiv. 2006. Stockholm: Liber.

¥ Isaksson J. & Lindqvist R. What is the meaning of special education? Problem repre-
sentations in Swedish policy documents: late 1970s -2014 // European Journal of Special Needs
Education. Online publication: 22 January 2015.

3 Berhanu G. Special education today in Sweden. Special Education International Perspec-
tives: Practice Across the Glob. Advances in Special Education. 2014. Vol. 28. P. 209-241.

3! Berhanu G. Special education today in Sweden. Special Education International Perspec-
tives: Practice Across the Glob. Advances in Special Education. 2014. Vol. 28. P. 209-241.

32 Persson B. & Persson E. Inkludering och maluppfyllelse — att na framging med alla
elever. [Inclusion and goal attainment to achieve success to all pupils]. Stockholm, Sweden:
Liber. 2012; Westling Allodi M. Self/concept in children receiving special support at school //
European Journal of Special Needs Education. 2000. Vol. 15. P. 69-78.

33 Baker E. T., Wang M. C. & Walberg H. J. The effects of inclusion on learning // Edu-
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consequence of the situation, the importance of monitoring of inclusive/segregated
processes in the education for children with developmental disabilities is becoming
central and examples of "good practices" of inclusion and participation of children
with special needs in the regular educational practices are becoming more and more
frequent. Researchers, as in Sweden, have noticed that the development of inclusive
education during recent years is influenced by two main factors: more and more
parents exercise their right to choose their principal place for their children educa-
tion; the work with such children in schools is becoming more and more individual-
ized, underscoring the value of individuality in terms of human values of solidarity,
dialogue, and equal opportunities34.

Nevertheless, scholars argue that the comparison “inclusiveness” in accor-
dance to the standards of what should be an inclusive education - this is one aspect
of understanding the problem. ”Inclusiveness” of different educational systems in
inclusive education is another aspect of the problem®. Educational practices for
children with developmental disabilities are becoming more diverse and variable,
and special education, despite the significant reduction in the number of special
educational institutions or classes, continues to operate and is part of the inclusive
education process.

The second tendency is increasing the number of students in special education
institutions. Multiculturalism, cultural diversity is becoming an integral part of the
standard compulsory education system of developed countries. As is well known,
and emphasized in our research direction previously36, there is a set of relations
between the concepts of ethnicity, special educational needs, disability, gender,
socio-economic factors, etc.. Researchers highlight(show this on the example of
Sweden), that since 1992 to 2000, there is a process of a gradual increase of a num-
ber of students from migrant families at special schools: their knowledge is evalu-
ated below average knowledge of their peers; they constitute a high drop-out rate in
high school/secondary schools; they are representing the lowest number of students
with the ambition to reach higher education®’.

Disproportionality composed by students of special schools and classes at the
expense of increasing the number of students from socially disadvantaged groups
and immigrants, is becoming an actual picture of the students composition at con-

cation leadership. 1995. Vol. 54, 4. P. 33-35; Peetsma T., Vergeer M., & Karsten S. Inclusion
in education: Comparing pupil’s development in special and regular education // Education Re-
view. 2001. Vol. 53, 2. P. 125-135.

3% Géransson K., Nilholm C. & Karlsson K. Inclusive education in Sweden? A critical
analysis / International Journal of Inclusive Education. 2011. Vol. 15, 5. P.541 — 555.

35 Géransson K., Nilholm C. & Karlsson K. Inclusive education in Sweden? A critical
analysis // International Journal of Inclusive Education. 2011. Vol. 15, 5. P.541 — 555.

¢ Kaannumnkosa JI. [IpobeMa yenoBeYECKHX PECYpPCOB M COLUAIBFHOTO KaluTala B Majo-
00€eCIIeYeHHBIX CEMbsIX, BOCIMTHIBAIOIIMX AETeH ¢ HapylleHWsMU pas3Butus // "Marepuansr 1X
Cxigno- ta LlenTpansHoeBpomneiickkoi PerionansHoi koH(epeHwii 3 TpodiaeM albTepHAaTUBHOL Ta
noroMixkHOI kKomyHikamii «KomyHikamis as Beix»". Kues, 2013, ¢. 132-140.

37 Between 1992 and 2001, the number of students with severe learning problems has risen
to 67%, which means that about 200,000 students in Sweden received special educational support
during schooling. While special education schools, enrollment was raised from 0.8%(1990)to 1.4%
(2007-2008). From: Berhanu G. Ethnic minority pupils in Swedish schools: some trends in over-
representation of minority pupils in special educational programs // International Journal of Spe-
cial Education. 2008. Vol.23, 3. P.17-27.

49



temporary special educational institutions in Scandinavia and England®®. Research-
ers have linked this state to several factors.The first is that the determination of the
level of learning in the case of mild mental retardation has strong methodological
complexity. In this context it is very important to note that these children enter spe-
cial schools after their failure to perform a fulfillment level of knowledge at com-
pulsory school (it occurs during the period of schooling, what distinguishes these
children from all the other children with mental retardation, whose retardation is
observed at an earlier age). The second factor is related to the social situation of
"ethnic minority", which are forced immigrants or fugitives (most often displaced
persons from war areas). This social situation often creates conditions of poverty,
which increase the risk factors of child development, which further affects the aca-
demic achievements during the school years, increasing the risk of the need for
special educational support. The belonging to the ethnic minority becomes a kind of
"guarantee” to get access to the system of special education®.

Making a general conclusion for the discussed "critical factor of “social exclu-
sion” and institutional practices of special education", as possible sources of poverty
in families with children with developmental disabilities, we will stress that in this
area special attention was paid to the social-cultural context of the special education
institutional practices. Analysis based on the "defectological educational model" (the
Soviet model of special education) and inclusive education, "School for All" (Scandi-
navian model of inclusive education), has shown that political reforms and the scien-
tific knowledge play a crucial role designing the context of social exclusion/inclusion.
Modern neo-liberal reforms, individual responsibility on the one hand, the lack of
methodological scientific approaches in the field of special education on the other,
lead to a disproportionality of students in special education institutions identified as a
process of increasing the number of students from disadvantaged backgrounds and
poor families, creating barriers to the system of compulsory education, limits the
choices of professional education,constructs"underclass" and deprivation culture of
poverty. Despite the fact that special education for many children serves as one of the
major development environments, including special education in an inclusive process
of education becomes essential. However, the overall picture of the relationships be-
tween inclusive and special education remains quite complex and problematic, further
development of science and policy in this area deserves serious attention.

Cfgtical factor of “human resources” and ‘family capital”: confronting ine-
quality™.

3% Berhanu G. Special education today in Sweden. Special Education International Perspectives:
Practice Across the Glob. Advances in Special Education. 2014. Vol. 28. P. 209-241; O’Connor &
Fernandez S. D-L. Race, Class and Disproportionality: Reevaluating the Relationship between Poverty
and Special Education Placement // Educational Researcher. Vol. 35, Ne 6, P. 6-11.

% CymecTByerT Lemblit psaa 06CTOATEIHCTB, KOTOPBIE 3aTPyAHAIOT MPOLECC KYUCHHS» y Ta-
kux pereil. Ha mepBoM MecTe CTOHMT COLMAIBHBIN ONBIT JeTel, MPUOBIBAIONIMX B CTpaHy. DTOT
OIBIT TPUOOPETANICS B WHOM KyJIbTYHOM M OOpa30BaTENIbHOM KOHTEKCTE, YTO CTAHOBUTCS
CYIIECTBEHHBIM (JAaKTOPOM HMX HEYCHEBAEMOCTH B HOBBIX YCJIOBHX 00ydeHUs. SI3bIKOBasi rpaMoT-
HOCTH CTAaHOBHTCSI CJIEAYIOMNM (haKTOPOM, CO3IAIOIUM BEICOKHH PUCK B 00ydeHun. B nenn nan-
HOM CTaThU PacCMOTpPEHHE TaKuX (paKTOPOB HE ABISETCS MCcenoBaTenbckoi nensio; O’Connor
& Fernandez S.D-L. Race, Class and Disproportionality: Reevaluating the Relationship between
Pover‘? and Special Education Placement // Educational Researcher. Vol. 35, Ne 6, P. 6—11.

O This part of the article was primarily published in an article titled (Kalinnikova L.) "The
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The theory of "human resources" is focused on explaining and understanding
how families are confronting inequality, overcoming social and economic discrimi-
nation and poverty.The appearance of these theories in the70s of the XXth century
is relating to the general tendencies of rethinking"human values" in the developed
societies of that time."Human Resources" (HR) were an attempt to explain the sci-
entific importance of the participation of each person in the economic life of the
society, and to consider individual factors as an expression of "human capital"*'.
The scientific founder of the theory of the HR — T.Schultz and G.Becker received
the Nobel Prizes for their"discovery" accordingly in 1979 and 1992.The main idea
of this theory could be generally presented as a position, that people should be con-
sidered as a main value and wealth of the society; investing in people, their chances
to make a worthy life choice is improving and this is one of the ways to improve the
well-being of the humanity.

Gradually the theory has been built on a solid foundation of social and hu-
manitarian knowledge. One of the most significant contributions to the theory of
HR was the recognition that not only individual factors "human capital" raise the
level of prosperity of the society and the chances of a decent standard of choice, an
important role in these processes belongs to community resources, and, above all,
family. Communities and families are also creating their capital, which allows their
members to interact successfully with the world on the other side of their borders
(especially children). Families in difficult life situations, having a family capital, are
prepared to confront and meet "challenges" to dire life circumstances. Being mobi-
lized, family capital, is participating in the redistribution and restructuring of family
resources, strengthens support for family members; has an indirect impact on the
services and agencies that are responsible for making decisions about the fate of
family members; searches for information about the possibilities; helps participants
to strengthen their identity. Finally, the "family capital”, maintaining and growing
out of the families, creates the conditions for access to the new social and economic
resources’. Family capital is constructed from financial, cultural and social capital,
playing a crucial role in maintaining the well-being of growing up children®. Fi-
nancial capital is made out of family income and the "wealth" of the family. Cul-

problem of human resources and social capital in low-income families with children with devel-
opmental disabilities" /Sat.Materiali IX Shidno-that Tsentralno evopeyskiy Regionalnoy konfer-
entsiis problems that alternativ edopomizhnoy kommunikatsii"Komunikatsiya forvsih" / ed.VN
Sinova, MK Sheremet.-Kiev:DIA. 2013. pp 132-140. «IIpobrema uenoBEYECKUX PECYPCOB H
COLIMAJILHOTO KaluTajla B MaJoOOECIICUCHHBIX CEMbSX, BOCITHTHIBAIOLINX IETCH C HAPYLICHUSIMU
pasButusy/ c6. MatepianmulX Cxigno- Ta LleHTpansHOEBpoONeichKili PerionansHo# KoHpepeHii
3 Ipo0JieM aJbTEPHATHBHOW Ta JOMOMDKHON KoMMYyHHKalii «KoMyHIKaIist At BCiX» / O pej.
B. H. CunsoBa, M. K. Illepemer.- Kues: JIA. 2013. C. 132-140.

4! Schultz T. Investment in human capital // American Economic Review. 1961. 51 (1). P. 1-17,
Becker, Gary S. Human Capital. N.Y.: Columbia University Press, 1964.

2 Belcher, J., Peckuonis, E. & Deforge, B. (2011) Family capital: implications for inter-
ventions with families // Journal of Family Social work. 2011. Vol. 14, P. 68-85; Van Eijk G.
Does living in a poor neighborhood result in network poverty? A study on local networks, local-
ity-based relationships and neighborhood settings // Journal of Housing and the Built Environ-
ment. Advance online publication. 2010. doi:10.1007/s10901-010-9198-1.

43 Coleman J. S. Social capital in the creation of human capital // American Journal of So-
ciology. 1988. 94, P. 95-120; Coleman J. S. Foundation of social theory. Cambridge, MA:
Belknap Press. 1990.
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tural-based upon an education of the family members, and is considered as a pow-
erful "chance to overcome poverty"*. Social capitalis accumulated as a result of the
possession of strong social nets®.

In families with low economic prosperity, social nets between family members
and other people may have both negative and positive socioeconomic effects. In
some cases, the mobilization of social capital can block family contacts with the
"other/non-poor" families and generate dependent relationships within the family
among its members. Such mobilization of social capital has a negative impact on
family life and poverty reduction*®. Social capital can develop positively, embodied in
the family traditions and rituals.By participating in the socialization of family mem-
bers, social capital supports this process through a variety of"'invisible"resources (ma-
terial,human, social, linguistic, psychological and cultural), and contributes to its pro-
gress toward achievement and overcoming inequalities®’.

Discussing the problem of the HR in families with children with developmen-
tal disabilities, it is notable that the number of studies in this field is very limited. In
those of them that were analyzed, it is stressed that at various life circumstances, the
family is recognized as a primary and central source of care and support for its
members. Attention is drawn to the fact that the primary resource of care and sup-
port, updated and distributed among its members is the symbolic expression of
"family capital" (economic, cultural, social, etc.).

In families, raising children with disabilities, in comparison with conventional
families, resources are generated and structured in terms of inaccessibility/limitation
of certain elements of family capital individually.This introduces a number of fea-
tures in the everyday life of families.It is believed, for example, that children and
adolescents with developmental disabilities have experienced much less family
resources available for them than their so-called normal peers could experience®

The primary support resource is also determined by the living conditions of
children/adolescents with disabilities (in/outside the family). Here, the primary role
is played by the size and composition of the family and how families use their social
capital, preserving the old and creating new social connections. For example, par-
ents, brothers and sisters of children/adolescents living in households are considered
to be one of the main sources of social capital. The nature of these relations follows
from the parent-child relationship with their mothers, so these connections are
called "emotional" and "maternal", they are a decisive factor in the social adaptation
of children/adolescents®. In such families, the primary resource is fueled by infor-

“ Field J. Social capital (2nd ed.) New York: Routledge. 2008.

45 Bourdieu P. The forms of capital. In J.C. Richardson (Ed.), Handbook of theory and re-
search for the sociology of education. New York: Greenwood Publishing Group. 1985. P. 241-258.

6 Bourdieu P. The forms of capital. In J.C. Richardson (Ed.), Hadbook of theory and re-
search for the sociology of education. New York: Greenwood Publishing Group. 1985. P. 241-258.

47 Swartz T..Family capital and the invisible transfer of privilege: Intergenerational support
and social class in early adulthood // New Directions for Child and Adolescents Development.
2008. Vol. 119. P. 11-24.

*® Bourdieu P. The forms of capital. In J.C. Richardson (Ed.), Hadbook of theory and re-
search for the sociology of education. New York: Greenwood Publishing Group. 1985. P. 241-258;
Coleman J. S. Foundation of social theory. Cambridge, MA: Belknap Press. 1990.

4 Kroese B., Hussein, H., Clifford, C., & Ahmed, N. Social support network and psycho-
logical well-being of mothers with intellectual disabilities / Journal of Applied Research in Intel-
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mal networks of family support, the capital of which is actualized through the close
relationships between family members. Those who live"outside the family" con-
struct their nets out of the cooperation with specialists, their families and"co-
residents" in co-accommodation.The nature of these relationships is "practical" and
"emotional”, limited by the structure of the "social care"’. In such circumstances
primary support of the accommodated outside of the family members is based on
keeping contacts with the children through the formal institutional resources.

Earlier in the text, it was stressed that children with disabilities could bring
certain instability in family functioning, putting additional stress for family mem-
bers. And it doesn’t matter how positive parents were describing their life situa-
tions, it is known that the presence of a child with developmental disabilities in the
family, is affecting dynamics of the family life, reducing the quality of life of the
family and its well-being’’. Powerful source of an adequate primary care to its
members in overcoming family disadvantage becomes a family "cultural capital"
(parents' education, their self-esteem, ability to deal with difficult situations)™.
Contradictory relationships between low levels of living, the financial burden and
the need to take care of the child at home, affecting the ability of working family
members to get permanent employment. This particularly affects the families of
single mothers who have to frequently change or look for a job. They need flexible
time-frames or part-time employment opportunities, to take work at home, or to
look for other forms of employment. A characteristic feature of these families is the
economic and social capital replenishment out of the resources of the extended fam-
ily: parents and relatives(cousins of the child's parents and grandparents). It is be-
lieved that the older generation(rightfully)occupies a leading position in the family.
Taking care of grandchildren, grandparents help their adult children, to maintain
and extend these relationships™.

In the attempt to determine the content of the social nets which are brought
into the family with children with disabilities by the older generation, researchers
have identified a number of significant features: "curb their emotions", "sacrifice",
"supporting family relationships" and "the importance of the quality of life for fami-
lies in the future. " All of them emphasize that social nets with the older generation
in the face of grandparents play an important role in the life circumstances of these
families. Being extremely involved in the life of the family, grandparents contribute
to emotional, instrumental and financial support to both “their own child” and “their
grandson/granddaughter”. Studies show that family functions and life level is sup-
ported by the significant contributions into the strengthening of the family relation-

lectual Disabilities. 2002. Vol. 15. P. 324-340.

50 Robertson, J., Emerson, E., Gregory, N., Hatton, C., Kessissoglou, S., & Hallam, et
al. Social networks of people with mental retardation in residential settings // Mental Retardation.
2001. Vol 39. P. 01-214.

! Kaanunnkosa JI., Marnyccon M. DMOLHOHANBHBIE, TOBEICHUCCKHE W KOTHHTHBHBIC
KOMIIOHEHTbI 00pa3a XU3HU ceMeil, UMCIOIINX ACTEH ¢ TSKEIBIMU HapYIICHUSIMH Pa3BUTHS PaH-
Hero Bo3pacta (aHamu3 3apyOexHbIX wuccienoBanuil) // "HaykoBblii dwacomuc. KopeliitHa
negarorika ta rcuxonoris.- 2010.- Nel13.- C.166-171.

52 Fujiura G. & Yamaki K. Trends in demography of childhood poverty and disability //
Exceptional children. 2000. Vol.66. P 187-199.
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ships from the older generation. Grandparents develop a strong sense of responsibil-
ity and commitment, doing everything to preserve the family union members and
family happiness™*.

Conclusions.

The present article had three research questions. The first question was aimed to
find out the critical factors that constitute the structure of poverty in families up-
bringing children with developmental disabilities. The analysis of the fundamental
and the contemporary research showed that the structure of poverty in these families
is constructed of a number of factors (we have identified three main factors), which
are multi-dimensional by their nature. Multidimensionality of each factor is mani-
fested in the fact that each of them includes a number of sub-factors that exist at
several levels: macro- (system control/governmentality), meso- (“social exclusion”
and special education) and micro- (family), the relationships among the sub-factors
have complicated regulations. All these factors have critical meaning for under-
standing the picture of the hardship and disaster (as a whole), which are leading the
families with the children with disabilities to poverty. The dominant role is played
by the macro- factor “governmentality””.

Critical factors of financial deprivation are controlled by "economic order" of
a state social welfare and suggest that in terms of financial burden and deprivation
in similar economic circumstances, families with children with developmental dis-
abilities are at a disadvantage and symbolize the "double poverty " in comparison
with conventional families.

The critical factors of social "exclusion" and institutional practice of special
education show that a socio-cultural context of special educational practices can act
as a source of poverty in families with children with developmental disabilities.
Despite the fact that many special education placements for children with special
needs, continue to be one of the most important contexts for their development, the
inclusion of special education is an inclusive process is of paramount importance.
However, the neo-liberal reforms, reducing the proportion of state control and in-
creased individual responsibilities- on the one hand, the lack of fundamental meth-
odology research in the field of special education - on the other hand, lead to dis-
proportionality of students in special education institutions by increasing the num-
ber of students from disadvantaged and poor families that creates barriers to the
system of general education for them, limits their choices of professional education,
constructs "underclass" and poverty culture of deprivation.

Critical factor"human resources” and "family capital”: confrontation inequal-
ity,is introduced as an important phenomena of the family construction, playing a
significant role in understanding and overcoming poverty in those families with
children with developmental disabilities. Different types of''family capital" (in its
symbolic forms of social, cultural, educational, etc.) are redistributed within the
family, and become a primary source of support to the family members.

The second question was addressed to those critical factors that are relevant

5* Miller, E., Buys, L., & Woodbridge, S. (2012). Impact of disability on families: grand-
parents’ perspective // Journal on Intellectual Disability Research. 2012. Vol. 56. P. 102-110.

%3 Foucault, M. Governmentality, in Rabinow, P. & Rose, N. (eds) The Essential Foucault:
Selections from Essential Works of Foucault 1954—1984. London: The New Press. 2003.
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psychological and educational research. The answer to this question was discussed
in terms of the critical role of segregated special education contexts, as well as
closeness and inaccessibility of families when they are in a poverty situation. Re-
search in this area is extremely small.

However, for the classic psycho-pedagogical knowledge areas, such as: the
impact of social environment on children's development and parent-child relation-
ship; study of psychological and pedagogical resources of poor families and their
dynamics during different life cycles; economic education, career guidance and
employment of graduates of special educational institutions in the conditions of
neo-liberal reforms of education and the market; scientific basis and the creation of
groups of psychological and educational assistance for families and etc. - remain
relevant to the study.

Finally, the third question: what is the role of special education in the structur-
ing of poverty? The answer is partly given when there was an analysis of the answer
to the first research question. We have emphasized that if the special education is
embodied in the practices of segregation, these practices will create a context of
deprivation of the lifestyles for children and their families, impoverishing"family
capital" and devaluing"human resource" in these families; will play a critical role in
shaping the socio-cultural inequalities and will participate in poverty reproduction
in these families.

This study cannot claim completeness. For example, the structure of the criti-
cal factors of poverty can be significantly enhanced, and be organized on a different
methodological basis. Several theoretical approaches to the problem of poverty
reduction were not analyzed because it was not the main goal of this study. The
investigation of the problem of poverty in families with children with developmen-
tal disabilities is continuing (based on Moldova and Ukraine case).

Acknowledgement: To Dr. Magnus Magnusson, PhD for reading and com-
menting upon the article.
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LU YULPLLRUNYU-UUSULNRUNV - Qupqugdwl pruubqupdwdp Epk-
Jfrublpny plinubhphkpnid wnpunnmppul phwhlwipui gnpénbakpp (Unipn-
Yugh & Mpwhbuyh hwapwwybnnypmbabpmd ppufhdwlh dwlpdppidwi
thnpd) - ZnnpJusnmid ukphuyugjws i qupquguiut pwbqupdwdp tpbuwik-
nny puunwtthpubpnud wnpunmipjui Yphnhuljuw gnpsntubph b tpuwignid
hwwnnl Yppnipjwt ntiph nuunidbwuppmpjutt ninndus hknwgqnunipjut
wpnibupubipp: vnphpnuhtt dwdwbwljubph qunuthwpwnunipiniis ophtiw-
Juwtwgtnid kp «anpunnipyut hwjwuwpnipniips Yyuuph gusn, puyg Juynit
unwinupunubph dheongny: MUZU thnignidhg hbnn yhnwlwb pidnpdubph
wquuuljubwugnidp Ukbwgplg hwuwpulnipjut by mbnbuwljut piknwugnt-
Up: Qupqugdwi jpwbqupnidny tpEwtbp nwunhwpulnn punwihpubtph
hwdwp wnpuwnnipniip qupdwy withwyun: 2Eudkng ghnwljut nkpunbtph
hhdtwpup b dudwbiwlulhg ntumdbwuhpnipniuubph wpyniuputph Jpu
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Yhpwnkng dhodwubwghunwlw dninkgnud, hnpduénid wnwudiwmgyt) k Yph-
nhJulub kpbp gnpént’ «U49», npnlip Junngluspuyiughmd ki wnpunnp-
miap wdwt punwthpubpnid. Pptwbivwljutt wmupupbhwennnipyu 4, un-
ghupujut «pugundw b hwwnntly Yppnipjut htunnhnnighntiu ypuljunhljw-
1h» U9, «dupnuyht phuniputibph b pnwbkjut juwyhwnwih» Y9 Y-ubkpb h-
plug punypny puquuswth ki 8nipwpwisnip gnpénuh puqUuswihnipmiip
npubnpyniud £ tputinid, np ipuighg jmpupwsinipp tbpuenid £ uh pwpp Lu-
pwugnpdnuubp, npnip vhwdwdwbwl] weljuw & wwpplp dwjuppuljubpnid.
Uwljpn- (qurnujupdwb hwdwlupg), dkqn- (unghwi-dpwljnipughtt b hunnty
Yppenipenit), Uhypn- (punwthp), npnup dhdjutg hbkn juwygws tu pupn ju-
whpny, b wpwbdtwhwnntly duny junniguspuwjiwnid i jnipupuisnip
punwuhpnid: Uy pninp gnpéntubpp Yphnhjujut towbwlnipmnit nituku
qupqugdwt sknnudny bpkjuwttp niikgnn punwhpubph ndpwunnipniuuk-
nh b qpuipttph wdpnpoujut yuwnlbkpp hwujwbwint hwdwp: Ephojunn
nkpp wunlwbnd £ dwlpn- jupgh tipugnpsnttht jupw]wpdwb hwdw-
Jupghtt: Zuwnnly Yppopmitp Unppnduymud b Mijpwhtiugyniud wpdwnudnp-
Jt b hunphprughtt eptpblnnnghwljul Yppuljut dngknu, npp kplup du-
dwiwl tnpuwynpymd tp unghwihunwlub hnudwihquh uyqpniipny junnd-
gbny unghwjuljwb pugundwt hwdwnbpunp «qEdkjnninghuljut punwlnt-
unw diny, npp qupdwy shpwjwtwugws xutnnujhugh» uhdynihl wpyniupp:
Apw htn dhwuht bpnyulub Yppnipyub dke thpunwljui gnpsplipugibpp
wujdwbwynpjws ubnhpbpuy nkdnpdubpny, b tnp mbuwlwb dnwsnnnipjut
wuwlwup, unp utughpubp wowewnpbghtt wnpunnipyut junnigquspuyjiug-
dwt b JEkpupununpniput gnpénid hwnntyy Yppnipjut mbnh b nhph dwuht:

Pwiunh punkp - qupquigini prubqupnidny Epkpnubbp, qupqugdul puubqui-

pnidny Epkpnubbp puunpwpulng plinwbhpalnp, wppunnniypyui junnigywdp, Iphunp-
quwlwl gnpénbbkp

JUA KAJIMHHUKOBA-MATHYCCOH - Kpumuueckue ghakmoput 6ednoc-
mu 6 cembax ¢ oemvmu ¢ UHEANUOHOCcmbI0 (cumyayusa ¢ Monooee u Ykpaune). — B
CTaThe MCCIEIYeTCs CTPYKTypa OCIHOCTH B CEMbSIX, UMEIOIINX JCTCH ¢ HApyIICHUSIMHU
Pa3BUTHSL, ¥ POJIb CIIENUAIEHOTO 00pa30BaHus B HX BocrUTaHUN. COBETCKAsI HICOIOTHS
JICTUTUMU3UPOBAJIa «PaBEHCTBO B 66}1HOCTI/I)> — HHU3KHUEC, HO CTa6I/IJ'II)Hble JKHN3HCHHBIC
crargaptel. JInGepansabsle pedopmer mocne pacmaga CCCP ycunmmu marepuaibHYIO
MOJISIpU3aIiio B oOmecTBe. beqHOCTh A ceMeil, BOCIUTHIBAIONINX JIETel ¢ Hapylle-
HUSIMH Pa3BHUTHS, CTalla MPUBBIYHON peabHOCTHI0. Ha OCHOBE COBpEMEHHBIX HCCIIE0-
BaHUH B CTaThe BBIIENEHBI TpU Kputudeckux ¢axrtopa (KD), crpykrypupyromux Oen-
HOCTh B TakKuX ceMbsiX: K@ ¢unancoeozo nebnazononyuus, K® coyuarpnozo «uckmo-
YeHUSAY U UHCIUMYYUOHATIbHOU NPAKMUKU CneyudIbHo20 obpasosanus; K@ «uenogeue-

CKUX pecypcoe» u «cemetinoeo kanumanay. KO MHOT'OMEPHBI 110 CcBOCH mpupoae, Kax-
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JIBIA U3 HUX BKJIFOYACT P MOAGaKTOPOB, CYIICCTBYIOIINX OJHOBPEMEHHO HA HECKOJb-
KHX YPOBHSX — Makpo- (cucrema ympasieHus/gavernmentality), mMe30- (coluaibHO-
KYJIbTYPHOE U CIielHaIbHOE 00pa30oBaHue) U MUKPO- (ceMbsi). C MX MOMOIIBIO CKJIa bl
BaeTCs [ENIOCTHAS KapTHHA JINIICHUH, MIPUBOASAIINX TaKHE CEMBbU K OCTHOCTH, TPUIEM
JOMHUHHUPYOLIas poJib NPUHAIISKHUT cucTeMe yrpasienus. CrerjoopasoBanue B Moi-
JIOBE U YKpanHe KOPCHUTCS B COBETCKOH «Ie(EKTOIOTHIECKON 00pa3oBaTeIbEHON MO-
JIeNTny, KOHCTPYHPOBABIIEH KOHTEKCT COLMAIBFHOTO HCKIIOYEeHHs. BMecTe ¢ TeM MHK-
JIFO3UBHBIC TIPOIIECCHI B €BPOICHCKOM 00pa3oBaHUM, 00YCIOBICHHBIC THOEPaIbHBIMH
pedopmMamMu, MOCTABHIIM HOBBIE BOIIPOCH O POJH CIEIHAIBHOTO 00pa30BaHUS B CTPYK-

TypUPOBaHHUU M BOCIIPOU3BOCTBE OETHOCTH.

KiroueBble ciioBa: demu ¢ HapyweHuamu pasgumus, cmpykmypa 6eo0Hocmu; Kpumuie-

ckue paxmopwi
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THE ROLE OF WRITTEN COMMUNICATION
IN THE GLOBALISED WORLD

MERI NAVASARDYAN

In the contemporary world, where the exploration of new means of com-
munication obtains special importance, the role and importance of written com-
munication is emphasized in view of the emerging globalised presence of an
informed society. On the whole, communication penetrates all spheres of social
life and it is difficult to picture all the social relations outside it. As the German
philosopher Karl Jaspers notes, “Speaking or communicating with each other
makes us human”'.

In specialized fields, the word “communication” can be perceived and
applied in both its broad and narrow senses. Speaking broadly, each action is
distinguished as communication; in the narrow spectrum, communication is
considered only the interchange of linguistic signs”. According to Busmann,’
communication is generally defined as follows: “Taken broadly, communication
exists among living organisms (people, animals) or people and data recycling
machines, in the form of reciprocal communication by means of signs, symbols
[...I; in its narrow (linguistic) sense, communication is interpersonal
understanding, by means of lingual and no lingual signs, gestures, mimic, voice

etC 294

. Compared to the older technical definitions of communication, in where
the role of a communicative technical duration, accepting foundation
transmitting- means- recipient model, Busmann's hypothesis of communication
as involvement in information sheds new light on the overall concept of com-
munication.

There are many researches’  on productive  organization of
communication, that have been gradually extended to forming schools and
directions of communication studies. In light of the fact that productive

implementation of communication is preconditioned by the true and logical

! Jaspers, K. Der philosophische Glaube, Munich, University Press, 1954, P. 38.

2 Giinther, Kleinberger, U. Kommunikation in Betrieben. Wirtschaftslinguistische Aspekte
der innerbetrieblichen Kommunikation. Bern, 2003, P.64.

i BuBlmann, H. Lexikon der Sprachwissenschaft. Stuttgart, 1983, P.392.

Ibid.

’ IMouenuos I'. Teopust kommyHuKauuu. M., 2003. OCHOBEI TEOPHH KOMMYyHHKAIMK: YueO-
UK. M., 2005. Xa6epmac FO. MopansHoe cozHanue n komMmMmyHuKatuBHOe jeictBue. CII6., 2000.
Kapa-Myp3a C. Manunymsius cosHanueMm. M., 2004. Aponcon J., Yuiacon T., Diikept P.
ConpanbHasi ncuxonorust. [ICHXoornieckre 3aKOHbI MOBEICHMsI YenoBeka B cormyme. CII6., 2004.
Edumona H. Ilcuxonorms obmenms. M., 2006. Tep-MunacoBa C. SI3bIk U MEXKyJIbTypHAs
koMMyHHKanus. M., 2000.
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choice of its means®, such researches obtain particular importance.

The means of communication are classified according to different principles
and distinctive features. Their most basic qualities classified by the manner of
communication, include verbal and non-verbal means’. The means of verbal
communication are comprised of oral and written means®. Accordingly, oral and
written planes of communication are distinguished.

As opposed to oral speech, written speech has developing duration
accompanied by cognitive processes, such as thinking about the content,
expression and linguistic transmission, paying attention to the linguistic accuracy
of formulations as well as the keeping permanent control and editing during
writing.

As the renowned psychologist A. Nalchajyan notes, “The necessity of written
speech is preconditioned by two primary circumstances: a) to make obtained
knowledge serve and save it from oblivion, b) to provide communication for people
divided from each other in space and time. Today, written speech has become the
primary means of civilized communication in its various forms™. Besides,
whenever written and approved by people in authority, the written speech can be
perceived legitimate or legally argumented. Such examples include contracts,
letters, agreements, written messages and so forth.

However, written communication is preconditioned not only by human means
but also by internal and external factors.

There are a number of communicative conditions and verbalizing tactics,
which can belong to either written or oral speechlo. Of course, it is difficult to
classify the ways of speech which illustrate attributes of both written and oral
speech. Given this challenge, Koch and Osterreicher'' have developed a model
which allows to differentiate the speech by two measurements. The first
measurement refers to the means of communication whereby verbal expressions
are used, and the second refers to the system of viewpoints discriminating these
expressions. Among other things, on the medial level, we distinguish between
the graphical and phonic communication, and on the conceptual level - between
the written and oral. The medial axis is fixed, whereas the conceptual is
moveable'?.

¢ U. Uphpuwbyub, Uhowtdtwiht hwnnppulgdwi ny janupuyhti dhgngubph hw-
punpnipjniuittpp dwtwdupduu npspupwugnid: Lpuwnnt Ukupny Uwowning hw-
dwuupwith: Thnwljui hnnpjusutph dnpnjwsdnr: Unbthwbwltpn: Mnjhgpud OLC,
2008 ., Ne 1, ko 150-159:

7 Argyale, M. Non-verbal communication in human Social interaction. Cambridge, 1972,
P. 243-263.

2 Luswgjuty, U. Cunhwiinip hnghpwinipyut hhdniupubp, Bp.,Logu, 1991, ke 470:

Ibid, p.472.

' Giinther, K. Kommunikation in Betrieben. Wirtschaftslinguistische Aspekte der innerbe-
trieblichen Kommunikation. Bern, 2003, P.65.

'l Koch, P., Osterreicher, W. Sprache der Néhe — Sprache der Distanz. Miindlichkeit und
Schriftlichkeit im Spannungsfeld von Sprachtheorie und Sprachgebrauch. In: Romanistisches
Jahrbuch 36, Berlin/New York., 1985, P. 15-43.

12 Chabrie, U. E-Mail-Korrespondenz zwischen zwei Schuljahren. Eine empirische Studie.
Koln, 2003, P.33.
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Ziber (1998)13 suggests his own typology of written and oral speech char-
acteristics

Oral Speech

Written speech

Clearer, brief, restricted variation of lexi-
con, general phrases, linguistic conversions

More difficult, distinguished, longer richer,
and more variable lexicon

Verbal uniqueness

Uniqueness of written speech

Appropriate to many and oral speech

Few particles

Clear and short speech with poor syntax of]
variation

More sophisticated, distinguished, longer
speech with rich syntax of variation

“soft” not strict, syntax formulated in details

“strong” syntax formulated in details

No clear boundaries in whole sentences (it
can be another principle of subdivision)
whole phrases

Clear boundaries in whole sentences

Grammar rules and morphological structu-
res for oral speech (for example use of]
present perfect, application of the condi-
tional mode, use of 2 demonstrative pro-

Grammar rules and morphological struc-
tures for written orders and morphological
structures (for example, more commonly
used past tense , combined with conditional

mode

Fewer mistakes possible

Structured for written speech

“more normal” (not indicated) syntax
Rigid compositional  structure  with
“strong” and correctly combined means
Intercommunication typical for written speech
Much more information about the length of]
the text
Etc.

nouns, instead of personal pronouns)

More mistakes possible

Structured for oral speech

Indicated syntax

Less rigid compositional structure of the
text, with “softly” combined, means
Intercommunication typical for oral speech
Little information about the length of the
text

Etc.

We distinguish the types of texts from the means of communication. The types
of the texts can be identified in case of existence of any function. Although the means
of communication are multifunctional. For instance, the subject of the electronic mes-
sage or e-mail subject can greatly vary in form by its intention and format.

It can be sent as congratulation, love letter or advertisement as well as applica-
tion or inquiry.

In written communication, the sender and the recipient are separated spatially,

situationally and in terms of time. The written forms of speech are the means of com-
munication which can be controlled by the parties involved in it. Pondering over the
content and the overall subject planning is a tedious task, as the subject is normally
defined and will remain unaltered once the written text is sent out'*.
In modern society, the challenge of written communication is in it multipurpose im-
plementation via established social relations. The imperative mission in this context is
to create and master social networks by applying the least time-consuming and ex-
hausting approach can be regardless the spatial and cultural barriers.

13 See P. Sieber, Palando in Texten. Zur Verinderung kommunikativer Grundmuster in der
Schriflichkeit. Tiibingen, 1998, P. 186.

" Giinther, H. Miindlichkeit und Schriftlichkeit. In: Balhorn, Heiko / Niemann, Heide
(Hrsg.): Sprachen werden Schrift. Miindlichkeit — Schriftlichkeit — Mehrsprachlichkeit. Lengwill.
1997, P. 64-73.

60



The development of this type of written communication in the last decade has
been mostly stimulated by the growing demands of the information society. On its turn,
its has created essential preconditions for the development of information society.

Since then, the creation of information, its transmission and distribution is
possible via similar information networks.

It is worth stating that the establishment and further progression of similar so-
cial relations relies on written means, namely internet communication, as the latter
does not require either face to face communication or oral communication. Gener-
ally it is conducted by written communication.

Whatever written in a message in order to transfer an idea to others is per-
ceived as written movement.

Nowadays the information society in the entire world is focused on this par-
ticular written movement. Various social networks (facebook, twitter, etc.) are made
available on the Internet for their users to be intensively involved in ownership of
written movement. Some characteristics of written communication in social net-
works should be highlighted. The attributes of written communication in social
networks are as follows:

v’ The text subject is unrelated to or detached from the situation, i.e. the au-
thor’s state (position) is no longer important whereas the request — contact plays an
essential role in this communication,

v’ There is proportional relationship between the creator of the text and the
host (recipient), as both parties are pursuing similar goals,

v' It assumes lack of emotions , as business letters are objective, clear and un-
derstandable,

v’ Reporting is the principal function of the text and appropriately as the main
mode of communication,

v' Written message is mainly used for an agreement to which is paid special
attention.

Obviously, this type of written communication has a number of advantages
and drawbacks. However the wider is the demand for this type of communication
the less attention is paid to its negative aspects and disadvantages. Nonetheless, the
field specialists also focus on finding effective ways of eliminating these
shortcomings or at least decreasing the negative effects.

The essential advantage of this kind of written communication is that it allows
overcoming cultural differences and establishing intercultural communication net-
works. This yields special significance to the development of globalised society.

Due to it, in the course of social and economic changes cultural relations are
gradually expanding. Intercultural communication takes place within the social
interaction and negotiation15 of participants from various cultural spheres.

By saying participant, we understand at least two different cultures: individu-
als, groups, organisations, communities, societies or states.

A number of scientists were engaged in this principle in the 70s during
globalization in America. The concept of intercultural relations has many syno-

'3 Bolten J., Ehrhardt C. Interkulturelle Kommunikation. Sternefels. Verlag Wissenschaft
& Praxis, 2003, P. 145.
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nyms, one of which is interracial communication as defined by Andrea Rich in
1974. Communication specialists Bechert Johannes and Wolfgang Wildgen have
paid special attention to understanding the borders of communication in their book.

The goal of intercultural relation is to create a clear concept of positive
development in commercial relations among separate cultures, in this case among
the partners. Awareness of foreign culture and language prevents from possible
misunderstandings and fosters positive conditions for further business transactions.

Intercultural communication is considered as communication in difficult con-
ditions, where people are opposed to everyday life with their different world views,
perceptions, and lifestyles'.

Social relations are modernised via constant modifications of technical
achievements in compression, networks of communication exchange and speed. As
a result, human language and human relations are constantly being affected by the
growing influence of new media on communication and language forms.

Technological progress has also stimulated a new form of communication that
can be considered as a breakthrough in the history of communication . Such
examples include office messages and e-mail correspondence, as well as online
information as focal points of communication.

As a rule, the communication via e- mail or fax is targeted at the achievement
of a specific result. Each business message has its peculiar character with unique
stylistics, format and content. Structural sequence, strong conceptual grounds, syn-
tax structure of a sentence are the composites of successful writing. The latter also
requires simple, yet advanced vocabulary, respectful language style, as well as
avoidance from foreign words and abbreviations.

A well — structured letter can influence the reader and affect the way of thinking.
It differs from a telephone conversation. Along with facts of time saving and conven-
ience, it has an impact of antipathy to worldwide spread yelling and unstable attitude
toward a written word. It is not surprising that many people prefer phone conversations
over written communication. However, business communication requires factual style
and pen-and-ink evidence that can be easily verified and referred to. While writing
such texts turn into communication for fun. Their main intention and goal is to inform,
encourage, persuade the reader. Therefore, the key function of the text is to reach the
goal.

Why should one write a letter nowadays? The following quote made by an
American teacher and critic of computers Clifford Stoll gives an accurate picture of
our current reality: “One morning we'll wake up and realize that we are no longer
able to write by hand; envelopes and papers have disappeared from our desks and
ink has dried up. We'll open our mouths and no sound will come out, we shall have
forgotten how to shake hands or laugh loudly. Of course, we may continue commu-
nicating in the same non-informative style. The only difference of our missions will
be the content™’.

Those who want to conform to modernization should respect the norms of so-
ciety although he uses a technique, trains and develops memory. There are always

'S Hepp A., Krotz F. Globalisierung der Medienkommunikation. Wiesbaden: Verlag fiir
Sozialwissenschaften, 2005.
17 M.-M. Kothes, R. Schmidt, Besser schreiben. Berlin: Cornlesen Verlag, 2007, P. 145.
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situations that require written forms of communication. Social communication is the
result of unprecedented technological progress and dissemination of information
technology. With its vast and limitless possibilities, the technological progress dic-
tates us the use of such communication illustrated, for instance, in the operation of
Latin keyboard for written Armenian.

In this article, we not only attempted to juxtapose the written and oral commu-
nication, but also emphasized the significant difference between these two forms. It
has served us as focal point for understanding how social networks and technologi-
cal processes have stimulated the formation of a fundamentally different new com-
munication system with its advantages and drawbacks. Nonetheless, emerging from
the interpenetration of written and oral forms of communication, this system, known
as a new sign system, should not be considered as automatic combination of exist-
ing forms of communication. To the contrary, it brings in new phenomena and
opens floor for discussion of questions important for the development of communi-
cation theory.

Key words: Globalizing world, information society, communication organization, intercul-
tural communication, social networks, means of communication, written and oral speech, condi-

tions of communication
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SCIENCE AND ART IN SOCIAL WORK:
AN OLD QUESTION IN THE MODERN ARMENIAN CONTEXT

MIRA ANTONYAN

The exact nature of social work has been the subject of debate in recent dec-
ades. As social work has gained recognition as a profession, social workers, and
vested interests have begun to question whether the field is one best defined as a
science or an art. This question is undoubtedly a powerful one: distinct theories,
models, and applications of social work have been adopted based on the answer,
often greatly influencing the direction of social work’s development.

Especially in the context of a nation like Armenia, where the practice of social
work is relatively new, it is important to recognize that the nature of social work is
both time and location specific. This helps to explain the fact that, although the
science-or-art question has been answered countless times, the answers have dif-
fered depending on time and location. In the region and Armenia, in particular, the
context of the science-or-art question is one wherein the notion of science is binary,
either something is a science or it is not. This differs from the more integrative,
interdisciplinary nature of science described in Western insights. Western views of
the nature of science provide a space for the fast development and acceptance of
new, non-traditional sciences while the Armenian view does not so readily make
room for new types or functions of science.

Today, Armenian social work is experiencing increased recognition and cele-
bration. Even state social services with bureaucratic traditions have begun to em-
ploy social workers and promote social work techniques through governmental case
management institutes. In accordance, debates focusing on the necessity of social
work have become obsolete. In light of this, it is timely to discuss developments of
the profession. Of course, this leads to more and more questions: How, in what
directions, and according to which theories, should the profession develop? Who
will manage cases? Will evidence-based practice, the scientific basis of social work,
be employed? Whose intuitive, creative work will be considered legitimate, reason-
able, or rational and in which circumstances?

Currently, these questions bear troubling results; there are no case managers
trained in evidence-based practices, nor a scientific basis from which we may
choose to trust or not trust a social worker’s intuitive, creative work. This means
that social work practice is in chaos, which is natural considering the country’s
soviet and post-soviet heritage. However, an intensive search for solutions is as
logical and natural as the chaos which necessitates it. Therefore, this article attempts
to synthesize global debates on the science-or-art question and, from this back-
ground, predict possible ways social work may develop in Armenia.

With modern definitions of social work found everywhere from school text-
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books to agency mandates and with diverse cultures each developing and perform-
ing social work in unique ways, it is helpful to begin by examining a definition of
social work which is globally accepted. With over 90 member organizations, the
International Federation of Social Workers (IFSW) is considered the preeminent
global representative of social work and social workers. Accepted and ratified dur-
ing the 2000 General Meeting, IFSW defines the profession as one that “promotes
social change, problem solving in human relationships and the empowerment and
liberation of people to enhance Well-being”1

In regards to the science-or-art question, the IFSW definition recognizes that
social work is composed of a complex, “interrelated system of values, theory and
practice” that “bases its methodology on a systematic body of evidence-based
knowledge derived from research and practice evaluation™. The term “evidence-
based” describes the practice of social work with a strong grounding in and reliance
on research. Accordingly, it can be stated that today the global community of social
workers views social work, at least partially, as a scientific pursuit.

As a rule, it can be said that in North America (particularly in the USA and
Canada), specialists tend to emphasize the scientific basis of social work (individu-
alized, science-based casework). However, European social work seems to have
effectively straddled the line between art and science, developing a form of social
work that is more comprehensive and collectivist than that seen in North America’.

It becomes useful, then, to examine where this drive for a science-based pro-
fession stems from.For many models of social work, it arises from American Abra-
ham Flexner’s 1915 paper titled Is Social Work a Profession. This paper was pro-
foundly influential on the future of social work in North America and, due to the
influence of North American social work models, on social work globally. Flexner
argued that while the source of social work material is “obviously from science and
learning”, social work still borrowed too much of this science and learning from
other disciplines to be considered a profession in its own right.

Since attaining professional status was seen within the field of social work (as
it was and continues to be in most fields) to be highly desirable, Flexner’s report
was, as Barbara White describes it, the “impetus for social work to... self-
consciously examine itself.””* Consequently, Flexner’s report and social work’s
subsequent self-examination led to a push for pure, social-work research and scien-
tific inquiry that continues to this day. Jenna Benn notes that Flexner’s paper shifted
social work’s focus to casework and other individual forms of social work which
could be easily quantified in a scientific way, at the expense of social work’s less
quantifiable forms”.

While other parts of the world were not so deeply influenced by Flexner’s re-
port, the growing dominance of the neo-liberal paradigm in recent decades has

! http://ifsw.org/policies/definition-of-social-work/, 23.11.2014 23:20.

2 http://ifsw.org/policies/globalisation-and-the-environment/ 16.11.2014 15:45.

3 Russell, A new Paradigm of Social Work, NY, 2011.

4 White, B. (2008). Comprehensive Handbook of Social Work and Social Welfare: The Pro-
fession of Social Work. Hoboken: John Wiley & Sons. p. 82.

> Benn, J. (2006). The Privatization of Social Work: A Deviation or a Logical Progression?
Journal of Student Social Work, 4., p. 55.
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prompted a global trend towards bringing social work into line with neo-liberal
policies. Given the nature of such policies, this trend aligns naturally with the Flex-
ner-provoked push to establish social work as a science-based profession. For in-
stance, Shaw, Arksey and Mullenderargue that social work in the United Kingdom
“has the potential to offer a distinctive and valued contribution to social science
research” and Norwegian Edgar Marthinsen describes a similar “struggle for intel-
lectual respectability” through an increase of science-based practice in Scandinavian
professional social work’.

In some cases, the lack of science in social work has actually led to it being
defined as an art, which does not bode well for the profession in the current neo-
liberal context. As an art, social work is defined as a creative, intuitive, aesthetic
practice with no need for a scientific foundation. Martinez-Brawley and Zorita note
that the lack of scientific background in the field of social work is sometimes seen
as proof that social work is an art, not a science. However, the authors note that this
reasoning is circular, arguing that because science is not present to a great degree in
social work, it cannot possibly be important or necessary for the profession. Marti-
nez-Brawley and Zorita instead argue that the current lack of science in the field
should be a reason to push for social work to become a more scientific field, rather
than a reason to relegate the field to the realm of an art’.

In this vein, Edgar Marthinsen argues that the popular idea that social work
lacks its own suitable scientific background stems from “the dominant epistemo-
logical view of how knowledge is diffused between science and professionals”g. He
claims that social work does not lack a scientific background because it is art-based
by nature, but because the profession, considered by the other social sciences as
only an applied profession, has not been allowed the opportunity to develop a scien-
tific basis. He further asserts that “around the world... we may rightfully claim that
social work is a distinct social field” that is held back only by its lack of recognition
within the social sciences. Thus, it can be argued that social work is already a sci-
ence-based profession that is simply not recognized as such. Such arguments con-
tend that social work fits well into today’s neo-liberal world.

Furthermore, a new direction in social work globally is rejecting the science-
art binary, some argue that there is room for both science and art in the field. Ameri-
can Donna Dustin, for instance, argues that it is factually evident that social workers
work within two different realms of rationality - science and art — and it must be
acknowledged that alone, both realms have limitations. She also argues that the
mediation of both realms is “by its very nature, a difficult task”'’. Canadian David
Austin further argues that, while science is a part of social work, the profession (like

¢ Shaw, L., Arksey, H., &Mullender, A. (2005). Recognizing Social Work. British Journal of
Social Work, 36, p. 243.

" Marthinsen, E. (2011). Social work practice and social science history. Social Work and
Social Sciences Review, 15(1), p. 8.

8 Martinez-Brawley, E., &Zorita, P. (1998). At the Edge of the Frame: Beyond Science and
Art in Social Work. British Journal of Social Work, p. 197-212.

® Marthinsen, E. (2011). Social work practice and social science history. Social Work and
Social Sciences Review, 15(1), p. 10, 16.

1 Dustin, D. (2007). The McDonaldization of social work: Social Work Practice in the
Specialist Field of Care Management. Aldershot, VT: Ashgate, p. 146.
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all professions) has many elements and some of those elements “do not have dis-
tinctive professional characteristics”, nor should they be described as or be rational-
ized into being seen as scientifically-based''. Therefore, Austin believes the social
work field should not put so much time and effort into new forms of proving the
field’s ‘scientific base’, such as the evidence-based practices described in IFSW’s
definition of social work'”.

Klein and Bloom further assert that the art of using practice wisdom may be
reframed as a way to fill in the gaps left from “the incomplete understanding that
may result from previous empirical work”". According to Molly Magill, the use of
integrative practice and research models will neither “hinder the moment-by-
moment artistry” of social work nor ignore the scientific basis of the field"*. Their
argument accepts the need for art in social work, without creating a conflict with the
need for science. Instead, science can be seen as a way to increase transparency in
the field and justify interventions and techniques.

To some, calls for integration are seen as a way to ‘save’ social work from be-
ing deemed either a pure science or a pure art. As a pure science, social work may
lose an important connection with its clients and its mission, in general, focusing
purely on enacting a medical-style model of problem solving. As a pure art, social
work would lose valuable opportunities to learn from science and be informed by
best practices in the field. In the context of social work in New Zealand, Kelly and
Stanley argue that “bridging this gap” between science and art is “critical to the
longevity” of social work and the prosperity of the field’s clients'”. They believe
that social workers must be critical of any dogmatism, and instead search for a mid-
dle ground. They warn that the thrust in New Zealand today (which can be felt
globally) is towards neo-liberal policies that advocate for casework-style, individu-
alized, micro approaches that allow for social work “practice without the need for
critical or structural analysis”lé. In line with this, Jennissen and Lundy worry that
today “the voices of social workers are largely absent” in government policy, re-
placed by quantifiable, “economic indicators” to “determine the social welfare
agenda””. They argue that social workers’ wisdom and understanding is being re-
placed by purely scientific data.

Mclver reminds us of a century-old argument, that social casework alone deals
“with consequences but not with causes” while forgetting that “the consequences
are eternal so long as the causes endure”'®. With an integrated approach, it may be

"' Austin, D. (1983). The Flexner Myth And The History Of Social Work. Social Service
Review, p. 374.

'2 Austin, D. (1983). The Flexner Myth And The History Of Social Work. Social Service
Review, p. 374.

" Klein, W., & Bloom, M. (1995). Practice Wisdom. Social Work, 40(6). p. 806.

4 Magill, M. (2006). The Future of Evidence in Evidence-based Practice: Who Will An-
swer the Call for Clinical Relevance? Journal of Social Work, 6(2), p. 107.

5 Kelly, S., & Stanley, T. (2012). Where Science Meets Art: Sociology and Social
Work. Sociology Mind, p. 335.

16 Kelly, S., & Stanley, T. (2012). Where Science Meets Art: Sociology and Social
Work. Sociology Mind, p. 336.

17 Jennissen, T., & Lundy, C. (2011). One hundred years of social work a history of the pro-
fession in English Canada, 1900-2000. Waterloo, Ont.: Wilfrid Laurier University Press. p. 292.

18 Mclver, R. (1931). Relation of sociology to social work. (Textbook). p. 6.
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possible for the social work field to continue to fix micro problems while simulta-
neously affecting macro, social policy issues in a way that respects both the art and
the science of the field. This point of view stresses the idea that tools of logical
empiricism (traditionally used in medical science and natural sciences) do neither
ultimately nor cumulatively form comprehensive knowledge. Without such a view,
even the comparatively collectivist, comprehensive view of social work held in
Europe may be in jeopardy.

Globally, throughout the past two decades, such heated discussions over the
science-or-art question have been sidelined by assertions from professional plat-
forms in Western social work that social work is at a “breaking point” and “in cri-
sis”"’.In Europe and western societies, neo-liberal ideas have begun to dismantle
universal welfare, leading to a “crisis” of social work identity at the systems level,
no longer is the idea of fighting social problems at any cost considered noble and
valuable. Furthermore, individual social work and services in western countries
have turned traditional frameworks upside-down*’and some authors have even de-
clared social work “dead”, arguing that society no longer speaks in terms of “the
right to welfare” but instead of “the right to receive services™'.

Globally, social work responded to the standardized, neo-liberal framework
through the “life preserver” of case management methodologyzz. Case management
is the scientific-methodological technique that connects “the artificial world of for-
mal social interrogations and the real world”, so that this connection leads to a form
of “care” However, in post-soviet Armenia other realities contributed to this
movement towards case management, including a lack of proper theoretical grounds
and the influence of the apparent “impossibilities” of reality. Consequently, when
the science-or-art question is asked today, it is commonly answered in line with the
growing trend towards a neo-liberal framework in social work. Such answers argue
that if self-accountability is given greater importance than social-accountability,
individuals will experience social work by working directly with social workers to
solve individual problems. This way of answering the science-or-art question also
establishes a more organized, standardized, policy-based notion of social work at
the structural level. Thus, both individualized care and the overarching structures of
social welfare have been adapted to the rise of neo-liberalism.

In post-socialist, and particularly in post-soviet, countries, the modes of under-
standing social work are conditioned by the factors that “created” social work in
these countries. Social work in Armenia began immediately after independence, a
time when state social care was suddenly removed and there was neither time nor
possibilities, nor resources, nor experience to establish new types of social care in a
tempered, appropriate manner. The collapse of the Soviet Union after 70 years of
rule left Armenians with no traditional mechanisms for the provision of social sup-

19 Bamford, T. (1990) The Future of Social Work, London, Macmillan Education Ltd. p- ix.

21 esnik, B. (1997). Change in social work. Aldershot, Hants, England: Arena.

2l payne M (2005) Modern Social Work Theory. London Palgrave, p. 26.

2 Moxley, D. (1989). The practice of case management. Newbury Park: Sage Publications,
p. 14-18.

3 Folgheraiter, F. (2004). Relational social work toward networking and societal practices.
London: Jessica Kingsley. p. 21.
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port and triggered an economic crisis and a devastating 6-year war with neighbour-
ing Azerbaijan. Furthermore, Armenia was faced with the overwhelming aftermath
of the Spitak earthquake. With no supports in place, Armenia had no choice but to
build the profession of social work from the ground up to respond to these crises.
Consequently, the influence of outside models of social work from Europe and
America outshined any attempts to establish a culturally and socially specific
model.

At the beginning of the post-Soviet period, individuals were forced to rely
only on their own natural social networks. The extreme levels of need at the time
threatened the overuse and eventual collapse of these natural networks. Even after
20 years of independence, artificial or structured support can be found only as a
non-fundamental, additional type of support.Alongside the natural support net-
works, social work developed suddenly and modeled after the case management,
which was the main methodology brought to the country through foreign aid activi-
ties. This ideology has remained dominant until the present day and, to some de-
gree, still remains a borrowed ideology. That is to say, the notions of case manage-
ment and social work, in general, have not been fully applied or naturalized to Ar-
menia’s specific society.

Therefore, in contemporary Armenia, as paradoxical as it may seem, the social
work field is, on the one hand, established and prospering and, on the other hand, in
crisis since it missed the opportunity to develop theoretically in the absence of out-
side influence. This is a special kind of crisis that exists somewhere between the
undeniable influence of Western social work models and the nostalgic memories of
universal welfare under the paternalist, social state that existed before the countries
shifted to their current, post-socialist state. Armenia is in transition; the old has not
been fully forgotten while the new is not yet fully established.

It is not an overstatement to allege that currently social work in Armenia is
more of an art than science since it is currently based on organized activities that
rely on the personal revelations of practitioners. Although social work is becoming
increasingly organized, the limited use of scientific research and methods in the
field is profound. Social work activities in the country also rarely stem from highly
organized models and structures. Still, the social worker is considered an expert,
advisor, or a wise companion for people in need. Thus, while science attempts to
inform the social work field with theories and general procedures that would help
social workers’ solve social problems, in Armenia, science is replaced by the
“magical power” professionals possess. This paints a deeply worrying picture in
which social workers, regardless of their intentions, may cause major harm to their
clients and society as a whole.

The social idea of human intervention®*relies inherently on the ability of direct
or indirect social service providers.This means that Armenia, with its form of social
work based almost solely on intuition and artistry, is an interesting case study for a
type of social work that lacks a scientific basis. It is possible to see that, through
trial-and-error and grasping-in-the-dark approaches to social work, some profes-
sionals are able to foster positive change through their individual or organizational

* Giddens, A. (1991). The consequences of modernity. Cambridge: Polity. p. 102.
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models of practice. Seeing this positive change, such professionals do not feel the
need to base their practice in science. Regardless of their sometimes positive out-
comes, there is still a need for science to provide theoretical grounds in order to
make successes the non-arbitrary norm. Furthermore, since there are no studies on
the effectiveness of social work, there are often overlaps between the natural social
networks and supports and existing structural, professional forms of social work.
Thus, science will play an important role in the efficacy of Armenian social work.

It is time to form a basis for scientific social work in Armenia. To reach such a
state, the first step is to develop a scientific basis for Armenian social work. At the
same time, scientific techniques and tools should be taught and developed in Arme-
nia. Helping individuals, groups, and society, in general, should be something that
social workers and other vested interests do from an evidence-based background.
This does not negate the creative, artistic elements of social work practice in Arme-
nia. On the contrary, the artistic side of social work should be celebrated and fos-
tered while the need for scientific background and understanding are simultaneously
recognized as important for a social worker to be a true professional.It is important
to remember, as is the current trend in global social work, the place of art in the
field because a social worker who uses science is only an expert on one side; the
client is also an expert in their own issues. In a perfect situation, by meeting with
clients throughout their career, professional social workers will inevitably develop
practice wisdom, based on the mix of their educational and evidence-based back-
ground and the client’s own expertise in their own life and experiences. This prac-
tice wisdom must also be given a space to influence the development of social work
as a science. For instance, practice wisdom gained by professionals may guide fu-
ture research and best practices in clinical and macro-level practice.

In line with this, social work in Armenia must find a solution that has a scien-
tific basis while saving space for artistry in practice. This may even be framed as
the establishment of a new, unique form of social work in the country; it may not be
possible to change social work without destabilizing the current educational and
practice systems. For instance, educational courses that focus on research and tech-
nical skills must be established and social work professionals must have the oppor-
tunity for continued learning trainings. For instance, some international organiza-
tions currently provide short-term trainings to transmit fundamental skills and tech-
niques to social worker’s. Such efforts should be framed positively since they show
recognition for the need to provide professionals with the skills to adequately act
with clients from international perspectives. However, they do nothing to address
the underlying lack of science in Armenian social work nor the need for society
specific skills. While the exact methods are outside the scope of this article, it is
clear that the social work field must find a solution that addresses the issue in a
comprehensive, realistic way that also includes the underlying issues so that the
future of social work has a strong basis. Only in this way will the status quo change
and Armenia’s social reality flourish.

Keywords: social work, science, art, profession, Armenian social work model
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UBrU ULSNWBUUL - Qhuimpniip b wpikunp unghugwlul wspnu-
wnwhpnid. hhb huipg dwdwbwlulhg huylwlwd hudunnEpuwnnid - Unghwjw-
jut wohwwnwtpp npyhu dwubiwghinnipnit fwbwsybinig h Jtp uulwsh
wwy gnyghtt wwpwsfws Yupshpltpp  wpynp wyy qupnp jujugnijiu
uwhdwynud £ npytiu ghunipniy, phk wpdbun: Zngqusnid h dh B phpynud
hwipgh Jpwpbpyu) weluw hwunwplbpp’ thopdbjm] hwujwbug Zujuunw-
und wyn JEidh wyuwqui: UVEkpunudu Zujuunwind  unghwjujub wo-
juwnwiph dwubtwghnnipniup wppbt fwbwsqus b punniuqusd b juyunpkly,
uwuyt ypwlnhly gnpéntibnipjut vk ghinwulju hkuptiph puguljuynipiniup
hwuqgbkgpk) E npnowlh £guwdwudh: Znnpjwénid dwutwynpuy bu huwdnguniup k
huynuymd, np Yppnipjut b hknmwgnunnipnittiph qniqujgnidu n1 nputg
wpudunuynpnudp ypulnhumd wjbt Sutwywpht , npp poyp junw wnwbg
Juwubnt dwubwghnmpjut wpnkt hull dbwynpjws wpdkunwluiunipmiut
nt unbndwgnpswljwinipniip, wywhnyb] unghwjuwljuwt hpwljwinipyut hk-
nwqu quipqugniup:

Pwiwh punbp - unghuyuwlwi  woprunnwihp,  ghwnyernil,  wpykum,
vwuliughwunnipinil, unghuywlwl wofuunnwiph huylwlub unply

MUPA AHTOHSAH — Hayka u ucckycmeo 8 couuanvHoil papome: cmapbwlil
60NPOC 6 COBPEMEHHOM APMAHCKOM KonmeKkcme. — Ilocne Toro kak conuanbHas pado-
Ta MOJIyYuia MPU3HAHUE KaK Mpod)eccrs, BOSHUK BOIPOC — YTO 3TO, HAYKa HIIU UCKYC-
ctBO? CTaThsi CHHTE3UPYET INI00ANbHBIEe JUCKYCCHH, 3aTPAarHBalOIINe CIIOPHBIA BOIIPOC,
W C ITOH TOYKH 3pEHHs paccMaTpuBaeT Oymymiee COIMAIbHONH paboThl B ApMEHHH.
Ceromns coruanbHas pabdoTa HOXy4ria 37ech Mpu3Hanue. TeM He MEeHee, ei Oy THMO
HE XBaTaeT NMPOYHBIX HAyYHBIX OCHOB. B cTaThe, B 4aCTHOCTH, YTBEPHKIACTCS, UYTO Ha-
nIel cTpaHe Hy»Ha HOBas (hopMa COIUAIBLHON pabOThI, OIMPAIONIAsCs Ha HAYKY, HO HE
oTpularouasd MHTyuiiuu 1 TBOPUYCCKOI'o noaxoaa.

KioueBble ci10Ba: coyuanvhas paboma, HAyKd, UCCKYCMEO, NPopeccusi, apMAHCKAs MO-
denb coyuanvrol pabomol
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TUSNINPE3NRLLEN UNSHULUYUL UTVUSULLP
UteNILECh UULURL

ursty pu2usrauy

Utipnny hwulugnipmitp jujunpk gnpéwésynid £ pnjnp ghwunt-
piutbpnud: Ujp hwuljugnipjudp unynpupwup tjunh B nibbund
njuy ghnnipjub opjkjnh b wpwpluyh dwbwsnynipjut tnutwlukpp:
«Ubkpnyp opjjnnh niuntdbwuhpnipjutt juuntubph hwdwlwpg £ upu
gnpdtwlwt ophttwswihnipniuubph hhuph Yypw»': Ukpnnp juyt wnnti-
uny «ppwfwbnipjut ywpulunhy b mbuwlwb jpipugdwt htwputph b
gnpénnmipniutiph wdpnnonipinit b»% Luth np dwpnuyhtt wupg ht-
wnwppppwuhpnipniip hwdwp hwiqghgunmd £ dks Unjnpnipjniuth-
nh«pptph &udwpunnipyut npnudwt hwdwp wihpudton b dbpnn»?,
wunwd £ Tejwupup: Ubpnnp nplk gnpénitbnipjub Enuwtwl E npp
opowwnnipjut ke nukjnig wnwy dwupwyplhhwn thnpdwplynd b u-
nniqynud k: Ukpnnp twb gnpénitbtnipjut uljqpnibpttiph b htwpubph
wdpnnonipnit b Udkbwjuyt hdwuwnny dbpnnp hus-np byuwnwlh
hwuttnt, npnowljh fuuigph nsdwt ninh L, tnutwy* Uyt fupnn khubkg
ghtnwjut b ny ghnnwjwi: 8nipwpwynip dwpny hp wdkbopju gnpéni-
ubnipjut pupwugpnid dpwlnd £ npnpwljh dkpnnubp, npnug Yhpwn-
dudp thnpdmd E wdbjh wpynibwdbn qupdiul) hp gnpéniubnipiniuin:
Uwluyt tdwb fwbwwwphny dowljqus dbkpnnutpp ghnwljub sku b
Jupnn ki hwigkghk) dnnpoipmiutkph: dpwt holupwl] ghunwljwh
Ubkpnnyp dowljynid £ wyju jud wytt ghnnipjut jud nkunipjub spow-
twubpnud, hinbwpwp ' ndjuy ghinnipyub jud nkumpjub duu b Ap-
Lk dkpnnh Yhpwnenidp pnyp E tnwjhu jutjpownbubih npupdut) gnpént-
ubnipjul wpyniupubpp: Unghwjujut wpjwnwtpp dwutwghunwljut
gnpénittinipnit k, nph oqgumipjudp puptjudynid £ unghwjuljut hw-
dwlupgbph b Bipuwhwdwlupgbph gnpswnnudp: Ujn hwdwlupgbphg
wukwthnpptt withwint b, wikbwdbdp hwdwsiwphwihtt hwuwpw-
Ynipniup: Unghwjuub wyhwwnnnubpp dhpwdwnnud Eu dhlpn-, dkqn-,
dwlpn- b dbkqu- dwupnulutpnud: Ujn dhowdwnnipnitt hpuljutiwg-
Ynud | quiuqut dbpnnubpny: b wnwuppbipnipjnit wy) oqunn dwutimgh-

! «Coumonorns». M., 2004, c. 392.

2 «Meton» // "dunocodekuit SHIMKIONESIMUECKHiA croBaps”. M., 1989, c. 358.
3 I[e,lcapT P. Counnenus B aByx tomax. T. 1. M., 1989, c. 85.

4 Sk u «MarepuanucTudeckas fuanekTuka». T. 2. M., 1982, ko 166-67:
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nnipnituubph(pdoynipnit, dwbjwdupdnipmi, hpuwjwpwbnipinily,
nuyulnipmil b wyl) unghwqulub wohunwbpp dwpnljubg swnw-
mipniuttp dwnnigbjhu tfunh E ntikinud «anghwjulut, nbinbuw-
Jwt, hngbputwjut gnpéntiikph nne wdpnnonipiniup, npnup wqnmud ku
wthwwnh, ptnnwtthph, unghwjuyub jadph b hwdwyuph Yutph Jpu»:

Unghwjuljwt wppuwnwtph mkuwpwtubpp dkpnnp punipugpnid
Et npyku «pupwuguljupgh nplk hwmdwlwupgus Enubwly»®, «<nplik dkljh
Ynnuhg gnpdwnnyph hppujutugdwi... hwdwjupgus gnpépupwug»’,
«<hpdtwhiinhputph tfundwdp jpipuwhwnntl dnintgnid»2:

Unghwjuljwt wohiwwnwiph ypuljnhjuw uninnp gnpséwé wnwght
jud wjwinulwb dbkpnnutpt wnwtduwmgynid Eh punn wyt putih, pk
unghwjuwlwb wpjnwwnnnt wuhwwnh hkwn gnps niuh, ph junwdp £ dbhwyn-
poud, Yud b qpunynid E hwdwjiph uquuljpupdudp: dpubp nhn-
Ynud tht npyhtu dhdjumighg wuwh pupugulupgtp, b jpipupuis-
mipt niubp hp nmbuwlwb hhdpbpp, npntg Ypu htudnud kp, b Bupuny-
pnud Ep npnowjh hdnmipniuubp: Uy dbpnnubpt wnybu b wudub-
Ynud th' nlwyph hbn woiunwbp, judpughtt wohtwnwip b hundwyipw-
jht juquulbpynud®:

Uwutmghwnnipjut hblnwgqu qupgqugdw pipwugpnid puquuphy
unp dbpnnutp nppbqpdtghtt mu ukpypytght, npnup punhwinip wn-
dwdp Jupkjh k quuwlupgl) kptp jodph’ nhuh swhwnnb, nhwh hhu-
twpuinhpp b phwh wouwnnnp YEunpntugusd?®, vwljuytt ipdws tpkp
Ubkpnnubpp dtwght npytu unghwjuljut wyhwwnwiph puuwlwb Uk-
pnnubp: Bpphdt tjunh mbkiwgny ptnwihph npubu jdph wpwba-
twhwwnlnipiniup, npybku wnwtdht vkpny b wnwtidiugunid twh pb-
nwtbkljul wpjuwnwpp:

Npnp htphtwlutp unghwjujwut wopuiwwnwtph dkpny wubng
tjuwnh kbt muktnid owhwnnih hkn unghwjujuwb wywwnnnh Ynnuhg
hpuwjwbwgynn npnowljh «<hwonpnuljmt gnpénnnipnitutp» b npytu
Ubkpnputp wnwdtwginid bu «cwtthwnwluwt wpjuwwnwupp Ynulpbn
ntwph hkwy, caupjuwnwtipp judph htins b «capfumnwiipp Uhljpnunghw-
wwt dhpwjuypnid»": Uju Epkp dninbgnidubpp pjunid B unghwju-
Yl woliwinwbph hhdtwlwh bywwnwlhg, npb £ Juibul) ud skqn-
puigut] dguwmdudwihtt hppuyh&wljubph b unghwjwljwb whwppupnipe-

5 «Concepts and Methods of Social Work». Ed. By W. Friedlander, PRENTICE-HALL,
INC., Engelewood Cliffs, 1976, p. 6.

¢ «Comission on Social Work Practice», NASW, Working Definition, p. 7.

7 'W. Schwartz, The Social Worker in the Group, in Beulah Roberts Compton and Burt
Galaway, Social Work Processes, rev.ed.(Homoewood, III.:Dorsey, 1979), p. 17.

8 Webster’s Third New International Dictionary of the English Language, s. v. «method».

° Sk u M. McMahon, The General method of Social Work Practice, Prentice Hall, 1990, p. 32.

1% St"u tinyyln ki, kg 330:

"' M. ®upcos, E. Crynenosa, Teopys conuanbHoit paboTsr. M., 2001, c. 402.
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jut unghwjuytu b hnghpwunpkt Juwunn wqpkgnipniiubpp b hwn-
pwhwpt] wthwwnubph, fadpiph b hwdwjupubph wnnne qupqugdu
Swbwwwphht puws wpgbpubpp: Uwubtwgbnubph upshpny, wb-
huwnuljut wowwnwuph dbpnnh hhdtwlwt wpwtdtwhwnlnipniut
wju k, np wyb «<hpujuwbwgynud £ JEYp dEh htwn hpudhdwynid, Epp un-
ghwjuljwut wouwwnnnp pwhwnnih htinn dhwuht (nusnid £ tpuw whdtiw-
juwt b unghwjulwb pnunhpubpp»'

«Unghwjujut judpwjhtt wpjpwnwiph swhwpniubpt B wthwn-
ubipp, nyplp nukbu nwppbp jpunghpubp»®: Unghwjulwt jadpughtt wy-
hwnwtpp unghwjuwjut wouwwnwiph vhowdwnipjut dkpny E, nph
dudwtwly Uh thnpp juntdp dwpnhly, nyptp niuku punhwunip hEwnwppp-
poippnibubp jud ptunhpubp, juintwynp hwupynid tu b dwubwl-
gnid Uhgngunnidubph, npntp twpwwnbugwé tu hpkug punhwbnip
tywwnwlubphtt hwughknt hwdwp: Cun @, Ynbnyluwgh «unghwjw-
jut hudpuyghtt wpjpownnwtipt...ogunud £ wmthwwnht punguyut) hp unghw-
Jwui gnpswnnidp b judph tyuwnwljuninnyusé thopdh dhongny wytih
wpynitwybn msk] wthwwnwlwb, jpdpwihtt jud Jhipnunghnidnid
dwqué juunhpubpp»® Unghwjulwb jpdpwghtt wpowwnwiph dudwtiuly
hunidpp dhowuyp £ b hwdwwnbpun wmthwwnwljut jpunhputph nusdw
hwdwn: Unghwjuljut fjudpwjhtt wpjpwmnwbph hhdtwjut tyuwwnwy-
ukp kb hwdwpynid swhwnniibph dhol dhounpnuynpyws, othnudp,
wnlw juunhputph huptwghunwlygnidp, ubthwlwt punhputph hpuwnt-
uwjut quwhwwnnidp, unghwjulwt unpdtph b wpdtpubph punnitni-
uple: Uwubwghnwljut ngl‘uhuﬂlhhpnu[ hunwlmpnit s judpughte
unghwjuwlwt woptwwnwiph npybu dbpnnh yEpwpbkpuy: bp gnpéni-
ubnipjut pipugpnid unghwjuljut wouwwnnngp gnpéd k nitktnud Eplyne
whwh hudpkph htwn' w) npniip htpt E dbwynpnid hp tyunwlhg k-
1ny, p) wppkt gnynipnit nitgnn, npnup mukt judpuwghtt npuk unghw-
Jwwt hhduwpunhp:

Unwgohti mhwh pdpkpp tkpuwenid Bt dhwidwb unghwjulwb
hinhpubp niitignn withwnubpht, b unghwjwljwt woiwnnnu hupt k
upwg dhwynpnid judph Uke, nputugh npw oqunipjudp (nish wthwwn-
ubph puunhpubpp: Uju giygpnid owhwnniibptt wthwwnttpt u: Gpl-
nnpn phwypnid unghwjuwljwb woiwwnnnp gnpsd £ nubkunud wpnku dhw-
Ynpqwsd judph htw, tpp wyt hp unghwjwju fpunph yuwwndwnny qun-
unud £ pwhwnni: Ophtiwl), unghwjuljut wpjawnnnh swhwnnt jupnn k£
nunbwy otnynn Jupp niubkgnn wiswthwhwutbph junwdpp Jud Yntd-

'> M. ®upcos, E. Cryaenosa, p1. wolu., ke 402:

1 Lnijt inbnnud, kg 410:

14 Skt u R. L. Barker, The Social Work Dictionary, NASW Press, 1991, Lo 218:
P Sk u M. ®upcos, E. Cryaenosa, tipy. wphu., ke 410:

' Sk'u tinyyl ki, by 416:
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1hyunnuyhtt puinwuthpp: Gphynt nhwypnid b juughpp nusknt hwdwp tw
unhyyws b woppwnb) fudph htn: Uwljuytt wynuhuh wppjuwwnwph
byuwwnwlp nunund k jadph hhdtwhitnnph (nisnudp: Gpbk dkup «udpw-
1ht unghwjujut wohitunwiph dbpnn» wubkny tjuwnh Gup niukunud
dhwiudwl unghwjuwlwb juunhp niukgnn b dhdjubg wuswine wuhwwn
owhwnniubph punhpp jpdpughtt woluwnwiph dhongny niskint plpw-
guljupgp, wyw Epypnpn ghypnud dbkp swhwnpnit wppku dbwynpdws
hunwdpt E, npt nith jpdpughtt fpunhp: @npénnnipjniutbpp, npnup hpw-
jutwugunmd £ unghwjuljut wohiwwnnnt wyy tplnt phwyptpnud, tuybu
wnwppbpynud i dhudjuighg: Zknbwpwp, dhpwn sh (huh npuig wdpnn-
onipniitt wmtutl] jdpuyhtt unghwjwjut wojpwwnwuph dkpny: Utp
Jupshpny, wjt nhwypnud, Epp unghwjulwt woluwwnnnh swhwnnit
hunwdpt £, wyt upny E nhndt)] npytie hwjwpwljwt withwwn, b judph
htwn vnwpynn wowwnwupt £ Jupnn Gup hwdwpl] withwwnwlwub wy-
huwwnwtiph dkpnnh fhpwunnid:

Tudpuyhtt unghwjuljutt wouwwnmwbph dkpnnh Jhpwenudp Eupun-
pnud b pudph dbwynpnud, tpu wunudubph dhol hwunnppuljgnipjui
hwunwunnd: Unghwjulut jpdpujhtt wppowwnwtph poinp uwhdwbnid-
ubpnud wyn pupwugulupgbpp tyynid Eu npuybu wpwehtt puykp: Uju
Ubkpnnh Yhpundwt ghiwypnid unghwjuljutt wpjpswnnnp Jupnn k unbn-
6t nwipplp fudpbp upnfwd (msdbihp utnhpubph punyphg: “pwing
wuydwiwynpjws wnwbdtmgumd kb Yppuljul, Jkpujutqunpuyjul,
unghwjuwlwbwugdwi, huptogunipjuly, pipwybwnhl b wyy fudpbp!”:

Ujuyjhuny, tjuwnh niukbwyny ypuwlunhumnd judph hbn wywnk-
|nt unghwjuljut wojawwnnnh thnpdbpp, Jupnn Gup pgputp quub) Gplno
nhwh woiunwip jdpnid b wphtunwlip fudph htn: Unwoht nhugpnid
owthwnpnitt wmthwwnt k, hulj junudpt wyt howduypp, npnud jnusynud £ upu
hhdtwhitinhpp: vugph sdwt wyju Eputulh wpwybnipemnitt wyt E np
hudph winudubpp npunund Bu unghwjuljutt wpjuwnnnh wewljhgutpp
hunnph msdwt gnpdptipugnid: Unghwjuljwt wppuwwnnnt hpku oqubnu
hwdwp tnyuhul jupnn E jpdpnud tkpunt) dwpgjutg, ndpkp nidjuy wgw-
hhtt npuk pinhp smiubt jud wigpunud hwennnipjudp dwutwlgly Eu
tdwl wplumnwiiph: Gwhwpniubpht oqutjnt wyu tnutwlp poy) L niwhu
wpwqugub) muppbp wthuwn pwhwnniubph fpughpubph (nisdwb gnpépt-
pugn: Ujn owhwpniitiph hwdwp hpkug jutinph nisdwt judpughtt dkpnnp
hwuntu £ qujhu npytu wthwnwljubt wohiwnmwiph wypnputp: Uju
Ubkpnnh Jhpwenudp tyyuinwljuhwpdwp Ewyb nghyptpnd, Gpp Jub dhb-
unyt unghwjwlwi fuuinhpubpny own wthwwn swhwnniibp:

Utpnnutnh tpdws wuduunidubpp Eppbdt juwynid b pwhwinnth
nhuh htwn, bpphdl’ dhpundlinnipjut wnwbdiwhunlmpjui htwn: Gplynt

"7 St'u tinyylt ki, ke 418-420:
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Ununbgnidubpt b Jhdwhwpnyg G Phwplyk, jupbh £ hudwdwguk], np
Epp unghwjujut wohtwwnnnh swhwenitbpt Bu wthwwnp, junwdpp, pb-
wnwihpp b hwdwjupp, unghwjuljut wohiwwnnnp Jupnn E jhpwntk wyb-
whuh dbkpnnutp, npnup Yynsdtt hwdwywwnwupmt widuwinudubpny:
Uwluytt wyu nypmid wkwp k hhoky, np unghwjujut wppuwwnnnp hw-
duyuwnwupmbwpwnp whwnp k nish wthwwnh, jadph, puinwuthph b hw-
duyuph putnphpttpp, npnup ndqupugpl] ko tpwtg Yyubpp: Cun npnd,
wlhwwnhg pugh, dbmgws nhuypbpnid juunhpubpp Yihttt punhwinip
hudwywnwupuiwt hwupnyputph hwdwp: Fonp wyyws nhwypbpnid tw
niubtw unghwjuljut nwptp, b tpw Ynnuhg dwuwynn gnpépupwugp
wpnupugh Yihth Ynsk) «anghwjujut giyph Jupnud»: dhpohtiu by Bu-
punnpnud £ htnlywy npdptipwgutph hpwljwbwgnidp. Juphpubph quw-
hwwnnd, dhpwdnnipjut wyubwynpnid, vhowdwnnipnit, dhowdwnnipe-
jut wpmyniupubph quwhwwnnid, wjwpw, swupnibwluwlwt JEpuwhuln-
nnipynil: Ujuhlipl unghwjulwh wpliwnnnp popnp pwhwnembphi k-
pupbpdnud £ npybu wihwnh wowehtt nhwpnid wyn withwint hulju-
whku dhghjuwytu gnmipinit nih, djniu nhwypbpnid ju hwjwpwlwb
wlhwwn, np muh punhwbnip juunhp juwd junhpubkp, npnug nidnidu
pun knipjut bujunptu sh mwppipynud wju nwphg, Epp unghwjw-
jut wohiwwnnnp swnwynipmnitttp £ dwnnigmd dhghjuljutn wthw-
i

Bpt Yipunud tpdws dbpnputph widwinidubph hhudpmid nukup
dvhowdunnipjutt Enwbwlp, wyw Junwgyh, np dktup niubkup wthwnh
hiuighpubnph (nisdwt snpu mwppbp tpubwlukp.

1. nbd wp pbd wohiwnwbp wthwwnh htin b tpw Uk thnthnjunip-
ittbp juwnwptint dhgngny tpw jpunhputph nusnud,

2. wpluwtinwlp wihwwn pwhwpnih phinwihpmd’ npuybu tpw Yhb-
uwqnpédniitinipjutt vhowuwypnd, npuytiugh niskup wthwwnh patunhp-
utpp,

3. wouwnwip fudpnid’ npuyyku wihwinh dhowuypnid, nputugh
nwskup mthwwnh puinhpubpp: Ujuntn htwpwynpnipinit Gup niubunid
qniquhbnwpwp nskint wy] wthwwniubph hwdwtdwb juughpubpp
unyuy b,

4. wohiwwnwip hwdwjupmyd npybu wihwnh dhew]uypnud, np-
whugh pupbjuytup uwyt b jnistup wthwwnh punhpubpp: Uju nhypnid
qniquhbnwpwp httwpwynpnipinitt niikup miskint wy] wthwwnubkph b
hadpbph/pnuthpubph hwdwudw ppunghpubpp:

NMuwwunwhwlwlb sk, np wunid kb, phk wthwwn swhwnnih guijugus
ntwp Jupnn twb punnwtkjwt nt hwdwjipuyhtt unghwjuljut wopaw-
wunn b Uw wubjhu tjunh b niubunid, np unghwjujut wpuiwnwb-
pnid punnitjwé hwdwlwpquyhtt b Eyninghwljwb dninbkgnidubpp unp-
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wnud kb nbhwp Jupnnht pwhwnniubpht hpkug ppunhpubpnyd nhwnwpltg
unghwjuliwt vhowjuwyph hwdwwnbtpunnid: Uuhwwnh nhuypnid wynugh-
up wwpunwnhp dhpwjuyptp &u punwitthpp b hwdwyipp, judph nby-
pmid  hwdwjupp, htnnbwpwup nbwp Jupnnp unhydws b wopuwmnk)
twl npuig htnn npyku hwdwlwpgbph:

Utp Jupshpny, unghwjuljut wplowwnwuph dkpnnubph wyuuhup
Ubkjuwpwtinipniut wybkih hhdtwdnpyws k, putth np swthwtthop unghw-
Jwiwt putunpptbph pddwt Epwbwli b Ppuljuwinipmniup phjugpnud,
wujlwtwynpnid £ hp nuunidtwuppmpjut b thothnjunipjut tnubwly-
ubkpp: 8nipwpwignip knubwl] Jud dkpnn nith hp wowybnipnitubpp
b phpnipmibbpp: Ctnpmpjut pipwugpnid dktp hwoyh Bup wntinmd
npwip, nitukup punpnipjut npnywlh wquunipnil, puyg jub bwb wyy
wquunipjntip uwhdwbuwhwlnn qnpéntutp:

funidpp ud punwthpp owhwent npuntwnt nwypnid Jupnn Gup
wphuwwnk] twl hwdwjuph htwn b wynubu nsk] tputg fuinhpubpp: O-
phtwl, npbk dpwlnipuyht fadph Yyutipp jupnn Egdjupubiug wwuppbp
wwwnwpubpny: Yupnn kup thnpdk) inhpp ousk) pupbjudtng hw-
dwyjipp npytu nyjuy jadph gnpswndwt vhowduyp:

Bpp unwdpt £ hwinbu quihu hp hughpttpnyg npytu owhwnnt, b
Epp unwdp Bup untindnid b wpjawwnnid tpw htwn, npuytugh oqutup wyh-
wntn tbpundws wiuhwwnbpht, Jhpuend Bup unghwjulut wmwppbp
wkjuininghwubp: Gpypnpy nkjutininghwt thhpuy] upnn Gup Yngky
hudpuyhtt unghwjujutt wohtwwnwuph Ukpny, hull wnwehip® wwpqu-
whu wohtwnwp fudph htin, nptt wbkih onin wdwb Yihth wthwwnwlwh
woluiwmnwtphtt (pwtth np niukup dwppljuig junwdp, npt niuth punhw-
unip juinhp, ny pk jadph poinp winwdubpt niubkt dhbinyg jpughpp, wy
npybku hwjwpwlwinipnit tpwbp nitkt pughwbnip pjuunhp, npp
ndjyupugunid £ ipwtg’ npytu fudph gnpéwnnudp):

fudph, punwithph b hwdwjuph pwhwnpnt (hubnt nhypnid jupng
Eup Jhpunt] wthuwnwljut unghwjujut wphtwwnwuph dkpnnp b thnp-
Ak wyny Swbtwywnphny sk wpywd hwtpnyputph punhpubpp: Nig-
nuih whwp kE hwodh wnub), np wyn nhypbpnid dhowdwnnipjub wpn-
nitwybwnnipeiniup tnyunp sh huh:

Ujuyhuny, wthwwn swhwnpnih htn wylhwwnbihu unghwjwlwb
ntwp Jupnn mbh wyphnpuipitp wihunwlwh, fdpughl, w
pUnud b phuinwbblwl, husybu twb hwdwjipught wounwiph Uk-
panutpp: pwtp Jupnn i swnwyk] htywybu npybu hhdbwlwb, wyb-
whu b npujtu dhowdwnipjut jpuagnighs dkpnnubp:

Uoyws dbpnnubph widwunidubph hbn juwydws uwuntwpthnen
hunpwhwpbint hwdwp tppidt dwutmgbnubpt ogunugnpénid tu p-
wnwibkhbtp U hwdwjipwhbip unghwjuljut wphwwnwip hwuljugnipe-

77



mibbkpp Gjwnh mbkiun] hudwywnwupwbwpup plinwithph b
hwdwjuiph ubkpnidh oquugnpénidt wtthwwn pwhwnnih punhpubph
nusdwt pipwugpnmid: Uwljuyt nu opwljupghg sh hwunid htnbyuy Jt-
poqupuiulul hupgp pdpaghl, phunwbkjui b hwdwjipwht un-
ghujulwt wouwwnwbph dbpnn hwulwugnipmiiubpp tjuwnh niuku
woiunwipp hwdwyywinuwupwbwpwp fudph, pinwihph b hwdwygi-
ph’ npybu pwhwnnth” htn, ph wohwnuipt pinwhpnid, jadpmd b
hwduipnid’ npybu npuitg gnpsundwi dhowduyph: Ukp Jupshpnd,
hauighpp Yupkih Enwst) Epynt Swbwwyuphny: Unweht, pp wunid Gup,
wihwwnwljub, udpuyht, punnwibjubt b hwdwjipuwhtt wpjuwwnwtph
Ubpnnutp, tjuwnh Eup ntukunud wthwn pwhwnnih Jyuiphtt unghwjw-
jwt wojuwwnnnh dhowdnnipjut tnuuwlp, hul Epp pwhwpntt junid-
ep, ptwnwthpp jud hwdwjupt B, dhpwdnnipnitt hpuljwubtwgynud k
wihwnwljut wouiwnwiph wnktninghwyny, b wyn nhypnid tnyuybu
gnpd nitkup wthwwnwlut wolwwnwuph dbkpnnh hkwn: Ppuyghdwyh
hwigngunisdwt djniu ninht pugniubkt £ np unghwjujut wopow-
nwliph puuwlwi dkpnybpp’ dpwghb, ptnwiklwb b hwdwyipughb,
hpblg htppht (hinud i bplne whuh’

1. wpjuwwnwp fudpnid / puinwthpnid b hwdwyipnud,

2. wohiwnwp fudph / pinwithph b hwdwyiph hkw:

Unwightt whyh nuquu]upnipyub fhpundwb ghypmd w) swhw-
pnil b howdwnnipjul opjljnp §1htth wthwwnp, hull janwdpp / pivnwnth-
pp b hwduytipp ipw jughplbph pisdwb hwdwnbpuwn, p) junwdpp / ph-
nwtthpp Yihth pwhwent b dhoudinnipyulb opjkljn, hul] hundwjipp” tpu
huinhpubph nsdwt hwdwwnbpuwn:

Unwgohti mhuyh nuquuupnipjut Jhpundw nhypnid unghwjw-
Yut ntwpp Jupnnp jupnn Ejhpunt) undpp/pnwtthpp b hwdwgyupp
nputu vhowuyptp pupbjuynn quiwqub pipuguljupgtp b nkuin-
Inghwiikp, ophtwly pudpughlt b phinwbkjwt wohwwnwiph nkuwlhk-
np, hwdwjupuyhtt wpjpwnnwbiph mkuwlubpp b wyte

Bpypnpny mhyh puquuyupnipjut jhpundwb nhypmid unghwjw-
jut wpunwwnnnh pwhwnnit b dhpwdwnnipjut opjkljinp hwdwywnwu-
huwttwpwn Y1hukt junwdpp/pnnwtthpp b hwdwjupp, hull dhowdwnnipyu
dupnujupmpniuubpp Jubpuntt pnjnp wyt pipugulupgbptt nu
wnbkpuininghwtkpp, npntp pny) fuwb jnwsk] wyywsd swhwnniitnh un-
ghwjulwt hhdtwhiinhpubkpp:

Pwiuh punbn - unghuywluwl wypiunnmuiph dkpny, wihunnulul wppiunnwiph

Ukpnn, judpughl wojuuninmbiph Ukpny, huduglpuyhl wppiunnwiph dkpny

APTAK XAYATPAH — O memooax coyuanvnoit pabomei. — B crathe pac-
CMaTPUBAIOTCS BOIMPOCHI, OOYCIIOBJICHHBIE METOJaMH COLMAILHONW pa0OThI, B 9aCTHO-
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CTH, JIeJIaeTCs TOMBITKA MO-HOBOMY HX KJIaCCHU(HUIMPOBATH, BBIACIUB WHIAUBUIYANb-
HYI0, TPYIIIOBYIO U OOIIUHHYIO COIMaIbHYIO padoTy. Beipakaercst MHeHHE, 9TO B Ap-
MEHHH CMYTHO IPEACTABJIAIOT cebe 3T Meronabl. Hampumep, yacto ymoTpeOstoTcs
TaKHe MOHSITUS, KaK METOJI TPYIOBOM COLMaIbHON paboThl U METO ] OOLIMHHON COLU-
aJBHOM PabOThI, HO MPU 3TOM HE MPOBOIUTCS pa3rpaHUUCHHE MEKIY TPYIION B Kade-
CTBE KJIMEHTA U B KAYECTBE CPE/Ibl IEATEIHHOCTH UHAUBHIA. TOYHO TaK ke He pa3inya-
€TCsl, KOr/Ia KIIMEHTOM COLMAJIbHOTO PaOOTHHKA BBICTYIAET OOIIMHA M KOT/Ia OHA SIBJIS-
€TCsI Cpe/Ior OOMTAHUS MHMBH/IA WM TPYIIIIbL.

KioueBble ciioBa: memoo coyuanvhou pabomosl, Memoo uHOUSUOYATbHOU pabomul, me-
Mmoo obwuHHOU pabomvl

ARTAK KHACHATRYAN — Reasoning about the Methods of Social Work. —
The article discusses the problems related to the definitions of Social Work Methods,
particularly, the author is attempting to clarify the definitions of classical methods of
Social Work - individual social work, social group work and community social work.
The author expresses the opinion that in the process of implementation of Social Work
profession in Armenia, no clear impression about these methods was formed. Especially
in teaching rooms, in publications often the terms social group work method and com-
munity social work method are being used without a clear differentiation between cases,
when the social worker is working with the group as a client and when he/she is work-
ing in the group, as an environment of functioning of individual. Adequately there is no
clear understanding of cases, when the community is the client of the social worker and
when it is an environment of functioning of the individual or group.

The author suggests classifying the traditional methods of Social Work in two
ways:

1. group/family and community methods of Social Work, considering that the
social worker is working adequately in the group/family, and community and when the
client is an individual, the group/family, and community — as an environment.

2. Individual, group/family, and community methods of Social Work, when the
client is adequately the individual, the group/family and the community.

Keywords: social work method, case work method, group work method, community work
method
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